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ABSTRACT

The development of the Internet today, that people have widely
accessible and more easily across devices causing businesses offering goods or
services in the form of special discount coupons via internet called “Online Discount
Coupon” or “Deal”. The online discount coupon business operators sell goods and
services of the merchants in form of a special online discount coupon via their
websites. The website operator will deduct their income from a part of coupon sale
price. After the consumer has already bought a coupon, they have to print coupon
from the website to show with the merchant to redeem goods or services.

Online discount coupon business consists of three relevant parties i.e.
online discount coupons website operator, merchant and consumer. The website
operator act as a commission agent for the merchant to sell goods or services in the
form of coupons to consumers who is a third party. The website operator also is a
direct sales representative for merchant. In this business, consumers must be face
problems since the purchase process is begun until coupon is used as follows;

1. Problem concerning non-transparency disclosure. The website
operator also provides false or exaggerated information about a product or service
on the website. Price of goods or services displayed on the website is higher than

market price.
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2. Problem concerning determining unfair contract and unclearness of
terms of use of coupon such as the sole right of the website operator to change
terms and conditions of coupon without prior consent from the consumer, or
charging for other expenses that are not specified in the conditions.

3. Problem concerning expiration of coupon. Each coupon will be
determined the expiration date which will affect to the price actually paid (Cash
Value) and the price actually available (Promotion Value). The period that the
consumers will be able to use coupons before it expires is short time.

4. Problem concerning termination of contract and refund. When
consumers get goods or service that is not as describe in advertising or lower quality
than usual. It makes consumers receive goods or services do not in accordance with
their rights. Consumers will be able to terminate the contract for a refund or
compensation or not.

Although in Thailand, Consumer Protection Act B.E. 2522, Direct Sales and
Direct Marketing Act B.E. 2545, Unfair Contract Terms Act B.E. 2540, Electronic
Transactions Act B.E. 2544, and laws about the electronic commerce registration are
constituted and effective. But when applied for consumer protection in online
discount coupon business, it found that there are still have some problems that
cannot protect consumers adequately.

According to the study and research of international law for the
protection of consumers in online discount coupons, i.e. USA, Canada and Australia,
the writer found that there are laws in these countries that can be applied to protect
consumers in their online discount coupons business adequately by defining the
nature of the unfair contracts and prohibiting deception that include the price of
goods or services. To determine expiry date, will apply with law on gift cards, gift
certificate or pre-paid card. In case the consumer receives goods or services that do
not conform to the advertising, the consumers will have the right to terminate the
contract and demand compensation.

Therefore, the writer suggests to resolve the problems and to be able to

bring legal measures of Thailand to apply efficiently, i.e.
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1. Problem concerning non-transparency disclosure. The writer proposes
to amend the Consumer Protection Act B.E. 2522 in the field of advertising
consumption by establishing preventive measures for the business operator to
submit advertising to the Advertising Committee to examine before publishing, and
add legal term, "price" to be a message about goods or services that could be an
unfair term. Also, the writer proposes regulating ministerial regulations in order to
define the offering goods and services messages under Section 28 of Direct Sales and
Direct Marketing Act B.E. 2545 for clearness in advertisement.

2. Problem concerning determining unfair contract and unclearness of
terms of use of coupon. The writer proposes a preventive measure to require the
online discount coupon business is a business control contract according to
Consumer Protection Act B.E. 2522 and the amendment in B.E. 2541. Therefore, the
Board of Contract can determine the required contract terms and prohibitively unfair
terms, and issue the notification prescribing details in the trade document of goods
or services in online discount coupons according to Section 31 of Direct Sales and
Direct Marketing Act B.E. 2545 to clarify each party’s rights and duties, and to
understand the validity of contract terms.

3. Problem concerning expiration of coupon. The writer proposes that
the business operator shall determine the expiration date of the coupon into two
periods, i.e. price which consumer actually paid to acquire the discount coupon
online (Cash Value) shall expire not less than five years and price actually available
(Promotion Value) shall expire not less than six months that will be determined in
the contract.

