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Independent Study Title FACTOR AFFECTING THE PURCHASING DECISION
OF TABLET IN BANGKOK AND ITS VICINITY

Author Miss Yanika Na Bangchang
Degree Master of Business Administration
Faculty/University Faculty of Commerce and Accountancy

Thammasat University
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Academic Years 2014
ABSTRACT

Tablet is a tool that is able to connect to the internet, search
information, take a picture, communicate to social online, social network and etc.
Comparing to the computer, tablet is more compact, portable and convenient. For
those advantages, tablet growth rate is going up and its tradency is in a good way.
Then, the competition becomes intensely. Therefore; the researcher uses marketing
Mix 7ps to be framework for researching and the result would be advantages for
those who are making effective plan to approach the market, adjust or improve their
strategies.

The researcher found that there are 8 factors that affecting on buying
tablet. Beginning with the positive affects, there are 4 factors: Process, Accessory,
Physical Evidence and Presentation, and Communication and people. Oppositely,
there are 4 negative affects: Pricing, Services, Attraction and Channel, in order to
priority.

Moreover, the population research has been found that the differences
in both genders and ages have affected on buying decision. On the other hand, the

difference in income has no affect on buying decision.

Keywords: Tablet, Purchasing Decision
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AN 4.4

HANITAF 9T U WA

Sex N Mean Std. Deviation Std. Error Mean
LAY 126 4.33 62 .0550
LWAYEY 172 4.67 58 0444
miwﬁ a5

uansmmnanaveawnIsinduladevevuiing

Levene's Test for
t-test for Equality of Means
Equality of Variances

F Sig. t df Sig. (2-tailed)
Equal variances 3.159 077 -4.896 296 .000
assumed
Equal variances -4.853 260.379 .000
not assumed

NATTN 4.4-4.5 T1AULANIDIALALYeIEauUNIsanaulagouiuldn Lay

Wou199AY F-Test @1 Sig  lum15199 4.5 wudn dawviniu 0.077 FellAuinndd O AN

a

Wiy 0.05 Feanansoudarladn Ufiasauyfgiuininainnuwlsusiureinguussynang 2

nauliwanseiu AaufsangNuITings

Ho: by = panafiuanateiuliifinadansidentousiuian

<

Hy: gy # Wy svAALANAsiuinasonisiiantouiuids

a1 v 1 [

97nA1 Sig Tum15199 4.5 wuan dAnindu 000 Fslia1tesnit A ANV

¥

0.05 agaditedfdny vilvaunsaufias Hohuaauladn iawansasiuiinasonisdndule
Aendaunuiined1afifedAty 91nm15199 4.4 wudn inAndgasianadenyn 4.67 F
WINNINAYIeNdiaedeegn 4.325 Feanunsaesungladnnandgadainuasinanaludun
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4.4.2 aAnudunusszninegiunisanduladauiiuian
M13199 4.6

wansanduladouazeare

Age N Mean Std. Deviation | Std. Error Mean
91YURUNINTD 134 4.22 69 0596
WU 30
E]’l&gmﬂﬂﬂ’l 30 157 4.76 .43 .0343
G]']i']ﬂ‘ﬁ 4.7

uansmmNaanyensanaladovesuilan

Levene's Test for t-test for Equality of Means

Equality of Variances

F Sig. t Df Sig. (2-tailed)
Equal variances 36.216 .000 -8.045 289 .000
assumed
Equal variances -1.768 215529 .000
not assumed

P v v = a 1Y) Y & ] I3
INNAITWNN 4.6-4.7 UY1NHU memmLaaEJ“U?N%G]UM‘JG]@&UIQ%EJLLV]UL@WUEN

nauALTTDNY YouninnIawiniu 30 wavdinnil 30 wazillou9ieAl F-Test A1 Sig lum131e

1 v a1 14

7 4.7 ®wuin GAwvindu .000 @ediAntdeasnin A ALALYAAU 0.05 Fearuisakdantaqn

a d'

U UALYAFIUNINAIANULUTUTINYRINGUUTERINTIA 2 nauldusnsiaiu

Ho: b1 = 1, 2gfiwansnsiuliifinasienisidondeudiuiés

Hy: by # Hp 9ngiusnanaiuiinanonisidentouriuide
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97nA1 Sig  Tum19197 4.7 wudn dan 000 FsiAteeni Andawindu 0.05
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agdesnimsewiniu 30 U eralululadn difiengdesnimmsewindu 30 U dnazidenld
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Yunvesiudaiivuauinaeiilue vlramnsaldauladewazazainnin

4.4.3 pnudunussznineseauneldnunisanduladouiuén
A9 4.8

wanisendulavoussseausiels

s1ela N Mean Std. Deviation Sig.

