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ABSTRACT

There are many choices in terms of accommodations in Bangkok, in
numerous forms and various price ranges. With technology that rolling rapidly, many
Bangkok-based property owners see opportunity to become a “host” and capture a
fair share of a continuously blooming tourist city.

This Sharing Economy Study explored the characteristic of property
owners, often called as “host”, who primarily use Airbnb service to renting their
property in inner Bangkok area. A total of fifty respondents were selected through
Airbnb host in Bangkok. Using questionnaire to collect the data and analyze with
descriptive statistics and following is the results;

Airbnb hosts are mostly living and working in Thailand, while an
education background that higher than a bachelor degree and average earning per
month at about 60,001-90,000 baht. The type of accommodation is an apartment or
condominium and providing the entire room or house for rent. The ownership of the
property is under a mortgage loan with the bank. They were introduced and invited
to join Airbnb by friends as well as by worth of mouth. The expectation of the host
in joining this business is to earn some extra income. The property will be rented in

daily basis. The target customers are a group of travelers who are friends, aged
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between 21-30 years-old. The most important things to make your accommodation
looks attractive to the customer is a stylish decoration and also to prepare the
essentials stuffs for travelers such as shampoo, soap, and towel. In addition to
Airbnb, most of the hosts did not use any other media to advertise their property
but some of them are using other channel such as real estate broker and social

media to advertise and rent out there property.

Keywords: Sharing Economy, Airbnb, Accommodation, Host
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(Part 1: Personal Information)
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o & A ] a v | ' A o < a
AYLLN: ﬂ?m%ﬁlﬁﬁ@ﬂ‘lﬁmﬂ /1‘1,4 ( )‘Vﬁ@LG]@JGUEJ?‘TJ']@JIUGUEN'J'NV]ﬂ'ﬁ/iu@@lﬁiﬂ'ﬂumu‘ﬂi\?

(Please put checkmark in the parentheses ( ) to the answer of your choice or write

in the space provided as the case may be)

1.1 vwA (What is your gender?)

( )% - Male

() vYa - Female

1.2 anunwausd (What is your current marital status?)

( ) 1am - Single
() @usd - Married
() we/usne — Divorce

()3u 9 (3nszy) - Others (Please

SPeCiy). B N N W

1.3 dey3@ (Nationality)
() lne
()3 9 (WWsnszy) - Others (Please

1.4 91¢ (What is your age?)
() #nn 21 T - Below 21 years old
() 31-40 years old
() 51-60 years old

() 21-30 years old
() 41-50 years old
() 60 YAulU - Above 60 years old

1.5 izﬁumiﬁﬂqu‘iqm (What is the highest level of education you have completed?)

() ﬁﬁﬂdﬂﬂ%ﬁg@ﬁ@% - Less than bachelor's degree

() Uy waviseiisumin - Bachelor's degree or equivalent

() geninUSeyay 3 - Post Graduate
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1.6 Teldlaasmeiiouuesving (How much is your monthly income?)

() i1 30,000 baht - Less than 30,000 baht

() 30,001-60,000 baht

() 60,001-90,000 baht

() 90,001-120,000 baht
() 120,001-150,000 baht

() 150,000 Uil - More than 150,000 baht

() au 9 (Wsnszy) - Others (Please specify)

1.7 o@nwagUu (What is your current occupation)

() UnfAnw - Student

() wnauUIEBNYU - Employee for a private sector

() ANe/g3NEILFVIIWBINANTT - Busine

ss Owner/Self-employed

) 415797713 - Employee for a public sector

(

() WiInSFIEUNa

() Neueny - Retire

( ) llAvieu - Unemployed

()du 9 (Wsnswy) - Others (Please specify)

1.8 9ilawun (Where is your Home Land)
() N3N - Bangkok, Thailand
() #1999 - Other Province in Thailand

() »19Uszine - Other Country

19 ﬁagjmﬁ'ﬂ{]ﬁ]ﬁ;ﬁu (Where is your current reside?)
() NFUMN - Bangkok, Thailand
() ANT9IA - Other Province in Thailand
() #19Uszne - Other Country
() au 9 (W3nszy) - Others (Please specify)



1.10 amuﬁﬁﬁmuﬁﬁlﬁgﬂu (Where is your current working address location?)
() NT9MW - Bangkok, Thailand
() AR - Other Province in Thailand

() »19Uszine - Other Country

()3u 9 (I‘Uimz‘q) — Others (Please SPeCify)......cormirmerirreenneirsseiserinneens

1.11 m‘t}mﬁﬂmﬁﬂumiﬁamiﬁuqﬂf:ﬁ Aironb (What is your primary language to
communicate with Airbnb client
() mwle - Thai language

