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ABSTRACT

Halal market is the market that a group of consumers link consumption
with religious belief of Islam. By this consumption, Islam (or Muslim) must be assured
of products or services which they choose that they pass the correct process of
production according to Islam doctrine. They are without the contamination of
prohibited things (Haram). When the manufacturers or producers make the products,
they will take them to the market and consumers. During the process before the
production of goods or service, the procedure of transportation including the
arrangement of them, by these ways although the products, services or food are
correct according to the doctrine, they may be contaminated with the banned things
in the process before or after production.

While Thailand is not the country that most people are Islam, the
production of food, goods or service need to have the standard which shows to Islam
consumers who are domestic and international. Nowadays, Thailand has the only
standard of the production of Halal food and the enforcement about the sale of Halal
food is incorrect with the provision of Islam so it does not protect Halal consumer
seriously. Furthermore, Thailand does not have the provision to support offenses that
are from the violation of Islam doctrine especially in the production of goods or
services. Damages from the consumption of food or services do not endanger with the

health and hygiene of consumers directly, but they destroy the happiness to consume



(4)

food or service by Islam rules. When the consumers feel that they are not protected
from the consumption, it can make them lack the confidence in goods or services. It
may affect the trade and investment in Halal industry especially international trade.
To conclude, although goods, Halal food or services are produced by the
Islam doctrine correctly, during the process of their transportation, storing or sale they
may be contaminated with the prohibited things (Haram) in order to protect consumers
to consume Halal things including products, food or services. Thailand must have the
standard of Halal logistics in term of food in order that they are correct according to
Islam doctrine by the initial method of production to the consumers. And it must have
the provision or amendment to take wrongdoers as guilt about Halal by legislating
special law to make confidence to consumers who can call for damage cost when

someone do wrongly about Halal.

Keywords: Halal, Halal Logistics, Islam
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® United Nations Convention on Contracts for the International Sale of
Goods (CISG) Article 35

(1) The seller must deliver goods which are of the quantity, quality a
nd description required by the contract and which are contained or package in

the manner required by the contract
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* United Nations Convention on Contracts for the International Sale of
Goods (CISG) Article 35

(2) Except where the parties have agreed otherwise, the goods do
not conform with the contract unless they:

(a) are fit for the purposes for which goods of the same description
would ordinarily be used;

> Germany 8 March 1995 Supreme Court (New Zealand mussels case)

The German Supreme Court confirmed the decision of the
Oberlandesgericht Frankfurt a.M. (see CLOUT Case No. .(84lt held that a Swiss seller,
who delivered to the German buyer New Zealand mussels containing a cadmium
concentration exceeding the limit recommended by the German health authority, was
not in breach of contract. The cadmium concentration itself constituted, in the court's
opinion, no lack of conformity since the mussels were still eatable. Furthermore, the
Supreme Court held that article ) (2)35a) and (b) CISG does not place an obligation on
the seller to supply goods, which conform to all statutory or other public provisions
in force in the import State, unless the same provisions exist in the export State as
well, or the buyer informed the seller about such provisions relying on the seller's
expert knowledge, or the seller had knowledge of the provisions due to special
circumstances.

The Supreme Court further held that the [buyer] had lost the right to rely
on the lack of conformity and to declare the contract avoided in the ground of faulty

packaging, since the [buyer] had waited more than a month before it notified the



WietAf Mussels case uisuiunsaiiguislulssinelnedwevaudeaalaslau)in

Y a a ¥

Auteniinun WseNInsgIunIsHanduAmaaalulssmAlnegnaeIuad Knandudanaiald
o & ¥ o a ¥ o = Y a v o ] -

Jududesiansandemmuaieiiuaunmvesdumlulszimageudedisla esanlag
Uniuan gungldanunsainlusuiivtenmunineituaunmuesduslulsemeide 1w

Y wa

ngunaeiigfuaunmaualulssnaguigasnadesiunginuaiiygalaeUsein e o

ATBlAwdeEuIgieIfuNNUeIAINE 1L MsaRve3nTonITaes efungunaEiiediu

'
Y v 1 LY va

aupnananndydRlaeUszmee

A

<

wuldilutlgtuiussmalneddetun vieunssudusiaiaiios
A5 LB INIATEIUGAAINNTTH 1ON .1701-2501 Wesmagiuiien deuiiioaihg
mudesiuliguslaafiduiiemaurdaanlaoanizguilaaluiissemafisiunalunig
dnaulalunisgulnavievilnadenlosiuanudonsman Tneguilaafiduiiomann
%iammﬁmmﬂﬁw*ﬁ'adwﬁuﬁm?au‘%miﬁfuﬁ]zﬁaqmumzmumi%’umauﬁgﬂmmwﬁ’zygﬁﬁ
yesmaundaa suilelditdnuazvesauaumsinuinlafldgulnansouilnadanssiin
nsseyaell Spviomhsnuilisdesmaiannssuuvieinnsgiususatadusse

Usznaufumanudituvessemalunduenfendouns 10 Ussine léun
e a1 11 Fenuw FaUTud sade Fealus yslu Aumen uasdulaiife vieiSenin
AEC (ASEAN ECONOMICS COMMUNITY) FaiflunssandaiienslviAnnayszlovilunig
iAsegiasuiv wasdunissrweanuasanlunisinreruiesenineiu suasinbiginie
fiAaaSeyaf u,azmmmLLqus?J’uﬁUQﬁmﬂﬁ'uq Ialpegjsliiinnisivaiousgruasves
Audn U313 Msasu Bunu MiaumaaTegie antlgyenusnaularamLAeLd]
madany Snviadaandsliondowdunainuazgiunisudniiien (single market and
production base) kazduasunuIndoluuleuen1TRULALIATEENAUNAIA AAIANITREY
wazmaIAnL NaUsEAufe n18ens naialassaiefiugunisasuag Eeiau
musanflosunguine nMsineas WaU MIvieailn mMaiaLImINeINTIYEdlagns
snszAuNsAnwILar IR RTeussny Tnenguaudnazuinisiiesidifn Aazifnnsg

sanguiu baun FuAnnuns FuArUseus nindueild ndndugiens dme s1usud

[seller] about the non-conformity and thus had not acted within the reasonable time
required by article (1)39CISG. According to the court, in this case one month after
delivery would be a "generous" period of time but obviously acceptable as "reasonable

time" for the purpose of notification
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2 MS 2424:2012 Halal Pharmaceuticals 3.2 halal pharmaceuticals Products
that contain ingredients permitted under the Shariah law and fulfill the following
conditions:

a) do not contain any parts or products of animals that are non-halal by
Shariah law or any parts or products of animals which are not slaughtered according
to Shariah law;

b) do not contain najs according to Shariah law;,

c) safe for human use non-poisonous, non-intoxicating or non-hazardous
to health according to prescribed dosage;

d) not prepared, processed or manufactured using equipment
contaminated with najs according to Shariah law;

e) do not contain any human parts or its derivatives that are not permitted
by Shariah law; and

f) during its preparation, processing, handling, packaging, storage and
distribution, the halal pharmaceutical products are physically separated from any other
pharmaceutical products that do not meet the requirements stated in items a), b), ),
d) or e) or any other items that have been decreed as non-halal and najs by Shariah

law.
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% MS 2200-1:2008-Islamic Consumer Goods Part 1: Cosmetic and Personal
Care

3.4 Halal cosmetic and personal care Halal cosmetic and personal care
products, including the accessories, are products permitted under Shariah law and
fulfill the following conditions:

a) do not comprise or contain any human parts or ingredients derived from
there of; b) do not comprise of or contain any parts or substances derived from animals
forbidden to Muslims by Shariah law, to use or to consume or from halal animal which
are not slaughtered according to Shariah law;

c) do not contain any materials or genetically modified organisms (GMO)
which are decreed as najs according to Shariah law;

d) are not prepared, processed, manufactured or stored using any
equipment that is contaminated with things that are najs according to Shariah law;

e) during its preparation, processing or manufacturing the product is not in
contact and physically segregated from any materials that do not meet the
requirements stated in items a), b), ¢) or d); and

f) do not harm the consumer or the user.
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> MS 2300 consists of certifiable requirements which prescribe the
framework for an organisation to establish a management system based on Islamic
values. The integrity of the organisation is important as the integrity of the Halalan-

