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ABSTRACT

The study on News Program Management of Digital Terrestrial Television
for Competitiveness is a qualitative research work involving the study on news
program management, forms of news presentation and in-depth interviews with
digital terrestrial television administrators in the news category from 6 television
stations. The purpose is to study the news program management, program format
and administration of news program management of 6 digital terrestrial television
stations in the news category which are TNN24, News TV, Spring News, Voice TV,
Bright TV and Nation TV.

The findings revealed that the news management still relied on the
concept concerning the roles of mass media by presenting precise and thorough
information. There were personnel involved in all relevant sections, and they worked
in a fast, neutral, correct, precise and up-to-date manner. In addition, the personnel
highly adhered to mass media codes of conduct. Moreover, there were additional
observations for news seeking. Normally, correspondents would seek information by
themselves in order to present ongoing situations. However, with the changing and
more advanced technology, this role did not only rely on the correspondents, but it
also relied on people who could present news via social media platforms. Therefore,
the television stations were required to adapt themselves by using the strengths of

mass media which were creditability and accountability to present news from real



(@)

sources. Consequently, it made their news more reliable than that presented by
general people.

Another aspect of news program management of digital terrestrial
televisions stations was that they still applied 3 strategic principles to their stations:
external environment strategy planning, internal administration strategy planning
administrative strategy planning which was coherent to events such as targeting on a
specific group of people more in order to reduce competitiveness of other stations,
having personnel with experience and specialization in making news and adding
foreign variety shows, documentaries and series to their program plan.

However, it depended on internal and external factors according to the
television station policy such as using marketing to attract viewers, structural news
presentation policy, 24-hour news presentation policy, policy to always change the
program plan and policy to go on air while presenting news on social media
platforms according to the changing technology and the competitiveness in the
television industry with unwell economic conditions with the same amount of
budget. Therefore, the television stations planned their strategies to be in
accordance with such administrative strategies in order to attract as many viewers as
possible.

In terms of news program management, all television stations considered
the news plan based mainly on viewers’ daily behaviors during 05.00-24.00 hours.
They used the strategy to plan the programs to be continuous at the same time
every day and present programs in blocking by grouping similar television programs
together. In addition, they managed their programs based on counter programing
strategy and presented the shows that started earlier and finished later than those of
other stations. However, the rerunning strategy was adopted for the midnight shows
during 24.00-05.00 hours.

In addition, program management of digital television stations included
blocking program, which was a management which included various types of shows
such as series, documentaries, news, music, etc., all of which were added to the
program plan. On Saturdays and Sundays, each station would reduce the news

programs and add more entertainment programs.
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In terms of news management of digital terrestrial television stations,
they focused on news programs with the objective to provide knowledge and
content that included daily national and international news. However, the
presentation of each station was similar as every station recruited good-looking and
reliable-looking newsreaders that could use the news language correctly and
precisely. The difference was the set and color tone which depended on the policy,

