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ABSTRACT

The purpose of this thesis is to study marketing factors affecting foreign consumers’
dedision making on buying condominiums in Bangkok Mass Transit System (BTS) Sukhumvit area.
Main objectives are to understand foreigners in terms of demographics, sociographics, and
psychographics, to understand important marketing factors affecting their decision makings and to
compare importance level of each factor to different subgroups. The study applies several previous
researches and theories including the Marketing Mix (7Ps) to conduct the survey research and
questionnaire design. Statistical data is collected and analyzed from sample size of 400 at 95%
confidence level.

From demographic perspective, foreigners vary in term of their nationalities. Most of
them are in working-age range, with high educational background and income. Their main choices
of transportation are BTS/MRT, taxi and private car. From sociographic perspective, most foreigners
have experienced living in Thailand for 1 — 5 years and they mostly live alone in their residence. In
term of psychographics, most stated themselves are primary decision makers when it comes to

purchasing a property. And their main purchasing objective is to use as residence rather than to

invest.



For marketing factors, Product is ranked as most important factor;
while Price is ranked second and Promotion, Process, People, Physical and Place
are ranked as following important factors consecutively. For comparison of
importance level on each subgroups, in term of (1) demographic subgroup; it is
found that American and Canada group and Asian group rate higher importance
for most factors compared to Australian. Female foreigners rate higher importance
than male. The manied group rates lower than other marital status groups. And
those in 31 — 50 years old range rate higher than others. It is also found that the
People, Place, and Physical factors are most important factors from foreigner’s
income level perspective. (2) Sociographics; primary decision makers rate higher
compare to non-decision makers who focus more on Products factor than others.
And foreigners who live alone rate higher than those who live with others. (3)
Psychographics; foreigners whose main purchasing objective is to use as
permanent residence rate lower than those purchasing objective is to use as
temporary residence. When divided by experience living in Thailand, those
foreigners living in Thailand for sometime will rate lower than other subgroups.

In conclusion, foreigners living in Thailand in BTS Sukhumvit area
according to our study criteria vary significantly from demographic, sociographic,
and psychographic dimensions. Therefore, level of importance given to each
marketing factor tends to vary. Project owners or developers who focus on this
market or want to penetrate into the foreign market should prioritize market study
and pursue further study to deepen their understanding towards the different
target groups in order to improve their product bundles to meet the increasingly

important needs of these foreign consumer markets.

Key Words: Marketing Factors, Foreigner, Condominium, Bangkok

Mass Transit System, Sukhumvit Road
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Questionnaire
Marketing Factors Affecting Foreign Consumers’ Decision Making

On Buying Condominiums in BTS Sukhumvit Area

Instructions:

This questionnaire is a part of a thesis paper as a partial fulfillment of the
requirements of Master Degree of Science, Innovative Real Estate Development
Department, Faculty of Architecture and Planning, Thammasat University. This thesis
study is to understand factors affection foreign consumers’ decision making for
buying condominiums in BTS Sukhumvit Area. Your response will be confidentially
treated and strictly used for the study purpose only. Your contribution and

cooperation in filling out this questionnaire will be highly appreciated.

This questionnaire is divided into five parts as follows:
Part 1: Pre-screening questions
Part 2: Personal background information

Part 3: 7P’s — Product, Price, Place, Promotion, People,

Process, Physical Evidence

Part 4: Open-ended questions

Thank you for your kind cooperation,



Chalisa Siriswatdibutr
Faculty of Architecture and Planning, Thammasat University

Telephone 086-971-9716 Email: chalisa_sir@yahoo.com



Part 1: Pre-screening Questions

Instructions:

Please mark v in the box [] which best represents your opinion,

please select only 1 answer for each question.

1. Are you living and/or working full-time in Thailand throughout 2015-20167?
O ves

I No (if answer is no, survey ends here)

2. Have you ever bought, sold, or lived in any properties (specifically
Condominium/Apartment) located along BTS Sukhumvit line?

|:| Yes

O Nno (please continue to question 3.)

3. Do you have any plans to purchase any property (specifically
Condominium/Apartment) located along BTS Sukhumvit line, before end of
20167

[ ves

[J No (if answer are no for both 2. And 3., survey ends)

(Should all question 2-3 answered ‘No’, survey ends)



Part 2: Personal Background Information

Instructions:

Please answer the questions in the provided space

”

And please mark v in the box which best represents your opinion;
For O please select only 1 answer for each question

For Q you can choose more than 1 choice for the question

4. How long have you been living in Thailand? years
O Lessthan 1 year
O 1-5 years
O s5-10 years
0 More than 10 years

5. What is your nationality? Please specify

6. What is your gender?

O mate
O Female

7. What is your age?

Less than 21 years old
21 - 30 years old

31 - 40 years old

41 - 50 years old

51 - 60 years old

OO00000

More than 60 years old



8. What is your educational background?

O0O0000

Lower than high school
High school or equivalent
Diploma

Bachelor degree

Master degree

Higsher than master degree

9. What is your occupation?

= =l ]

Student
Employee
Business owner
Freelance

Others, please specify

10. What is your marital status?

O0O000

Single

Married

Divorced
Widow/Widower

Prefer not to say

11. What is your annual personal income?

O
O
O
O

Less than USD$20,000
USD$20,000 - USD$30,000
USD$30,000 - USDS$50,000
More than USD$50,000