Toyyiban Assurance Pipeline depends on them
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* MS 1900 defines the quality management system requirements from
the Islamic perspectives, whereby the standard can be used by organisations to
inculcate Shariah requirements into their quality management practice with the
emphasis on value-based management

> MS 1500 provides practical guidance for the food industry in the
preparation and handling of halal food (including nutrient supplements) and to serve
as a basic requirement for halal food product and food trade or business in Malaysia.
Compliance to this standard ensures that products produced are halal, clean, safe and

hysienic
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6 88E.—(1) The Majlis may, in its discretion, compound any offence
under this Part or the rules made thereunder which is prescribed as a compoundable
offence by collecting from a person reasonably suspected of having committed the
offence a sum not exceeding —

(a) one half of the amount of the maximum fine that is prescribed for
the offence; or

(b) $2,000,whichever is the lower. [29/2008]

(2) On payment of such sum of money, no further proceedings shall be
taken against that person in respect of the offence. [29/2008]

(3) The Majlis may, with the approval of the Minister, make rules to
prescribe the offences which may be compounded. [29/2008]
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(4) All sums collected under this section shall be paid to the Maijlis.
[29/2008]

" General Guidelines for the Handling & Processing of Halal Food (MUIS-
HC-S001) General Guidelines for the Development & Implementation of a Halal Quality
Management System (MUIS-HC-5002)
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® “halal”, in relation to any product, service or activity, means the
requirements of the Muslim law are complied with in the production, processing,
marketing, display or carrying out, as the case may be, of that product, service or
activity

? Halal certificates

88 A.—(1) The Majlis may issue halal certificates in relation to any
product, service or activity and regulate the holders of such certificates to ensure that
the requirements of the Muslim law are complied with in the production, processing,
marketing or display of that product, the provision of that service or the carrying out

of that activity
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TRADE DESCRIPTION ACT 2011

AKTA 730
TRADE DESCRIPTION (DEFINITION OF ‘HALAL’)ORDER 2011

TRADE DESCRIPTION (DEFINITION OF ‘HALAL’) ORDER 2011
IN exercise of the powers conferred by section 28 of the Trade Description Act 2011
[Act 730 ], the Minister makes the following order:
Citation and commencement
1. (1) This Order may be cited as Trade Description (Definitionof ‘Halal’)Order2011.
(2) This Order shall come into operation on 1 January 2012.
Interpretation
2. In this Order , unless the context otherwise requires—

“food” includes every article manufactured, sold or represented for use as
food ordrink for human consumption or which enters into or is used in the
composition,preparation, preservation, of any food or drink for human consumption
and includes confectionary, chewing substances and any ingredient of such food,
drink,confectionary orchewing substances;

“Hukum Syarak” means the Laws of Islam according to Mazhab Shafie, or the
Lawsof Islam in any of the other Mazhabs of Hanafi, Maliki or Hanbali which are
approved by theYang di-Pertuan Agong to be in force in the Federal Territory, Penang,
Melaka, Sabah and Sarawak or the Ruler of any State to be in force in the respective
State;

“fatwa” means any religious decree which are verified by the any authority
relatedto the religion of Islam.

“Halal” defined.
3. (1) When food or goods or service in relation to the food or goods used in the

course of trade or business is described as “halal” or by any other expression indicating
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that Muslims are permitted to consume or use such food or goods or service, means
the
food or goods or service in relation to the food or goods:
(a) neither is nor consist of or contains any part or matter of an animal that a
Muslim is prohibited by Hukum Syarak to consume or that has not
beenslaughtered in accordance with Hukum Syarak and fatwa;
(b) does not contain anything impure according to Hukum Syarak and fatwa;
(c) does not intoxicate according to Hukum Syarak and fatwa;
(d) does not contain any parts of a human being or its yield which are not
allowed by Hukum Syarak and fatwa;
(e) is safe to be used or consumed, not poisonous or hazardous to the health;
(f) has not been prepared, processed or manufactured using any instrument
that
was not free from anything impure according to Hukum Syarak;
(g) has not in the course of preparation, processing or storage been in contact
with, mixed, or in close proximity to any food that fails to satisfy paragraph
(a) and (b).
“Service in relation to the food and goods” defined.
4.  For the purpose of these Regulations, “service in relation to the food and goods”
includes the storage, transportation and retail of such food and goods.
Offence
5. Any person who supplies or offers to supply any food, goods or service in relation
tothe food or goods which is described as ‘halal’ or any other expression which is not
incompliance with this Order shall be guilty of an offence.
Offence for an act of deceit or mislead
6. (1) Any person who supplies or offers to supply any food through
anyrepresentation or an act which is likely to deceive or mislead those who have been
supplied or offered to be supplied that the food is either “halal” or can be consumed
by Muslim commits an offence.
(2) Save in accordance of the interpretation of “representation and conduct”

as
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in subparagraph (1), the representation or conduct includes the usage of holy words
of Al-Quran (ayat-ayat suci Al-Quran) or any matter or object in relation to Islam either
in the premises of which such food is sold or in the container of which such food is
supplied;

(3) In any proceeding for the offence under subparagraph (1), the onus inproving
that the food which is being supplied or offered to be supplied is “halal” inaccordance
with paragraph (3) shall lies on the person charged.

Penalty
7. Any person who is guilty of an offence under this Order shall on conviction be
liable—

(a) if such person is a body corporate, to a fine not exceeding five million ringgit
and for a second or subsequent offence to a fine not exceedingten million ringgit; or

(b) if such person is not a body corporate, to a fine not exceeding one million
ringsit or to imprisonment for a term not exceeding three years or to both and for a
second or subsequent offence to a fine notexceeding five million ringgit or to

imprisonment for a term notexceeding five years or both.

MALAYSIAN STANDARD MS 2400-1:2010
HALALAN-TOYYIBAN ASSURANCE PIPELINE - PART 1: MANAGEMENT SYSTEM
REQUIREMENTS FOR TRANSPORTATION OF GOODS AND/OR CARGO CHAIN SERVICES

0 Introduction

0.1 The Halalan-Toyyiban Assurance Pipeline links producers of products, goods
and/or cargo with consumers. The pipeline provides assurance that products, goods
and/or cargo delivered from one custodian to another is in accordance with halalan-
toyyiban requirements, thus preserving the halalan-toyyiban integrity of the products,
goods and/or cargo.

0.2 The Halalan-Toyyiban Assurance Pipeline is translated into a set of
Management System Requirements Standards which comprise the following:

- Transportation of goods and/or cargo chain services

- Warehousing and related activities
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- Retailing

0.3 The implementation of these standards should be consistent with the
principles of the following standards:

MS 2300, Value-based management systems - Requirements from an Islamic
perspective

MS 1900, Quality management systems - Requirements from Islamic
perspectives

MS 1500, Halal food - Production, preparation, handling and storage - General
guidelines

MS 2300 consists of certifiable requirements which prescribe the framework for
an organisation to establish a management system based on Islamic values. The
integrity of the organisation is important as the integrity of the Halalan-Toyyiban
Assurance Pipeline depends on them.

MS 1900 defines the quality management system requirements from the
Islamic perspectives, whereby the standard can be used by organisations to inculcate
Shariah requirements into their quality management practice with the emphasis on
value-based management.

MS 1500 provides practical guidance for the food industry in the preparation
and handling of halal food (including nutrient supplements) and to serve as a basic
requirement for halal food product and food trade or business in Malaysia. Compliance
to this standard ensures that products produced are halal, clean, safe and hysgienic.