4. Problem concerning termination of contract and refund. The writer
proposes to determine details about the goods or services warranty in online
discount coupon business under Section 37 of Direct Sales and Direct Marketing Act
B.E. 2545. In case the consumer does not receive goods or services as advertised,
consumer can receive a goods or services, and claims for compensation on the part
of the damage to its value or compensation in respect of the value of different parts

if the consumer does not receive the goods or services, before online discount
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coupons is expired, consumer is subject to cancel online discount coupon and

request a refund of paid charges.

Keywords: online discount coupon, consumer protection, website operator
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[
1 YN 1

g www.groupon.com (Website) ... Wag Groupon 3¥U18AUDIVDIH AL ANTENIUNS
Website fidugueaummieuinig uaz Groupon Wugunednsiiudesluls (ntangible
rights) fiUsznavegluguaswesgiin..” "

“luthsszoznaluslududousdiSuduauduan Ensogo azluslumuazang

a v oA a Y vy 43
duAuieusnisvesi uazeengueduwiuveai..”

42Groupon Merchant Agreement, Retrieved 13 June 2015, from www.
sec.gov/Archives/edgar/data/1490281/000104746911008303/filenamel.htm

“Merchant wishes to offer its products or services for sale through
vouchers (the "Voucher(s)") which can be redeemed for Merchant's goods and/or
services at a discount, which are offered to the public for purchase

at www.groupon.com (the "Website") and are activated ("Activated”) only upon

reaching an agreed upon volume of purchasers ("Volume Threshold") and an agreed
upon discount; and Groupon wishes to sell Merchant's Voucher to the purchasers at
the Website, the Merchant being the seller of the goods and the services, and
Groupon being the seller of the intangible rights contained in the Merchant's Voucher

43Ensogo Merchant Offer Form & Standard Terms & Conditions, Retrieved
13 June 2015, from  http://static.ensogo.com/pd/2015/04april/travel/tokyo-
flowersday-flight-5days-4nights/countersigned-tokyo-flower.pdf

“From the Promotion Period Start Date through the Promotion Period
End Date (the “Promotion Period”), Ensogo will promote and sell the Merchant’s

goods and/or services and issue Vouchers on behalf of the Merchant ...”
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1Kuang Muxia, “Legal Issues of Consumer Protection in Group-Buying

Online,” Cross-Cultural Communication 120, Vol.10, p.122 (June 2014).

“The Credit Card Accountability Responsibility and Disclosure Act of 2009,
Title IV - Gift Cards

3Craig J. Knobbe, Nathan M. Hanson, “The new federal gift card
regulations,” Franchise Law Journal 181, Vol. 30, p.181 (2011).

4Section 401 General-Use Prepaid Cards, Gift Certificates, and Store Gift
Cards

*The Electronic Fund Transfer Act (15 U.S.C. 1693 et seq)

“The Electronic Fund Transfer Act, Section 915 (a)(2)(B)
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"The Credit Card Accountability Responsibility and Disclosure Act of
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“The Electronic Fund Transfer Act, Section 915 (d)

“Part 205 Electronic Fund Transfers (Regulation E) § 205.20 (c)
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49Compe‘tition and Consumer Act 2010, Vol. 3, Ch. 3, Part 3-1, Div.1, 29 (1)
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50The Australian Consumer Law, Chapter 2, Part 2-1, section 18
51Josef Drexl, Warren S. Grimes, Clifford A. Jones, Rudolph J.R. Peritz, and

Edward T. Swaine, More Common Ground for International Competition Law, (United

Kingdom : Edward Elgar Publish Limited, 2011), p.38.
52The Australian Consumer Law, Chapter 3, Part 3-1, Div. 1, section 29 (1)
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*Ibid, p.66.
*Colin Lockhart, supra note 53, p.79.
56Russell V' Miller, Trade Practices Act, 14th (Sydney : The Law Book

Company Limited, 1993), p.217.
*"Colin Lockhart, supra note 53, p.80.
58The Australian Consumer Law, Chapter 2, Part 2-3, section 23(3)
59The Australian Consumer Law, Chapter 2, Part 2-3, section 23(1)(b)
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Wununilundygavesngraneiiawnsadnanldlunisquaseuiiaaneiiuguesdiuan
soulal lddrazdunguuneiieaduinsvesadyy (gift card) nuunetieadunisiiunsezsin

nsnlaidusssuy

4.3 UsemanauInn

dsulssmauaumiungneiilflunisduasesuilaeluduiifentugles
draneeulatiuliilddnsydRngmngliilunisiame uisiluiasgee ldinsdydh
npusnefilidsiuluniazuasgluvesauies FeimstydRngneiduasosuilaadunns
vhluidluFesnisiunisnssinfidunsuaenarsevilidlafinsuasyinliguilangnien

