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ABSTRACT

The study of the Personal Income Tax delinquent payment in the
Nakhonpathom Area Revenue Officel aims to study the causes of the people’s
default of paying debt and the people’s lack of tax installment rights according to
the Revenue Department regulation of tax installment (2545 B.E.) in order to
overcome the problems, suggestions from people in the Nakhonpathom Area
Revenue Officel has been studied. This would reduce the responsibility for the
Revenue Department and would trigger the people to pay their debts according to
the Revenue Department regulation of tax installment (2545 B.E.).The motivation of
this study is from the statistical data of the Personal Income Tax delinquent
accumulation of the Nakhonpathom Area Revenue Officel from 2013 to 2015. The
average of the Personal Income Tax delinquent is 81,555,511.73 baht; however, the
Nakhonpathom Area Revenue Officel can accumulate only 36,748,077.31 baht or
45.06% of total. In fiscal year 2016 on February 11, 2016, the number of the Personal
Income Tax delinquent is 226 people, which totaled up to 40,593,260.29 baht of
debt. Furthermore, the tax installment rights of people have not been reserved
according to the Revenue Department regulation of tax installment (2545 B.E.). If
these problems have not been solved, the government would not be able to

completely collect the Personal Income Tax and the budgets from the Personal
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Income Tax would be lessen. This would also affect the administration and the
development of the country.

This study utilizes the qualitative research method for understanding
the actual cause of these problems. The data are collected by the following using
the primary data from 10 tax debtors that have The Personal Income Tax delinquent
payment problems in the Nakhonpathom Area Revenue Officel. The data are
randomly collected from the Llist tax debtors in the Office of Tax and
Revenue MueangNakhonPathom, KamphaengSaen, Don Tum, Bang Len, and Nakhon
Chai Si . This also includes tax debt collectors in the Nakhonpathom Area Revenue
Officel (Qpersons), tax debt collector of the Office of Tax and Revenue MueangNakhon
Pathom Branch (1 person), tax debt collector of the Office of Tax and Revenue
KamphaengSaen Branch (1 person), and tax debt collector of Regional Revenue
Office 6 (1 person). In addition, the personal data about the income tax of debtors
and statistics of the Personal Income Tax delinquent accumulated from the
Nakhonpathom Area Revenue Office 1 have also been studied. Related laws and
regulations are used to conclude this research work.

From the result, the majority of population thinks that the causes which
make people in the Nakhonpathom Area Revenue Officel do not pay their taxes and
do not use their rights according to the Revenue Department regulation of tax
installment (2545 B.E.) are firstly, the lack of people’s knowledge and understanding
about tax law and Revenue Department regulation of tax installment (2545 B.E.) and
secondly, the problem related to the economic revolution that decreases the
potential for people to pay the debts.

From this finding, the researcher suggests four ways to improved
administration of Nakhonpathom Area Revenue Officel and Revenue Department.
Firstly, to improve the processes of giving people knowledge and understanding
about tax law. Secondly, to improve the Personal Income Tax return for taxpayer in
order for people to calculate the taxes easier. Thirdly, the Personal Income Tax
breaking rights is given for taxpayer with many children support and ease of tax

installment regulation to given longer times for tax installment. Lastly, the penalty



(5)

for tax debtors should be indulgent to have only fine penalty and no imprisonment

for making the willingness of tax payment.

Keywords: Personal Income Tax, Tax Delinquent, Tax Installment
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