0.4 Figure 1 shows the relationship between the elements within the Halalan-
Toyyiban Assurance Pipeline.

1 Scope

1.1 General

This Malaysian Standard prescribes management system requirements for
assurance of the halalan-toyyiban integrity of goods and/or cargo being handled
through various mode of transportation.

1.2 Application

1.2.1 This Malaysian Standard consists of requirements which are industry

specific and is intended to be applicable to such organisations, regardless of type, size
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and goods and/or cargo being transported. It prescribes the framework for an
organisation to establish a management system based on halalan-toyyiban
requirements in meeting customer and applicable regulatory requirements

1.2.2 ltis also intended for use by manufacturers, collection and distribution
centres, warehouse and storage providers and retailers handling and managing halalan-
toyyiban products, goods and/or cargo, whenever there exist interfacing activities at
the receiving, loading and delivery levels

2 Terms and definitions

For the purposes of this standard, the following terms and definitions shall
apply.

2.1 Affected product

A product which the toyyiban status is affected by the non-toyyiban precursor.

2.2 Assign

Subcontractor/outsourced service provider in transportation industry.

2.3 Back haul

Return movement of a means of transport which has provided a transport
service in one direction.

2.4 Bill of lading (B/L; BOL)

Document which evidences a contract of the carriage by sea and the taking
over or loading of the goods by the carrier, and by which the carrier undertakes to
deliver the goods against surrender of the documents

NOTE. A provision in the document that the goods are to be delivered to the
order of a named person, or to order, or to bearer, constitutes such an undertaking.

The document may have the following functions:

- receipt for goods, signed by a duly authorised person on behalf of the carriers;

- proof of title to the goods described therein; and/or

- evidence of the terms and conditions of carriage agreed upon between the
two parties

2.5 Cargo type

Classification of the cargo carried, or intended to be carried, on means of

transport, based on its general appearance.
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2.6 Chilled temperature

Temperature ranging from 1 °C to 10 °C.

2.7 Consignee

Party described in the transport document to whom the goods and/or cargo
are to be delivered.

2.8 Consignment

Separately identifiable amount of goods and/or cargo transported or available
to be transported and specified in one transport document

NOTE. Consignment is part of the hierarchy of terms: goods item, shipment,
cargo, load.

2.9 Consignment validation and verification

A process where the consignments are being validated or verified by qualified
personnel.

2.10 Consignor (shipper)

Individual or organisation that prepares or instructs the preparation of a bill of
lading by which a carrier is directed to transport goods and/or cargo from one location
to another.

2.11 Consolidation

Grouping together of smaller consisnments of goods and/or cargo into larger
consignment for carriage as a larger unit.

2.12 Contaminant

Any non-halal or detrimental (mudhorat) substances that are intentionally or
unintentionally added which render the halalan product as non-halalan.

2.13 Contaminated product

A product which the halalan status is contaminated by a potential contaminant

2.14 Contamination

The state of being contaminated in terms Shariah perspective, either by
contaminant or precursor which affects the halalan-toyyiban status.

2.15 Custodian

Individual or entity authorised with and in lawful possession of the

consignments.
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2.16 Depot

A place, premises, plant, buildings, ports or infrastructure facilities where the
transportation units belonging to a particular organisation are parked, stored and
serviced when not in use.

2.17 Freight forwarder

Party/intermediary that collect (small) shipment from shippers, consolidates
these shipments into consignments, and uses a basic mode to transport these
consolidated shipment to a destination where the next party delivers the shipment to
the consignee.

2.18 Frozen product

Frozen product shall be product that for one continuous period from the time
of preparation for sale has been maintained at a temperature below minus 18 °C and
shall not have been thawed before sale.

2.19 Halal/halalan

Things or actions which are permitted or lawful in Islam. It conveys basic
meaning and defines the standard of acceptability in accordance to Shariah
requirements.

2.20 Halalan-toyyiban

Assurance and guarantee that both aspects of halalan and toyyiban are
integrated into holistic and balanced requirements that fulfill the condition, situation
or application needs.

2.21 Halalan-toyyiban assurance pipeline

A value supply chain management system that conforms to the halalan-
toyyiban principles.

2.22 Halalan-toyyiban control point

A point, step or procedure at which controls can be applied and contamination
can be prevented or eliminated by Shariah ritual cleansing.

2.23 Material handling equipment

Equipment for moving goods by loading and unloading, carrying them and
delivering them to their destination.

2.24 Means of transport
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Particular vessel, vehicle, or other device used for the transport of goods or
persons.

2.25 Mode of transport

Transportation unit travelling via land, rail, sea or air.

2.26 Najs

Materials that are not clean and impure according to Shariah law.

Najs according to Shariah law are:

a) materials and animals that are themselves not permissible such as dog and
pig (khinzir) and all their derivatives, blood and carrion;

b) materials that are contaminated with materials or animals that are najs;

c) materials that come into direct contact with materials or animals that are
najs

d) any liquid and objects discharged from the orifices of human beings or
animals such as urine, placenta, excrement, blood, vomit and pus; and

e) carrion or halal animals that are not slaughtered according to Shariah law.

NOTE. Milk, sperm and ova of human and animals, except dog and pig are not
najs.

There are three types of najs:

a) mughallazah which is considered as severe najs which are dogs and pigs
(khinzir) including any liquid and objects discharged from their orifices, descendants
and derivatives.;

b) mukhaffafah which is considered as light najs. The only najs in this category
is urine from a baby boy at the age of two years and below who has not consumed
any other food except his mother’s milk; and

) mutawassitah which is considered as medium najs which does not fall under
severe or light najs such as vomit, pus, blood, khamar, carrion, liquid and objects
discharged from the orifices, etc.

2.27 Non-conformance

The absence of, and/or the failure to implement and maintain, one or more
system requirement, or situation which would, on the basis of available objective

evidence or evaluation, raise doubt to halalan-toyyiban perspectives.
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2.28 Potential contaminant

Any non-halal or detrimental (mudhorat) substances that are intentionally or
unintentionally added which may render the halalan product as non-halalan.

2.29 Potential precursor

Result of activity(s) or halal substance(s) not intended as part of the product
that may affect the toyyiban status and intended use of the product.

2.30 Precursor

Result of activity(s) or halal substance(s) not intended as part of the product
that affects the toyyiban status and intended use of the product.

2.31 Proof of delivery

Confirmation of time (date) and location of receipt of delivered consignment
(cargo) by a person authorised by the consignee to do so. Electronic links or other
similar means of confirming collection/delivery status should also be recognised where
available and appropriate.

2.32 Qualified personnel

Meeting the standards, requirements and training for a position.

2.33 Quality management system competent

Qualified personnel in the various quality assurance field

2.34 Shariah

The totality of the Creator’s commands and prohibitions that regulates the life
of every Muslim in all aspects.

2.35 Shariah ritual cleansing

Removal of contaminants based on cleansing procedures in accordance to the
Shariah requirements.

2.36 Shariah competent

Qualified and experienced personnel in the Shariah field.

2.37 Toyyib/toyyiban

Complements and perfects the essence (spirit) of the basic standard or
minimum threshold (halal), i.e. on hygiene, safety, sanitation, cleanliness, nutrition, risk
exposure, environmental, social and other related aspects in accordance with

situational or application needs; wholesomeness.
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2.38 Transhipment

2.38.1 (in transport) action by which goods are transferred from one means or
mode of transport to another during the course of one transport operation.

2.38.2 (customs) customs procedure under which goods are transferred under
customs control from the importing means of transport to the exporting means of
transport within the area of one customs office which is the office of both importation
and exportation.

2.39 Transportation unit

Vehicles like trucks, barges, ships, tankers and airplane performing the
transportation of goods by various modes of transport.

2.40 Validation

Process of establishing evidence that provides assurance that a product,
service, or system accomplishes its intended halalan-toyyiban requirements.

2.41 Value supply chain

The system of organisations, people, technology, activities, information and
resources involved in moving a product or service from supplier to the customer.

