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ABSTRACT

Despite of the age, the elderly still needs to travel since they have
less responsibility and have money to spend. The elderly tourists prefer
accommodating in the 3-stars hotels. Regrettably, the hotels do not provide them
with appropriate facilities. Thus, the researcher is interested in the way in which the
hotels could be re-designed and/or renovated to support such a group of tourists.
The research aims to examine physical characteristics of the hotels. This is to assess
their capabilities in responding to the needs and behavior of elderly travelers that
are associated with the Ministerial Regulation on Building Facilities for Elderly and
Disability (B.E. 2548). The researcher also aims to study the elderly tourists’ behavior
and requirements so that design and renovation guidelines and cost estimation could

be identified.

The study started by the field survey. The 3-stars hotels located in North
Pattaya to Central Pattaya have been examined, especially physical items in
common and private zone that are identified in the aforesaid Ministerial Regulation.
The study found that the hotels opened before B.E. 2548 (the period before the

regulation was enacted) need to improve these following items; signs and symbols,



(@)

ramps and lifts, stairs, parking, door and bathroom. However, the hotels opened after
B.E. 2548 (the period after the regulation was enacted) have provided better basic
facilities. Noticeably, the only item that the hotel opened in B.E. 2558 should be

improved is safety rails in the lift.

The questionnaire, a tool to study elderly tourists’ behavior and
requirements, found that beautiful decoration and hotel scenery, peaceful and
convenient locations are significant decision criteria to accommodate in the hotels.
They also pointed some physical items that should be improved. In common area,
elevator, parking, dining room or restaurant, entrance area, public restrooms, corridor
and front gate might be amended. In private area, door, bed, floor tiles, switch

positions and bathroom sink are items to be upgraded.

Costs for hotel re-design and renovation according to physical standards
identified in the Ministerial Regulation on Building Facilities for Elderly and Disability (B.E.
2548) are varied according to the age of the hotels. Hotel case B, the oldest samplimg,
needs 1,583,249 Bahts for re-design and renovation. Hotel case G, Q and U require
1,261,095 Bahts, 767,557 Bahts and 689,730 for the improvements. It is worth noting that
the costs of the hotels launched before the enforcement of the law are considerably
high. On the other hand, hotel developers could aim at better upgrading which is
responding to elderly tourists’ behavior and requirement. The cost of 1,646,817 Bahts,
976,143 Bahts, 816,240 Bahts and 22,440 Bahts are needed to create better value and

image for Hotel case B, G, Q and U, respectively.

Keywords: Hotel, Elderly Tourist, Design and Renovation, Cost
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0T w.61.2556 S wruestinvieadieafifiony 55-64 U iiwtudosay 21.95 uazinvieaiiend
fionguinnd 65 U ifindudoray 2570 aunsananldinisvieniisrvesgeeiglulsune
Inefisruaunniu wilul 2557 F5wuanandntioseradomnandgmarnmamades
yeUszina vilkanusiulaluanuvasaievesnisieniisianas Fasruautinvieaiiien

v [

a o 1 PN
QQQQqQﬂNQquauaﬂaﬂﬂqﬂ ANNATNN 2.2

3500000 ¥

3000000

2500000

2000000

1500000

1000000 -

M 55640
N e

500000 -

0

2555 2556 2557
29 2.2 Iuvesinvieaiiednny 55-64 warany 65 YYuly faudd 2012-2014. 910 @A

HnvisafigrsnasUsswmanaumad U ssmalne LU uan e sIundae (profile),

ATENTNMTNDBNLILALANN, 25 f.A. 2558



20

maAumMavestigiegiiunlulsemalveanunsadunmuussmaiun
dnilngfldmunsned 2.3 Sanuiggeorgdulngidaunlulssmalneas duggiongan
afinaede Tnguszima unaide 3u GUu a1 swdfu dudsemanisngfuan Téun
Usgieanigoming Sade Singy wenanil Wefinsanfumnlfunisviendlenfiagnui 4

