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ABSTRACT

The ever growing of rural population in Thailand is one of the major
factors that encourage community hospitals to expand services to achieve the
promotion of health. However, physical improvements and changes of use of
outpatient department (OPD) building to match the new requirements often
performed without sufficient knowledge in architectural design and facility
management to meet the requirement of hospital accreditation (HA) standard.

This research aims to 1) examine characteristics of changes of physical
space of OPD building in selected community hospitals in the upper southern
province of Thailand. 2) To study changes of activities and building efficiency and 3)
to compare such changes to the design standards and HA standards. to create 4)
guidelines for physical environmental management to support health promotion
activities in community hospitals. Using case study approach, physical environment
and floor plans of 3 selected community hospitals in Kanchanadit, Chaiya and
Phanom districts are explored. Moreover, staffs of the hospital, patients and other

people involved are also interviewed.



(@)

The outcomes suggest that, at strategic level, the task of facility
management should be given to those who have knowledge and understanding.
Building operation, based on building design and HA standards, should aim to limit
the negative impacts to a minimum. The information can be used as a guideline to
manage the improvement of space and facilities in other in community hospitals

across the country.

Keywords: Hospital, Health Promoting Hospital, Out Patient Department Building,

Physical Environmental Management, Space, efficiency
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