The products pass through all activities of the supply chain and add value at
each activity.

2.42 Verification

Halalan-toyyiban quality process that is used to evaluate whether or not a
product, service, or system complies with regulations, specifications, or conditions
imposed at the start of a development phase.

2.43 Window delivery time

Specific period of time within which the customer prefers to receive their
delivery.

3 Requirements

3.1 Requirements related to Shariah

3.1.1 The organisation shall ensure that the implementation of this standard
is in accordance to Shariah requirements and/or Shariah practices of the recipient
and/or importing country.

3.2 Management responsibility
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3.2.1 Halalan-toyyiban policy

3.2.1.1 The management of the organisation shall define and document its
policy and commitment with regards to identification, evaluation and controls related
to halalan-toyyiban integrity.

3.2.1.2 The management shall:

a) define the scope of the Halalan-Toyyiban Management system. The scope
shall specify the processes and location of processes/activities which are covered by
the system from the beginning to the end of the processes related to transportation
of goods and cargo transport chains activities;

b) ensure that its policy is relevant to and in compliance with halalan-toyyiban
requirements;

c) ensure that the policy with regards to the halalan-toyyiban objective is
understood, implemented and maintained at all levels of the organisation;

d) review the results of the risk management activities at defined intervals to
ensure continuing suitability and the effectiveness of the risk management process;

e) ensure that appropriate commmunication processes are established within and
outside the organisation to ensure the effectiveness of the halalan-toyyiban
management system.

3.2.2 Organisation

3.2.2.1 Responsibility and authority

The top management shall appoint halalan-toyyiban leader, committee and
Shariah advisor for execution of the halalan-toyyiban management system in the
organisation.

The management shall:

a) ensure that the provision of adequate resources, including the assignment
of trained personnel, for management, performance of work, and assessment activities,
including audits for the implementation of the Halalan-Toyyiban Management System.

b) establish procedures for identifying training needs and ensure that all
personnel are trained to adequately perform their assigned responsibilities. Training

shall be documented;
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c) appoint a halalan-toyyiban committee whose tasks, responsibilities and
authorities shall be defined, documented and communicated to ensure effective
operation of the halalan-toyyiban risk management processes;

d) ensure that the halalan-toyyiban leader has the appropriate qualification,
education knowledge and experience on halal and non-halal aspects of processes,
products and/or services the organisation is offering and risk management techniques.
The halalan-toyyiban leader shall have at least any degree in Islamic Studies and
relevant working experience or equivalent;

e) in the absence of the appointed halalan-toyyiban leader due to resignation
or other reasons, the organisation shall appoint a designated person [refer 3.2.2.1 d)
for qualification] immediately to ensure the halalan-toyyiban management system is
maintained; and

f) ensure that halalan-toyyiban committee members have appropriate
knowledge and training in halal and non- halal aspects of processes, products and
services the organisation is offering and risk management techniques.

g) ensure that the halalan-toyyiban leader refer to a recognised Shariah Advisor
(or a panel of Shariah Advisors) whose role as a reference point in any matters arising
from the implementation of the halalan-toyyiban management system, especially in
occasion requiring decision with regards to handling of contaminated and affected
products.

3.2.2.2 Halalan toyyiban leader

A halalan-toyyiban leader appointed by the organisation shall have the
responsibility and authority to:

a) ensure that the halalan-toyyiban management system is established,
implemented and maintained in accordance with this standard;

b) organise and coordinate the halalan-toyyiban activities;

c) perform verification and validation activities on the Halalan-Toyyiban
Assurance Pipeline;

d) initiate corrective actions and controls to the processes including product
recall and withdrawals until the deviation or the unsatisfactory condition related to

halalantoyyiban requirements have been corrected;
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e) initiate preventive action to prevent recurrence that will affect the halalan-
toyyiban status; and

f) report on the suitability and effectiveness of the halalan-toyyiban
management system for management review.

3.2.2.3 Halalan-toyyiban committee

A multi-disciplinary halalan-toyyiban committee shall be set up to develop,
maintain and review the halalan-toyyiban risk management. The committee shall have
the knowledge and experience with regard to organisation’s processes and halalan-
toyyiban principles and its applications.

The halalan-toyyiban committee shall have clearly defined responsibility and
authority including to:

a) monitor, identify and record any problems with regard to the processes and
the halalantoyyiban management system; and

b) report any problems encountered related to the implementation of
Halalan-Toyyiban Assurance Pipeline to the halalan-toyyiban leader for further action.

NOTE. The halalan-toyyiban committee can be a newly established committee
or part of an existing committee in an organisation.

3.2.2.4 Records of appropriate qualifications and training for halalan-toyyiban
leader and committee members shall be maintained.

3.3 Halalan-toyyiban management system requirements

3.3.1 General

3.3.1.1 The organisation shall identify, document and ensure overall source(s)
that could  affect the halalan-toyyiban integrity are controlled to prevent reaching
the end user or consumers.

3.3.1.2 The organisation shall ensure the documentations established are in
compliance with the requirements laid down in this standard.

3.3.1.3 Where the organisation incorporates the documentation of the halalan-
toyyiban management system in an existing management system, their relationship
shall be clearly described in the existing management system documentations.

3.3.2 Procedures of the halalan-toyyiban management system
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3.3.2.1 The organisation shall establish documented procedures and a Halalan-
Toyyiban Risk Management Plan to ensure consistency and compliance to the
requirements of this standard and the organisation’s stated policy and objective of
halalan-toyyiban principles.

3.3.2.2 The organisation shall take into considerations all current issues and
developments related to halalan-toyyiban principles, new decrees, including relevant
regulatory requirements in establishing and maintaining the documentations.

3.3.3 Validation

3.3.3.1 The objective of the validation is to ensure that all Halalan-Toyyiban
Control Points identified are complete and correct and that they will be effectively
controlled under the proposed Halalan-Toyyiban Risk Management Plan

3.3.3.2 Validation shall be carried out on the following, but not limited to:

a) Halalan-Toyyiban Risk Management Plan;

b) changes in the operation (incoming materials, processes, packaging,
equipment, etc.) that could adversely affect the halalan-toyyiban integrity of the
products being handled;

c) control measures; and

d) corrective actions.

3.3.4 Halalan-Toyyiban Risk Management Plan

The organisation shall establish a Halalan-Toyyiban Risk Management Plan
according to the principles outlined below.

3.3.4.1 Identification of halalan-toyyiban potential contaminant and/or
precursor

All known or foreseeable potential contaminant and/or precursor associated
with the processes in both normal and fault conditions that are likely to occur within
the scope of halalan-toyyiban management system shall be identified. This includes
previously recognised incidences and sequences of events that may affect the goods
and/or cargo status.

The basis of identification shall take into consideration the core purpose of the
processes, inter phases to and from the processes, process flows, operations,

establishment and facilities layout.
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The potential contaminant and/or precursor identified shall be recorded.

For any potential contaminant and/or precursor identified, the likelihood and
severity/impact of occurrence of the potential contaminant and/or precursor shall be
evaluated and recorded.

The risk for potential contaminant and/or precursor shall be ranked.

Identification of potential contaminant and/or precursor shall be based on the
requirements described in 4.1, 4.2 and 4.3.

An example of a typical Halalan-Toyyiban Control Point analysis worksheet
format is given in Table Al (Annex A).

For determination of likelihood, severity and risk ranking, the Tables B1, B2a,
B2b and B3 in Annex B shall be referred.

3.3.4.2 Determination of control measures

Based on the result of the evaluation, taking into consideration the risk
decisions outlined in Table B4 (Annex B), suitable control measures for each potential
contaminant and/or precursor shall be determined.

The control measures shall prevent or eliminate the contamination suitable to
the halalantoyyiban perspectives.

If there is no suitable method available to prevent or eliminate the potential
contaminant and/or precursor, the processes shall be modified to suit the intended
purpose

The organisation shall implement the control measures identified and recorded
in the halalantoyyiban risk management file.