dnwaizAdeiu dnviesniealneg Aelul 2556 (2013) fTwauminduluyn q Ysene wily

Y 2557 (2014) ndUARAITINLA

M99 2.1

Twalnyeuiielgieg v nIantueaielusamalneg lull 2555-2557 91

12 Useina 99091999

2555 (2012) 2556 (2013) 2557 (2014)
Uszine
55-64 65+ 55-64 65+ 55-64 65+
awmm%’gﬂszm%ﬂlmEJUﬁxﬁmﬁuuan 129,615 67,802 153,175 82,151 161,849 72,075
1ALy 354,470 288,835 541,203 361,806 539,204 327,398
damlus 107,620 38,022 112,722 35,019 103,605 37,146
Ju 237,235 77,517 373,360 122,725 384,155 116,408
WNVELA 131,370 36,730 152,149 45,883 111,666 31,897
ﬂj{ju 255,044 93,427 286,528 116,024 228,933 95,034
Bulfe 74,248 21,939 72,807 25,906 66,531 21,574
sl%"ama 64,415 20,316 67,140 27,521 68,521 28,231
RRE] 79,325 33,490 89,188 42,698 85,327 40,053
5ﬂﬂ§]‘15 103,820 39,912 113,992 50,737 119,895 56,851
Sade 78,728 12,031 108,904 17,812 114,080 18,873
LI 121,714 54,789 132,377 67,838 121,452 70,605
'ﬁ';mqﬂﬂizmvﬁ 2,604,599 1,072,504 | 3,176,251 1,348,559 2,990,568 1,263,022

Vi Igh9g). AN @0 INNDUNLIVINNNUTLNANLAUNIUT U SENA NS UN AN AN WAL T

e (profile), NsENINNIVIBLNBILAZAKI, 25 91.A. 2558 (AnLUaq)
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I | a' v ° ] = I3
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sULUY S?fammﬁamaucaq;mmt,ﬂqgﬂLLuumivimLﬁm Ao
1. m3viosdiealuunassssuen@ (natural based tourism)
2. msvieadienlunmasimusssu (cultural based tourism)
3. msvieadiesluaruaulafivy (special interest tourism)

miviaquﬁmL.wiqﬂsgwlﬂl‘malﬁﬁmiuﬂagﬂuwmwimLﬁmaam‘flu 12

sUwuulnguUudnwgauANE A LazaN NIIAREN fail
1. MmyvieuiguBeilag (eco-tourism)

2. MINBuNYINIAauzINe1ns (arts and sciences educational

Attraction Standard)
3. msvieafisneUseiRanans (historical Attraction)
4. MSVRTiEINI9ETIUTIR (natural Attraction)
5. psvieafisaiiotiununnis (recreational Attraction)
6. MsvieaLfisanaTanusssu (cultural Attraction)
7. mi‘viaqL'17iml,%azjﬁumwfm%fauﬁssmwa
8. nMsvisafisrUsELnnenema (beach Attraction)
9. MsviesiienUssLnniign
10. MsviBATBIMIETIUYRUTTANN
11. Msvieadfisanssssuniussamnng

12. NMSY1918IN195ITUBIRUTLLNNWAY
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12. AudnunzaTudu o v 4 4
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2.3 NANN1IBBNUUULNDEEIR1EY

9

2.3.1 NENVBINITABALUULNBYNAY

£ 4 =

wanluniseanuuuiieggeetgervliladiamsiansasdmivggeeneiies

q

o -

2810/ wAn1seenuuUiiennAulundnniseeniiiesessunstdaudmivnnausiuds

q

¥ ¥

Haee1me lagndnveaniseaniuuiiiennaull 7 win (Ronald L. Mace, 1997, d1sdisly

3

¥
al v a

Mans nSnsTefnm, 2555, W.43) A9l

1. m3ldauegraingien (equitable use) Wuniseanuuuivinlimnau
anusaidnluldnuldedravindiey yraaniluniayrnaniinnuaiuisounneig

sonty wu gildnumaduidilvldauldimiiouaunly

2. fimnudangulunisldau (flexibility in  use) n1seanuuulvasd
ponkuuItuausalsuiniuyaraauwanaeiula W nsuTuauawes
BRRPR

3. dinuseudgsionsiinuaziesion1sidlalun1svineu (simple &
intuitive use) @xnTadeaIMEdyInYaln1e q Igldnudilalede ielvgldau

