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ABSTRACT

A mixed method research approach was used to study Achievement of
the Tourism Authority of Thailand (TAT) used public relations in promoting 12 hidden
gems (12HG) for tourists. Qualitative research was employed with in-depth interviews.
Quantitative research was done by questionnaire. 400 Samples were tourists who
had visited 12HG.

The TAT four-step promotional strategy plan included dividing
appropriate tasks and duties; using mass media to promote tourism and define
target, media, and indicators; creating awareness through different media; and
evaluating the outcome.

Results were that most samples were female, aged between 20 and 39,
unmarried, with a bachelor's degree and office jobs. Perception of project content
about interesting places was influenced to a high degree by online media. Sample
age and unmarried status affected perception of 12HG through social media. Sample
employment also correlated with perceptions and public awareness through mass

media.



(@)

Decisions to tour 12HG were highly motivated by relaxing tension and
finding a beautiful place to take photographs. Sample gender and educational levels
were related to decision-making for touring; fewer male tourists were motivated and
those with bachelor's degrees toured more than samples with higher educational
degrees. As part of the perception associated with the motivation of the 12HG that
awareness through social media and TAT & Partners media affected motivation of
tour 12 HG. Traveler opinions that 12 HG offered impressive tourism was influential at

the highest level.

Keywords: Public Relation Strategies, Perception, Motivation, Opinion, 12 Hidden

Gems Project
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Tflaulndfssiududiifioanuesusiu 1

3 d‘

3. #9151 USTaIAN1aN15HRa1SN15MaA (Marketing Communication

]
o w a

Objectives) iialinsuiislszinudiAginsdnsdoanisdeasludinguilmune daaeng
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2.3 BUIRANYINURSUES
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Audsarseaudumadlunisdeans ludiuvesnisveaiientiu nsdeanslddsvansi
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°o w 1 a = v ) = A o So o = Y & ' al
AINANNEUBYINYY "?NQi‘Uﬁ’ﬁLﬂULﬂiﬂﬁN’e}G}’J‘U’JG‘Iﬂ’J’]MﬁWLi%sﬂaﬁiﬂiﬂﬂ’]ﬂmﬂua%ﬂﬂﬂ
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Ju “uravu” (Mass Audience) v genuvisdoiun gileing Wudu (w1 an1na, 2534
. 103)

2.3.2 ANUMULVBIETUENS
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characteristic of Audience) éﬁ‘ﬁ
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(2) Wit (Sex) NMTIdenedInInelauansliiiuisnuunna1eiueg19in

FEUINNAYIS AULNAREYITULTOIVDIAUAR ANTEN LASTIAUAR AIUUNUINNILNALAY
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o

] 1

#13 (Submissive) kazsdukit1ukitsay (Home — oriented) UanaNLN1SITETINUT
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2.3.3 MINATINLIUAS

Ay Yyaunwde (1.U.4) na133 iefiansanananinwinaeulaenily
fFuansaslindudomnavuvialetiu ihazifeanyamngdavaneyszns wu

a Yo

1) gesjavsnelunsilindu nsdlfifiuansiesnismismanisaidayy {3
ansNagyanisusnisndeasuiiaueansuselovy diunstindsuasnimanisonsual fie
ALEYNaLINaANGY Fuanshdeudondaiudeiliautiia

a 1

2) mnuannsalumsiudomnary demavuwdazuiadidediinsaiuy 1wy
nilsdofainarlingans eg1atougSuaisazdoseusenloula dmsulnsiimiszsasd
ApasuBsmmAsuinags Fesiianenmauasdilaiinld dafunisfudemavuluitiemneds
fislundgrugniaasugha sedunisine anmnisauunay saenauatsisyUlnaisdu
Fefuvszrmiludestondaruannsolumsiudemnatunnnissssuluruunies

3) amwazantunslndu demavulafianunsadidegFuanslduniasd
lonagnilasulaanniguiu

4) muanlaveidndu desnavulaiianmsaausidessnfiduiituveu
vieaulavesSuasuasnevauadiduinnd deuldfunisgnidendnudetumnnidedu

5) Adouazanuinedu Fefignilaiuiiuuszdr uudirfasAnduidouss
AuAeTuaunaeluinsgIusarAleusely Wy e umilsdeiuivng v Julwu
flsilfewAazdanmilouineslsly

IS 1

6) SNYULIANITVDIAD UHARBNITIABNHBVBIETUANT LU ANWMLLAUTIDY
wilsdefiud Ao IidnaslusiwaziBuaianit s1a1gn wazaiusaidndalulanny wie
Snwaiziauaalngiieal vinlilaiunInass willausweglumnnisal dauauniivatllannin
=3 a YA = A o 1 v 1 <
fAagdiouldingnszaneduaieiuilainiansinednesinga

7) \fendevidennnenua §Suaisaziiendenaennaesiuaiiu; Alley
AT wasTiruARveay Wy Tnduns TnAnw Tnunases Shileus umilsdefiutia
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8) LanNAIUNISLENaSS (Selective Process) TunssuIUNISL@9NaI5VDY
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(2) n1sidensuiLarn1sIienAnIUNLY (Selective Perception and
Selective Interpretation) #5Ua159¢1i8anTUSIANIZITRY LANILIIENT WRNIEHAEITUAY
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I N £ 1 %
avAuazideninukaziilaunnseiuly
mdeluasstilunmsfinvniendugSuans Ae dnvieuiiedntdsuaisnis
Usprduiuslasenis 12 Wesdesinunain vesnisvisaiisiunasusemelng wazsindula

LAUMYiBUlgIlaglumIil A 818 SERUNTANYY A0NUATNENTALAZD TN
2.4 wuIRANgRNssNVBstnvinunedlunsandulariawinen

Tugnmveurswgia derunaziausssufiraudasunlasiiedenaisa uas
naneldudinufionnnndliu aaenauani1izn1swltiionuegsenvedussyIng Wismy

agsanvasnulaIkaralfnluaseuniing1aiinn aululivnarauladenisvisuines udly

a i

YuziReatl AuUINguiazUszneufInssunuAsYghaielasuasnus e uieen
Frugnedeanlvaadu nquyuninvaelidslgiusniiuasegiaanenagniiateenty

yionganneaule

= o
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Andnual 851993 (2549) laesuredn ussgdlanvilirudesnisvesdies 1y

CY Y

Tadeifiunnuneuazlifinnsasueanuninfieglstne egndlsha DdnAetdnIdevareau weneu

a3UUT8nNv09ks93419 AI9819909 Swarbrookewas Hormer (1999) laiauaussinnuas
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wsegslaliu 6 Ussnmaadl

duiudeuitou s niiveu Warnmule ALY
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A 2.1 Ussinnvesisegalanvilviinannudesnisviesiies lae Swarbrookeuas Horner,

1999 (87909lu Ananwal eATINNT, 2549)
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(Need Recognition) (Information Search) (Evaluation of Alternatives)
Andulade Y NOFNTTUNEITD
(Purchase decision) (Post purchase Behavior)

2NN 2.2 NSEUIUNISHAFULITRUSNISNI9NISTBUNYT AALUaIaIn Kolter, et al, 1999

(9wialy Ananwal 8513, 2549, U. 77)
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