() Mw9enge - English Language

( )3y 9 ((U3n5Y) — Others (PLease SPECify)........c.uwwwerernreresrersee

11 mmwﬁﬂﬁi‘ﬂumiﬁami%@ﬂﬁﬂ Airbnb (What is your primary language to
communicate with Airbnb client
() mwlne - Thai language

() M¥BINgY - English Language

()Hu £l (I‘Uimz‘q) — Others (Please SPedify)....c.oweeremesmseeersmereseessnnes

dquin 2.1 dayaneiuninendeuazmsliusms

(Part 2.1: Product and Services Information)
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o & A A a v 1 1 A o J a
AYLER: ﬂiqm’ﬂﬁlﬁi@ﬂﬁﬂﬂﬂ *Tu () et amlure I uuenLAITue

(Please put checkmark in the parentheses ( ) to the answer of your choice or write

in the space provided as the case may be)

2.1 Ussnnueaiiinliia (Type of accommodation?)

() ansniun (MnvasAAeN TN Unan ¥iee1IYn) -

Apartment/Condominium (Your space is an apartment, flat, or a unit in

a multi-unit building)
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() thu @nvesmaAethudmiueseuniaufies videntlidnd) - House/Single
house/Townhouse (Your space is a single family house or townhouse)

() MomFeewnaith (el maneviedusimsuwiafentu vinsvesn
FWNIGIN) - Bed and breakfast (You rent out several rooms within
the establishment. Your service include breakfast.)

( )3y 9 (lU3958Y) — Others (Please SPECify) ... wewrmcrscreesiesseens

2.2 Qm%aﬁﬁﬂmﬁ'am@ (When did you acquire this property?)

()2015- 2016 ( )2013- 2014
( )2011 - 2012 ()2009 - 2010
() 2008 - 2009 () Zeroud 2008 - Before 2008

2.3 @me‘zﬁ?aﬁﬁﬂmﬁa sPitlns Giaedu un/msa.) (What was the price per square
metre of the property you acquire?)

(%) G‘l;ﬁﬂ’iﬁ 50,000 - Less than 50,000 THB/sg.m

() 50,000 - 69,999 THB/sq.m

() 70,000 - 89,999 THB/sgq.m

() 90,000 - 119,999 THB/sqm

() 120,000 - 159,999 THB/sg.m

() 11nnI1 160,000 THB/sq.m — More than 160,000 THB/sq.m
2.4 nysAVBlUMSHEAY (Ownership of the property)

() fligududtveses - Self-ownership

() avouas Il Twdwes - Family's properties

() WHeudseAumeswIAget - Mortgage loan with the bank

() MdYU¥1INRVeINNN - Landlord leasing

2.5 &nwamslduiinnede neufissiwnudeslyian (Using purpose of the property
before renting out?)

() legedeias - You were (iving there

() amutﬁaﬂdamﬁ - Investment (to rent)

() s9eusaLanils - Investment (to sale)
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() lifimslaguselend - Not using it at the moment

()3u 9 (lU3nszy) - Others (Please

26 gﬂLLuumaqﬁmﬁﬂﬁiﬁLﬂh (Room Type)

() Swemsndiuivinds (Aalsigntuissy) - Entire home/Apartment
(You're renting out the entire home)

() vieaduda (aallviivinsausinelutiu) - Private room (You're renting
out a private room within a home)

() vosdnim (ndvidiludidiunans wudesealuvosiagu) - Shared room
(You're renting out a common area, such as an airbed in the living
room.)

( )Hu 9 (Iﬂimizq) — Others (Please
SPECTRY ). rrver i, SR NS o

2.7 Fiwwesiinnende (Where is the location of your property)

(LUIATEY — PLE@SE SPECIY) w.vovrrrvvrrerserrsnressersssssssssssrsssss s

28 @@L@iué’mﬁm YesTiinende (Best describe the location of your property)
() A2UUUETIWIRNIY - Near BTS/MRT/Train/Airport link
() Anauulng) - Near the main road
() ogluumeaayav - Near city/town center
() fiewahdr - Waterfront

()3u 9 (W3AT2Y) — Others (PLease SPECIY). ...

2.9 mneiuTivesTiinendeiliinn (1s1asms) What is the size of the rental
house/room in square metre?)

() #n 30 AL, - Less than 30 sqm

() 30-40 As3/sgm

() 40-50 Msy/sqm

() 50-60 M33/sqm
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() 60-70 M3/sqm

() 1NN 70 M3u - More than 70 sgqm

2.10 ﬁ]ﬂuauLLﬂJﬂWLGUWWﬂlmq&E;i@ﬂﬂu (How many people can your property
accommodate?)

(LUIATEY — PLE@SE SPECIY) .o

2.11 97U (Number of bathrooms?)