The control measures shall be verified for effectiveness and the results of
verification shall be recorded in the halalan-toyyiban risk management file.

3.3.4.3 Determination of Halalan-Toyyiban Control Point

3.3.4.3.1 The determination of a Halalan-Toyyiban Control Point should be
facilitated by the application of the Halalan-Toyyiban Risk Matrix (see Table B3, Annex
B). The process steps in which the potential contaminant and/or precursor evaluated
as high and significant shall be determined as a Halalan-Toyyiban Control Point.

3.3.4.3.2 Documentation shall be made available to provide evidence for

determination of Halalan-Toyyiban Control Point.
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3.3.4.4 Determination of monitoring system for Halalan-Toyyiban Control Point

A monitoring system shall be established for each Halalan-Toyyiban Control
Point identified. The monitoring system shall consist of planned measurements or
observations to maintain the Halalan-Toyyiban integrity status of the goods being
handled, detect non-implementation of control measures and possible product
contamination to be controlled and dealt with in a timely manner; to prevent
contamination reaching the end user.

The monitoring system shall comprise of, but not limited to, what is being
monitored, monitoring method, monitoring frequency, personnel responsible for
monitoring and evaluating the monitoring result, location of monitoring, etc.

Monitoring result shall be recorded. Where possible, when monitoring results
indicate trends towards non-implementation or ineffectiveness of control measures,
appropriate process adjustments shall be taken before a deviation occurs and
recorded.

3.3.4.5 Determination of corrective actions for Halalan-Toyyiban Control Point

The organisation shall document the corrective actions taken when monitoring
result shows that control measures are not implemented or ineffective to eliminate or
prevent the contamination.

Corrective actions shall ensure the halalan-toyyiban integrity of the goods or
process is protected, the control measures are being re-implemented as planned and
the goods during which period the control measures are not implemented are handled
according to procedures established.

3.3.4.6 Determination of verification procedures

3.3.4.6.1 The organisation shall establish and maintain documented procedures
for verification activities.

3.3.4.6.2 The organisation shall carry out verification activities which include
the following:

a) review of Halalan-Toyyiban Risk Management Plan;

b) assessment of all control measures;
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) analysis of (near) recalls and product disposition due to non-implementation
of control measures;

d) compliance of the process flow diagrams and layout with documented
situation;

e) analysis of customer and consumer complaints related to halalan-toyyiban
integrity;

f) evaluation of Halalan-Toyyiban Risk Management plan with applicable
legislation and authority

g) review of gaps between current and desired level of knowledge, awareness
and training of staff with respect to halalan-toyyiban knowledge; and

h) consistency of current documentation.

3.3.4.6.3 The organisation shall plan the verifications based on the state and
the importance of the activities and shall be performed by qualified personnel. The
verification shall include what is being verified, method of verification, frequency,
person responsible for verification and periodical audit.

3.3.4.6.4 Records of verification activities shall be maintained.

3.3.4.7 Documentation system and management of records

3.3.4.7.1 Documentation system

The organisation shall establish and maintain documentation for Halalan-
Toyyiban Risk Management system and relevant documentations to ensure conformity
with the requirement of this standard and the applicable legislations and regulations.

NOTE. Documentation should be appropriate to the nature, size and
complexity of the processes.

A documented procedure shall be established to define the controls needed:

a) to approve documents prior to issue;

b) to review and update as necessary and re-approve documents;

c) to ensure changes and the current revision status of documents are
identified;

d) to ensure that relevant versions of applicable documents are available at
points of use;

e) to ensure documents remain legible and readily identifiable;
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f) to ensure that documents of external origin are identified and their
distribution controlled;

g) to prevent unintended use of obsolete documents, and to apply suitable
identification to them if they are retained for any purpose; and

h) to observe proper placement and storage of documents which contain
Quranic elements.

3.3.4.7.2 Control of records

Records shall be established and maintained to provide evidence of conformity
to the requirements and effective implementation of Halalan-Toyyiban Risk
Management system.

Records shall remain legible, identifiable and retrievable.

The organisation shall define the control needed for the identification, storage,
protection, retrieval, retention time and disposition of records.

3.4 Halalan-Toyyiban Risk Management Plan Summary

The application of halalan-toyyiban principles can be summarised in a Halalan-
Toyyiban Risk Management Plan Summary.

Refer to Table C1 (Annex Q) for a typical example of Halalan-Toyyiban Risk
Management Plan Summary.

3.5 Information and communication system

The organisation shall provide information and communication systems to
support its operations and to interchange information with other service providers
(including freight forwarders) and customers.

4 Preliminary steps to enable risk management process

The organisation shall consider the following during the establishment of the
HalalanToyyiban Risk Management Plan.

4.1 Process characteristics

4.1.1 Al inbound and outbound transportation services shall be described in
documents to the extent needed to conduct the risk analysis, including the following,
as appropriate:

a) description of containers and equipment (trucks, vans, etc.) if applicable;

b) mode of transportation;
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c) placement, stacking and storage conditions;

d) conduct check list prior to dispatch and receiving;

e) handling and distribution activities; and

f) acceptance criteria or specifications appropriate for the transportation
services.

4.1.2 The organisation shall adhere to the halalan-toyyiban requirements
above.

4.1.3 The information shall be kept updated.

4.2 Process flow diagrams

4.2.1 The organisation shall prepare a complete flow of diagrams of the
process(s) covered by the Halalan-Toyyiban Risk Management plan. The process flow
diagram shall provide a schematic overview of the operation and provide the basis for
evaluating the possible introduction, occurrence or increase of the potential
contamination.

4.2.2 Flow diagrams shall be clear, accurate and sufficiently detailed. Flow
diagrams shall include the following but not limited to:

a) the sequence and interaction of all steps in the operation;

b) any agents and/or assigns;

¢) where inbound and outbound goods, and intermediate goods are released;

d) where inbound and outbound goods, and intermediate goods enter the flow;

e) where human contact is involved; and

f) where the Halalan-Toyyiban Control Points are identified.

4.2.3 The flow diagrams shall be verified on-site by the halalan-toyyiban
committee, other than the person(s) who prepares them. Verified flow diagrams shall
be maintained as records.

4.3 Depot layout

4.3.1 All facilities, such as process(s) sites, storage areas and personnel facilities
shall be depicted in the plant layout. Construction and layout shall permit adequate
maintenance and cleaning.

4.3.2 In the layout the items to be indicated shall include:
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a) the areas where cross contamination of and incidental contact with in-
process and finished products by inbound materials, raw materials, processing aides
such as chemicals, additives, lubricants, packaging, pallets, containers, etc can occur;

b) the routing of inbound materials, intermediate materials, finished products,
personnel, etc.

c) the areas and facilities for personnel use; and

d) other facilities such as quarantine area, receiving areas, sorting areas, sanitary
facilities, pest control stations, waste disposal areas, lighting, etc.

4.4 Chain of custody

Verification of the consignments of goods transferred from a custodian shall be
done by the next custodian of the consignments.

Validation on the next custodian’s compliance to this standard shall be done
to ensure the halalan-toyyiban integrity of the consignments

4.4.1 \dentification of stakeholder and user of the process

4.4.1.1 The stakeholder and the user of this standard include transportation of
goods and/or cargo chain service providers and all other recipients of the halalan-
toyyiban goods and/or cargo like warehouse service providers, manufacturers,
distributors and retailers.

4.4.1.2 Where the services of an assign is engaged, the organisation shall ensure
that the assign is informed of the halalan-toyyiban status of the consignment and the
requirements, and the obligations to maintain this status.

4.4.1.3 Relevant processes and activities in the transfer of the halalan-toyyiban
goods and/or cargo to the next custodian shall be documented and attested.

