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ABSTRACT

The study of problems and obstacles in the production system,
distribution and consumption of stakeholders for the organic herbal medicine
products were evaluated in the case studies of Chao Phya Abhaibhubejh hospital
foundation. The purpose of this study was to investigate the problems and obstacles
of farmers, entrepreneurs, and consumers for the organic herbal medicine products.
In addition, the study of the attitude for using organic herbs in the production of
herbal medicine products of entrepreneurs, and the study of behaviors, attitudes and
needs about organic herbal medicine products of consumers were investigated.

For the results from interviewing 10 cases of farmers who planted organic
herbs, it was showed that the important problems and obstacles were 1) deficient
market, 2) plant diseases and pests in field, and 3) organic standard certification in
some cases. For the part of interviewing 16 staffs of Chao Phya Abhaibhubejh
hospital foundation, it was found that they had a good attitude towards the using of
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organic herbs as a raw material in the herbal medicine production in terms of safety
because the organic herbs produced without chemicals and could be traced back.
However, the problems and obstacles in the majority of entrepreneurs were raw
material problems, which were 1) lacking of some organic herbs (temperate plants),
2) chemical contamination in some organic herbs, 3) the deficiency of major farmer
groups, which could supply the raw materials continually and 4) the herb storage
problem in the clinic. Moreover, there was also found the problems of processing,
which were 1) difficulty of the application for drug registration, 2) problems in the
production planning with farmers, and 3) higher cost of raw materials. In addition to
recently, it was found that the herbs still had seen as only alternative not
acceptable or take seriously and thoroughly that was a reason why the number of
manufacturers are still limited. For the results of the 404 consumers survey, it was
revealed that not less of consumers had no the basic knowledge about organic
agriculture (32.9 percent). For the attitude towards organic herbal medicine, it was
found that the consumers had a positive attitude with organic herbal medicine,
except about the colors, smell and taste of herbal medicine, which had different
opinions. For the consuming behavior of herbal medicines, the main reason for
buying herbal medicine was the confidence in the virtues of the herbs (95.0 percent).
However, the 26.7 percent of the consumers were not take attention in the organic
herb materials. In addition, the herbal medicines were mostly used by consumers for
the gastrointestinal tract (70.8 percent) especially in flatulence and colic with
effective perceptions of the drug were mostly at high level. The second was the
respiratory system (68.3 percent) in the coughs and itchy throat of phlegm symptoms
with effective perceptions of the drug were mostly at high level as well. For the
requirement of consumers in terms of the products, the distribution channels and
publicity, it was revealed that all the 3 requirements were at highest level (71.4
percent).

The recommendation from the organic herb farmers was found that there
were requirement for increasing of entrepreneurs and marketing channels to sell the

organic herbs. In addition, they needed the processing knowledge for value-added
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products from the government or related agencies. In the recommendation from
entrepreneurs, they suggested that the improvement of the knowledge for staffs and
all consumers was important for using organic herbal medicines in correctly and
appropriately. They also suggested that it should has the related agencies for
balancing between entrepreneurs and farmers. Finally, from the recommendation of
consumers, they suggested that the knowledge of herbal products using should be

promoted increasingly in the media advertisement.

Keywords: attitude, herbal medicine product, organic herb, problems and obstacles,

stakeholders
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2.1.2.4 NMIAVANAMANHNINTFIUVBEFYULNS
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wan St videududumag iWeuwihiusnamseengrduieasifieu (Marker)
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finished products) lan dnwealg Ion1TRTIANANEaIMEEIRY I99LATIZRIAUTENY

[y

UsULLUU

Y

win a1seengisvseasiieu wieu Limits (§dndu) defmuaninsguiiduey

&

0381 agldmusiiseiifsuueiusemavdenuiiaaenssunisimun fafvuniiesnns
Judoureadoqduvas (microbial contamination limit) fusznadiinauauenssun
91MIWAzeN F03 ndninasinsinsanTunsdeusifusumulunanieafusnsgiunis
Yuiteu 1Werduniduaslaneniin fo wmsgueusulunadedifinsuudewdeqdunis
floranelviiAnlsn muaasgufseylu Thai  Herbal  Pharmacopoeia 2000 léun
Staphylococcus aureus #9811 1 NSUNID 1 18dans, Clostridium spp. #oe1 10 NTU %39
10 fiadans uaw Salmonella spp. #ewn 10 nSuvie 10 fadanstades 3 vdn Aeliia
Haymmalauinsienaviliiende wazdaymnsunaduiivussiiiondsls drwdofnue
Fosnslallfimstuidiouvedlansun 1éun arsmy arsenic) FoafllsiiAu 4 danlududu
waakflen (cadmium) liifiu 0.3 dauludiudiu wagngi (lead) laiu 10 drludud
dwdudoyaiieriunnutasndevesasulnserdusiiuen viedmeiiussiinslidy
armsuazenulunaiuuuds lidndudedideyanisfinwanuduiiy (toxicity  studies)
wiazdesdidoyaniondngrutseiinisldvesen niedendu dfinslduudlusia