= B M Yo I3 = o v wa P v @ o 1282 v v
LUiEIUVﬁ@VLlIVL@iUﬂ'NlIL“LJ‘Llﬁiill 5'33JVLUQQEN§Jﬂ’]'§UQJZQGmQV3ﬂEW]LﬂEI')ﬂUU@iGUENGU']QJJ "?leﬂ

a

128‘17?&5114%%’2@1'1&G]Guawizmmmmm 1é’ﬁmiﬁ’@aﬁmﬂgwmaLﬁmﬁ’uﬁ’m
o3 ey (gift card) laun

ua’%’g British Columbia, Business Practices and Consumer Protection Act,
S.B.C. 2004, c. 2, and Prepaid Purchase Cards Regulation, B.C. Reg. 292/2008 (effective
November 1, 2008);

ma%’g Alberta, Gift Card Regulation 146/2008 under Fair Trading Act, R.S.A.
2000, Ch. F-2 (in effect November 1, 2008);

:ua%’g Saskatchewan, Consumer Protection Act, Ch. C-30.1, amended 2008,
c.4 at Part IV.6 "Prepaid Purchase Cards" (effective November 10, 2008);

ma%’g Manitoba, The Consumer Protection Act, C.C.S.M. c. C200 and
Prepaid Purchase Cards Regulation, 98/2007 (in effect November 1, 2007);

ma%’g Ontario, Consumer Protection Act, 2002, S.O. 2002, Ch. 30 and
Ontario Regulation 17/05 at ss. 25.1 to 25.5 (in effect October 1, 2007);

ma%:ﬁs Quebec, Bill 60, Act Modifying the Consumer Protection Act
(effective June 30, 2010);

ma%}g Nova Scotia, Gift Card Regulations, N.S. Reg. 325/2009 under
Consumer Protection Act, R.S.N.S. 1989, c. 92 (effective February 1, 2010);
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fu vilvingranefianunsatnanldlunsfnwiieduunmadunisduasesiuslaaifeadu
alosduanoaulattuisdinndendnuingraneesaigeingg dil

1. Consumer Protection Act, 2002 ¥891a3§ Ontario

2. Consumer Protection Act ¥831a3§ Nova Scotia

3. Fair Trading Act ¥89ua3g Alberta

4.3.1 Consumer Protection Act, 2002 %awa%’g Ontario
ngnu1e Consumer Protection Act, 2002 ¥esa3 Ontario LJungwuefdl
wadsRuldidloTun 30 ningiau 2005 tasinuandninannlddsduiugusenaugsialy wa

[

33 Ontario §3UN15¥oUE WIMINE 1ATBAHaRATNITUTNITNINITRY wazuslaaniagly
wasy Ontario ngvueAInalavydATuegRuaTasgusinaogluuasy Ontario Tu
J A a -qy [ L A a U A ¥ =) a
gInssuAmiaduliiareglusuuuulanineiuiumvsousnig
4.3.1.1 psvunsevinisiinelfiinauliidusssy (unfair practice)
Consumer Protection Act, 2002 GUENZLIa%JjJ: Ontario lﬁﬁuwﬁmﬂaﬁﬂmﬂﬁi

o aAa o I Y a (=t R i 130 = o [
nszvinildnwurneliiinaulaillusssy (unfair practice) ~ Nlldnwazidunisiansoon

ma%’g Prince Edward Island, Gift Cards Act, Ch. G-4.1 (effective September
1, 2010);

lla%;'ﬂ: New Brunswick, Gift Cards Act, RS.N.B. c. 165 and General
Regulation, NB Reg 2008-152 (effective September 1, 2011);

ua%;ﬁs Newfoundland and Labrador, Gift Card Regulation under the
Consumer Protection and Business Protection Act, Newfoundland and Labrador
Regulation 14/11 (effective April 1, 2011).

