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ABSTRACT

At present, the coffee business is continuously growing leading to an
increasing entrepreneurs’ interest to invest in this sector. This causes a large capital
investment by a tremendous number of coffee brands in order to take more stakes
in the market share. Moreover, searching for the best location, especially in the
business area, is a way to expand their business opportunity that can response needs
and lifestyles of consumers feel more comfortable. Coffee Shop businesses need to
adapt themselves to the current competitive environment, to maintain business in
the changing environment.

The research aims to provide information used to analyze, plan, and
improve the company marketing strategy. The population of this study is a group of
consumers who live in Bangkok that has been used to study various factors, including
the marketing mix for products and services (7Ps) and demographic characteristics.
This is a conceptual framework to study affect to the consumer behavior in Premium
Coffee Shop in Bangkok that respond to needs and build more confidence
customers.

The results has showed that all four factors affect to the consumer
behavior in Premium Coffee Shop in Bangkok by sorting in descending order, the
factor of products, the factor of personnel, the factor of price and the coffee taste

and the factors of distribution channels and remember customers, respectively.
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The demographic in terms of gender, age, education, occupation, and
monthly income affect to the consumer behavior in Premium Coffee Shop differently
or not. The research found that sexual affects to the consumer behavior in Premium
Coffee Shop by female consumers tend to visit Premium Coffee Shops more than
male consumers. Whereas age education occupation and monthly income are

different, no effect on overall to the consumer behavior in Premium Coffee Shop.

Keywords: Premium Coffee Shops
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UARIAN YAl TEYINTAIAN TYDINGHG 29E/79
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anwazUszynsanans U (AU) adu (%)
1. 1WA
Y1e 131 30.6%
AN 297 69.4%
428 100.0%
2. 914
i 20 2 0.5%
20-30 Y 330 77.1%
31-40 % 85 19.9%
41-50 10 2.3%
11nn 50 9 July 1 0.2%
428 100.0%
3. STAUNTANEN
N3 ey e 14 3.3%
UTeuey1es NIBLguLn 241 56.3%
USeyey1In vieLieuin 167 39.0%
genIUTayeyln 6 1.4%
428 100.0%
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ANS5199 4.1

UARIANYAILYTEYINTAIANTYVOINGUIT 109 (M)

anwazUszyINsAEns U3 (AU) dndau (%)
4. 91N
UnLSw/ade/dnfne 33 7.7%
NUNUUTENLBNYU 284 66.4%
§3nEIUN 56 13.1%
U159/ NINNUTFIAAA 41 9.6%
Sudehly 7 1.6%
WU 3 0.7%
Juq i 0.9%
428 100.0%

5. s1elddoLfau

#1nI1 15,000 UM 20 4.7%
15,000 - 30,000 UM 188 43.9%
30,001 - 45,000 UM 115 26.9%
45,001 - 60,000 UM 50 11.7%
60,001 - 75,000 U™ 23 5.4%
9171 75,000 UM 32 7.5%
428 100.0%
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duq 5.80%
Coffee World 5.10%
Au Bon Pain 3.30%
Blue Cup Coffee 1.60%
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The Coffee Bean and Tea Leaf 0.50%
True Coffee 6.30%
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Starbuck

3.60%
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A9 4.2 nqusegidngialdinelaeaiseasdulunisiduinisluiu
AUWNSIIeL a1 200 UM ARLDU 76.4% 589890188 201-400 UM AnLUU 21.5% 401-
600 U Andu 1.4% waz 601 UmIull Ay 0.4% sudisiu
dl 1 ) 1 1 1A = dl dl G 1
A9 4.3 nqudlegdlngidenuilnawnIenuriesmsusenneie Tu
Srununngiden 1ndian 6 Suduusn fe nsesnuiy Andu 74.8% sosasnfe wsesnuiy
Amdu 51.9% Lwine3a1eq W 1an, auuds 18 Andu 33.2% w3sshinsou Andu 20.6%

