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Independent Study Title SHOPPER BEHAVIOR AND MARKETING STRATEGY WHICH
AFFECT SET TOP BOX BUYING DECISION
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Faculty/University Faculty of Commerce and Accountancy

Thammasat University
Independent Study Advisor  Associate Professor Thanmanustanan Phaniphuk, Ph.D.
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ABSTRACT

In Thailand, digital television is a new phenomenon. Set-top boxes are
required to receive broadcast channels in digital format. Many manufacturers have
entered this high-priced market. To study which marketing strategies affect buying
decision, a review of research and semi-structured in-depth interviews have been
attempted. Nine interviewees were divided into four groups as the first four groups in
the diffusion of innovations theory.

Each customer group had a different purchasing approach, for different
reasons. Marketing strategies did affect purchasing decisions, despite different
priorities in each group. This research may be useful for entrepreneurs and future

researchers, applicable to comparable products.

Keywords: Set-top Box in Digital Television System, Shopper Behavior, Marketing
Strategy
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3.2 U5891N3 #azn1sATUANguAa98na
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4.1 wan1sfnwdnwagiluuasnginssugdendesSudyanssuulnsvieal

AANDALFATUIZLAN LUIRINUTLANYDINITYBUSUUINNTTU

Y]
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Insviriadneantasueyyntulagud

eFensnalul
A0V ASIAUAN
1 FiberHome

2 FiberHome

3 AJ

4 AJ

5 AJ

6 CLEO

7 CLEO

8 SHARP

9 SATVIEW
10 SKYBOX
11 KARSAT
12 KARSAT
13 GALAXY
14 SDMC
15 SDMC

16  THAICO ONE BOX HOME

17 ADE ONE BOX HOME

18 LEOTECH
19  SuperG
20  TOPFIELD

21 TOPFIELD

du 190 918M1591NEUTENBUNT 65 518 Laeil

WUU/3U
HG636-00
HG636-01
SVB-93
DVB-90+
DVB-93+
CT2-4119
CT2-5119
AN-DVBT2W
SV-DVB-T2 1000H
RV-002
DR-T2B
DR-T2C
HDT2-1482A
DVv2101
DV2103
THAICO ONE BOX HOME
ADE ONE BOX HOME
EB-101
DVB-93
TF-T1200HD

TF-T1210HD
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ar

A3IEUAY
NTEL
FOCUS
OPTION
KENNY
Kenny
Focus
Focus
Forth One Box Home
FORTH
BETA

ucl

GMMZ Zeason by Loxley

Zeason by Loxley
One Box Home
One Box Home
ONE BOX HOME
NANO

NANO

NANO

Title

NANO

SKYBOX
MYBOX

MYBOX
SKYBOX

MYBOX

WUU/3U
121
CT2-4116
CT2-5116
CT2-5119
HDT2-C
HDT2-D
RV-010
FOBH-T2-1201
FORTH-DVB-T2-01
HD-T2
DVB-T1601
12
Hybrid 747

Thaico One Box Home

13THIRTEEN One Box Home

DIGITAL PRO

CT2-4122

DTR-T2B

DT-T2A

DT-T2D

DV-005

RV-001

DTR-T2A

RV-001

DR-T2A

DR-T2A

55



a8

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64
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66

67

68

69

70

71

72

73

A3IEUAY
WP (World Partner)
CHUD-D
STARS
One Box Home
One Box Home
STARS
One Box Home
SAMART
SAMART
SAMART
SAMART
SAMART
SAMART
SAMART
SAMART
SAMART
SmartHome
Smart Home
Akela
Chud D by IRCP
INFOSAT
PSI
SHERMAN
SHERMAN
NEXTGEN

Singer

WUU/3U
HDT2-1188
HDT2-1188
HDT2-1188
HDT2-1188
HDT2-2288
HDT2-1199
HDT2-1199
STRONG
STRONG DVBT2
STRONG PLUS
STRONG POP
STRONG POP1
STRONG WHITE
STRONG BLACK
STRONG POP2
STRONG POP3
RV-004
RV-006
AK-201
STB-6812T2
HD-T2
12
DR-1
DR-2
DTR-T2D