relevance to the content and the target group of the station.
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s A9518N5 129 TNN24
TIME MON ] TUE | WED [ THU | SAT ] SUN TIME
10.00-00.30 ﬂSIJ(;U VISIJ?.;’]D 00.00-00.30
0.30-01.00 SulioneWuG (R) | Auto World TV (R) |00-3001.00
kot ot Y World Today D100:01:50
11.30-02.00 01.30-02.00
2000230 | We Love Asean(R) | TNN Uutiio (R) I Pet Lover by Jerhigh (R) | 02.00-02.30
AUAUNUU (R) f f1olnu (R) 02.30-03.00
S500000 QLRI T R300600
14.00-04.30 China Report (R) Y919d10...iu TWwanuahno (R) [ seuiiiaoinsonlsii(R) |os.o00430
16300500 | Time for Health R) | r World Today Extra (R) | 04.30-05.00
15.00-05.30 nuinud @ TNN24 05.00-05.30
15.30-05.50 findmswnuisiouaiawidu 05.30-05.50
15,50-06.00 . 05.50-06.00
16.00-06.30 TNN Good Morning L 06.30-07.00
6.30-07.00 insTryrynisus { nsdryruisus 07.00-07.30
7.00-08.00 Ho0d101810%U (R) | ¥o0u121870BU (R) | 07.30-08.00
8.00-08.01 1A1SWS0UIA 08.00-08.01
8.01-09.00 TNN Life News rovdoaadlant Hoognodndua | 08.01-09.00
9.00-09.30 o 09.00-09.30
] aUsziaudno TNN Uausztaud1o TNN Uau 10 TNN
9.30-10.00 UQ.30~|U.OD
00100 10au TNN U10du TNN 10au TNN 1000-1005
The Ultimate Property
0.05-10.30 Time for Health 10.05-10.30
Look Forward Indight
d10du TNN 10au TNN 10.30-1035
0.30-11.00 Pet Lover by Jerhigh | We Love Asean 10.35-11.00
1.00-11.05 ¥12du TNN 11.00-11.05
1.05-11.30 nndvuIY ASULUTID @ASULUTID 11.0511.30
1.30-12.00 nun5ﬂﬁ13 : ) 11.30-12.00
20012 QAsULUEID 12.30-13.00
230-13, @10duU TNN 108U TNN 13.00-13.05
3.00-13.30 Home Review | Home Buyers' Guide 13.05-13.30
- 4198U TNN 1U10du TNN 13.30-13.35
3.30-14.00 nuinud @ TNN 24 nuinud @ TNN 24 nuinud @ TNN 24 13.35-14.00
4.00-14.05 410du TNN 410du TNN | 412du TNN 14.00-14.05
4.05-14.30 % Bangkok United TV l The Destination 14.05-14.30
TNN uuino ¥10du TNN U12du TNN 14.30-14.35
4.30-15.00 I Telecom | Auto World TV 14,35-15.00
1N1=AATIOTNN IN1=A0 W10 TNN 1o00e
15.30-16.00
¥19du TNN ¥19du TNN u124du TNN 16.00-16.05
5.05-16.30 aueunuy NU2IoU nUaAL | 16051830
Look Forward 410dU TNN 16.30-16.35
5.30-17.00 naolaninuyas 16.35-17.00
7.0017.05 4n0du TNN . U10du TNN 410dU TNN 17.00-17.05
7.05-17.30 H20710187100U Ao lny \ Power of Love 17.05-17.30
Y¥19dau TNN ¥10du TNN 17.30-17.35
7.30-18.00 aunaoyo Food Diary | suilonawue 17.35-18.00
3-0018.01 1AISWSVTIR 18.-0018.01
3011820 aunmindszindlng 1aunui1Uszinding 18.01-18.20
3.20-18.30 an1umsnid1osaudu T T 18.20-18.30
8.30-19.00 18.30-19.00
9.00-19.05 4919du TNN 4104u TNN [ 10du TNN 19.00-19.05
5051955 ¥B18y10...nUlBANUAand BootiAoinu®) | sousonolne 19.05-19.30
404U TNN 412du TNN 19.30-19.35
35520, asvodou agiusuias | China Report 19.35-20.00
1.00-20.05 ¥10dU TNN . ¥12au TNN y12du TNN 20.00-20.05
7.0520.40 Business Watch @. 20.05-20.15 World Today Extra_|__ Q895000 dl@anuods | 20.05-2040
2.40-20.45 aowasliaulusia 10U TNN 1odu TNN 20.40-20.45
1.45-21.00 1o luws=s1udnun Yoluwsssudnin I oluws=swdin 20.45-21.00
1.00-22.00 91zan ¥10sau 21.00-22.00
2002215 w10du TNN [ 4104U TNN 22002205
2152230 Money Delivery soullioolnsonlsi | @00d® 2 GENS. | 2052230
119du TNN 3124uU TNN 22.30-22.35
aonu'iatan | Bootiniolnu 2235:23.00
QASUIU ASUTD 23.0023.30
3.30-24.00 23.30-24.00
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o uni 9913 ws WOEUR ans [R5 o
1,8,15,22,29 29,16,23 3,10,17,24 4,11,18,25 512,19,26 30 31.0.,6,13,20,27
00.00-00.30 Quantum Television(10) (n) 00.00-00.30
00.30-01.30 new)talk[Rerun](01) ()