" Jonathan Bishop, Deal Of The Day? Consumer Protection In Online

Group Buying Deals, (Ontario : Public Interest Advocacy Centre, 2014), p.64.
Consumer Protection Act, 2002, S.0. 2002, CHAPTER 30, SCHEDULE A,
PART llI, section 17(1)
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(representation) NviltAaA LT TaRA (false) waonals (misleading) #3e HLanUIA

. 131 o i 132
(deceptive) = MIDYLYU

I a 1% A a IS

1) nSuEnIeanINduAIMIaUINTidaTuauL (sponsorship), tASuU

Y 9

a a

& A o a o a ..
AINULAUYBU (approval), danwueNUUsea@nsnINn (performance characteristic), 3

d1uUsenau (accessories), An15lgUsglavil (uses), Harunau (ingredients), HUselawil

(benefits) viso AAaNN (qualities) NenauAmToUINTHUld

311 (supply) duavseusnisigativay
(sponsorship), l95uALLTiuYeU (approval), fidnug (status), dmudunus (affiliation)

2) wansoanIyAnagiid

w3810ua191 (connection) Mafiyanatiulidl

3) LAAIDBNINAUAINIOUINITIMELNINTZIU ANAIN IN3A FULUY
A o A O ada v o« a & \a
PI9aNWUY MUUNISIRNIE NaRFuAusousnsuulud

4) waReeBNINAUAIGNINHTIANT USRI A LKA TILANAITLUN
JaL334

5) uaneeani1dunniauin1sngnadiiedaniiiniiuasnnneiui

[ VR
v a

LaneaNnaUntiNIaswa il

6) LANIRNINAUAINIBUTNITNIBdIUUITENOUlA AN TaTANINTE
fndavdosuiunsliiaiiyaaatuisvionisiegudrillianmnsovheaniuld

7) hangenIduA1Iausn1snsediulsznaulngaInIsadnniuie
fndwdodndunisldnielusseznaiissyliians erlyaratuiiuioaisiogudiill
anansavhn Ul

8) LLamaaﬂdﬁ’]mﬁLﬁwé’amﬁagﬁgﬁlﬂﬁ

9) uansaanlasmnasninldsunsuisdadugunusiming Huduny
Hugnina videdunu Tunsisndennadluduaniie

10) uanseaningsnssuiviiinavielifnasiedns nia3enddomie

A ‘é’ ¥ gJ’ Id -] v v a A A
Wen1senil ansuansesntudulilnenisrasnaie ilmdnlane wiedlanuiai

!Consumer Protection Act, 2002, S.0. 2002, CHAPTER 30, SCHEDULE A,
PART I, section 14(1)

*2Consumer Protection Act, 2002, S.0. 2002, CHAPTER 30, SCHEDULE A,
PART llI, section 14(2)
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11) uansoonlaeni1sldedn nisidend nievinlidinay tAeafy
foiiaazavzevaeniudeifiesiuilofiagnasnaamiedisu

12) wansoonlnensvasnadslugmsjunevielanuiisitunisgsla
vsensinsalaiuguslng

13) uanseenlnenisvasnadlaiilogesjmnelumsanailidnelag

uaﬂmﬂﬁiuma%’g Ontario 5&1é’ﬁﬂﬂiﬁ’@@’§ﬂgmuwaﬁL?’imﬁ’uﬁ’mmawﬁfﬁg

(gift card) lu Ontario Regulation 17/05 serathunlifuuumslumsiiarsaniileduases
fuslnaieniuguesdiuaneeuladls Tnefinslinumunevestnsvesiy (gift card) 1

Un3 (voucher) lidnazegluguuuulag saudidlususesieaninegusznaugsialiuwnguilae

a 1

laguslaaaiuisaiivnsaananluldgedumvsausnmsmunivualudnsla Melldns

vowTgyiinandoludygnfuiinatzdewinistissAmdnsauiusnuauissylineud

[
&

19 a ° Y] 133 Y] Y] A dg va a 1y a
Q‘Ui%ﬂ@‘Uﬁﬁﬂ@Uﬁlg‘Wqﬂ']ﬁ@@ﬂ‘UmﬁI‘Vi ‘VmﬂLﬁUUmﬁsU@ﬂsU'JQJ]GU‘NWWIM?‘V]ﬁLLﬂE\\IJUﬁIﬂﬂIUﬂ'ﬁ‘U@

