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ABSTRACT

This research focuses on the satisfaction of the customers in receiving the
services towards the enterpriser in the Chinese dishes restaurant business in Nakhon
Pathom province. It was discovered that there are five main factors distributing to the
result in terms of: 1) food, 2) price, 3) service, 4) human resource and employees and
5) marketing channel First, Food-people are quite pleasure with the taste and the
cleanness of food. Second, Price-overall customers are very satisfied with the price of
food viewed as reasonable to the foods’ quality. Third, Service-the customers are the
most satisfied with the excellent standard that the restaurant may give to them.
Fourth, Human resource and employees- Customers also have the most satisfaction in
terms of good opinions towards the employees (neat attires, humbleness, eagerness,
and graceful etiquette) in their preparation before work. Lastly, Marketing Channel-
Chinese dishes restaurant going customers tremendously show their satisfaction in the
highest level in the food promotion that the enterprisers offer to them. And as a result
of this study, the enterprisers might also apply these strategies in effectively

developing the quality and boosting customers’ response to the fullest satisfaction.

Keywords: Satisfaction, Customers of Chinese Dishes Restaurant, Enterpriser in

Chinese Dishes Restaurant
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