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ABSTRACT

A study of buying decision process of dog treats is a qualitative research.
The objective of this research is to guide what is the proper trend and right demand
in dog treats market. Nowadays, the potential demand of dog treats in Thailand is
very high and increasing every annually. Referring to a study of buying decision
process of dog treats, it may light up the path of business opportunity on dog treats.
In this research, the researcher focused on the demographic of consumer such as
gender and revenue and dog characteristic, such as age, size, breed, favorite, health
condition and supplement by in-depth interview and applied this buying decision
process as the framework.

According to the result of research, researcher found that the high
attempts in searching information are from female searchers. Revenue is significant in
evaluation of alternatives. The consumers who have revenue more than THB 40,000,
they will buy everything at the first time. In addition if those dog treats have the right
properties that match with their dogs, then the price is not their concern or bothers
their decision making on purchasing. The characteristics of dogs such as age, size and
health condition have affected with information searching process. The high attempts

in searching information search consumers are from the owners of old dog, illness



(@)

dog and fat dog. Illness is the main condition that affected the expectation and
decision making of buyer. Each interviewee hopes that the dog treats have their
benefit, which suitable for specific dog’s illness. Favorite food of dog is directly
impacted the evaluation and decision-making. Several interviewees have the same
opinion that if new flavor of dog treats is same with their dogs’ favorite food they
will buy certainly. For the after purchasing process, the most of interviewees said
that even how much satisfaction with dog treats they have, they just kept those
satisfaction with them by not telling anyone because they did not have a specific
group or social network to express about dog treats.

The entrepreneur or manager should pay more attention on collecting
more research about dogs’ favorite food and health condition in Thailand. Because
these are fundamental reasons for the dogs’ owners to buy the products. Moreover,
the entrepreneur or manager should create or establish the channel of social

network for consumers to share the satisfactions and concerned issues.

Keywords: buying decision process, dog treats, 5SW1H
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nn1seaaneudlanlunisdndulaunazasetu Sudulasgnls agls
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4 z.:gil Y o = a I 1 Y al -«-:941 a (% ¢ a (% & a aa 1 :.’/
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idumegiluangammamuas wui wawandnihgivluhuaduaegiunaniads
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2.1.2 Hunaudl 2 n1sAuMdaya (Information search)
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=< da
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dudalunisauazuisdudoya falusuuuures 3ile sUnmuazidessaluauienis
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Purchase
decision

2791 2.2 Yaeunsnserinansuseiiumadenuazmsinaulate
('1'71lm: Marketing Management 14th edition, g Philip Kotler, Kevin Lane Keller, 2012,

New Jersey: Prentice Hall.)
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