a v oA a Y 19 a Y Y} 134 &
aummammﬂmmﬂQﬂizﬂaumi‘wmaiwmmammmmawa@uw “open loop” 3

=D

Ontario Regulation 17/05 aglyidunldiuinsvesriniesniionisneaa wse Unsvesuind
A 9gvy a Y A Ao I & 135
saniialdivaudmseusnmsuiegradunmsianizivintu
4.3.1.2 nMsudstayaunguilan
Husznougsivvsiesliteyaunguslaaneifuatsssudeuinaziinisisen
=3 Yoo = o oA 0 = ! =
Aulawn Arsssudenlunisesndnsiniiiesandnsaymie gnulue vivemsssulledlunis
whluasundasdng vIedrsssulloalunsdindnslidiinisldtng swudsdednin Jervun

= & gy a ° Yo o o 136
LLa3LQ@‘UVLSUV]QU'N‘V]E\JIUi%ﬂa‘UﬁﬁﬂQﬂ%u’]&nﬁlsﬁﬂ‘UUmisUaﬂsU'Jfg

133Ontario Regulation 17/05, 5.23

**Ontario Regulation 17/05, s.23 amended by Ontario Regulation 202/08,
s.1

*Ontario Regulation 17/05, s.25.1 amended by Ontario Regulation
187/07, s.3

**Ontario Regulation 17/05, s.25.4(5) amended by Ontario Regulation
187/07, 5.3
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4.3.1.3 NSV ENAUANSTSULTN

AUsEnaugsnaludygUnsvesrignlilywuy open loop dzsadlisantns
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gj 1 = < 1 = Y Y v 1 1 = LY 1
sunldansaseninuasssuteulunislddasiaiuunduasssndeulunisesntnslnl
HeannUnsgaye gnalue viseasssullenlumsudludasuudasdng viseasssudenly
aay 1 v o 138
nsallasinaslgdng
5 dyl = dd‘ 1 Y v [ v [
stlasssullonlunsalnlusinsladnsludyarinsvesiguuy open loop
1 fusznavgsiaziseniiuasssuieudananlivinguilnaliveseaiatnslienu 15
Woundanniguilaalasudnsuwa viewllanussesiia 18 waunawiniiguslaalasudng
wazldvadongininigly 15 weuluasenouuds lnersssudeuniseninulunsaiassio
LAy 2.5 wkeysoou wagholinsudslinuindnsmedmsnesvuin 10 11d10az19en
WNefuAIsTTulisunn1undweatng Faton11uNUsIngNaIunaIlnsaeslinnudaau
< Y o < ¥ PN a [y a 13 ' =
anusaiulade waziludeninuaiuiinguuiessyielfunisiseniua1sssuiounay

[ |

uuA1sITIen wenaniduseneugsfvvzieianisgazid saiedtuasssueuly

Y 129) & i < VPN v v o o 139 & & o a
Auslaalasunsrudausiluasausniguilaaladinvidye — Meliningusenaugsiasele
AnsTsuianlagdRungmanewds guslaaauisaisentuamsssudonaulalagnistue

vannan (notice) WdsUsznaugsiaseduls ameluivuassegiian 1Y duusiingisen

“"Ontario Regulation 17/05, s.25.4(1) amended by Ontario Regulation
202/08, s.2(2)

**Ontario Regulation 17/05, s.25.4(2) amended by Ontario Regulation
202/08, s.2(2)

*’Ontario Regulation 17/05, s.25.4(2.1) amended by Ontario Regulation
202/08, s.2(2)
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i =~ o g 140 A v a vyvy o ' a a
AuAsssullendlunguinetu  wazliefusznaugsnalasudivennanlunisiseniu
AsssutenAungusinana JusenaugsivvgsesruRuliunguslaanigly 15 Juduud
v At Yo o 141
Tuilasuduennan
4.3.1.4 nMsvnafivuadunineny
{Uszneuginaazeentnsvesuigiinsivuaiunune1glild wasvining
7

