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ABSTRACT

Laplae district, in Uttaradit promotes ecotourism, especially cycling
holidays. To develop related tourism projects, in-depth interviews were used.
Samples were tourists, government officials, and tourist industry entrepreneurs. A
triangulation approach analysed interview data. The interpretation and analysis were
generated by analytic induction.

Results showed that convenient access was the most important reason
for choosing to tour Laplae. Supporting factors for cyclists included the district’s
unique culture and the municipal council’s actively promotion of cycling as cultural
tourism. Such elements as road signs, maps, tourist service information, and staff
development geared for cyclists, as well as the number and quality of bicycles
available for rent, remain to be developed.

To achieve sustainable tourism, quality, continuity, and balance must
grow. Quality would suggest a wide range of cycling routes, reasonable prices in
shops, developing tourist service centers, and increasing cycling staffs.

Business strategies of continuity would mean developing and maintaining
cycling pathways, building reasonably priced-business identities accessible to all, staff

training, promotions, and marketing. The public sector should consider playing a



(5)

more active role in information collection, coordination, monitoring, evaluation, and
public relations.

Balance would be assured by having cycling routes not disturb the
natural environment or disrupt traditional lifestyles. The public sector might support
local businesses through - educating and training program for sustainable tourism
management. Residents would gain understanding and knowledge for systematic,
continuous and balance in tourism management. Ultimately, this balance strategy

should lead to sustainable tourism.

Keywords: Tourist behavior, Travel marketing, Cultural tourism, Sustainable tourism,

Ecotourism in Northern Thailand.
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HANNTNIATINTINTA  TIMIUsETIT TUUNMINAIVINIINGS VIV TAOATANE

P8 AUV

- 2554 2555 2556
A1UINIINEAR : - : - : —

YAAT | F9BAY | YA | SeEAy | YaA | Souay
ANALNEAT 9,402 | 30.62 | 13,126 | 35.86 | 14,257 | 37.09
LNWATNTIN N1TEIERAT LAZAIS 9,193 | 29.95| 12905 | 3526 | 13,992 | 36.40
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n1TUTZAS 209 0.67 221 0.60 265 0.69
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Hosfuuszma saumamsUseiu
dapun1AvIAY
n3ANEN 3,138 | 10.22 3,199 8.74 3,208 8.35
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[ o

Y. N WARAMYINIAkAr TN 1ay drnanuannsIuMsHmLATYgRLasday
WASTIA, 2558, @UAUIN http://www.nesdb.go.th/Default.aspx?tabid=96.
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N5vieuN NI TAUTITN (Cultural Tourism) MUIEHI NITHAUNIIVBIEAUIN
indelugednnuils 1o ursuAuLendNBaIAIUIANNNIITRIUSITUVRIYUYUDY NI9Tl FB9
wsnluTausssuvesiulasiu Weneiinanusuazanudilalulnusssuvesyusuiug
(yeysdet Indadnin, 2548)
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2.3 WUIAALATNE B NINYIVD
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2.1 ﬂ"livia\‘il,ﬁil’nl,‘?l\‘iaq%’nﬁ (Conservation Tourism)

2.1.1 AnuMNIBYaINN s aiandsayiny

nsvieailsndseysnsidunagnsnilslunisuimsinnisundwioniie
Wielsiannsaneuaussienudesnsvesinvionilen uaznszduliiAnnsoaniieluunas
vioufleniusniu nedflfedemiefuniseniiendseyindlivarouun il

Ceballos Lascurain  (1991) lalsimnuvangldin iunnsviesifiendn
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sssnwRwatu Tnglinelianaudemedesssuyi

Elizabeth Boo (1991) lel¥dlemvesmsvieaiiendseyingliin lunns
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The Ecotourism Society (1991) lfl¥demvasmsvieaiiondsoyinyli
1 Wunsidumavieadisnlusaauifilusssund lneflinguszasdiileoud iamsssy
wazUsyiReans snoanufiinddniffas liviliAnnsasuamiehansdunnden
Turafeatuidadunssatlonamaasugialiifnduiuguuiesiu

The Commonwealt Department of Tourism (1994) lalAg1inA
Yosmsvieaiiondeyintgin maveaisdmuanuifiiusssund iednwiuazliAnainy

W TATUsSTUVIRAIMINADN hazN15IANISIABSNEISEUUTNATMAAAINNEIEY FIA1IT

1% ! o 1

SITUTIRFIINGDU UNIBANUTINDIVUUSITU UL LNV DIDUAE dIUAIIINITSAN
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N15AUSNENTNEINTTITUYIA
ndayatniy Jweunsaaguliddn nsviesigndeeusng vaneds N3

a

Aumsluvenfiendianuiiduundwienfiersssumfuasunds Tausssuagafiniy
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NINEINTFTINIA uazduandounisdany FasamluisTamsssy lusaen waglumauing
Tuuvasionfleadu widunsAnwiFoudsssumiuasTausssuluuvasiondi ooty Suas
thlugnsdnnisvieaifiesgnsdsdu (Sustainable Tourism) flaganunsa3nuiendnualaia

