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ABSTRACT

This research aimed to study of marketing mix in senior housing
communities: case studies of Busayaniwesssa project and Sawangkanives project.
The research data had been collected from a 65 respondents Bussayaniwesssa project and
Sawangkanives project. The research data collected among the residents included looking
at the marketing mix that affected the decision to purchase a senior residence.
The analysis uses descriptive statistics to describe data captured from questionnaires,
interviews and surveys. This research data was by 5 people who work in case study
projects and 4 coordinator from other senior housing communities. The survey collected data
from physical aspects of the communities such as building design, public areas, restroom and
the hospital around the case study projects.

According to the findings of the research, the target groups are females higher than
males. The ages is between of 60 to 69 year old and 53.85 percent of respondents formerly
worked as government officers. Their needs included a single room design with security and
a hospital nearby to the residence. The main product that influences to purchase in senior

housing communities are reputable operator. That is the important thing for the marketing mix in
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senior housing communities. The results of the interviews and surveys revealed different in
building size and area size, but there are similarities in marketing mix such as having a reputable
operator in product such as design geared towards self-help for the residents, single room
designs, and having public parks for residences. The prices for residents are actually lower than
the building cost. The projects will become profitable when properties are resold. Seniors will
purchase the properties by themselves after visiting the projects and will pay attention to
activities offered such as Thai cultural activities. Also, there are hospitals near the housing
projects. Other requirements from seniors are nervous about the time when they will not be
able to take care themselves and they expect to have income during their living in the senior
housing community. This research is a guide for seniors planning to live in senior residences in
a way that they can be happy and stay in good health. It may also be useful to entrepreneurs or

researcher to design housing community to meet the needs of Thai’s senior living.

Keywords: Marketing mix, Decision to purchase, Senior, Senior communities
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