(WUSATLY — PLE@SE SPECIY) ..vovrrivvrrerseeninssersevssesssrs s

2.12 3nuasuey (Number of beds?)

(LUATLY — PLEBSE SPECITY) w.vvrrrvvrrerserrsnnesserssssssssssss s ess s

2.13 B3mssmudssunemuasmn @E@unsanaulsiinnii 1 4e) (Which amenities you
provided for the property? (You can choose more than 1 choice))

() Asdndu oy feguifies ayuaynszamtiigy) - Essentials (Towel, bed

sheet, soap, tissue paper)

()W-Tv

() wain - Cable TV

() wSeasuene - Ar Conditioning

() wpwhanudou (wRenitiegu)

() wsewhemuieu (w3ewind1gu) - Water Heater

¥ a o

) Buwasiin (Wdanwnlarnasanan) - Intemet (accessible 24/7)

'
v aAY v o

) ean3a (ALY wmsMuLesle) - Kitchen (Guests can cook in
the area)
() wasndn (luees WivieflaAnsssuden) - Washing machine (on the
premises, complimentary or addition charges will be applied)
() aszineh @nsivisefldsaniy) - Pool (private or shared)
() wieseuin (uerms WEvSediasssulew) - Clothes dryer machine (on

the premises, complimentary or addition charges will be applied)

( ) 9N @o1wnsinlaf) - Breakfast
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() fiflvensansU3adifn - Free parking on premises

() Bu (uems WavedlAsssalen) - Gym (on the premises,
complimentary or addition charges will be applied)

() auivheniduiinstuwduiou - Laptop friendly workspace

()3u 9 (I‘Uimz‘q) — Others (Please SPECifY)......corrmerreerresneiseeieseeeseeesee e

2.14 @mé’ﬂwmﬁmmmﬁﬁﬂ (Special features)
() Julinsiumseunsaian - Children friendly
e ’g‘juuﬁlﬁ - Smoking allowed

() WnzdmSuInaU - Evens or parties allowed

( ) ddmideadunle - Pets are allowed on the property

(%
o

i 38e - Pets live on this property

=)

v

ANs10 ke - Wheelchair accessible
U

)
()
) 8

9 ((U3RTHY) — Others (PLease SPECIfY).......urmrrerrremmernesess e
215 wpandniingaugsiia Aionb @snsaneulsiinnmin 1 4) (Main reason for
joining Airbnb (You can choose more than 1 choice))
() dusels - Wuedimman
Eaming - main source of income
() Amunels - HueTweda
Eaming - another source of income apart from the main job
() Frudapn - M3ldwudzgpulimin euaniasulszaunsal
Social - Get to know new people
() sudsau - larnvinwensldnwsnsssme
Social-Practicing English skill
()3u 9 (U3A52Y) — Others (PLease SPECify)..........werenecrseesseerseeeeee

2.16 sgsumnuianalavesselanlasu Weuiuselaneaands annsuasaNwnN
Airbnb (Was the earning you get reach your expectation?)

() welawnian (AuAUAIAMTY) - Yes. Exceed expectation.
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() walaunn (MueUAIARIY) - Yes. Like I've expected from it.
() wola - Yes. It's alright.
() welatios (Fhngrmuananss) -Not really. It's below my expectation.

() welatiaelign (FIninAuAAMIaNN) - No. It's way off my expectation.

2.17 aﬁ’wmmvm@mwﬁwﬁﬂimmaﬁaﬁﬁﬁu Tu 1 1hou (n average, what is the occupancy
rate (No. of night stay) do you have per month?)

(LUSATEY — PLE@SE SPECIY) w.vvrrrrvrrievseerrrsrssessssssnssses s s

2.18 SzAUTIMAN e nRaRy (What's the cost per night of your
accommodation?)

() #ndn 1,000 UTn/Au — Less than 1,000 THB/Night

() 1,001-2,000 THB/Night

() 2,001-3,000 THB/Night

() 3,001-4,000 THB/Night

() 4,000-5,000 THB/Night

() 17nn31 5,000 UIM/ALU — More than 5,000 THB/Night

2.19 svezvaiingau Aibnb (How long have you been joining Airbnb?)
() %oy 1 U - Less than 1 year
() 1-2year
() 3-4year

()31 5 Y - More than 5 years

2.20 iﬂiﬁa;ﬁ wuz Wi etnwauluMsism Airbnb (Who encourage/suggest you to
join Airbnb?)
() Mnuszaunsalnss lunsdinendediwnues Aibnb - Direct experience
as a guest at Airbnb
() mmﬁauﬁaﬂuiﬁﬂ Fafu Host o3 Airbnb Wizt - Friend(s) or

acquaintance who joins Airbnb as a host
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() nnuiteuvienuidn IiBwdesan uasianguils - Mentioned of Airbrlb
from friends/family

() nBuwesiin wazdossulat] Socal Media Wi Website, Banner,
Facebook, Instagram, Twitter - Internet, social media

()3u ‘] (I‘Uimzq) — Others (Please SPeCify)......co e

2.21 uenan Airbnb W& AadesiiinsumMedela (Apart from Airbnb, Have you
advertised or posted about renting the property anywhere else?)

