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ABSTRACT

The purposes of this independent study are to analyze problem, obstacle,
restriction and development of Damrongtham Center in Nongsuea District,
Pathumthani Province by considering way of resolution or petition efficiency
development of Damrongtham Center in Nongsuea District, Pathumthani Province.

The research methodology is that qualitative methods by collecting data
from two instruments; The first one is the research interview by choosing sample of
three interviewees, from 200 persons in total, who had ever used the service or
made a petition at Damrongtham Center in Nongsuea District, Pathumthani Province
at the beginning of the of the establishment, The second one is direct experiences of
the researcher who previously worked at the center. These instruments are
significantly useful to consider what is the problem, obstracle and restriction, and
how to develop the best resolution.

The study found that the problems, obstracles and restrictions of
Damrongtham Center in Nongsuea District, Pathumthani Province consist of delayed
procedure of operation, lack of staffs, the restriction of budget and insufficient

materials.



(3)

Resolutions of developing Damrongtham Center in Nongsuea District,
Pathumthani is that the center should provide staff rotation, opportunities of using
the district budget (integrated budget), maximization of useful materials, control of

potential tasks, and riorious check all staffs to abide by the law.

Keywords: development, petition, Damrongtham center
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