Torn3y Aoty 4.9% waze1IsIUNEN ARLTY 3.3% AudaY



32

ami 4.4 nguiegedlvglvanalunisidenlduinsiuduniuniniidley

ada v A

1nilan 6 Sudiuusn fe savAnanIBvedu Andu 59.6% sesaunde Indvhu Tndivihau
agpanauty Anidu 42.8% fn1su3n1siia Asdu 32.5% fdnsmnusdsaanuiasny Aedu
31.8% yaiesamannvansliiden Andu 29.7% uazideides Aaidu 22.29% mudiy

amil 45 $unuriwdislen Anguinegdwlualiuinmsesiian vie weld
THUsmsannilan 6 Susuisnie Starbuck AnLdiu 73.6% sesaunde True Coffee AnLdu
6.3% §7uﬂ1LLWW§Lﬁ8m§uﬂ i Vanilla Café, Casa Lapin, Vista Café, Café Kaldi uay Costa
Coffee tUudu Andu 5.8% Coffee World @i 5.1% Au Bon Pain fAnidu 3.3% was
Toms and Toms Ay 2.8% w1y

]
v a

4.3 dayanzuuuaiowazdiulewuuuInIgIuYesEAUANUATUADA T Tnua i IUS

dasziiidnswarian1sidenlduinisludununniilisnvasuszanslulunnsunnaniuas

wazAUIAY

Toyaildandnauiuuasuniuiauaausaasuaziuaisuardiudeauy

Aaa a 1

wnsgruvesdatediulszaunisnainnidvsnadenisidentduinislusiuniunngieuves

Uz NS LUUANJUNIUIUAT VBINGURI0E19 Aall
AN5199 4.2

UANNANRAAZ AU TENUULINTTIUG 1INV M UTBF Ty
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Variable Mean AsUann
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NulsayAn 4.21 08125 | wiusheanniiga
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Variable Mean n1suUann
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Std. ,
Variable Mean n1sudan
Deviation
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UARNAIADMUTIULTIEUA 1 IUUAING INYBINITVABNITUSAITIUSIUN MWW IT Y09 U5 oIn5IY

LURNFINNNIUAT TULUNG VN

Independent Samples Test

. Levene's Test t-test for Equality of Means
ﬂ’]iLﬁ@ﬂi‘UU’iﬂ’]iiﬁu

Sig. (2- Mean Std.

nunididien F | sie t df
tailed) Different Error

Equal variances
17.149 | 0.000 | -3.4722 | 426.00 0.0006 -0.2136 0.0615
assumed

Equal variances not
-3.2040 | 208.69 0.0016 -0.2136 0.0667
assumed

NHTN 4.5 NAFaUUIFUANYULNILNANINARDNITIABN T USNITIUS 1Y
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Hy: pl # p2 fe wanananstuiinasenisidenldusnissununndifion

WU @1 T-Test 1A sig. Wiy 0.0016 Felentiosninseutivddai O = 0.05
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UANNAIAARYS Y UTIEUAIULANS 19BN 15N UL LTUSN T IUTIUN NS deuye9 Useyns

luangummuniuas Tuunm LYY

Descriptives

Std.
N Mean Std. Error F Sig.
Deviation
#inn 20-30 U 332 4.5994 0.5913 0.0325
31-40 U 85 4.6824 0.6213 0.0674 1.280 | 0.279
41-50 ﬂﬁﬁublﬂ 11 4.8182 0.4045 0.1220
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UARNAIADMUTIULTIEUA 1 IUUAING INYBINITVABNITUSAITIUSIUN MWW ITeuYe9 U5 oIn5IY

LUAATINNUNIUAT DIUNAIUTEAUNITANY)

SEAUNTSANEN N Mean Std. Deviation t Sig. (2-tailed)
USeye 130
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AN
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Usyaln 9o
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AN519% 4.8

uanAIaaMUTIULTIEUA 1 IUMINE NYBIN 1T Ean LTSNS TUT Iun NS ey Yee Usyrnsly

LUAATINNUNINAT DIUNAINITH

Descriptives

Std. Std.
N Mean F Sig.
Deviation Error
YN UU/UEN/UNANWN 33 | 45758 | 0.5607 0.0976
NUNIIUUTENLDNYU 284 | 4.6408 | 0.6102 0.0362

0.3365 | 0.7990

D5 y/mineuiiamia | 41 | 45610 | 05499 | 0.0859

ﬁuq 70 | 4.6000 0.5748 0.0687

NH15197 4.8 NAaEeUUITYA U TNNTNARNDNITAAUNI T USNITIUS LN

'
a A

W3LENAIY One-Way ANOVA A1ddid F-Test &A1 sig. 11AU 0.7990 fA1N1INNI1TEAU

'
LY o w )