Ioldeuegagnidmneuasiivssaniam

4. Yeyad1eran13ius (perceptible information) deanssnasideAnis

Tuvesdanng o Mduusunldegradilade

5. §AUNUNIUADNTLT U (tolerance for error) DONLUULNDAN

HUATIUNILANTUIINNIEIWY WIBLADUANNLEDIRNN o Nazidnulng

6. FIwuLTIMaTarAINAan1TidI (low physical effort) 1o331n
AUEINNTvekAaryanailldiniu i lvdesiniseanuuuiiieannisly

Anasavsegslvnnauldulalng i

7. fUualarNuIuNIzauson15199U (size and space for approach
and use) SEEVTOIUINGAN 9 MvEnzaUAadnenMYBIYARAAIT 9 FIUDINTIEY

guNInlAndaeg  NTvueRINUARaIly

suiiulsnannisvesnIseanwuuLiienaw (universal design) denadsg

fundnnguunenicedsgiuisauazanlueiasiasiivdnielinaunienasd
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2.3.2 NYNTENTNAMUATISUYANUFLAINTUBATAMTULNNI59TD

NWWANTIN LLaSAUYIT W.A. 2548

nguingmdnaugunsidnunglueasiiedaaiuuazdiuieniy
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174 1 & 14 ! a ¢ o = a 14 H
Agsorgutseanidu 8 nuialdud e nsaawazdnn dula M9ensa madiu Usey e

LsaumsanveUsyyanazl sy
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(3) UaNUITLLNNYDIAIDTUILANURZAIN
(@) Todv1INuLERY v5e YRufiuy?

(5) aglushumianueuiuldtniay

a

2.3.2.2 M9anazani

1. e YervuaiilUemieana N1981N18UeNe1A1S
wnzasannniiaeluoimsiiosainmeaneiinisldfuiunn mseglumunisusnadule
dodumadenlunsldau mstituivemeanaduideenlsddesnit 1,500 Sadwns
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1.9 (straight)

Warning Block

g

300 365
DT 2.3 UARIMNSAANNATY. 997 ATBUURINITNADIURYNTINAITODNUUUAN TNLINADN
UAZANETUIIAIIALA NG INTUYNAY, 2551
2. L-shape (90°)

Y \ Warning Block

Positional Block

~ K SN 3 S Warning Block
1 - L
500’41/\,% \‘ S S
- - /]

» \ X § '/\- o

d 3 =5 =

ey <

A 8

e

-~

Jm?o;
2 2.4 uansnnsan 90 8sfn. 990 adeUfURInInan 1UnenIinITeenkuY

ANINLINADUUAL IS INIEAINALAING 1T UNNAL, 2551
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3. U-shape (180°)

Positional Block

Warning Block

\/é
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,?&
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6
0 g

i} 2.5 uLaasneann 180 afn. 990 AU URIvITnaD 1UneNTINNITENUUY

ANINLINADUUAL IS INIEAIINTLAINGIMTUNNAL, 2551

druvesnuniemisaiadesiianunireanslisinit 0.90
w3 lunsdifiruenvemnaaingiunndt 6 wns Aunisansvosmsaadedisingi
1.5 lwng Anuduasaglidiiy 1:12 91iaueuInndl 6 waseediyuiniiaiiue 1.5
wns MuturemsannelueImsnunsEnTIsimunegl 1:1 usiilendasndeded
Pauuzilildanudu 1:2 ¥uinvean1e@Infeddvn 6 WAT YBIAIINENINIAINAIY
nelaisnd 1.5 wes safusnudnamsainazdauganniiu 0.80-0.90 wns Tnedmng
A1ANTNNINNT 3 WATAEARTNAUANATINAIME lagiduraudnalsvessiuanduun
3-0 wufuns vuuinayaaInesifiiudedias 15 wufums Yagiuvunsaalinisdu
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WURLUAT TN1958U18UNUSNUNIaIaiiaUaInun1sauNaLiNnTY llAsiEInnvINeusIn
meann wazlutaguinsiauiilainieaisdaludfdddaiserniu 10 was wazlinog

aa o v o wa v

NN 1 esiennulaenismIsaziindudmsuiugUavnme

2. a9 VUAVBIBIRRIlAINNAelUAINIY 1.1 Wwaskazea b
dosndn 1.4 lwns Augeedates 2.3 wns Wuivdmadieendvuianinauwasend 1.5
wns AgluiesdniisnITuauegs 80-90 LWURIIAT VWIALHURIAUINANT 3-4 LYURLLAT

wHamUANBglUTEAU 80-120 LWURLLAT
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Warning Block Warning Block