O prefer not to say

12. Are you the primary decision maker when it comes to purchasing a property?

O ves
O No

13. Who has influence on choosing the accommodation? (Can choose more than
1 choice)
Q Myself
Q Family
Q Friend
Q Company
Q Others, please specify

14. How many people who stay with you in Bangkok (including yourself)? Please

specify

15. Who do you live with? (Can choose more than 1 choice)
Q Alone
Q Family with kid(s)
Q Family without kid(s)
Q Friend(s)
Q others, please specify

16. What is your preferred choice of transportation in Bangkok? (Can choose more
than 1 choice)
Q BTS/MRT

Q Motorcycle
Q Taxi



Q car
Q Others, please specify

17. If you are purchasing a condominium, what will be your main objective?

Physical

O Permanent residence
O Temporary residence
O For rental

[ For investment (re-sale)

O others, please specify

O nNo plans for purchase

Part 3: 7P’s — Product, Place, Promotion, Price, People, Process,

Instructions:

Please answer the questions in the provided space

”

And please mark v in the box which best represents your opinion;

For O please select only 1 answer for each question

For Q you can choose more than 1 choice for the question

Promotion

18. How do you find information about condominium? (Can choose more than 1

choice)

Q Agency
QO Website
Q Newspaper
Q Brochure/Leaflet
Q outdoor sicnage



Q Road show/Event

Q Others, please specify

19. What type of promotion do you prefer?
[ cash discount
O Giveaways/voucher
O Fully-furnished promotion
O Lower down-payment/Payment option

[ others, please specify

20. What is your preferred payment method for purchasing real estate property?
O Pay by cash
| Pay by mortgage
O Pprefer not to say

Product

21. Which type of condominium do you prefer?
| High rise (higher than 8 floor)
O Low rise (not higher than 8 floor)

22. Which type of condominium project do you prefer?
[J Small (less than 80 units)
O medium (80-500 units)
[0 Large (more than 500 units)



23. With regard to transportation convenience, which type of location do you

prefer?

[J Next to BTS station (<50m)

O Walking distance to BTS (50- 400m)
[J Close to BTS (More than 400m)

[J No need to be close to BTS



24. Which of the following features do you wish to have in condominium
surroundings? (Can choose more than 1 choice)
Q Food and market
Q Shopping mall
Q School
Q Others, please specify

25. Which size of room do you prefer?
[ small (less than 30sqm)
0 Medium (30-45 sgm)

O Large (more than 45 sgm)

26. Which type of room do you prefer?
O studio
[ 1-Bed
[ 2-Bed
[J More than 2 bed rooms

27. What facilities do you prefer? (Can choose more than 1 choice)
Q Swimming pool
Q Sauna/Streamer

Tennis/Badminton court

Gym/fitness

Conference room

Reading room

Kids room

Transportation/Pickup service

Home cleaning service

Security services (CCTV, security guard, access card)

CO0C00C000O0

Others, please specify




28. Which after-sale service do you prefer? (Can choose more than 1 choice)
Q Quality guaranty within 1 year after transfer
Q Availability of English-speaking staff
Q Daily Shuttle service to BTS /MRT
Q Re-sale/ Rental Agent

Process

29. With regards to purchasing process, which of the following choice you prefer?
(Can choose more than 1 choice)
Q Prompted and concise property related information
Q Facilitated by staff who speaks your language
Q Purchasing-related documents translated to English
Q Simplified process for ease of purchase (paperwork and legal
process)

Q Others, please specify

People
30. What quality do you expect from sales person? (Can choose more than 1
choice)

Q Friendliness

Q Language proficiency

Q Efficiency

Q Knowledgeable

Q others, please specify




Place
31. What is your preferred purchasing channel?
O Agency/Broker

O Developer/Project owner

Price
32. Along BTS Sukhumvit line, which price range (per sgm) is most preferable and
within your budget?

[J under 70,000 THB/sgm

[J 70,000 - 100,000 THB/sgm

[J 100,001 - 150,000 THB/sgm

o 150,001 - 200,000 THB/sgm

[J 200,001 - 250,000 THB/sgm

[ More than 250,000 THB/sgm

33. Which price range (total price) is within your budget?
[J under 1,000,000 THB
[J 1,000,000 - 2,000,000 THB
[J 2,000,001 - 5,000,000 THB
[J 5,000,001 - 10,000,000 THB
[J 10,000,001 - 15,000,000 THB
[J More than 15,000,000 THB



Physical Evidence
34. Which of the following characteristics of Developer/Project owner is important to
your purchasing decision? (Can choose more than 1 choice)

Q Having a well-known brand/famous reputation

Q Having previous projects as reference

Q Having reliable financial stability (for example: having adequate

registered capital)
Q Developer company being listed in stock market of Thailand
Q Others, please specify

35. — 41. Please put a mark v in the provided table to specify the
level of importance (1-5) of the following factors in regards to purchasing a

condominium (of which 1 is Not Important, and 5 being Very Important).

Fact
ors
ot lightly oderate | mportant ery
important | important important
35.
Promotion
36.
Products
37.
Process
38.
People




39.
Place

40.
Price

a41.
Physical

Part 4. Open-Ended

Instructions:

Please answer the question in the provided space “
42. Are there any other concerns or suggestions regarding condominium

purchasing? Please specify

- Thank you very much for your kind cooperation -
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