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ABSTRACT

The country that have a good medical system have to make people all
receive medical system equally and medical treatment have to be effective. In Japan,
the government has the authority to control the hospital. All people in Japan receive
medical services equally, because the government is providing medical services to the
public. All parts of the medical service have to enter the health insurance system. The
government can monitor all stages of the service in the hospital to check the operation
of the hospital that is appropriate. Government have regulation to deal with the
hospital did not follow state requirements. From example in Japan, The hospital in
countries with effective treatment does not operate freely in private, but is that the

government must intervene to protect the right of all people.

The result of study found that in Thailand, a law that aims to protect
the consumer is Consumer Protection Act but the Act is not interpreted widely to
protect consumers from medical services. Although Sanatorium Act that specify the
duties of doctors but do not have penalty for non-compliance obligations. So the
study found that the law currently does not provide adequate protection to medical

services. Protection of recipients of medical services will be made on the relevant



(5)

departments of the medical system into the direction of the government. The
government must intervene in the affairs of private to protect recipients of medical
services, controlling medical costs by the government must, as buyers of medical
services to the public. Because of State Hospital has sufficient capacity to
accommodate the arrival of medical causes overlap. Pulling a private hospital to
provide medical services to the public will be protected right to receive medical
services effectively. Obtaining medical services effective is the duty of the government.
They must to control the operations of private hospitals to avoid exploitation and
must intervene to regulate hospitals; otherwise, the future will be critical for the

medical expenses.

Keywords: Medical services, Consumer Protection, Hospital
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