(n)

NIMT] 2.6 UARIUAYRNENN. 990 ATEUJUAINITNAD 1UNENTIUNITODNUULAN TN ING D

UAZANETUIIAIIALA NG INTUYNAY, 2551
2.3.2.3 Guln

AMUNT9IlUlnBg19teY 0.90 Whs ardnsuRuaIunulAd
AUNTIN 1.5 1WAT AUEweIgnAtsgaliiiy 15 wufiwns uwarmisiinnuniiewedgn
weueg oy 28-35 WuURWAT WileauazmInwazAulasniuvegiengludiuveans

N3edvuTule
2.3.2.4 192050

YUIAVBINIDATOLNUN 2.40 X 6.00 LUATADNTIAULALTNUN
ANUDNININDENTRY 1 WIAS LA8TIADATALULAY 50 AL LABINNIOATOAAURNIT 1 AU a1l
TaiAu 100 FU AADINIDATAAUNNITNIVUA 2 AU N199ATONUINATT 100 AU AADINN0A
a | % ) YR a ) A a o P &
soAuiinIsegetey 2 AU SIAUBNYN 9 1eensa 100 AudziiNvensadn 1 Au lnefivensall

o w J

srsossuauinadudAgudiaunsasessudgeengliduddudamn
2.3.2.5 MUAY WAz NMueu
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2.3.2.6 Uszg
Yo3Us¥gAITLANNIegMElivesnd 90 wufluns Astivuiali
wolisorduazeulel dnvazveauszgaisiUn-Unldlaadie uazgunsalang o msazaunsald

NulAlaeenseaunsaltlaceiiodnme?

900 MIN

NI 2.7 Uansuunavesnundelsenans. 910 pleu uiIvIdwanIunenssuniseenuuy

ANINLINADUUAL IS IUIEAINALAING VT UNNAL, 2551

2.3.2.7 %aqin

rfaeliviosindnnenaanunlrldaulaeg1tay 1 ¥od Nud

b4 S v < v vy b4 H < a ! -
melurienhanunsalisadunduiila Ussguesienimsiduuiulneengniguaniive
Yastiunsnszunnidngaiulu Yanyiumsduianiilidu gunsalsie g aeluieaifagg

Jugunsaifianunsaldlalasdne

1,650

i 2.8 uansuunavewiesin. 99 ploUfUnivIdwaniungnssuniseenuuy

ANTNLINADUUAL IS IUIEAINALAING 1T UNNAL, 2551

2.3.2.8 159UNIaN
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Questionnaire about the Elderly Tourist’s Behavior and Requirements

This questionnaire has been designed to examine the elderly tourist’s
behavior and requirements which is a part the Master’s degree theses titled ‘Hotel
Design and Renovation Guidelines to Respond the Elderly Tourist’s Behavior and
Requirements.” The thesis is conducted by Mr. Chatewarin Sintuwarakul ID:
5716030555, a student in architectural management program, Faculty of Architectural

and Planning, Thammasat University.

The main objective of this questionnaire is to study the elderly’s behavior
and his/her demands on hotel facilities and design. The results of the study will be
processed and analyzed for hotel re-design and renovation only. This 8-page

questionnaire is divided into 3 parts:
Part 1: Individual information
Part 2: Decision making on hotel booking

Part 3: Attitudes to the improvement of hotel physical

re-design and renovation

Please kindly be noted that the data will be used for the thesis only.

Thank you very much time.

Sincerely yours,

Chatewarin Sintuwarakul


http://www.tds.tu.ac.th/
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Please mark ¥'in L] according to your opinion and/or fill in the blanks provided.
Part 1: Individual information

1. Gender [ mate [] Female

2. Age (151-59 [Jeo-69 [170-79 1 80 upper

3. How many people in your trip?

|:| Alone D 1-2 person D 3-5 person D more than 5 person

4. What is the relationship between you and the others?

[ Friends [ Couple L Tour companies L] other o (Please specify)
5. How long you spend time for travelling?

