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ABSTRACT

The 7Ps marketing mix - product, price, place, promotion, people,
physical evidence and process - affects consumer decisions about the online
purchase of dietary supplements. Demographic analysis, including differences in
gender, age, marital status, income, level of education and occupation, are also
studied to see whether they have impact on consumer decisions. Data was gathered
by an online survey and analyzed using SPSS software. The study was made from
October to November 2015. The totals of 426 completed questionnaires were used
for analysis as research sample.

Results indicated that consumer decisions about online purchase of food
supplements were impacted by, from most to least, the distribution channel,
physical evidence and process, price, product properties, brand and package.

Demographic analysis revealed that differences in gender, age, marital
status, and occupation had no significant impact on consumer decisions. Differences
in income and education did influence consumer decisions. People with high annual
incomes were more likely to buy dietary supplements than those with low incomes.
Samples with an education level higher than a bachelor's degree tend to buy more

dietary supplements than those with lower levels of education. These findings may
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serve as a resource for manufacturers and marketers to develop and plans for

product improvement.

Keywords: dietary supplements, online sales in Thailand.
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Products & services
Price

Distribution
Communications

Al 2.1 TmangAnssugusiaa (Model of consumer behavior)

fis: Kotler. (2012, p.161).
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/ - ---“\‘\
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,/”—7-;_'&\‘\__%__ . .
/ Value-added
P

§ y " \\\“*-—-——*"/:’ Direct sales

5 I — - .o s J channels

g f/f“_ \‘______// N\ v

% [ Retail stores | D

/"___— // /
= | y \\5“%—~—/ ~
S | | Telemarketing AT 4 "Indirect" channels
| ;// H'\\\\H______//’ P *
[ Intemet ~
.~~~ Direct marketing
- channels
Low |
Lo High
Cost per Transaction

AT 2.2 WUSHUE UL ALV ILAALTBINIINITININNUNY LaLANIGI18FDASIVBINITUD
918 (The value-adds versus costs of different channels)

fi1n: Kotler. (2012. p.a26)
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ansnesuula
Extraction Sums of Squared Rotation Sums of Squared
Componen Initial Eigenvalues Loadings Loadings
t % of Cumulativ % of Cumulativ % of Cumulativ
Total Variance Total Variance e % Total Variance e %
1 12.797 34.586 34.586 12.797 34.586 34.586 5.056 13.665 13.665
2 3.533 9.549 44.134 3.533 9.549 44.134 4.435 11.988 25.652
3 2.497 6.747 50.882 2.497 6.747 50.882 3.785 10.229 35.881
4 2.127 5.749 56.631 2.127 5.749 56.631 3.644 9.848 45.729
5 1.356 3.664 60.294 1.356 3.664 60.294 2.921 7.894 53.623
6 1.256 3.394 63.688 1.256 3.394 63.688 2.793 7.549 61.172
7 1.136 3.070 66.759 1.136 3.070 66.759 1.866 5.043 66.216
8 1.025 2.770 69.529 1.025 2.770 69.529 1.226 3.313 69.529
9 .986 2.665 72.194
10 .890 2.405 74.599
11 .813 2.196 76.795
12 732 1.977 78.772
13 591 1.596 80.368
14 .559 1.510 81.878
15 .536 1.448 83.326
16 .509 1.377 84.703
17 479 1.294 85.996
18 .470 1.269 87.265
19 .439 1.188 88.453
20 .428 1.158 89.611
21 .408 1.102 90.713
22 379 1.023 91.736
23 .350 .947 92.683
24 .294 793 93.476
25 271 732 94.208
26 .258 .699 94.906
27 .254 .687 95.594
28 .246 .665 96.258
29 .220 .594 96.852
30 .198 .536 97.388
31 193 .522 97.910
32 174 .469 98.379
33 .166 .449 98.828
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A15199 9.1 91UUUNENALANNNITIATIZITU LA AIAMULUTUTIUYDIFILUSDETED

a1115003U18 19 (519)

Extraction Sums of Squared Rotation Sums of Squared
Componen Initial Eigenvalues Loadings Loadings
t % of Cumulativ % of Cumulativ % of Cumulativ
Total Variance e% Total Variance e % Total Variance e %

34 .140 378 99.206
35 A17 316 99.523
36 .100 272 99.794

37 .076 .206 100.000
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