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ABSTRACT

The study of government policy on the facilities for person with disabilities
is a qualitative work by studying the relevant documents and in-depth interviews.
The purpose of the study is to study of government policy on the facilities for person
with disabilities and the problems and obstacles, including measures for management of
facilities for person with disabilities in order to propose improvement approaches for
the policy on the facilities for person with disabilities.

According to the study of the government policy on the facilities for
person with disabilities, it was found that the cabinet realized the importance of the issue;
therefore, the cabinet came to the resolution to take actions twice. Policy indicators
were clearly determined which consisted of (1) area target (sovernment agencies), (2) scope
of duration, (3) essence of the policy in order to have the relevant organizations take actions
in the national level such as Committee of Promotion and Improvement of Quality of
Life of Persons with Disabilities. The regional mechanism would be carried out by Provincial
Subcommittee of Promotion and Improvement of Quality of Life of Persons with Disabilities
by promoting the achievement of the significant policies such as laws, resolution of

the cabinet and participation from the person with disabilities who were stakeholders,



(@)

tax reduction, good location for the person with disabilities competition, Corporate
Social Responsibility (CSR), along with support from public, civic and private sectors
to participate in providing facilities to the person with disabilities in order to meet
the objectives of the national public policy.

The problems and obstacles concerning the policy was the attitudes of
the people in the society such as lack of awareness, especially those organization
administrators who played a key role in providing facilities in their organization. In addition,
there were other factors concerned such as unenforceability of laws, lack of budget,
lack of knowledge and understanding, failure to provide proper facilities, weak
follow-up system, and lack of coordination from the person with disabilities in certain
areas.

According to the study, the researcher would like to give suggestions on
the study of government policy on the facilities for person with disabilities as follow:

(1) In terms of policy, the connection or integration of facilities provision
should be accessibility for all, whether the elder, children and the pregnant in order to
expand the foundation and make the mass aware of the government strategies in
the next 20 years.

(2) The government should focus on providing budgets such as proposing
the budget code by considering the phase of operation to be within 5-10 years.

(3) The laws concerning the facilities for person with disabilities should be
amended to be enforced, and the penalty for those who do not comply should be
implemented by passing a new act and incorporating ministerial regulations concerning
the facilities in order to create accessibility for all, whether the elder, children and
the pregnant. In addition, the operational manuals of national standard should be
made to specify details of facilities so that certain organizations can use them as

the standard for the reference in the operation.

Keywords: Facilities, Person With Disabilities
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