Jusssurfnaz Tausssuvesanuiivieaiisatulilduiuiign wazneliiiananssutos
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2.1.2 sUnUUBINSIB LB U TIoYINY

MnnMsvisaisndeoysntilugmaviesiivasuuuula 2 suuuu Téun
(yeysaie IndaTann, 2548)

2.1.2.1 msvisaiigaBeiiiad (Ecotourism)
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delldsumnuaynauuuazfunsdoudluuvawiondiendu neldmsdnnisdaunnden
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agnedafy Usgnauludie nisvieniiendwanysie n1sveufiendunusns n1sviedien

5363NeN wazn1svieuienTaaun1nnnesssunf (Jusu



12

2.1.2.2 MaviaaifisnBaTausssu (Cultural Tourism)
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fe Tuauiesdutulddntu welwldsuauaynauiu nieufunsFeusanmiseuas
Faussausineg Inesatiulyiiiinddnfiddonsinviamsssuedadaiu Usenaulufe ns
vioufsrnulssiwdluagAauiaussm MaviesieavaAidinlusuun mavisailendeiun
uaz i wagmsvieaiondequniwmaiansssy 1us
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a o
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T9¥upnuden wazwinzaudunisasasulmdunisvieaietagedaiu
2.2 n15viadfignaen9898y (Sustainable Tourism)

2.2.1 AMUNUIYHALANWUSVDINTYIDNEIBE9898U
ANV 19819898U B8RS N15VBWNYINTNITINNITBY MDY LD
assbligminensvisaneliasedanimiuuiniian Fegsfarieaiieaneaiinisusulss
~ vy ° | ] Y a a \ Py ¢
AN e linamlyagalusssy guvukagyisaduausadidiusiulasunalsyleviot
WLNZEY LAgiunyiaung AU e8NS UDE1ENLEND LATINANTENUABAILINADNL DY

1Y [

flanogsiuem fadu Snuusvoamavienfienodediiy wwdesdidnumsddyey 6 Usens
(YL %mé?ﬁ@um, 2549, 1.7) Fai

1. myviesiiedluumasieaiismnuszian lidanfuuvasioniisana
53507 Uszddmans lusaaaiu lusudng waruvdewionilorUssianfauausss
Uszinel uazfanssusne

2. maviesfgniidunurazanuduendnvaiveaurazundioaden

3. Myviendinifianuiuinveureninensviesiivanazdsuindely
uasviadien

4. mevieudniilidnvieniealsduda Soud uagldsudszaunisald
Aendesiusssumfnas Sansssu

5. MyvisaignlvinaneuLnuuAgUTENaUTINIBUEIRE 1B
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6. meafieilinayszlovidoyuvuriosiu uazAuuszlovindug
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2.2.2 93fUsENEUYBINM B ATIEI0E1E Y

nsviesfenegnedsii mstosdusenou duteluil (guni yafifuing,
2545)

AA1UNAMAIN (Quality)  nu1efis NMSIdUAMAINYBIUTEAUNTTA]
tivieailed auamiinueseiluviosiiu uazAunmwesdwIney

ArwsieLiles (Continuity) ynefs AnudeLilesvesmsneInssssuA
LAy TansssufannIndueuanmuassraunsaina it uinvioaien

ANANAA (Balance) MM8fis AINALAATENINAIIUABINITVBIBIANT
§n97 TlanAsy Lenvu uazguTuTiasiy

fatu msvieaisangrsdBurslunseuiisrfivosiilsfmanseny
mafudannden Jeilugguuuunisieniiondeeying defazarunsauvseenify 2

USELAY A9 NSNDUNLUTINNA BaLNISNOUALUTITAUSITU FakanIlunINg 2.1
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AS5VBNNgIDgN9gE Uy

(Sustainable Tourism)

A\ 4

NsvieRNeNTIBYSNY

(Conservation Tourism)

; | )

mMsvieafiendeive Mol nTeTmusssy
(Ecotourism) (Cultural Tourism)
v v
1. Asvieafienden1sAnusssuA 1. nsvieafiendelseihmans
(Nature Education Tourism) (Historical Tourism)
2. mMsvioaflondemagde 2. MsreufisrruUssndinarAauausssu
(Adventure Tourism) (Traditional and Art Tourism)
3. psvioudiendaununs 3. mMsviea e 3nTinluruum
(Agro Tourism) (Rural Tourism or Village Tourism)
4. nsviendiendassainven wieRan 4. nsvonisandaivuastuidis
dqyas (Litho Travel) (Sport and Entertainment Tourism)
5. ﬂ’]i‘Vi’eNLﬁﬂ?L%x‘iEj‘Uﬂ’]WﬁiiﬂJ“ma 5. mi‘viaaLﬁﬂal,%aqﬁumwwmi’muﬁiim
(Natural Health Tourism) (Natural Health Tourism)

