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Independent Study Title PERFORMANCE ANALYSIS OF THE SOFT LOANS
SCHEME FOR WORKING CAPITAL TO SMALL AND
MEDIUM ENTERPRISE ENTREPRENEURS: THE CASE
OF GOVERNMENT SAVINGS BANK

Author Miss Ruthairat Boonchan
Degree Master of Arts (Business Economics)
Department/Faculty/University Business Economics

Economics

Thammasat University

Independent Study Advisor Anan Pawasutipaisit, Ph.D.
Academic Year 2015
ABSTRACT

The Government Savings Bank (GSB) soft loans scheme to small and
medium-sized enterprise (SME) entrepreneurs, approved in 2015 and 2016, was
studied. Achievements and obstacle faced by credit analysts and customers noted.
Descriptive analysis included evaluating the scheme’s success, studying problems
and barriers faced by credit analysts, and in-depth interviews with SME owners.
Questionnaires were used to collect data.

Results showed that GSB ranked fourth out of 19 banks for maximum
withdrawal limit of 4,360 million baht. Only one out of five sections of the scheme
succeeded, in which credit was used in order to increase liquidity. A total of 3,000
million baht was distributed, but some could not benefit; for example, a soft loan
scheme to help fisherman was not approved for a single SME.

These findings indicated that procedures have complex workflows.
Limited time to analyze credit made the work difficult and errors frequent. These
problems mainly stem from the urgency to stimulate the economy. SMEs
experienced problems from this scheme due to credit limits being used up rapidly.

These observations may be helpful in developing and problem-solving for the next
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scheme to relieve troubled SMEs with working capital. From these improvements,

GSB should benefit too.

Keywords: Performance, Soft Loans, Small and Medium Enterprise Entrepreneurs,

Government Savings Bank
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