ATATTIAIY : UHUSNABUWABUBB[Rerun)(15) (M) (AU 17) new)tv Series : A Gifted Man[Rerun)(15) (1) (i%x 31 a.A. - U 20)
01.30:02:20 /ases@iRY  City Hunter[Rerun](15) () (i 16) / smallville[Rerun](15) (n) (3 21) 00.30-03.30
535YR AmuAT waulnalndea The Toilet inuAsin swaauwtimis
02.30-03.30
[Rerun](03) (n) [Rerun](03) (v) Show[Rerun](10) (") | [Rerun](04) (n) | [Rerun}(01) (u.13)
03.30-04.00 new)t12@n[Rerun}(01) (1) 03.30-04.00
et Seiies new)tv Series : Grimm(Rerun)(15) (1) (U 3)
04.00-05.00 i new)tv Series : Fringe[Rerunl(15) () newltv Series : Smallville[Rerun)(15) (n) 04.00-05.00
Smallville[Rerun](15) (v) /new)tv Series : Heroes[Rerun)(15) (1) (15 9)
05.00-05.30 Quantum Television(10) (v) 05.00-05.30
05.30-06.00 new)tv Cartoon : Riceman(05) (1) (3 14) / Dragon Tales(05) () (154 15) 05.30-06.00
06.00-06.30 new)tv Cartoon : Hi5(05) (m) new)tv Cartoon : Class of Titan(05) () 06.00-06.30
06.30-07.00 new)tv Cartoon : Di-Gata Defenders(05) () (3 2) / Tempo Express(05) () (5 3) new)tv Cartoon : Supernormal(05) (1) 06.30-07.00
07.00-08.00 new)41aud (L)(01) (v) new)tv Documentary[Rerun}(03) () 07.00-08.00
08.00-08.02 LANINGITIR(02) (M) 08.00-08.02
08.02-09.00 new)tv Documentary[Rerun](03) ()
T 1.09.04 new)u12au 4'(01) () new)tv Documentary(03) () 08.02-10.00
G..o+-10.00 new)tv Documentary[Rerun](03) (v)
10.00-10.08 new)d23u 4'(01) (n) 10.00-10.04
10.04-11.00 new)tv Documentary[Rerun](03) (n) 10.04-11.00
11.00-11.04 new)7128u 4'01) (%) 11.00-11.04
newltv Series : new)tv Series : Grimm[Rerun](15) (n) (U 3)
11.06-12.00 new)tv Series : Fringe[Rerun](15) (v) newltv Series : Smallville[Rerun)(15) (v) 11.04-12.00
SmallvillelRerun)(15) (W) [ /newtv Series : Heroes[Rerunl(15) (v) (% 9)
12.00-13.00 newtaifis (L)(O1) () 12.00-13.00
Cly K it (f(09) (v CIY cook it \TRerun)(09) () | 13.00-13.30
13.00-14.00 newtalk(L)(01) () | i coak it yoursele5) G | ‘evcon el
I new)tv Cartoon : Hi5(05) I 533UYR 1 WuAs(03) () | 13.30-14.00
14.00-14.08 new) U773 401) (1) . 14.00-14.04
14.04-15.00 Quantum Television(10) (n) 14.04-15.00
15.00-15.04 new)1n3au 4'01) (1) 15.00-15.04
15.04-16.00 new)tv Documentary[Rerun](03) (v) | Tnen121i(04) (n) l nunsg1a(04) (M) 15.04-16.00
16.00-16.04 new) 11384 401) (W) 16.00-16.04
newltv Series : A Gifted 15) () (153 31 .- 30 20) 7
16.04-17.00 new)tv Documentary[Rerun](03) (v) l Smallville[Rerun](15) () (Gu 21) 16.04-17.00
17.00-17.04 new)112du 4'(01) () 17.00-17.04
©03) ) newtv Series : A Gifted Man[Rerun](15) (%) (i3 31 x.a.- U 20) /
17.04-18.00 new)tv Documentary[Rerun](03) (v Al aRerai9) ) (i 21) 17.04-18.00
N.18.02 A1ING3110(02) (W 18.00-18.02
718.20 M shuninyszmAne(02) () IR A numsmwmus:mﬁiwu(qz) () 18.02-18.20
new)tv Series : A Gifted Man[Rerun](15) () {{3x 31 3.A.- 3U 20) /
wsyswain (L)(01) 0 i 18.20-19.00
-20. . . o o Uille[Rerun](15) (n) (G 21)
Ag20205 new)manetna / dnaluwszsndndn (L(O1) () ) 7 =
new)v12A1 / Pnlunszmvduin(L01) () 19.00-20.30
20.15-20.30 2
S’IUH‘WHUﬂ’J'\NQ'U
20.30-21.30 ansaR dr3aslan(03) ) Tiauluvido2) m) ansnd f3aalan(os) ) 20.30-21.30
apgpsp| PeWItvSeries :GAMMUN M) QU2) | 1oy Series: Fringe(ts) () | SR i) i newltv Series : Smallville(15) () cLegeri
/new)tv Series : Heroes(15) () ((3u 8) Al RS 22.10-22.50
2230-23.30 nsad d13291an(03) (n) P e sn3ni rsaslan(o3) () 22.50-23.30
23.30-00.00 new)¥2@in (L)(01) (n) 23.30-00.00
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nal FUNs duas WS wWaWaL6 Ans [ERtE aviae nan
05.00 - 05.30 05.00 - 05.30
05.30 - 06.00 KIDS & s55u 6 nuniu SIAUAY AAUVIEI  m yaTe|05.30 - 06.00