() WENRFM3UNING - Property agent

() UsemAnnu Free listing LUl - Free listing website

() Usgmennu uleyt Agoda.com

() Uszmeeinu Biulesi Booking.com

() Social Media U Facebook, Instagram,

() Tulevivis eudenaiusia - Own website/blog

()3u 9 ((U3RTHY) — Others (PLease SPECIfY).......rmrrewrrermernessess e

2.22 dunnnaadliiivieain seegnanuwinlasenisiinin 1A3 (How long that
you normally rent out the property per one stay?)

() 9w - Daily

() SedUaui - Weekly

() TeRBU - Monthly

( ) 58U - Yearly

() 3u 9 (W3n52Y) — Others (PLease SPECIfy)........u e

2.23 Fanalema lunmsuaesfinliian (When is the convenient time for you to
rent out the property?)
() Hriiliogtimiansm (WiSsusie visluiiomintousinasume) - Away on
vacation (Go study abroad for a short period)
() Friureaiuens-aming - Weekends

() BRIUFTIUA - Weekdays
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() iy - Everyday

( )3y 9 (W3n92Y) — Others (Please SPECIfy).........wrrwrneweenerieescreenns

daun 2.2 dayaneniunwnaideuasnsliuinis

(Part 2.2: Product and Services information)

Adwas njauldesemng X Tudesindinmuamuennanduais
5=3n7an 4 =3 3 =Umnan 2 = v 1 = faeiign
(5-Very important 4-Somewhat important 3-Neither important 2-Somewhat

unimportant 1-Unimportant)

[

SYAUAINUEIALY

o

5141312 |1

Joyanefiuninenfeuaznisliuinig

2.24 dpguveangugniniuninindnuiuessian

Segmentation of your overall guests

1. UNRIUNINLUUATOUAT - Family

2. Unipumeidugsn- Couple

3. Wnidunedwdious - Friends

4. UnRUNINgUIngsna - Business

5. UNAUNBUUTNAN/ANBU NS UM BEINITU -

Student

2.25 915N ANAIUNINANNTIHN

Average age of your guests by the following range

1. louna1 21 U - Less than 21 years old

2. 21-30 years old

3. 31-40 years old

4. 41-50 years old

5. 50 gl - More than 50 years old
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[

SEAUAINEIAGY

o

514 13|12 |1

Jayaneiuinefuuaznisiiusnis

2.26 syAupudIfny NAuAnIdnasenisinduluden
99INNA ﬁuaqgﬂﬁ%ﬂmma (Influential factors involving

decision- making in selection of accommodations)

1. msuansligidniniiiudenisTidinUsedniu vy
inluthuveseas uilysisindou suvien sl
U1 - Showing the different angles from your property
such as living room or dining room to give the guests

an idea during the stay

v 1

2. NMSANLAANN inunaula Jalnd - Tasteful

Y

decoration

3. M3AssImbignaIinaLAes - Offering

cheaper price among the neighborhood

4. MIIALATBNAIBIUILAMUFEAINUAN | LN
W i ay enaszry dling - Providing the essentials

such as shampoo, soap, towel

5. Msusnsiluiinswazliauwus i lun1svieaiien
NIoLLN9N MeAOU Lazvazilnin - Hospitality and

traveling advice before and during stay

6. VaNAIVDINNN ANu1sadUNIEN-antaaena
A¥aIN LD NNITAUNNTNAINYAIY - Locations. Easy

access from local transportation.

7. M3SnwmuUaenf8vesdnIun - Security of

the premises

9. 8 9 (Wsn3zY)

(%
[

YovauRnviudsaazalunsidunyalluassil
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wvAa Y A
UseInrldeu
= ¢ 1A
i UNEIUITAINT ABUBY
Tuioutiin 14 fquieu 2526
UYL HANNT UTEN 10.10a.T. Buise 911in

NASIUNIITING

uneaArINsEos msfnwguiuumsliuimsiinuuuiasgiaussiiu asdnwn ansle
wWainendesitumanesTiudlungaunnumuns drauslusudssanivinis
sefUTA Foe alulaBiunsuimsdanis a viesUssyulasdung uvninedonns
fansuazmaluladdaiisu Tuil 4 Squisu 2559 delasumninerdunisdanisua

wAlulagdaLisu.

U Y

Uszaun1saivinau U 2548 - Uagdu Hann1S

9

a a %

USEN 19.108.9. DU 3110
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