sanUnsveswiyninsimuaiununetgluswianll Widnsvesuiydenanannsaldseluld

o

o

A ! a o % 142 d‘ Y Y 5 ¥ v v d‘d
lnefienlufinisimuaiununeny  nisiinguanelaviulilvaiunsoesndnsveseiyniiu
ilgj A VY a Y v v Y @ ! av 143
nunaglatiy Weliguslaaaunsalddnsvesuigylafunuyarlussesailaile
91nN1571a3g Ontario ladn13Uyaiinguune Consumer Protection Act,
A o =~ [ 2/ o av 1 & & o w d' [
2002 AfmuaAgIfuNITIILNIIN Tl Us TN TINNINITERNNY MUNEAFUTONA 82U
LY Y = o ¥ Y a = Y ! v [
Unsvesviyy BeaunsauildlunisAuasesuilnaneiuguesdiuanseulails lunasy
Nova Scotia Al@inguu1e Consumer Protection Act figusadrunld@nwiiedu
wwmstunsAuasesuilnaneatuaUasduanseulatliguiv
4.3.2 Consumer Protection Act, 1989 %awa%’g Nova Scotia
N KU1y Consumer Protection Act Guawa%’g Nova Scotia ladinsunle

LY va

undayaiiiaiuneiunisAunseuslaaly Chapter 92 of The Revised Statutes, 1989
Fatimsunlvaraalul 2012 lnenguanedsnanidynyamnglunisAuasesiuslaalviinaiy
[ Yo a vy & d a v oy a o X6

Jusssuannisiasunisilinmeuasiideyandusssulunisyeduaiduslaa Melllunguane
Consumer Protection Act 4841855 Nova Scotia bilafin1sUyelfinguuieifeidudng

vaavigvisenUasdinansaulaililaunse ualalig1uiaunani (The Governor in Council)

“Ontario Regulation 17/05, s.25.4(3) amended by Ontario Regulation
187/07, 5.3

“Ontario Regulation 17/05, s.25.4(4) amended by Ontario Regulation
187/07, s.3

“*Ontario Regulation 17/05, s.25.3 amended by Ontario Regulation
187/07, 5.3

14BNicky Jones, “Gift vouchers and expiry dates: when the gift stops
giving,” Queensland University of Technology Law and Justice Journal 213, Vol.9

Issue 2, p.216, (Oct 2009).
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lunseennguuneddusesiiiieatunsAuasesfuslnanuiintsimunalily Chapter 92

of The Revised Statutes, 1989 15144 %Q The Governor in Council iéfﬁmiaaﬂﬂgwma

145 dg o
e

[

Wusenieafutnsvesuiey (gift card) fie Gift Card Regulation, Reg. 325/2009

Do

v v v

Yo ' . 146 = ° v Y Y a a )
Gaduiugdmine (supplier)  eanunsadnantdiduiuinisdunisAuasesuslaanedny
AUssdiuansoulatldlnetnsvesuiy (gift card) nunedis Ynsdiannselingd (electronic
card), lususe4 (written certificate) #5e AUasduY w30 gUAsAINlYIN8dule (payment
device) s2ufis Tususewesadny (gift certificate) Falansoonlnadaudaniolaaussgind

| a A o I = a o w & =

YaAmM9N1IRY Lazgneenvsedmiheiieldlunsuaniudeudmiunmsveviglueuaavie
wantUdsududuainseusnis waldsiudeimsd3uan (cash card) Aninualu Payday

’ 147 o v = | ¢ v =
Lenders Regulation 1nanuvsneildwalinseunauisguasdiuansoulaiaieiilonin
Jugvesifiygarmensduiilduieinlluanildeududusviouinisle

4.3.2.1 nMsudsdayaunguilan

AUsENaUgINvvzdedlidayaunyuslanneiutednin Jemnun uas
= & 1% A 9 Y & = A o~ = 2 Ay
Reulwnavadlumsld nmsuanidsudnsvesriy siuieasssuileuiaziinisiseniuig

a ° DXV o 148 S v 2% 1Y a = U ax
Usznaugsnaavthunldiudnsvesviy  swunsieslideyauniusiaaifesiuisnislunis
o = v W Y = a 149
YateoyaneItuinivewiy ulwenly
o Ju o s v a v v o Y} 150
eildayanwiolull fuszneugsivvedeuanslindnsvesuinlagnse
- TUNUADE

- AsTIILTLlag

144Consumelr Protection Act, RSNS 1989, Chapter 92, Section 33.