06.00 - 07.30 singaisaizniage v ynsn ls1ngaisaizinage
> 06.00 - 08.00
: AadUa 1 nundu
121£dAN31ne (Inside Thailand) n yaiy
News Time 1
06.00 - 09.30 2178u7 e 08.00 u. (1) 08.00 - 08.05
07.30 - 09.30 1318y lue (Inside Thailand) Us1ngnisaiziniaide gadda (ea)] 08.05 - 09.00
Zimeugaine 09.00 v, (2) 09.00 - 09.05
131z8n1i1'lue (Inside Thailand) 1329339619609 | Weekly Round Up -
09.30 - 09.55 2inuiRnzaaia nwniu| &1 (R) nwniu (R)nuaiu
; 09.55 - 10.00 09.55 - 10.00
World& 140001005 a2imdugaTug 10.00 u. (3) 10.00- 10.05
Economic Time
09.30 - 11.00 = . - s Sl
10.05 - 10.55 utan WuesesAa v vaia| 12318 U v yadu | Doctor Car v yadu | 10.05 - 1055
11.00 - 11.05 2imeuaaus 11.00 u. (4) 11.00 - 11.05
11.05-11.07 sagva 2w
News Time 2 s n. Lot e s =
S s Ansainn | nawiuea Spring
11.00 - 13.00 §11.07 - 12.55 % “
Usingnisaizinaie nwnndel e adlani News nyngu | 1105~ 1300
12.55 - 13.00 nyniu
= sau'lvo 2 s 13.00 - 13.02
AR Usingmisainniad,
News = - 5 - LA
' ., 13.02 - 13.
Comottion | 13001400 qul5eiind avdaaiunna nwaty v naty safani v sy 3.55
14.00 - 14.05 2mauaiiue 14.00 u. (5) 14.00 - 14.05
14.05 - 14.30 Ml3eiihd avaeaunad (sa) ’ 14.05 - 14.30
— The D ies wwnin
14.30 - 15.00 ﬂs'mg]n'ﬁm'ln'nﬂ n V|ﬂ1/u 14.30 - 15.00
News Time 3 -
14.00 - 16.00 | 15.00 - 15.05 216Ut T 15.00 u. (6) 15.00 - 15.05
15.05 - 16.00 Usingnisaiziniade (Headline wihudy waaaina) v vadu| Usingnisaizniads gaduani m yate|15.0s- 16.00
16.00 - 16.05 sinaudTue 16.00 u. (7) 16.00 - 16.05
o § “‘I’“T"“";‘ Faessudediasian | Spring Reports | duannadd (R) | Maiduaing (R) lanluaina (R) [ spring Reports | o o
Rerun 3 . xclusive (R) n (R) v i (R) v ynin v yniy v yniy n iy (R) n uniy : :
16.00 - 17.30 iy i
17.00 - 17.05 2i@uhTue 17.00 u. (8) 17.00 - 17.05
17.05-17.30 duainaayd (R) AU AW WIW 17051730
2 Exclusive (R)
17.30 - 18.00 i ok 17.30 - 18.00
News Time 4 | 18.00 - 18.20
17.30 - 20.00
o) a < [18.20-19.30
1820 - 19.45 gl L Usngnisaizingade daduand
Usingnisaizinase v iy 2 s o
19.45 - 20.00 \Aogutn 19.30 - 20.00
20.00 - 20.05 aisuaiTu 20.00 u. (9) (Face Time) sindudaTug 20.00 u. 20.00 - 20.05
News Talk | 20.05 - 20.15 " w ynin o I Thai CCTV Music
= e - - 1laniuiie :
20.00 - 21.00 sy (Face Time) n nain - Festival 2016 v ya |20.05 - 21.00
20.15 - 21.00 nvumu Su
21.00 - 21.10 2 luwszsiadin 21.00 - 21.10,
News o £ o 3 s ﬁi.lﬁ‘\ ﬂﬁ . . O
Investiontion | 21,10 - 22.00| B2¥359fiedianin | Spring Revports nh 1l "lmﬂu?n n WEekIy Ro;nd aul a9 Wi T'unmf (GO e
21,10 - 22.00 v yniu v iy v yniy nniu p v vniu Exclusive v vniu v ynia
22.00 - 22.05 2mauz iy 22.00 u. (10) 22.00 - 22.05
ASEAN Sunday
e .| Motor Sport - 2052
22.05 - 23.00 uuile flFeta v vaiy 2 The Diplomat
nwn P 22.30-23.00
News Time 5 i - !
22.00-23.00 |35 00 - 23,05 2sua e 23.00 u. (11) 23.00 - 23,05
23.05-23.20 iuniadau “ nada
o e 23.05 - 24.00
23.20 - 24.00 51AHNITALANIRGY iy - &
- a H The Documentaries v wnsu
lews
Documentaries | 00.00 - 01,00 The Documentaries v yniy 00.00 - 01.00
00.00 - 01.00
S g Us1ngni1saizniadge gaddanu an
01.00 - 02.00 Usingnisaizinaie aa (R) v nady a 3 01.00 - 02.00
(R) v nniu
02.00 - 02.30 - i} wwdeuunin (R vk
wdauuiin (Face Time) (R) iy = R) 1z Taniiuniv (R) v nasu|02.00 - 03.00
Rerun 01.00 - |02.30 - 03.00 ad. (R)
06.00
g AL - = N Weekl nd U
03.00 - 04.00 al3eiiad andmaiuuna (R) nynda|  Taian (R) eck y(':;“ P {03.00 - 04.00
W e = N AU a29 W9
04.00 - 05.00 uiuile #ulieiid (R wunia| A1y anye (R 2 04.00 - 05.00
(R) wndu| aniis anis (R) | e uive (R)
J
[}

