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ABSTRACT

The study "Managing traffic in the downtown area and public transport: a
case study in Rangsit," is a survey research. Aims to Explore the different factors
affecting the traffic problems in the downtown area and public transport. The
proposed policy management to reduce traffic congestion in the downtown area and
public transport. By collecting data from two groups of people who use the road
number 30 and the traffic police in the Rangsit area of 50 data collection using the
questionnaire. Data analysis software for social science research. Calculate the average
percentage and standard deviation.

The findings indicated that : 1. Study on factor people using path.

1.1 Its expertise in using the route.The study found that the people who use
the roads most cars with trip planning. And study the route prior to departure, but
found that there are problems to get the publicity from the authorities to use the
route. The main concept of traffic management. Measures in the field of education
will need to be published travel information. To prepare This is why the public is not

aware of the routes are closed. Or activities And lead to traffic crashes. This is clearly
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the result of the satisfaction of the people. The duty of the police in terms of facilities
and traffic solutions. Which remained unsatisfactory. Should inform policy routing
information in advance. When there are important events in the area such as the
activities of the mall, construction, road repair, etc.

And, according to a study that found that the public still have not enough knowledge
of the route in and out of the market, Rangsit. Which in general information found to
be used in public traffic than other roads in the area studied. Again, the entire route
in and out of the market, almost all of the Rangsit is one way, including people like to
use the route to pass through to the other areas. Do not know the path to such areas,
and the area was a u-turn, therefore, cause traffic congestion in the area of the access
point of the market is considerable. It should have a policy for the preparation of the
schematic label route Rangsit market traffic. The path and point area in u-turn over
such crisis.

1.2 The purpose of the journey.The study found that the people who used

to use the roads in the District of the municipality with the purpose of the Rangsit
travel to go to the work place is located in an area with the purpose of travel, this
enables the cars on the road in the morning and evening is the time to start and finish
work with large amounts. As a result, the cumulative number of vehicles in the parking
lot because he did not leave the area. Thus causing the amount of surface traffic is
not enough demand for space traffic. According to the traffic management concept,
therefore, result in the issue of traffic congestion and the requirement to use the
parking spaces.
Due to used the surface traffic and the use of a parking space, then concentrated in
the morning and evening sessions. Should have a policy that relies on the concept of
limiting the rights of people using car concept to reduce private car usage demand.
Policies to control the parking and parking fees, traffic and increase the demand for
public transport, according to the traffic control measures productivity by the transport
management policies regarding student transportation, such as point a student section,
etc.

1.3 Knowledge in the field of road traffic signs and markers.The study found

that there are some people who have an understanding about the crash and traffic
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signs. Causing traffic management measures in the areas of traffic control is not as
effective as it should. As a result, the problem of traffic and criminal traffic rules, which
in other words people understand that this error may be people who do not have a
driver's license that, as a result, there is no knowledge. It should have a policy to create
labels describing the traffic symbols. In principle, the concept of traffic management
side, education and welfare policies, increasing rigour, arrest with no driver's license,
according to the measures of traffic discipline, narrowing.

1.4 The get news and information about the route.In the field of public
relations, this route is quite important for the user to use the roads because of the
publicity the path information in advance, as the earlier decision factors in the journey
of the user to use the roads, and as a factor that makes an effective route planning
and selection of vehicles escorting the journey. In which areas of the municipality,
there are activities that are often the Rangsit affect traffic in the area is often like a
procession of dignitaries through the activities of the Department stores, etc. The roles
and importance of the traffic police. Traffic police are responsible for public relations
to the user to use the road to fix traffic, and with modern technology today should
have a policy to increase the PR route information eg led LED display traffic conditions.
PR data traffic via facebook or twitter, etc.

2. Factor of traffic police officer.

2.1 Coordination between the authorities involved to solve the traffic
problems.The coordination between the agencies involved in solving traffic problems
on the cooperation of other agencies as well. Related to resolve traffic problems in
the area. Will result in traffic policy solutions. Into practice can be done efficiently and
a streamlined. Due to they can request cooperation resources from various agencies
operating support to easily budget and equipment resources are officials.