4.4.2 Storage

4.4.2.1 The organisation and its service providers shall provide adequate
facilities, which ensure that the integrity of goods and/or cargo received is not
compromised, deteriorate or suffer loss or damage during times of storage whilst in
transit on trailers or other forms of transport, or when offloaded for transhipment

(including but not limited to freight forwarder, and into other mode of transport).
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4.4.2.2 They shall also ensure that suitable and secure facilities are provided,
where appropriate to the nature of the cargo to be transported in accordance with the
requirements of the consignor and/or the consignee.

4.4.3 Transport

4.4.3.1 The organisation shall provide suitable means of transporting
consignment throughout the transport chain, including equipment and resources as
necessary.

4.4.3.2 The organisation shall also ensure the mode of transportation be
operated in accordance with legal and halalan-toyyiban requirements.

4.4.3.3 The organisation shall also ensure that its agents and/or assigns comply
with all existing legal and operational control.

4.4.4 Transport condition

4.4.4.1 Where there are specific environmental conditions defined and agreed
as part of the arrangements it is the responsibility of the organisation to ensure that
there are effective management systems and controls to demonstrate and prove
compliance to halalan-toyyiban requirements. In addition, there should be adequate
records available to prove compliance with any statutory conditions relevant to the
nature of the consignment and modes of transport.

This requirement is applicable but not limited to:

a) temperature;

b) humidity;

C) air pressure;

d) controlled environment

e) drop and shock;

f) compression loading;

g) vibration; and

h) orientation, segregation and separation of goods.

4.4.5 Preparation and dispatch

4.4.5.1 The organisation shall ensure that details of all agreements with the
next custodian relating to the preparation, loading, stowing, securing and dispatch of

all packed goods and/or cargo are available to the personnel responsible for this part
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of the service performance, including assigns. This information should contain all
relevant aspects such as loading information, sequence of loading, window delivery
time, accompanying documentation and product identification. Where appropriate,
there should be clear methods of identification which maintain traceability of product
and load/shipment details.

4.4.6 Loss/damage

4.4.6.1 The organisation shall ensure that any loss or damage to the
consignment (cargo type) throughout the transportation process be identified and the
next custodian informed accordingly. Loss/damage found should be documented.

4.4.7 Documentation

4.4.7.1 The organisation shall ensure that the implementation of proper
documentation and the availability of required documents (e.g. bill of lading, advance
shipping notice, packing list or delivery order) to verify the nature of the consignment,
type of load, the destination and the mode of transport. Any discrepancy arising shall
be recorded together with corrective actions taken.

4.4.7.2 Itis also the responsibility of the organisation to ensure that there is
evidence of collection and delivery (proof of delivery) confirmed by persons
authorized to provide such confirmation on behalf of the next custodian or consignee.

4.4.8 Agents/assigns

4.4.8.1 The organisation shall monitor the performance of its agents and/or
assigns to ensure compliance with halalan-toyyiban requirements. These transport
services include (but not limited to); delivery and pick up, backhaul and consolidation
consignment.

5 Operations of the Halalan-Toyyiban Risk Management plan

5.1 Transportation of goods and/or cargo chain services and related activities

5.1.1 Typical activities of the above (as per Figure 4) may include the following:

a) customers instruction;

b) identification and separation of non-halal products

€) incoming goods subject to integrity checks;

d) goods transfer to warehouse;

e) unload goods to pickface location;
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f) storage at coldroom location (frozen and chilled products);

g) storage at ante room (for ambient products);

h) maintenance of cold chain;

i) sorting of goods according to customer’s sales order (SO);

j) supplier monitoring;

k) customs’ or authorities’ inspection; and

1) others.

5.2 Records to be maintained

Records of transportation of goods and/or cargo transport chain services
activities shall be maintained as evidence for the operation of the Halalan-Toyyiban
Risk Management system.

5.3 Control of non-conformity

5.3.1 Handling of contaminated and affected goods and/or cargo

5.3.1.1 Procedures and records to be maintained

A documented procedure shall be established and records maintained to
define handling, control and disposal of contaminated and affected goods and/or
cargo resulting from handling under conditions where the control measures are not
implemented or ineffectively implemented.

5.3.1.2 Disposition of contaminated and/or affected goods and/or cargo

5.3.1.2.1 The contaminated and/or affected goods and/or cargo shall be
isolated and referred to the halalan-toyyiban leader for decision. All decisions for
disposition shall be recorded together with information on the nature of
contamination, its cause(s) and consequences including information needed for
traceability purposes related to the contaminated and/or affected goods and/or cargo,
and referred to the relevant parties.

5.3.2 Handling of mixed goods and/or cargo

5.3.2.1 Goods and/or cargo handled under conditions where control measures
are not implemented or ineffectively implemented, are considered as mixed goods
and/or cargo and shall be handled in accordance with 5.3.1.2. The goods and/or cargo
handled under conditions where control measures are not implemented shall be

evaluated with respect to the cause(s) of contamination and the impact of the
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contamination in terms of halalantoyyiban perspective. The evaluation shall be
recorded.

5.3.2.2 If the mixed goods and/or cargo released are subsequently determined
to be nonhalalan and/or non-toyyiban, the organisation shall notify relevant interested
parties for appropriate action.

5.3.3 Corrective actions

5.3.3.1 A documented procedure shall be established and maintained to
specify appropriate actions to identify and eliminate the cause of cross contamination
or affected goods and/or cargo to prevent recurrence and to bring the process or
system back under control after the non-conformity is encountered. These actions
include:

a) reviewing of non-conformities;

b) reviewing of trends in monitoring results that may indicate trend of lost of
control;

) determining the cause(s) of non conformities;

d) evaluating the need for action to ensure that nonconformities do not recur;

e) determining and implementing the actions needed,;

f) recording the results of corrective actions taken; and

g) reviewing corrective actions taken that they are effective.

5.3.3.2 Corrective actions shall be recorded.

5.4 lsolation and notification

5.4.1 In the event to facilitate complete and timely isolation and notification
of lots of goods and/or cargo which have been identified as cross contaminated or
affected during handling, top management of the organisation shall appoint personnel
having the authority to execute the isolation and notification.

5.4.2 The organisation shall establish and maintain documented procedures
for isolation and notification of goods and/or cargo.

5.4.3 When establishing the procedure, the organisation shall consider the
degree of detail regarding traceability in the handling processes.

5.4.4 Isolated goods and/or cargo shall be secured or held under supervision

and handled according to 5.2.2.
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5.4.5 The cause, extent and result of a isolation shall be recorded and reported
to top management as input for the management review.

5.4.6 The organisation shall verify and record the effectiveness of the isolation
and notification procedure.

5.5 Communication

5.5.1 Ensure that appropriate communication processes are established within
the organisation and to the external interested parties with regards to the effectiveness
of the halalan-toyyiban management system. The wuse of information and
communication technology (ICT) system as mode of communication should be
encouraged within the organisation.

5.6 Traceability

5.6.1 The organisation shall establish and apply a traceability system that
enables the identification o goods and/or cargo in the transportation chain services.

5.6.2 The traceability system shall enable the identification of the inbound
goods and/or cargo for the processing stages from the immediate suppliers and the
distribution routes and destination of the goods and/or cargo.

5.6.3 The organisation shall define the retention period for the traceability
records. The records maintained shall be in accordance with the statutory and
regulatory requirements and customer requirements.

5.7 Control of monitoring and measuring equipment

5.7.1 The organisation shall establish and maintain a documented procedure
for the control of measuring equipment and methods used in the monitoring of the
Halalan-Toyyiban Risk Management Plan, the Halalan-Toyyiban Control point(s) and
validation and verification activities. The measuring equipment shall be calibrated or
verified at specified intervals prior to use against measurement standards traceable to
national or international measurement standards.

5.7.2 Where no such standard exist, the basis used for the calibration or
verification shall be documented.

5.7.3 Methods used in connection with monitoring, validation and verification
of cross contamination shall be appropriate, and ensure that reproducible and

repeatable results are obtained.
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5.7.4 Records of the results of calibration and/or verification shall be
maintained.