WudAggh A = 0.05 Tun1snegeu Fewausu Hy 1 wansdn andniuensnsiuliiinasnanis
& Y a 1% N A | A v o w aaa
donldusnmslusrunuindidleuvesssnsluannsavmumiues egeiidedAgvadan
) Y& o = RPN N A A ] v o a

5AU 0.05 wanslviiudl Tulagdui wdfuslaavsiiondniiuandeiy TuuiAnuazainy
AARdaanaeiueenty uinaulingAnssulunisidenlduinislusuniunnsilennlnalfes
u WenUseynsiulualy WdiaTinwulvd ilvigusiaaynnduedmdenldusnissu
nuwliunnTu Fedanaligsiasiunuriulasuanuteegaunsvaiy
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AN519% 4.9

UARNAIADAUTIULTIEUA 1IUMAINS NYBINTITIABN T USNI5IUS 1N MWW guvasUse NIy

LURNTUNINUNINAT TIUNAINTIARDIADY

Descriptives

Std. Std.
N Mean F Sig.
Deviation Error

198N 30,000 UM | 208 | 4.5962 0.5982 0.0415

30,001 - 45,000 um | 115 | 4.5913 0.5908 0.0551
0.9679 0.4077

45,001 - 60,000 uw | 50 4.6800 0.5511 0.0779

Qﬂﬂd? 60,000 um 55 4.7273 0.6223 0.0839

a [V v A ] 2 Y a Y
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'
v o w A
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sz 0.05 Wesn nquiuslaaynseduseliiuiimslinnudAyiunisnduanlduinislu
1% a A A vy a A = a4 oA

Frununnsifivy FedeladnFrununniilonluan unnunuasionnsiaziATeny
nanvangUsEanaunsanaauasnudeweiiuslaalunnseausele delu s1eladslyl

dsnarani1sLaantgusNIs s U wINS Lol
4.5 N15ATILNUY

1INANTNUNIUITIUNTTY ATNITAIMUATITYEIUUTLAUNIINITARIANIAUA

L% 3

[ [ Y o a 4 [ b, A a v o € 1
Wu 7 Jady LL@%IGWI’]ﬂWi’JLﬂﬁ’]%‘iﬂﬁﬂﬁmWUﬁ (Correlation) LWaNANTUIAINUFUNUTTZIIN

[y v o w

FUTDaTEA199 19EU 33 AauUs Nizauiludifey 0.05 wuldfnlsdassnaiudiing

o

1 a o [ a |

ANuduusAusgldsdAty Tnefianudunusainandsnsnanenisunluiasigiaunis
0nn9eLTadU (Regression  Analysis)  fetiu g33e3eladdauwdsBaseianualumaiy
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4.5.1 MIIATSAANMUMAIZENFIMUIDATE LagldIslunsamszilade

f38l9n159ATI9 KMO (Kaiser-Meyer-Olkin) uae Bartlett's Test of
Sphericity  Tun1snagauauminzauvesfnUsdasyindanumzauiiagldisnisads
Yadeunseld KMO (Kaiser-Meyer-Olkin) 1dunsnageuindudsmieg nfianumsiivanly
MeiAsIzsividelal mnan KMO g (itsensufie 0.5-1) wanein deyaiiniaumanzasluns
thlviienesitadonnn udlumsndufu KMO i1 0.5 uanein deyaliivmnzasiaziluly
lumsianeitade wazdmsunismaaeu Bartlett's Test of Sphericity [un1svageuin
s Smnuduiusssrinstunield Tnensiduassdldtmun A = 005 wagldvinis
Seansfign fe

Ho: duUstidanuduniusseniney was

Hy: frwdstimnuduniussywinany
a
#1579 4.10

uanIA1 KMO uae Bartlett's Test Yo982iU59a5

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 911
Approx. Chi-Square 7735.741

Bartlett's Test of Sphericity df 528
Sig. 0.000

NA1599 4.10 W1 den KMO iy 0.911 wansedn Yayaisiusiulaiiaiy

winnzaunazi luldiwsgridadeluseauie wasnaannn1snaaay Bartlett's Test of

1 [y

Sphericity Wui1A1 Chi-Square = 7735.741 uazdien sig. Winfu 0.000 JefeenitaAnsediu

'
aaa

Hoddnyymeadad 0.05 lumsnageu fy UGS Hy Uainadn fudsBaseina 33 Faus &
Anuduiudsenineiu aguldin fuusdneg fsnandanumnzauiagldinaianig
Baseidade waganunsainluiwsentaduseldls

