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ABSTRACT

This research studies factors causing the delay of materials provision in
interior office renovation projects in high-rise building in Bangkok. Due to the factor
mentioned above as a result of losing time both effects that leads employers having
to bear the cost of higher resource including labor, materials, loan and losing
opportunities to develop in other parts while contractor are fined and compensation
payments have slowed down. The objective is to study factors and weight of factors
in such renovation projects, by employing case study, interview, and questionnaire as
a research strategy and methods. The researcher collects nine set of questionnaires
from three case studies. Three groups of stakeholders, including project owners,
designers, and contractors were selected in each case. Quantitative and qualitative
analysis were also used in this research. The results of this study show that there are
two main factors that all stakeholders defined as causes contributing to the delay in
of materials provision, which are material purchasing planning and material delivery
process. On the contrary, there are also two main factors that all stokeholds see
them as causes of the delay differently which are problems from sub-contract and

loss and damage of materials used during the on-site construction stage. The findings
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would be beneficial for the stakeholders as the guidelines to make their decisions in

order to reduce the possibility of the delay of materials provision in interior office

renovation projects.

Keywords: Factors causing the delay of materials provision, Interior office renovation

project, High rise office building in Bangkok
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