But the study also found that the cooperation to seize from the Department of land
transport is also not as good as it should.. As a result, the work of the police information
system in traffic crashes. And not fully effective law enforcement. As a result, people
do not fear legal penalties. Law could not stop the offense of the driver. So should
be the policy of cooperation between government in solving the problems in this field,

provide convenient and faster.
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2.2 The issue of operational. A study on the performance of the police also
found to have problems in obtaining the cooperation of the offender. This could be
caused by the police themselves. Or caused the dissatisfaction of the offender was
arrested. The concept of the law to be guilty. Traffic laws are not about morality.
Making offenders feel that they do not conflict with the offense. The offenders often
plead or pressuring officers to arrest. Which impede the work of the police. Thus, a
policy of using technology to assist in the arrest, as the camera automatically when
the driver violated traffic rules.

2.3 Attitude towards policy solutions to existing traffic. In compliance with
the policies of the bosses. Even the police are largely of the opinion that the policies
of the bosses can be applied to practical solutions and traffic. But that policy has
changed over time. No continuity It was a burden to those practices must be adapted
over time, and to solve the traffic problem is continuity.

The suggestion from the study and analyze the results of the study, and
then discover that

1. The policy of putting up banners showing map directions, traffic signs and
lights, LED display traffic conditions in various areas, people still do not have expertise
in the use of path is installed in the path that is used for access to the area and should
have a policy to notify the route in advance. When there is significant activity in the
area by creating, in cooperation with the Agency, public relations, events, public
relations. Create labels warning before entering an area where routes for areas where
there are activities or create a partnership with the highway to handle public relations
points, the repair paths and avoid routes with a notification. And should have a policy
to increase the PR channel path information and sends the information to agencies
that serve public relations major nationwide traffic information such as radio news and
traffic, etc. And there is an exchange of information activities that affect traffic or the
repair paths to the police station with the adjacent areas to jointly solve the problem
of traffic congestion.

2. Policies that restrict the use of the concept car. The idea is to reduce the
demand for private car use. And reduce the number of cars in a parking control policy.

The fee for parking in areas with heavy traffic. And control the amount of cars in the
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area in cooperation with the market Rangsit and owned Rangsit market area to collect
the fee, Rangsit car park and parking area through market opening times during the
Rangsit market. And increasing demand to use public transport. Traffic control
measures productivity by the transport management policies regarding public transport
for access to public areas which need adequate with the needs of people who have
to travel in comfort. With the exception of fees for public transport service vehides. Combine to create a
policy of collaboration with the munidpality and a school in the area, encourage the Rangsit school provide
school bus senvices and provide parking space for receiving and sending students to reduce
the impact on the overall traffic conditions.

3. Policy maximum penalty for the offense on a charge of causing traffic
problems. And violations of traffic laws by integrating the cooperation of all law
enforcement agencies involved. And the point where there is a traffic jam is no parking.
And officers in the traffic problem moments. By providing an integrated cooperation,
discipline, narrowing traffic lanes. And, in conjunction with municipal, not narrowing,
items for sale, obstructing pedestrian or traffic surfaces, invasion. Conference call
operators, public transport to get to know the policies and cooperation in legal
practice. Coordinate District Pathum improve the traffic. The mark on the floor the way
to enhance the effectiveness of law enforcement and police officers who made the
arrest, describing the acts of the offender and the reasons for the arrest, which is strict
if offenders don't understand the symbol traffic sign it, explains.

4. Push for policy consideration. The establishment of a large bus station
outside the traffic area. Or enhancement, and organized a public service vehicle that
is the public transport or public transport points in space, on the grounds that it will
affect the overall traffic to a minimum. Focused on improving the quality of public
transport. The bus is used more. By adding a new vehicle to replace the original. Let
users get comfortable. The runway exclusively for public bus lane on the main route.
Consider reduding the size of the role of Govemment and increasing the role, attending the private business
of concessions for public transport, there are competitions. By giving the Government focus on the

monitoring and control of quality of service and in the private sector instead.

Keywords: Managing traffic, Public transport, Rangsit City Municipality
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