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ABSTRACT

The purpose of this study were to determine the factors causing
delays in operational procedures for receipts at the Government Fiscal Management
Information System, Bangkok Metropolitan Land Office, Thailand and to make
suggestions based on the research results in order to solve the problem of
compliance. This research utilized mixed methods combining both quantitative and
qualitative research methods. Questionnaires were used in the quantitative research
method and the sample includes 51 financial and accounting officers from 17
branches of Bangkok Metropolitan Land Office. Additionally, interviews were
conducted on 17 Chief Financial Officers of all branches of Bangkok Metropolitan

Land Office.

The study found that the delays were affected at a high level by lack
of knowledge in classifying land revenue and non-budgetary funds, causing errors in
storage and deposit. Recorded date were stored and delivered incomplete, resulting
in receipt and delivery of invalid balances. Errors should be fixed within a month or

by the close of the fiscal year, making operational delays a problem needing urgent



(@)

revision. Bangkok agencies and branch offices are involved. The Krungthai Bank sends
money to the Treasury’s Department of Lands, the Comptroller General's
Department, Revenue Department, and the Bangkok Metropolitan Administration.
Moreover, other factors causing delays include insufficient personnel, operational
systems, and for receipt process. GFMIS requires understanding of specific
applications. The amount of land in Bangkok and branch offices requires knowledge
and experience. When staff is transferred, workloads increase. After replacements, re-
staffing means long instructional periods. Delivery within three working days should
be a goal of financial and accounting officers. The Bangkok Land Office and its
branches are sufficiently numerous, but top productivity is not achieved. Finally, the
chain of command approval structure is another delaying factor. Signing a form
requires a supervisor and head of government. Some supervisors do not understand
the system, and due to inexperience, it may take several days to sign an
authorization. If the supervisor is absent or unavailable, an Excel Loader form is used
to record, store, and deliver outstanding information after several days. This results in

delays in the operational system and delivery.

Keywords : GFMIS, Receipt process, Factors, Delays, Operational procedures
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1.1 anudunnuazaudrAgyvadyim

muisgualdtmualinmsnunadgldsruuiimnstumsadininig
mgsyuudlannseting (Government Fiscal Management Information System : GFMIS)
Fausdsutszana 2548 eenseRumsufshnunniuiivhieie inldszuusidnmsetnd
Hrglun1sufuma elususulssana sunsintedadne sunsiarhnTnstu Soi
Uimswariuyaang Seguiuuesdeyafudnuuzsuiindoyansufeie il dasaume
TumsufudsauagAnaumsldauusssnafiniunsinssansnmuag iaUssBvBranuus
nadugws uazlvilgudeyanarsdiunsiunisadaniasguuuainuansiii aulassaing
NIENTH NV N3N uasiuTidenTn uastiausdeyalduuuiiuiiviule

FLUUUIMINMIRUMSAAINIASEMeszuUBanvselind  (Government  Fiscal
Management Information System : GFMIS) Lﬁuﬂwnﬂﬁaut,l,ﬂaqsswmiu'%mims@ums
adanasslrianuiuaiouasiiussansamlnetionmalulafasaumaiivuadion
Usggndldiiteusunssuaumsiiiiunmswazmsdanmsmassimeulszina. msta@ g
friiodnine madndrefusdsznauasmsuimminensyaaalidululufisnadetu
ulsunensufsussuumsmsfiiiussansamuasanuagesialumsiiiunuvesninig
Useneuse 5 svutlvg fe sruvsulszng ssuudadedndng ssuunsiuuasdyd seuu
Uaminensyana uavsruudunu lnedinguszasdiiteliithsnuilinnsgiuns
UftRudieniu andunounazasglunisiaviienans Tnefissuugudoyagudnanauuy
vanmanedii (Matrix) wagmsuiuussteyadunuiuiivilda (Online Real - Time)' M3

dayadnszuviieniauleed (GFMIS) awnsanniunisid 3 38 fie Juiindeyariiuinies

(% « < o w ” a
NFENTNMTAN , “ANITuLIuazANEIAYIOITEUU  GFMIS,” S3UUUIMIS
NIRUMIARINIASTRUUBANNTaTing , http://www.gfmis.go.th/gfmis_us1.html @uduiile

Juil 8 fiquieu 2558).