5.8 Emergency preparedness

5.8.1 The management shall establish, implement and maintain procedures to
manage potential emergency situations resulting in contamination including incidents
and which are relevant to the role of the organisation. The organisation need to identify
certain measures of control to be adopted to reduce the impact of such disaster.

6 General requirements for premises, infrastructure, facilities and personnel

6.1 Premises design and layout

6.1.1 Where appropriate, the design and layout of the premises should permit
good hygiene practices, including protection of goods and/or cargo against cross-
contamination between and during operations. Construction and layout of the depot
shall permit adequate maintenance and cleaning.

6.1.2 Internal structure of the premises should be soundly built from durable
materials and be easy to maintain, clean and where appropriate able to be disinfected
or perform Shariah ritual cleansing.

6.1.3 Where required, appropriate area for eating and drinking shall be allocated
to the personnel. The area shall be kept in good repair and condition to prevent pest
access and harborage.

6.2 Facilities, equipment and materials

6.2.1 Containers for goods and/or cargo, should be specifically identifiable,
suitably constructed and where appropriate, made of impervious materials. They
should be properly secured to prevent malicious or accidental contamination to the
goods and/or cargo being handled.

6.2.2 The organisation shall provide hygiene facilities to ensure appropriate
degree of personnel hygiene can be maintained and to avoid contaminating the goods
and/or cargo. The facilities should be suitably located and designated. Facilities should
include:

a) adequate means of hygienically washing and drying hands, including wash
basins and a supply of water and sanitisers, and the provision of advisory signs;

b) adequate number of lavatories of appropriate hygienic design; and
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) adequate changing facilities and locker rooms for personnel.

6.2.3 The management shall ensure that all equipment used in the transport
chain activities meet specified requirements and are appropriately designed,
constructed, and installed to facilitate maintenance, adjustment, cleaning and use.

6.2.4 Where a material present could reasonably be expected to have an
adverse effect on halalan-toyyiban requirements of goods and/or cargo, the
management shall establish and maintain procedures for the handling of such material.

6.3 Personnel hygiene, health status and cleanliness

6.3.1 The organisation shall ensure that personnel who directly or indirectly
come in contact with the goods and/or cargo or processes likely to contaminate the
goods and/or cargo being handled follow certain guidelines:

a) Health status: Personnel with known, or suspected to be suffering from, or
carrier of a disease or illness likely to be transmitted through handling and contact
with products, shall declare their health status. Any person so affected should
immediately report illness or symptoms of illness to the management.

b) Medical examination of personnel should be carried out if clinically or
epidemiologically indicated.

) Ilness and injury: Personnel with serious medical conditions that require any
need for medical examination/treatment and/or possible exclusion from the operation
processes should report to the management for further action.

d) Personnel cleanliness: Personnel involved in the handling process shall
maintain a high degree of personnel cleanliness. Personnel with cuts and wounds, if
allowed to continue working, should ensure that the cuts and wounds be covered by
suitable waterproof dressings. Personnel should observe a proper hand washing
technique before start of handling activities, immediately after using the lavatories and
after handling raw or contaminated goods and/or cargo which could result in
contamination of other goods and/or cargo. If the personnel have come into contact
with non-halal goods and/or cargo, the personnel shall perform the Shariah ritual
cleansing or wear suitable protective gloves before handling the goods and/or cargo.

e) Personnel behavior: Personnel shall refrain from behavior that could result

in contaminating the goods and/or cargo being handled such as smoking, spitting,
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chewing or eating/drinking, and sneezing or coughing over unprotected goods and/or
cargo during the handling process. Personnel should also not bring into handling
process areas any personal effects that could cause contamination to the goods and/or
cargo.

f) Visitors: Visitors to the handling process areas should adhere to all personnel
hygiene provisions.

6.4 Environment, perimeter and grounds

6.4.1 Where environmental conditions could reasonably be expected to have
an adverse effect on goods and/or cargo quality, the organisation shall establish and
maintain procedures to adequately control these environmental conditions.
Environmental control system(s) shall be periodically inspected to verify that the
system, including necessary equipment, is adequate and functioning properly. These
activities shall be documented and reviewed.

6.4.2 The perimeter and grounds surrounding the organisation’s premises
should be kept and maintained in a manner that contamination to the handling
process is avoided.

6.5 Maintenance of equipment

6.5.1 Equipment should be kept in an appropriate state of repair and condition
to:

a) facilitate all sanitation procedures including Shariah ritual cleansing;

b) function as intended particularly at critical process steps; and

) prevent contamination of goods and/or cargo from non-halal materials and
dangerous or hazardous materials.

6.5.2 The management shall establish cleaning and maintenance schedules for
equipment (including temperature control equipment) to ensure that operating
specifications are met. Maintenance activities shall be recorded.

6.5.3 The management shall conduct periodic inspections in accordance with
established procedures to ensure adherence to applicable equipment maintenance
schedules. The inspections shall be recorded.

6.6 Cleaning and sanitation
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6.6.1 The organisation shall establish and maintain a procedure to outline
suitable cleaning methods and materials depending on the nature of the organisation’s
business. The procedure should describe the cleaning and disinfection programs to be
undertaken to ensure that all parts of the premises are appropriately clean and in
accordance to the halalantoyyiban requirements. The cleaning program should include
the cleaning of the cleaning tools and Shariah ritual cleansing where required.

6.6.2 Cleaning activities should be continually and effectively monitored for
their suitability and effectiveness. The evidence of monitoring should be recorded.

6.6.3 Cleaning chemicals should be handled and used carefully and in
accordance with manufacturer’s instruction and stored separately from goods and/or
cargo, in clearly identified containers to avoid the risk of contamination.

6.6.4 All transport vehicles shall be adequately maintained and cleaned after
delivery.

6.7 Shariah ritual cleansing

6.7.1 The organisation shall ensure that Shariah ritual cleansing is performed
when and where contamination by severe najs occurs.

6.7.2 The Shariah ritual cleansing process shall be supervised and verified by a
Shariah competent person.

6.7.3 The Shariah ritual cleansing process done shall be recorded.

6.7.4 Annex D explains the method for Shariah ritual cleansing according to
Shafi’i School of Thought.

6.8 Drainage and waste disposal systems

6.8.1 Floors and drainage system should be suitably constructed to allow
proper flow of water and waste so that the risk of contaminating the goods and/or
cargo being handled is avoided. Drains should be equipped with strainer to ensure
solid waste is removed and appropriately treated in accordance to environmental
requirement before discharge. Drainage system should be maintained to ensure free
flow of water.

6.8.2 External drainage systems shall be constructed to prevent access of pests.
Fixtures, piping and ducts shall not cause condensation or leakage which could

contaminate the goods and/or cargo.
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6.8.3 Adequate waste disposal systems should be established and a proper
collection system of waste out of the premises should be designed to prevent
accumulation of waste.

6.8.4 Liquid waste, if any should be handled in a manner that it will not pose
threat to the environment.

6.9 Training of personnel

6.9.1 The organisation shall develop training program to ensure personnel
involved in the operation are trained and/or instructed to a level appropriate to the
operations to be performed.

6.9.2 Managers and supervisors should have the knowledge and principles of
halalantoyyiban for effective operations of the system.

6.10 Contamination control

6.10.1 Physical, chemical and biological control

The organisation shall establish a system to prevent contamination of goods
and/or cargo by physical objects, chemical and biological contaminants which could
render the goods and/or cargo to become non-toyyiban.

6.10.2 Pest control

The organisation shall employ all measures to avoid creating an environment
conducive to pests. The organisation shall immediately deal with pest harborage
without adversely affecting the goods and/or cargo being handled.

7 Maintenance of the Halalan-Toyyiban Assurance Pipeline

7.1 Audit

The organisation shall establish and maintain documented procedures for
conducting audits at planned intervals to determine whether the halalan-toyyiban
management system:

a) conforms to the requirements of this standard and to the halalan-toyyiban
management system requirements established by the organisation; and

b) is effectively implemented, maintained and updated.