N3 15,000 U 59 4.49 7740 215
15,000 - 25,000 65 4.60 4937
25,001 - 35,000 9 4.58 4956
35,001 - 45,000 27 4.26 9842
45,001 FulY 51 4.49 5049
Total 298 4.52 6205

a 9 o = a 1Y) v o & G I3
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Lﬁam@ﬁﬁh Sie Twum197 4.9 wuda Fanvirfu 215 Falewnnndn A Aifen
Wiy 0.05 egafitfeddny FeilreeuiuaumAgiuiissiuneldiuandeiulsifinaienis
dnauladendouiiudneaiited ey dudeunanmadenteuiuidaluilagiuivems
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4.5 n15A1ZRdaY
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4.5.1 AATRANUMNIZENVDIRIUYT
1nen51A51%UdudldkMO (Kaiser-Meyer-Olkin) wag Bartlett's Test
of Sphericity 1tediATIzviiagAuduRusTEnIndadedndaiumuizaunaziiug
Weswvisell e muadiANumIEateg TNINNIMIBWINAY 0.3

AN519% 4.9

uanva1 KMO

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 548
Bartlett's Test of Sphericity Approx. Chi-Square 4272.337
Df 351
Sig. 0.000

IS

Wasnlunsinsgrnuduiusvesiaulslun1sidedian KMO 71 .548 wagdl
A1 Sig .000 FeesaasUlaidmulsivaeuiiauduiusiumngaunanihlieseilade
didelsainladenardnnguislanquiadelnivianun 9 ads JauanauSeudieu
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auyAgIun 5 Yadeaulszurduiiusuazaiuyaainsiinuduiusiu
nssnauladendedusunuidaluunniunny wazUsuuma

aufgun 6 Yadeauneainuaznisinausuaznindnualosnnsd
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Anuduiusiunsinauladentedusunuidaluwansanny wazUsuama

auyAgIun 7 Yadeanunseuiunmsianuduiusiunisanduladende
Audunuidalulangimng wasUunma
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4.6 M3AszutatelagaunisanaaelBadu (Linear Regression Analysis)
Adelmihdadelusddneduaniwmaeilagld Enter Multiple Regression tiewn

Aruduiusvestadelnindnadenisdnduladouiuibe lnstdoyauuudisiasin

WUUgUaINTIavIe 304 90 1nlTinses Ingldeanudediun O= 0.05

M597 4.1

UAANE IR UUDINAITHATISOADENTIAY

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 583° 340 320 5117

NANTNT 4.11 99AUdlA1 R Square 1 .340 UURLIEAINIT FILUINY 9 @2

ausnesunedadentldwananisdnauladouiudn lausiugds 34.0%
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M99 4.12

UBONHAIAAD UAINT 2 IAAUN 150NN TIUAY

Model Sum of Df Mean F Sie.
Squares Square
1 Regression 38.920 9 4.324 16.514 .OOOIO
Residual 75.416 288 262
Total 114.336 297

M99l 4.12 aansaasginanauy g Tawsd

Ho: Saudsnndlaiannsatammanuduiuslunsdendeurtudels

H,: shudsednstios 1§ annsotanmenuduiuslunisdendoudiugals
1NN1IPHAYDIAT Sig  Tum1s1anudn dewvadu 000 Fevilvianansaufias

auyfgu wavanusaasulaindduysBaseeginies 1 fmnaunsadiumanuduiusiay

aSungnsiandaniiuidnle
4.7 mynszvidadelagaunisaanasuuunyani(Multiple Regression Analysis)
A19199 4.13

HANITIATIZINITONNDEUYUNYAR

Model Unstandardized | Standardized T Sie.

Coefficients Coefficients

B Std. Error Beta
1 (Constant) 4.523 .030 152.597 .000
Uaduaunandnaiuay | 042 030 068 1.419 157
NI5ALETUNITNAN
Yaduenunszuauns | 220 030 355 7.424 .000
Jadusnulszanduius | 079 030 128 2,673 .008
WAZATUYAAINT
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M5197 4.13

HANTTIATIZIINITORNDEUUUNYR (FD)

Model Unstandardized | Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
Uadesnuneninuay | 107 .030 173 3.620 .000
NSULEUDLAY
ANANYAIDIANT
Jadpaugoanedn | -.070 030 -113 -2.362 019
IMUE
Uadesuaunsaliasu | 158 | 030 254 5.305 .000
Uadeausimn -135 030 -218 -4.546 .000
Uaduaunisiage | -081 | .030 -.130 -2.719 007
ANaula
Yadaunissuusnis | -.091 030 -.147 -3.077 002
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