[]13 days a7 days 1514 days [] more than 14 days

6. What is the time you normally go out for travelling?

[l Before 6:00am L] 6:00-8:00am [ 8:00 - 10:00 am L] 10:00 - 12:00 am
[INo specific time

7. What is the time you normally come back to the hotel?

[113:00-17:00 pm [ 17:00 - 21:00 pm [ 21:00 - 24:00 pm [ after 24:00 pm
[Ino specific time

8. What are the vehicles you use for travelling? (answer more than 1 choice)

[ walk [ Private car [ Private motorcycle [] Bike

[ public transport [J Hotel’s car L] Rental car [] Rental motorbike
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Part 2: Decision making on hotel booking

9. Who have made a decision about hotel reservation?

[ vourself [ Friends [ Family [ Tour companies [ other .......... (Please specify)
10. How long is the booking period?

[J1 week [12-3weeks L] 1 month [J2-6months [] more than 6 months
11. What is your preferred room type?

[ standard [ Superior [ peluxe [ suite [ other oo (please specify)
12. Normally, do you identify any specific requirements for hotel booking?

Lno L ves (pleases emlain A WL AE B EELY o WooT00 o WH ...

13. Please rate (V) the importance of these factors (most - least) that affect your

decision in booking the hotel.

Strongly Strongly No
Factors Agree Neutral | Disagree
Agree disagree | opinion

The hotel's reputation

The atmosphere and beauty of

hotel

The type of room you prefer

Room prices

Size of the room

Facilities for the elderly

Location near tourist attractions

Location close to shops and services

Located in a secluded location

Location close to public

transportation

Review from other guests




Other factors (please specify)

14. Choose (V) activities that take place within the hotel

(can select more than one item).

[] Dining [ sit leisurely

[] Swimming [ sauna

[ Exercise [] Walking in the park

|:| Surfing Internet D Have a converse

L] Sitting at the Bar [] Smoking

L] Other s Sy ... L1 AL LS
2) e W AR N8I WY
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[] Reading

[] Massage / Spa
[] Drinking coffee / tea
[] Strolling

[] Beauty makeover

(Please specify)
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Part 3: Attitudes to the improvement of hotel physical re-design and
renovation for elderly
15. Please rate (¥) these objects/areas in the hotel you think that they need to be

improved

Strongly Strongly No

Level to be improved Agree Neutral | Disagree
Agree disagree | opinion

The exterior area or public area

- Parking

- Front entrance

- Entrance door

- Lobby

- Dining room

- Elevator

- Garden & Green space

- Swimming pool

- Public toilets

- Corridors

The interior space

- Room door

- Floor room

- Bed

- Position of electrical switches

- The composition of

wardrobes, tables, chairs, etc.

- Balcony

- Bathroom door

- Faucet

- Shower area
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16. Please select physical characteristics of these following objects/areas that you
preferred.

The outside area & public area

1) Parking
90° a45° 180°
2) Front entrance

Horizontal Stairs & Ramps Stairs
3) Entrance door
[] Swing [ slide [] Automatic [ Opened
a) Lobby
[] welcome counter [] welcome Desk
5) Dining room or dining table

Large rectangular table Small rectangular table Circular table
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6) Garden & Green space

| One large Garden area [] small distributed gardens
7) Swimming pool

" Large (gather use) [] smatt (elderly’s only)

7.1) Ascent & Downhill of swimming pool

Ramp Stainless steel ladder Stairway

8) Public toilet

[] Share with others N Specific for elderly’s only
9) Corridor
L L

Single-corridor Double-corridor
The interior space
10) Room door
L] Swing [ slide

11) Floor room

] Laminate floor D Ceramic tile D Granite tile D Mosaic tile
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12) Bed
"] Single bed [] Double bed [] Twin bed
13) Position of electrical switches in the room

"] Entrance area |:| Bed area D Living area

14)  Balcony

Balcony rails double-glazed windows No balcony
15) Bathroom door
] Swing [ slide

16) Faucet

XA A

L] Self-closing (press) [] Rotary faucet [ putt up-down [] sensor faucet

17) Shower area

] Shower head |:| Bathtub D Rain shower
Suggestion

Thank you very much for your query.
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