Audit records shall be maintained.

7.2 Management review



148

7.2.1 Top management shall review the continuing suitability, adequacy and
effectiveness of the halalan-toyyiban management system at defined intervals. The
review shall include identifying and assessing the changing needs of the business in
relation to the halalantoyyiban management system, and the opportunities for
improvement. The review shall take into consideration the stakeholders and Shariah
requirements, and the organisation’s halalantoyyiban policy and objectives.

7.2.2 Records from the management review shall be maintained.

7.3 Handling of complaints and feedback

The organisation shall establish a procedure to define requirements for
handling customer complaints and feedback. The procedure shall include
requirements for:

a) reviewing complaints and feedback to determine the causes;

b) evaluating the need for actions to be taken;

) determining and implementing the actions needed,

d) recording the results of actions taken; and

e) reviewing the effectiveness of actions taken.

7.4 Responsiveness to change

7.4.1 The organisation shall ensure that its halalan-toyyiban management
system is maintained and updated in response to anticipated and actual changes in
the organisation operations, human resources, customer/sector usage and groups,
regulatory and/or Shariah requirements and any other internal and/or external changes
which might have an impact on the halalan-toyyiban operations.

7.4.2 These changes shall be documented and communicated to the halalan-

toyyiban committee
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AMANUIN U

Wiz1vUQAUIIMTRINIIAEUBda NV IAIAlUS

ADMINISTRATION OF MUSLIM LAW ACT

(CHAPTER 3)
(Original Enactment: Act 27 of 1966)

REVISED EDITION 2009
(31st October 2009)

An Act relating to Muslims and to make provision for regulating Muslim religious
affairs and to constitute a council to advise on matters relating to the Muslim religion
in Singapore and a Syariah Court.[1st July 1968]

PART VA

HALAL AND HAJ MATTERS
Halal certificates
88A.—(1) The Majlis may issue halal certificates in relation to any product, service or
activity and regulate the holders of such certificates to ensure that the requirements
of the Muslim law are complied with in the production, processing, marketing or display
of that product, the provision of that service or the carrying out of that activity. [20/99]

(2) An application for a halal certificate shall be in such form as the Majlis may
require. [20/99]

(3) The Majlis may, in issuing a halal certificate, impose such condition as it
thinks fit and may at any time vary, remove or add to such condition. [20/99]

(4) The Majlis may, by notification in the Gazette, specify any certification mark
of the Majlis for use in relation to any product, service or activity in respect of which
it has issued a halal certificate under subsection (1). [20/99]

(5) Any person who, without the approval of the Majlis —

(a) issues a halal certificate in relation to any product, service or activity; or

(b) uses any specified halal certification mark or any colourable imitation
thereof,shall be guilty of an offence and shall be liable on conviction to a fine not
exceeding $10,000 or to imprisonment for a term not exceeding 12 months or to both.

[20/99]
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(6) The Majlis may, in granting approval to any person to issue any halal
certificate or to use any specified halal certification mark, impose such condition as it
thinks fit and may at any time vary, remove or add to such condition. [20/99]

(7) The Majlis may revoke or suspend its approval granted to any person to
issue any halal certificate or to use any specified halal certification mark if that person
fails to comply with any condition imposed under subsection (6). [20/99]

(8) Any person aggrieved by any decision of the Majlis made under this section
may appeal to the Minister whose decision shall be final. [20/99]

Regulation of Haj services and goods
88B. The Majlis may regulate any person providing goods or services for the purposes
of the Haj —

(a) to ensure that the requirements of the Muslim law are complied with in
relation to the provision of those goods or services;

(b) to safeguard the safety and welfare of persons to whom those goods or
services are provided; and

(c) to promote the proper administration of any matter relating to the Haj.
[20/99]

Rules to regulate halal and Haj matters
88C.—(1) The Majlis may, with the approval of the Minister, make rules for carrying out
the purposes and provisions of this Part. [20/99]

(2) Without prejudice to the generality of subsection (1), the Majlis may, with
the approval of the Minister, make rules for or in respect of the following matters:

(a) to regulate the use and issue of halal certificates and the use of specified
halal certification marks;

(b )to require travel agents to obtain the approval of the Majlis to provide goods
or services for the purposes of the Haj and to provide for the withdrawal of such
approval in certain circumstances;

(c) to require travel agents providing goods or services for the purposes of the

Haj to maintain accounts for clients’ money received in respect of those goods or
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services and to regulate the particulars, report and other information to be kept and
furnished in relation to such accounts;

(d) to regulate the number of persons to whom travel agents may provide
goods or services for the purposes of the Haj;

(e) to provide that any contravention of any of such rules shall be an offence
punishable with a fine not exceeding $10,000 or with imprisonment for a term not
exceeding 12 months or with both; and

(f) to prescribe fees and charges for the purposes of this Part. [20/99]

(3) For the purposes of this section, “travel agent” means a person who holds
a licence granted under the Travel Agents Act (Cap. 334). [20/99]

Offences by bodies corporate, etc.
88D.—(1) Where an offence under this Part or the rules made thereunder committed
by a body corporate is proved —

(a) to have been committed with the consent or connivance of an officer; or

(b) to be attributable to any neglect on his part,the officer as well as the body
corporate shall be guilty of the offence and shall be liable to be proceeded against
and punished accordingly. [29/2008]

(2) Where the affairs of a body corporate are managed by its members,
subsection (1) shall apply in relation to the acts and defaults of a member in
connection with his functions of management as if he were a director of the body
corporate. [29/2008]

(3) Where an offence under this Part or the rules made thereunder committed
by a partnership is proved —

(a) to have been committed with the consent or connivance of a partner; or

(b) to be attributable to any neglect on his part,the partner as well as the
partnership shall be guilty of the offence and shall be liable to be proceeded against
and punished accordingly. [29/2008]

(4) Where an offence under this Part or the rules made thereunder committed
by an unincorporated association (other than a partnership) is proved —

(a) to have been committed with the consent or connivance of an officer of

the unincorporated association or a member of its governing body; or
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(b) to be attributable to any neglect on the part of such officer or member,the
officer or member as well as the unincorporated association shall be guilty of the
offence and shall be liable to be proceeded against and punished accordingly.
[29/2008]

(5) In this section —

“body corporate” includes a limited liability partnership which has the same
meaning as in section 2(1) of the Limited Liability Partnerships Act (Cap. 163A);

“officer” —

(a) in relation to a body corporate, means any director, partner, member of the
committee of management, chief executive, manager, secretary or other similar officer
of the body corporate and includes any person purporting to act in any such capacity;
or

(b) in relation to an unincorporated association (other than a partnership),
means the president, the secretary, or any member of the committee of the
unincorporated association, or any person holding a position analogous to that of
president, secretary or member of a committee and includes any person purporting to
act in any such capacity;

“partner” includes any person purporting to act as a partner. [29/2008]

(6) The Majlis may, with the approval of the Minister, make rules to provide for
the application of any provision of this section, with such modifications as may be
appropriate, to any body corporate or unincorporated association formed or
recognised under the law of a territory outside Singapore. [29/2008]

Composition of offences

88E.—(1) The Majlis may, in its discretion, compound any offence under this Part or
the rules made thereunder which is prescribed as a compoundable offence by
collecting from a person reasonably suspected of having committed the offence a sum
not exceeding —

(@) one half of the amount of the maximum fine that is prescribed for the
offence; or

(b) $2,000,whichever is the lower. [29/2008]
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(2) On payment of such sum of money, no further proceedings shall be taken
against that person in respect of the offence. [29/2008]

(3) The Majlis may, with the approval of the Minister, make rules to prescribe
the offences which may be compounded. [29/2008]

(4) AWl sums collected under this section shall be paid to the Majlis. [29/2008]
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