DTR-T2A
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82

83

84
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86

87

88

89

90

91

92

93

94

95

96

971

98

99

A3IEUAY
Singer
S.C.
S.C.
S.C.
S.C.
SKG
SKG
SMART
ACONATIC
ACONATIC
ACONATIC
AJP
AJP
PRIME
ZINWELL
ZINWELL
PRIME
UNIONMAN
TX
TX
Mlink
M Digital
M Digital
CAL-COMP
CAL-COMP

GMMZ

WUU/3U
DTR-T2A
RPK-621
RPK-117
RPK-113
RPK-114
DVB-8901T2
DVB-8902T2
DVB-118
AN-2302T2
AN-1501T2
AN-2301T2
5-001
5-002
TRNY-3812
ZDT-1600
ZDT-1700
TRNY-3812-V3
HDT-2100
RV-009
RV-007
HDT2-A
HDT2-A
HDT2-B
HDT301F
HDT301FM

Digital TV
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107

108
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110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

A3IEUAY
PlanetComm
MCOT
FAMILY
9 MCOT
Vergin
BALANCE
WINNER
TOT
FAMILY
WIZER
WISDOM
Champion
LEOTECH
WISDOM
BALANCE
Vergin
LEONA
LEONA
Galaxy Gold
SONAR
SONAR
SONAR
SONAR
SONAR
SOKEN

SOKEN

WUU/3U
DTR-T2A
PLAY
DR-111
DR-111
DR-111
DR-333
DR-111
DR-333
T-030
DR-111
DR-111
T-040
T-090
T-020
T-050
=)L
RV-004
RV-006
RV-008
HD-T2F11
HD-T2F10
DTB-HO1
DTB-HO03
DTB-HO5
DB231

DB232
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129

130

131

132

133

134

135

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

A3IEUAY
SOKEN
SOKEN
SOKEN
SOKEN
NOTO
NOTO
CLEO
CLEO
CLEO
CLEO
One Box Home
AJ
AJ
AJ
AJ
One Box Home
PROVISION
MCOT
13THIRTEEN By Powell
MEDIA BOX
MEDIA BOX
SONORE
SONORE
Homecast
SAMSUNG

Thaileader

WUU/3U
DB233
DB234
DB-331
DB-332
DVB-T2 14806
DVB-T2 1206
CT2-4122
CT12-5122
CT2-4116
CT2-5116
TWIN
DVB-90
DVB-91
DVB-92
DVB-93
HD Dolby
TR-T2C
STB-1682
STB-1682
CSP-1206
CSP-1481
DTV1
DTVZ2
HT1100
GX-SM530TH

DVT-8507
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160

161

162

163

164

165

166

167

168

169

170

171

172

173

174

175

176

177

A3IEUAY
THAISAT
THAISAT
THAISAT
Createch
Createch
Createch
Createch
MCOT
VISION
THAICO
IPM
IPM
CUBEBOX
PHOENIX
Haier
Haier
ACONATIC
ACONATIC
ACONATIC
ACONATIC
MCOT
ACONATIC
TOT
AlfaThai
SatView

KrAsS

WUU/3U
RV-002
RV-001
DV-003
CT-1
CT-2
CT-3
CT-4
VIEW
VISION HD
1488T
HD COMBO S2+T2
HD COMBO T2
CUBEBOX T2-1080P
PHOENIX T2 COLOR
DH 1681
DH 1681 (E)
AN-1202T2
BOWIZ
AN-1801T2
AN-1502T2
CURVE
ACONATIC 357T2
TOT-AN111
1204
1204

1204
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179

180

181

182

183

184

185

186

187

188

189

190

A3IEUAY
AnewsS
NBT
RTA
AlfaThai
SatView
KrAsS
AnewsS
NBT
RTA
International
COMPRO
COMPRO

iConnex
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1204

1204

1204

1206

1206

1206

1206

1206

1206

INTER 2456
TR-T2A
TR-T2B
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