(traditional information) v3eluUuszezIa1uIU (documentation of a long period of
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use) TagszysvaznauazUszmaildnsdlviodiuuszneveiinsliiduemienims us
thluiaunguuvuaniiaeld dslaildnsldumlunmedeesazdeaideyanisinuiaiy
ufiwdeundu (acute toxicity test) snuuwumnwetasanseusislan waz/vieliveya
msfnwAradufivuuuiaFess (subchronic toxicity test) msdufivuuuiFesa (chronic
toxicity  test)  viominamifinuznssunseimunuaznsdhdueiidilifidoyataian
RerfuaudasafoazdesideyanisdnuisuanuUasnionauuuimsesesdniseunsiy
1an LLaz/ﬂﬁamuLﬂmsﬁﬁﬂmzﬂsmmimﬁmm (‘Uize’?‘mé LLazwﬁmmg, 2549)
2.1.2.5 gaunisal Ugynn wazauassavaswdnnasiayulng
MNMsAnwIvefas (2558) iisadulenia guassa uazdedinveinis
inzUgnuasveneiugiivayulnsveting TaufawumndunisdaasumsimeUgnitvayulng
LAZIINNITINBIUANIUNITUNSHARLAYNITIAIRTivayulnsvanguduasuNvayulnsuay
widoana Tl we. 2557 sudsenidfedug MiAvrtes aunsnagUldfedeluil
(1) aaunsainsnasayulng
nTenuteyaaniun1sainsuaniayulnslul we. 2557 wui
uidamAnfivayulnafinszaneissme Ifufivssann 30,936 13 woedinandngam 295,304

a A

Fi ‘ENIUﬂ'W‘Wi’JZLIWU’N Wu%ﬂaﬂW%ﬁmuvLWiLW@ﬂ'ﬁﬂ'WNLLU’JI‘UN&@@Q ﬂmﬂmaam 18 Lﬁ’e]

Y

1%
~ =

WiguAul w.a. 2556 ﬁﬁiwmuwuwﬂamm 42,553 13 EJULUEN‘\]'WﬂNﬁﬂ’i%‘VIU’iHﬂﬂWﬁﬁ

Y

inwnsnstmadentunisuanfivdug uaznisaanudauEomainayulns Ussneudu
msnanfivayulnsdlngjogludnvarinaunauluaiansouninniinisudaiieszuy
M3f1 wagaInnsds TN Sinwmsnsgugnasulnsdiuiu 9,015 a¥aseu Ssdanlngidy
innInssteges uenanidinrmnguiiamAsgusundafisaulnsdinm 315 ngu

a

wagdanviaguyunaninauUssUayulnaieiinyan 3w 1,929 nay deingavayulnsi

AAIAMAIRBINTSITIWIUNINAT 300 318015 Ineaniznisldlueisidu usilesanndunis
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a
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ANuRBINIsAIuIngAunlaunsgIulinIndullosainngseideunisiuas Ingauina 1le
dnidundasiusitzdmalaenssensimuinunimedndasivazanudeiuveaiuiiag
=t v ! A a ¥ a da
FAINNITTILNUVDL AA51 (2558) WU INWATNTNHEALININTTIUAURLININSHAR TR

(Good Agricultural Practices : GAP) waglisun1ssusesunasgiuwdaindniianuiu 1,185
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gl denunaranuvinevesiruadliunnuelaeiissnuiivanssiueenly

=

AUANBUSYUNDIVIILABZAY BNAIBEINTY aned (2521) lalirdauvasviauad 31Ae

[

ANUAnuazn1sUTENgAlulwImalanuImaildlesianizeinguitedisediate lnuay

a

AN AnLazANLLTe dmnyaratulviruaAnlifudidounandliiulnedeinaed

ANuFANLarANNwelunvay wena Nl Ygysssu (2540) nd1vdn TiruaR Faureinsildani

<

waAR e Miiviennuidnvesunaaseddladanis dudufsewini anuidning ves

a a v - D= a = = A v | a
yaraninnanunieunseanuliuduwednlaniessamiuantoaniielinaunods
$1asladanils Tngazuansoenlunsaivayuiufiiureusmevisesosuils 8nv ununea
(2535) lalinnunungvesinuafin vunelis Mssiusaneliuauidndnda aaudiu

dl' a = [ a P v v = 2/ ! Y a
AULTE LazAIINRSY F9199stdun1sussiliumnedniuiu wasduuilduagneliin