“usgmeldiile 2 Sunau 2009 nalddsdu 1 quansiug 2010

“idmine (supplier) mnefis yaralaq Uit sudiu fldeen, Svine,
v3e lauadoiaus iedminetnsvesyTymngsiavesmu saudeiiunudiviig gning
AUVY iSeMIuNuYeIuAnala g USEN v3eweudiu (Gift Card  Regulation, Reg.
325/2009, section 2(c))

“Gift Card Regulation, Reg. 325/2009, section 2(b)

148Gift Card Regulation, Reg. 325/2009, section 7(1)(a)

14gGift Card Regulation, Reg. 325/2009, section 7(1)(b)

Gift Card Regulation, Reg. 325/2009, section 7(2)
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fuseneugiiaasdadlisenvided minednsveswindiflyadiiosnindiuiy
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Rerfutinsnisnma vietnsfieenifioinguszasdnnenisnain nislawan vioduaiunns
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wiludeuwdasing  Tunsainfimsddudeniiuasssullenlaglilafuayai@ fuilan
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ﬁ']ll']iﬂlﬁ&lﬂNUQWﬁiiQJLu&lﬂﬂubmeﬁlﬂqiEJUﬁqUaﬂﬂan (notice) IﬂaﬂﬁgﬂizﬂaUQiﬂ%iﬂauu
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Usgnauginaesesiuduliuiguilnaniely 15 Sutuuwsiuilasudiuennana

4.3.2.3 MSMUNMUATUNUADEY

inugUseneugsnaeenried e tinsvesrigiinisivuaiununeny
mndnsvesiglafinsinueeglilidnsvesiyinanaisaldldadouldmeiinivue
[y & U [ ! 1 Y v 2154 1 [ [ v o A
Turueeny auiabiiununetgdinadldfinaldtedula  egalsfimumnidudnsveseigyn
panvisedMgieN1INAanIeRN IngUsratAnIan1TnaIn NMslavan vsedaaiuns
18 aansaimuaiuruaegld siudadnsvesuiyieeniiedufvseuinsianivegangn

i ::4' & v o o 155

panfeuningmanedazlideiy

uBN1AUATF Nova Scotia ‘ﬁﬁﬂgmma Consumer Protection Act #

o Yee A v Y a ~ Y] | v v

anansathuld@nwiialdunuinislunisAuasesguslaaiedtuaUesdiuaneeulatlaueg

& o & a ‘:4' ° Vg P v [P PN Y]
UU HUATY Alberta ﬂllﬂgwmqﬂmaqﬂqiﬂuquqiﬁﬁﬂwqLWEJﬂrﬁ@llﬂﬁ@ﬂﬁj‘UiiﬂﬂLﬂU'ﬂﬂU@U@ﬂ

druaneaulatlawiuniu

151Gift Card Regulation, Reg. 325/2009, section 5
"Gift Card Regulation, Reg. 325/2009, section 6(1)
’Gift Card Regulation, Reg. 325/2009, section 6(2)
1546ift Card Regulation, Reg. 325/2009, section 3
" Gift Card Regulation, Reg. 325/2009, section 4
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4.3.3 Fair Trading Act ¥23ua33 Alberta
nOWINY Fair Trading Act Yesmia3y Alberta iunguunefiysairsanandussau
lun13vig3ia Yeduasefuslanainnisnseyinduldilusssy aelu Fair Trading Act,
Revised Statues of Alberta 2000, Chapter F-2 léin1sSaya@Aeatunisnseyiildidy
5954 (unfair practices) AldAuguslnafiandueglu Alberta 3o g3nssuilldiiavsedeann
Alberta w30 \inandunuvasiusznaugsialu Alberta  uanainigsldiniseonngmane
FdenfutnsveswSaly Gift Card Regulation, Res. 146/2008 @sanunsariunldidunuinig
Tunsduasesfuilamfenfuguesdruanseulavils
4.3.3.1 msunserinnsiinelfiaanulifiusssy (unfair practice)
Fair Trading Act, Revised Statues of Alberta 2000, Chapter F-2 14
rﬁ’mumﬁmmﬁﬁﬂizﬂauqﬁamzﬁwmaﬁlﬁL‘ﬂuﬁiiﬂumiﬁﬁ@wﬂﬁim (consumer
transaction) 141

U

1. ggmnanasursetnyslvgusiaainuidyaigusing
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