Jedulorea wastita (GFMIS Terminal) lutdndiwalnannas( Excel Loader) viSalae

2

madeulesiuszuuneuensyuuondulewoa GFMIS (nterface)” Toyaidinssuy

szuviunazthdsiunuszuudienidulelea (GFMIS) Wuszuunuwilsvesszuy
msunaednd Faszneudne nsfusasiidwiuiiusuing msdeRulidmilRans
Msusmsiuan N1sdansemudunsndans wazsnsdavigduassesaunmeanistu Ju
suuisesiunstuiindeyanisdnfiutu uastufindoyansidaiu deidudu seld
uiiufy Guuenauuszanairinads wazRudniiudedu Tunmstuiinteyadestufindeya
ruedosdloviiletea moslila (GFMIS  Terminal) wazdrusivmsiilallizunsdnass
wesdiewidulowa mesiida  (GFMIS  Terminal) Ildszu ndisalnanined ( Excel
Loader) uazthdsdeyarinunsetnedunsuin Intranet wiedumosiin Intemet usillasan
msihdsloyaniuszuy ndwaluamnes (Excel  Loader) ifod1in uazlinseungunis
UftRnunnnssuunuldivindumsujiRnuiiuedesdienidulowa mesiida (GFMIS
Terminal) nsudgy@nandslainuinassulsddsnstuiingiensain  Wndwalnannes
(Excel Loader) Wuiiovidailetearivesular] (GFMIS Web Online) @iz foRnuszuy
fode Sadrafuszuunuusndudiuil 1 fuien 2553 wagldiaunssuuunasthdsing
GFMIS Web Online 3ugn 1 szutifteanduneunistiesiunisudladeyalnens 1Buesudu
(Encryption)  wiltudaya dmnisiidatunelauiufuuasRuuenauyssanasnagawny
mhsauduazdosiiunseyiinemahdaruiefumstuiinnensinieied v
Buletea wesiita (GFMIS Terminal) wetuiindoyaiirszuuudissuvazuanaanstiudi
foyaldviufiuuy Online Real Time sauaSenmesumssufingenmslfidudeiuns
Suinmemakiuaiesiiondulowa weslita (GFMIS Terminal) uonantugsannsaden
31891 (Sap Log) leviuiliuieniunisihdadeyariu idndwalnanines (Excel Loader)
uazfienuilansdoyaenmsiuiuuasdoyanenshdsiuiislimisnuannsa
nRdeudeyan sUunTen1sTukaziiddlaeggniensuii

nsuiRudumhessuswmsfisdrinauiifunssaeeginyngiinie Tnsiany
oehsislunganmumuasiviavan 17 @ Gamsdifumnuszuudiendulowaiy
ooulat! (GFMIS Web Online) seuufulagiids Insuiuidsuvdninasiuazisuiinosis

faliled donansAng Tt uNTAItUNITANTEUUSUBAZ N ALTUT1UIUNIN 1SURINANT

2 § U o 2
Seudeaiy, Anuduuazaudfesszuu GEMIS.



wonUszinniunelduufuiinsuiituiafiu wesndu meldvesnsufiuuazsneldiing
frudafvunudinssnsdy  drutuuensussanuuensudiau Useneudieduuen
suUsEInafinszmsRnsedseygalinsuiauinanfuselsndaiuiiiewnanldane
aﬁuauumﬁmﬁmmﬁﬁ?u 7 wagduuensulssinanuliflesfiunismunisiaves
drineuiiaulunisel sautduueniuussnafrhnaduilednasslfesrnsunases
dutesiu wasrnadswnunsuduaiunisunasesiosiu Mnmsdaiuseldilodutu
wazthadutudoly  damilietufe nsdsdeyanstufinnensiunasthdaiuly
wuunesudndisalnanines(Excel Loader) Witunends nsudifu a1diiundt 3 Ju vinns
nanslunstuiinsiemsunazinds saumlnduuusuuredy  Bndwalvannes ( Excel
Loader) fsthdsdunamanetu iietd Toyaluszuuiuuazidwinudienduleoaiy
voulatl (GFMIS Web Online) Asutiaiiouuds finsmsavaeunugnienlusediow win
wudeRanainannstuiindeya wendu nsdisuduuasnsdihdaiu azdewinisue
Usulsaudlaterananlaeiss ddsdayatinisudlundianuludie  vilinisveuiulsuas
uiladefinnainrainndeuvessenissunarihdaduseldunufuuasRunensulseana
Fowwaudlumeluieoudnly neldAneuardilunsihddinsuiifueuazmiesdud
nsuRudaLiuw snfogratu msdaiiuumuesdnsunasesdILTioIRL/NTUINLMILAT
dedademdneiu ilvlunisidndeiuuensulszana Wivesdnsunasesdiuiodu/
nyunnavuas lanansadnangls desdndrgludeudnly dwansenusionsiaun
vipadu/ngamuvuas iaunsmilusdauinisanssueidniu gydelonalunsiitu
seldlunitamiuiu 9 Aiflanudfysenswauusene
Mniymanuarihisiunuinaveiifedemaressns e Uiy
gosdinnuiifuwiaswisiviinasnn nslendedulasudmtnaunsdusasdydlag
Liflyapaunassiumriannu lWninanunsiukasdyduaanusanudilalunisuen
UszLamdunelduiufuiasfuuensulssann ngvang seidoudds dedsdu uasisnig
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ﬁﬁgmwummé’ﬁu%’juﬁummaﬂﬂsﬁﬁuﬁigﬁm Milinisasunuly wuunesuwndiwalrannes
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TmAnUseansnnundedu