4.5.2 msfimuangutade (Factor Analysis)

Y

nmsnadaulutadu asuladn daudsiavue Tanumansaunayly

watan15asenlade (Factor Analysis) Iagludunausienn negidslaviinisaindade

(Extraction) WUU Principal Component Analysis (PCA) wagtitelviinvtinvesesAusznauly
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Jadeiaineenuld danudaaunnntu Fald38nsmyuuwnuiadsiuy Varimax waaldinmue
Tun1sdndudnuiy Jadeuuigauainnisnasane Eigenvalue 111031 1 wagAl Factor

Loading vesmuuslulladensdlutosnia 0.5 Feiudsunavaanedlifin1 Factor Loading

gilnalAseiululadenunnndt 1 Jade
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4.6 NSNATITAEUNTTONNDYLTUEU (Linear Regression Analysis) talglun1sAnun

a 1

UadeniidnawasenisidanlduinisluiuniunniilliouvesuszunslulanJunnamuas
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Nenfvladudulszaunienisnain (7ps) iielidenndesiunailaninnisianguiade dail
a a Y A o faa A ! = Y a %

auuAgiun 6 Jadenundnduniianinasenisidenldusnisluduniu
A
WUV TEYINTLUUANTUNNUTIUAT

a ] v v a Na a ] = Y a

Auufgun 7 Yadesnusimuazsaridveaniwniidnsnasenisifentduiniglu
1% a a
FrununnsiileaveUser NS uAN FUNNUUAT

AuNAgun 8 Jaderuyenin1sdndininguazn1sandignan dsvswasents
Honlduinislusun unnGilenvesUssnnsluunnJENnUmIUas

AuuAgIun 9 Yadesumsduasuniinisnainddnsnadenisidentduinigiy
1% o
FrununsLilaveU T NS UANFUNNUUAT

auuAgiud 10 Yadeauyaainsidnsnasenisiaenldusnislusiuniu
WILEUVRIUTEUINTLUUANTUNNUNIUAT

AuuAgiun 11 Jadudunsdiauednuasniinienmidnsnarenisidents
UINtU UNUANSIeNveUsEr NS lUUANTIVINEVINUAS

auuAgaun 12 Yaduarunszuiunshiuinisiazn1suanssiAaIesay i
a a ! A Y a 14 A
answadenisidenldusmMslus unuinsidenvesussrnslulnnsamnaniunas
A3aelavinnslonisinseiaunisanneeidaidu (Linear Regression Analysis)
LUU Enter Multiple Regression tienauduiusseninetadunusne lannnisdnngu
nd lnen1s3asiesidadedunisidanlduinislusiunwnnsilionvssussvinsluiua
nyunnuniuas dlduuvasuaiuilanagyinnisnsisdeuanuauyTnlveslayansuaIu

& o

ManuAIIUIY 428 Y0 Nsesiutieddny 0.05 FulnanisATien Al
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M99 4.12

i

UANNFMUUNLADINNITIATISIN TORaEN a1 (Model Summary)

Model Summaryb

Std. Error of the
Model R R Square Adjusted R Square
Estimate
1 411° 169 155 546

M997 4.13

uanIHanaFeUaLNAg 1NN IANN TR0 0E TENI1NNI5IaNITUS T INTIUN WIS il

vasUszvInsluyangunnunIuAIAUTsEnNd 7 Ay

ANOVA’
Sum of
Model df Mean Square F Sig.
Squares
Regression 25.469 e 3.638 12.204 .OOOb
1 | Residual 125.213 420 .298
Total 150.682 a7

[y

INANTNN 4.12 AANURANIANINTFIUAEAWINAY 0.546 UazillAnduysedns
e (R Square) gaaaviniu 0.169 wanad1 Uadena 7 sy anunsaanauRanaialy

