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ABSTRACT

Currently, public hospitals, including Thammasat University hospital that
is the only tertiary hospital in Pathumthani province, have to serve a large number of
patients daily. Statistically, internal medicine and surgery are the most visited
departments. As a result, there are a large number of relatives as well as medical
staffs who have to be appropriately accommodated. Moreover, some of the relatives
are likely to stay overnight and caused unnecessary congestion that affected
treatment process efficiency. The application of facility management theory and
standards of hospital design are expected to create space that meets all users’
behavior. This is a qualitative research based on existing space and behavior of
current users in surgery and internal medicine departments, Thammasat University
Hospital. Expectations of space available for patients, relatives as well as medical
staffs in the future are also included to create design guidelines that fully met the

requirements of all relevant parties.
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