1.2 A1813Un15938 (Research questions)

1. Tadeladaansenuihlminanuaiiilutunsunsufuimnulussuuiukay
NdoIAINMUNAUNFUNNUILAS
2. wwmidlananunsaihunldlunisunlatgmainnisufoiaulussuuiviag

ihdswesdinuUNAUNJLNNUILAS

1.3 IngU3283AN15938 (Research objectives)

'
a1 o

1. iefnwtadendiansenuriliiaauaitlutuneunisuinnuluy
sruuTusaviaesdin O unAUN JWMNINIUAT
2. wethuadlaannisnunluldifuswmsdunisudladymannsujifonu

TuszuuTuskasindwesd N UNAUNFLNNUUAS
1.4 Usglevinaindnazlasu

1. Mdudeyalunmsimuuasiineusuyaainsiianuianudile wasdiny
wienlunsuftinu mudinaudifunsammasnues waganv waziiionnanuImnams
U TRMuluszuuulasihdaduniu GFMIS Web Online Tidululuwwiniudeaiu

2. wamsdnuitld ananseirluldufudsstumeuaznssuunmshendlussuy
Sunasihdsiuvosdiinnuiifunsammmuas uazan wazanansoliidulasainniises
Tfudinamdfiumhesaugesimussmels

3. iWulsgleniuiaensinms lunaasuadeenad enudiladeatutunon
nsUURnuluszuuTukazindaluniu GFMIS  Web  Online anidinsmudifu
n3aMIAUAT wazanvn wazthdeyadldluldidunmslunsianneiuiandila

NN UTZUUSULAZ YN AAUSURIY GFMIS Web Online siald



1.5 Reuadnwnniglunisiae

52UV GFMIS (Government Fiscal Management Information System)
Wi SEUUMIUIMINMIRUNIsAdINIAsSEMeszuUdiannselind dunldiussuy
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Jultluiiemadeaiuulevisyjiussuusvnsiitiulssansnimuagannunaeddistunis

v A

afiue ledeyaaniuznimnisadavessyiignsies Tia57 viusiensuimsuleuiersugie
VoIUIEINA
GFMIS Web Online 1884 55UUNTUMIINITHUNITASINIATTAIUTEUY
BidnnsedindimuuarUsuugadsnmstuiingianisain Excel Loader 1u Web online
sruususazihds vneds ssuuaugesluszuu GRMIS fidausivnistunldly
mstufinfeyanisdaiuuasnstuiindeyansindsduseliuiufuuas Ruuensulssana
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Mintzberg, Henry, Joseph Lampel, James Brian Quinn and Surmantra
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Education Limited, 2003), snsiidlu SoaReni, 207.
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2 1 an3nsAuIn Ao duUseansuweani (alpha coefficient: @) ¥4 Cronbach

2

O A

naminsulanananderty gl
0.00 — 0.20 AVuLTesiusn wn/lifiay
0.21 - 0.40 AuTesium
0.41 - 0.70 ATl UuNa1
0.71 - 1.00 ARSI
wuUdaUANAiBN15338
Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

.907 20)

2 a A = N Aada o = ' a ¢ !
\WNesRga Avae, sudoudsave, (Bedlv: Tssininsest, 2552), 144,
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Scale Mean if ltem Scale Variance if ltem Corrected Item-Total | Cronbach's Alpha if ltem
Deleted Deleted Correlation Deleted

C1 a”wﬁmfumamsmﬁuﬁaym 73.07 57.030 674 899
C2 mawmwﬁﬂﬁ" 73.63 65.482 -213 917
C3 Eﬁuw%ﬁﬂﬁ 73.63 63.344 .050 912]
C4 §n31Mas 73.17 59.799 407 1906
C5 ﬁwmuuﬂmﬂi 73.20 58.579 522 903
C6 AMNINNNTINTY 73.23 56.806 766 897,
C7 euidresinmunisussylu 7267 59.264 412 906
8 plunmsuenuszinniu 72.63 60.171 353 .907
Co pmslunszuiumainnu 72.87 63.016 .041 .916)
C10 Sumeumsdninenans 73.50 58.879 411 1906
C11 Anwanansalunsidlusunsu 73.13 56.671 1609 901
C12 nslasumsiineusuy 72.73 55.857 857 895
C13 anuisieng suleu Tededu 72.93 57375 596 901
C14 vinwenauideym 7333 60.299 500 904
C15 mslasudnasssuuszana 73.50 55.362 748 897,
C16 Arwanaiovaslsunsy 73.13 54.464 823 894
C17 viavouedosfiu 73.43 52.392 884 892
C18 ANUANTAUDIAILAY 7333 54.299 785 895
C19 winfindsrLSnmsnyau 73.40 55.903 775 896
20 wilnfusisdmiimnyes 73.73 55.789 725 897
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
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Scale Mean if Item

Deleted

Scale Variance if ltem

Deleted

Corrected Item-Total

Correlation
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47.63

47.33

47.43

47.50

18.323

19.375

19.099

17.559

17.666

17.757

18.230

18.254

18.672

513

.305

425

.648

621

652

.420

422

.345

.801

815

.807]

.790]

792,

790

.808

.808|

814
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C11 Hnausu

C12 anuiudnasssulsyann

13 msdnaula

47.63

47.53

47.20

47.13

17.206

17.775

18.993

19.775

531

532

361

.196

798

798|

812

.824
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