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ABSTRACT

The objectives of the study on ‘The Problems of Communication
between Hearing Impaired and Inquiry Official: A Case Study of Police Station in
Bangkok’ are to study on the problems and obstacles for the communication
between people with hearing and meaning communication impairment and inquiry
officials, and to find solutions to solve the problems. This study uses the in-depth
interview method to get information from (1) people with hearing or meaning
communication impairment who are the victims of crimes or the accused, (2) inquiry
officials in Bangkok area, who have been trained on sign language from Department
of Empowerment of Persons with Disabilities, and (3) sign language interpreters with
qualification and experiences in providing sign language interpretation for people with
impairment who are the victims or the accused, and have been registered as court
interpreters.

The findings from the study indicate that the studied samples are aware
of problems and obstacles for the communication between people with hearing or
meaning communication impairment and inquiry officials. The most problematic
issues are the knowledge and understanding of sign language and the accuracy in

relaying the information because people with impairment who have not been trained
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and inquiry officials face the same problems, which are that people with impairment
cannot communicate or relay what they want to share with the officials, and inquiry
officials cannot understand what people with impairment communicate. The
following issue is the diversity of learning schemes and standards for sign language
curricula, and the diversity of sign language systems. The samples from the group of
people with impairment and the group of sign language interpreters share similar
opinions that the reasons why both impaired people and sign language interpreters
use different sign language systems are that there are many sign language systems,
such as local systems and formal ones, and that there are different sign language
courses in accordance with the natures of the hearing impairment. In deaf schools,
sign language is taught in accordance with Thai grammar whereby the word-by-word
translation is practiced. Meanwhile, institutes that provide sign language translation
courses have the teaching schemes that suggest the use of standard sign language
system. The other issue is the awareness of and the access to welfares that the
government provides to people with hearing and meaning communication
impairment. People with such impairment cannot exercise their rights or access to
the welfares they are entitled to because they can be aware of news and tidings
more slowly than people with disabilities of other types since they face with
obstacles that are related to communication. Consequently, they do not exactly
know what rights they have. The studied samples deem that the government and all
the related agencies are not sufficiently aware of them. In addition, there is no public
relations campaign or activity to let the people with impairment know about their
rights and social welfares for them, which are provided by the government, as
people with other disabilities.

There are many suggestions from this study. First, concerning the
education, the government should have the policies that are related to educational
welfares provision which cover people with all types of impairment and disabilities,
especially people with hearing and meaning communication impairment in order to
fill social gaps. Also, the Ministry of Education should improve the curriculum and
teaching scheme of sign language subjects in order to standardize all the courses and

that the courses can meet international standards. As for the operations,
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governmental agencies should integrate and synchronize the works of all the related
agencies such as Department of Empowerment of Persons with Disabilities, Royal
Thai Police and National Association of the Deaf Thailand. Concerning the inquiry
officials, they should pursue additional knowledge and skills of sign language use in
order to facilitate the justice operations for people with hearing and meaning

communication impairment.
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