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ABSTRACT

This study aimed to investigate 1) factors affecting local development tax
collection of Nongpling Subdistrict Administrative Organization, Nongkhae District of
Saraburi Province, and 2) possibilities of improving the local development tax
collection efficiency. The sample of this study were 1) Head of local development
tax collection and officer working at Nongpling Subdistrict Administrative
Organization, and 2) 25 apartment owners, petrol station owner, 5 local shop owners,
and 2 food stall owners. The instrument was the open-ended questionnaire.

The result showed that the factors affecting local development tax
collection of Nongpling Subdistrict Administrative Organization were as follows.

1. The clear understanding concerning local development tax collection
was the most effecting factor. The rate of property tax which needs to be collected
at 12.5 percent each year was considered too high since most of the property
owners formerly were the salary people who must have already paid income tax

annually. This is an unnecessary tax collection policy.
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2. The second affecting factor was the dimension of public relations and
communication. There were lacks of tax collection knowledge guidance in some
area. Moreover, the signs as tools of presenting news and policy were broken and
hidden by trees. Technological tools should be approached as an effective way of
public relations and news dissemination.

3. The next factor was the problem of document. This organization has
been providing unclear and difficult information stated in the form and document
regarding tax collection. There was no example of those forms completion, and the
documentation was also not effective.

4. The factor of tax collection process and personnel were also found.
The strong point was that there were enough officers who are ready and service-
minded to give information to the people. Drinking water was available. However, the
office was still uncomfortable. The light was not bright enough and the service
counter was too high that the customer cannot see the officer. There were also
unnecessary file cabinets in the office.

5. Discontinued policy of local tax collection was also one of the factors.
The study found that the administrative members will rely on the rate imposed
through law. Some year’s policy required the people to pay tax in accordance with
their income. Those who have high income will pay higher than the people who
have low income. Nevertheless, the local people see that the tax collection must
rely on the community growth. This means that the high rate of tax collection can
be higher if the community is well developed.

6. The last factor was the officers’ knowledge on the rule of local tax
collection. The study showed that the officer of this organization would always study
new information and policy regarding the local development tax. Another good point
of the officers was that they understand the annual audit process. Practical trainings

were often held in order to develop the officers’ duty performance.

Keywords: Affecting Factor, Tax Collection, Local Development Tax.
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