'
= 1

npAnssuvdalavdanislutunely drudszaigy (2520) Taldanunuisvesiauaiin

= o L4 aaa 1

wneds anudadiudsdensualiludiulszneu uaznienasziujiseanizaeaniunisel

£
v a o 1

Aeuan wanani daldnIvnisdnratevinulaliaIuNLNgVRIAIIN FAUARLY WU AUAR



32

Ao AuAnuazaufaviufiyanaiidedsves yana ao1unisal ao1tu wazdeiaualng
luneiaseensu vseufias Fellnaviliyananiounasianiuisuneuauassungingsy
1 a [y % 3 Y act A Id a voe Al
pgAeItuAaen (Mun,  1971) Auuviruaiddeiduanuidouazainuidninuniunag
Tasun1sdnsyideu Fainduindnaulmnanisnseyirluludieniedus faflesrusenauns
AuRUAA B15ual wazn13nIzin Wusy (Begws, 2531)
IINANUALYVBIVAUARTING 1IN WU Henry (1995) laaguin yapaanunse
wanviruafioanta 3 Ussandeiu fe viruafiBsuan wuneds dauadndnuiliyana
)~ 9eg a 5 v 1% a a o d' = =
wansean anuidnnieesuailaneulusiuireunnaniosessnilaisessimils suds
NUIBITU 99ANTT @010 LazN1TANTUAINITVIDIANITLAYIUS TIAUARLTIAY NUIYEY
Wiruaanaseauidanlvlunmadends lilasuauetenselinddae enaliauiadey
LARITTIL AT TINN BN Aundaiauana 1399317la0a5 e el iadyvivils way
Y] aa 1 a @ A = = = 1 '
WirupAnuaralivansaufauluiessivselymiladynvilvseseynna wiieau

LY s d‘ s a [ 1 S a o & o ooy X
A0IUU 93ANIT LA aUe) TAsEULTY ALY YAARDIIUNAUARNIN 3 ‘Uizmim’smuﬂ@ VYUY

Y

fuanuiuadusesnuige aAuian AnuAn veAdeuniireyana #9309 N15NTEIN

winanun1sal Wudu iinefareSureds viruafveuilam (consumer attitudes) e

'
o W Aa

Wudsd1adesatnnisnans msieviauafaziinalaensasanisdinauladondodudi way

o

aa

lunenduiu Yszaunmsalannmsldausdinanasiinaderiauafvesiuguiuiauaiidy
AT ANUTANTRIYARaTITsaYAAR F9YB3 N1INTEYIN ANINNITA] LagBUY TINVIVINTIN

uansaniiusisanmislaiifseddedmis vievanedeitualiAansnsznuvdeuansean
Aardungdnssuviruad Wusnmsddysunieiiuniesivuanginssuveaysd dadu
Ingjazuantoaninludnuaevainuan (a3a, 2532)
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R : * A9 Sig. Weend1 0.1 ,** Ae A1 Sig. Uewnin 0.05
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(1)
Uaduaunngg AUADINTS AMUABINISANY  AUABINITAY
FunAANe  YaaNeNsINIMUY  nMsUTTVITUNYS
b Sig. b Sig. b Sig.
UJadeanungfnssunisuslaanaadusienayulng
nswneld8edu (ref : weld) 0312 0401  -0132 0690  -0.060  0.785
STUUMIBAUDIT (ref : Tlald) 0.490  0.202 0.689  0.045** 0478  0.035*
syuumaiumela (ref : lalald) 0411  0.266 0.449 0.174 0.344  0.116
syuumlavieenidon (ref : ldlald) 0768 0.181 0.545 0.288 0.571  0.093*
szuulaane (ref : lallold) 0457 0510  -0.096 0877  -0.129  0.753
FEUURINTN (ref : Tilald) 0.285 0.414 0.017 0956  -0.051  0.803
svuundanile (ref : Tallald) 0.188  0.574 0.421 0.160 0.198 0317
an13aue (ref - TailélH 0415 0289  -0551  0.116  -0.258  0.266
AnusugIudununsBunIs
msfimnnditugiu Gef : laifiawd) 0.876 0.018*  1.778  0.000* 0481  0.028*
iruaRdananfudeayulnsdunse
NAUARLAETIL 0.350 0.000**  0.152  0.000** 0212  0.000**
Constant 6.241 (AL 2.768
R 0.508 0.433 0.519
R’ 0.258 0.187 0.269
F 7.786 5.153 8.234
Sig. ANOVA (p-value) 0.000 0.000 0.000
SEeqt +3.24 +2.90 +1.92

ewe - * fe Sig. Ueendn 0.1 ,** f@e A1 Sig. Weundn 0.05
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