nsuszdiumsdenidusmsiudiunuiniisnvesUssrinsluvangamnamuns - asla

16.9%
NAITNN 4.13 WUl F-Test &A1 sig. = 0.000 FedAtosninAlszautudfgy

a

Anwuaelife O = 0.05 F9a131sn Uias Ho b wanadn 1U9duegeties 1 Jadey

arursatrunlglunisiansanisasnldusnistus1un i ns o uveIUsEe1InT b UL

NVNEMIUAS A
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M99 4.14

UARNANN5DN08EYDIITETNANDNITIADNITUSAITIUTIUN NN TITeLYeIUs2InTIY U9

AFUNNUNIUAT
Coefficients’
Unstandardized | Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 4.621 026 175.107 | 0.000
J938AUNISUNEUBAN YUY
.037 .026 .063 1.397 163
YNNG
JaduAUNAR N 165 026 278 6.248 .000
J8AUIIPILALSAT IRV
.089 .026 .150 3.373 .001
AL
Yadesuynains 122 026 205 4.605 | .000
J38AUNTZUIUNISIAUS NS
7 . 012 026 020 450 | .653
LAZNISHEAITIALATDIAN
J38AUNTANETUNS
.016 .026 027 597 551
A1SMAA
J938ANULBINIINITIN
>, ) Y .089 .026 .149 3.361 .001
MUIYUALNITINIIGNAN

‘:ll 1 a v a 5 o U ‘:II‘NQ a 1
1R 4.14 WU AL UTDETLNINUAIIUIU 4 AILLUS NUDNINaNBNS
a Y a v N A I A Y o W aaa
Weonlduinislusuniunniillenvestsevinsluluansunnaviues agrldudrAyveadag
326U 0.05 (T-Test  wopsdladoilan Sig. Upwn11 0.05) lnuiFesa1auanAIdNUszansvas
aun13anney (Beta Coefficient) annunntumtey fie Jadamundnsiue Jaduauueains
JFUAIUSIALAESTATIRUBIN LN LLaz{]a%“aﬁmsdaqmamﬁmﬁmmEJLLazmiwai’ﬂqﬂﬁﬂ

AUAIAU




49
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PMNNANITINY ANEDR T-Test &A1 Sig.  WiNAU 0.000 FILALDEAINAITEAU
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vsTySnsiidnuAinden Tviilussyfusiaisny uagaumainatsvosianium
AUAY
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PMNNANITINY ANEDR T-Test 3A Sig.  WINAU 0.001 FILAUDYAINATITEAU
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WudAggiivuaelife A = 0.05 39@13150 805U auuAgIud 7 Feanunsanaiuladn
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AANUIN U

TeazBeanan1TInTeiaInlusunsudizagy SPSS
9]']5']\‘1‘17{ 2.1

T1IUTe98ianalaa1nn153tAT 18 T8LasAIAIIUYSUSTIUYDNF I UTBATLAINITH

o5u1e/le
Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings | Rotation Sums of Squared Loadings
o / % of Cumulative % of Cumulative % of Cumulative
nent Total Total Total
Variance % Variance % Variance %
1 10.720 32.485 32.485 10.720 32.485 32.485 3.950 11.969 11.969
2 2.728 8.267 40.752 2.728 8.267 40.752 3.553 10.767 22.736
B 2.399 7.271 48.023 2.399 )7 " 48.023 3.264 9.892 32.629
4 1.908 5781 53.804 1.908 5.781 53.804 3.058 9.267 41.896
5 1.398 4.237 58.041 1.398 4.237 58.041 2.938 8.902 50.798
6 1.237 3.749 61.790 LRI 3.749 61.790 2.830 8.574 59.372
7 1.082 3.279 65.069 1.082 3.279 65.069 1.880 5.697 65.069
8 .886 2.686 67.755
9 .845 2.560 70.315
10 .821 2.487 72.802
11 122 2.189 74.991
12 692 2.098 77.089
13 .652 1.976 79.065
14 .605 1.834 80.899
15 .540 1.637 82.536
16 489 1.483 84.019
17 .468 1.417 85.436
18 .449 1.361 86.797
19 425 1.289 88.086
20 397 1.202 89.288
21 374 1.134 90.422
22 .354 1.072 91.494
23 .340 1.030 92.525
24 331 1.002 93.527
25 .309 937 94.463
26 .286 867 95.330
27 .280 .848 96.178
28 270 .820 96.997
28 270 .820 96.997
29 242 733 97.730
30 227 .688 98.418
31 .190 517 98.995
32 .180 546 99.541
33 151 459 100.000

Extraction Method: Principal Component Analysis.
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409
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867
.805
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.570
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.807
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.353

724
.7120
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.546

192
766
.740
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.699
.601
.526
.400

Extraction Method: Principal Component Analysis.  Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.
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