N 2.1 JULUUNSvieagegedstiu. ann nsiuInIsvieug Uy (u.13) lng

YeyLae Infadaiun, 2548, NJUNN: LNTE haus Al

2.3 uuifauazngeiiineidas

2.3.1 LU2AANILABANUNANITUVDIUNYIDSLTE?

WoANIsNUNYoLed nunedia N13nseiynedvvetinvieniies laiinvey

v o [

= 574 =3 J Y a a 14 ! N ! !
mmalmgmﬂmm G]E)ﬂ']ﬂsﬁ‘UifﬂiLLﬁ%ﬁ‘Uﬂﬂu@G]ﬁ’ﬁ/iﬂﬁillﬂ?ﬁ/l@ﬂL‘VIEJ'J Toguuadu 2 dau

[

5
Y
Ao weAnssuAeuenvestinvieaied (Tourist’s Overt Behavior) tWungAnssuigaudanala
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alszamduna wazngAnssunieluvesiinvieaiien (Tourist’s Covert Behavior) &9

a
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2.3.2 wuRndayaguilnaludedn (Consumer Insight)
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Auslaauaznszuiunsindulavesyuslaa (Philip Kotler 81sfialy ASusifing Annluiuy,
2554)

= i

nsAnwdeyaduilaaludedn Fddladnevuadsiinesiuldvingu us

=€ a A 1 ¥ 1

Aasdnwliniuddsndeuiusgnisludnlavesiusioa alwsesveusigela n1sius

'
=< a 1 1 oA ]

YARNAIN WASTIAUAR F9896199 a1l dudndunuimdinglunisiinuanginssuees

9

Y a

HUSLNABENGLNASY (15,3687 N33, 2558)

Y U
£ £

wenanil Madilaguslnaegedndanaziiiase agvilvianunsaneuaues
AoAudaINswazATadtagnAtiul Inesnsuitmsimundusmvseusmsluluiienisle

Javzgnlagndnanniian WunsiiausuddngnAtesnladess wasliaulaaauainguds

q

&

Y

Y
- v v a a v A a A vy Y a ¢ I ° |
feolvgnAsindulaaesdumuIauinisveust eldaswdninauianelafazdiludgnis

Y
¥

=

v
v v Y a o A

navinFedumIsliuINITIBnLarUendakurtliiugaume (113 Asniaude, 2553)
19Uy TunsAnwiAnufeni1sideanvestnvieanelvilnendsanis
vieagndeinusssuegedidulunsinoduue Jwingasing Jadiannudnludesdumiln

o 14

1691 azlsAedsfivnriendisrvrlnedesnisogiuiase ?iwzuwa%alﬂisfﬂumamaLLmu
nMsmaavisafisudsimussauegndidulunsuneduua Smingmstngd dely
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Product
Design

Technology

Perceived usefulness
Convenience of use

Price

Skimming Quality
Penetration Packaging
Value based Brand utility People
Cost plus Accessories Employees
Cost leadership Management
Organization culture

Place
Retail
Wholesale
Mail order

Customer service
orientation

Services
Marketing

Internet
Direct sales

Peer to peer

Physical evidence

Facilities

Multi-channel

=

. Infrastructure
Promotion

Service delivery
Special offers

Advertisements

Endorsements

1 Process
User trials

Uniformity of offering
Service delivery

Campaigns

Joint ventures
Service consumption

279 2.2 99AUsEN0UTDIEINYTEAUNIINITAAINEIMTUTINIUTNT (TP’s). 90 Service
Marketing Mix, 1a& Philip Kotler, 1997

duUsEaun1InsnaIndmiugsnausnig (7P’s) Usgazideannaluil
(Philip Kotler, 1997)

2.3.3.1 Wannuel (Product)

dmsugsnauinisuu wandualidddiny ldarusadudesls

fidnwanunisnses Tanmuninvenisuinisasannnatedade Wy anuianuannse

warn1sbiuinisnavemdnau aunseuvesnIesiiansegunsalnlelunislvuinig

Adg v oa @ v
ﬂ’)']ﬂJﬂ%@’]WU@\‘iﬁﬂ']UVlmﬁUiﬂqi WUy

2.3.3.2 59A1 (Price)
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2.3.3.4 N1389E3UN150818 (Promotion)
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2.3.3.5 Wiln9u (People)
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