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ABSTRACT

The main purpose of this study is to examine factors that impact
the success of human resource management and information technology
systems at the Zoological Park Organization (ZPO), Bangkok, Thailand. Mixed
methods, combining quantitative and qualitative research methods, were
used to conduct the study. Quantitative data was collected through the use
of questionnaires. The study includes 143 samples which are ZPO officers at
different levels. In addition, interviews were conducted to obtain qualitative
data. Given the internal factors, the show that the ZPO recruiting system has
the effect on the success of HR management. The ZPO lacks of recruitment
plans, and the patronage system still exists. Manpower analysis is another
factor employees are hired depending on workloads, affecting worker
abilities. In terms of external factors, there are unclear rules and regulations
related to the recruitment functions. Also, technology responsive to
information technology systems such as video conferencing are ongoing
issues. These findings suggest that some easily accessed systems and
application software might help ZPO personnel be more knowledge able in

using information technology for HR management.
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ldansn1sAuamaduUsednsueatin (alpha coefficient : 0)¥es CronbachlagAuiay

paalusunsu Statistical package for the social science (SPSS) for Windows 1# @1

Cronbach’s Alpha = 0.873 Falanannuesiuviniu “Anuidedugs”

AT NUAAINITAILIMMAENUSEANS Wean(alpha coefficient : Q) W83 Cronbach Al

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0j

a. Listwise deletion based on all variables in the

rocedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

873 63
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