(N TS TaRE—ah AW
FannomsaaniinsvimigSeind
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val 4uns i dims | ws I wHay | fAns s onag va1
06:00-06:30 fiasihen3aing (R) Ry EXPLORE (R 06:00-06:30
06:30-07:00 DISCOVER THAILAND (R COOL TECH (R] 06:30-07:00
07:00-07:30 Fodudullu Srealdows (R] 07:00-07:30
07:30-08:00 BEGINJAPANOLOGY [R) | JournaLsournev(R] | 07:30-08:00
08:00-08:30 08:00-08:30
'WORLD DOCUMENTARY
08:30-09:00 08:30-09:00
09:00-09:30 VOICE OF THE DAY [R) wexesondou (R] 09:00-09:30
oy 8 A wowd ]
09:30-10:00 ASFAN 8 L 09:30-10:00
10:00-10:30 10:00-10:30
frafiucenonu
10:30-11:00 10:30-11:00
R VDICE BREAKING 11.00
11:00-11:30 HOME SHOPPING 11:00-11:30
11:30-12:00 G000 R) elsm LFE 11:30-12:00
12:00-12:30 12:00-12:30
12:30-13:00 12:30-13:00
13:00-13:30 ENEWS BXTEND 13:00-13:30
13:30-14:00 13:30-14:00
14:00-14:30 VOICE WORLD WIDE (8} 14:00-14:30
14:30-15:00 HOME SHOPPING 14:30-15:00
[ i F - o VOICE BREAKING 12,00 =K e i
15:00-15:30 | VOICE SaNRDRS P Y u wens XA 15:00-15:30
°
15:30-16:00 |nS|GHT =] ueinies § 15:30-16:00
VOICE SREAXING 16,00
16:00-16:30 | soulno STORY ‘ some rioeTHING (R) | 16:00-16:30
T & =
16:30-17:00 | seoinsapaNoLOGY (R] | JOURNAL JOURNEY (R] Foafes3alne B EXPLORE (R] ‘ soulne STORY (R) @ ’ 5 mﬂbd 16:30-17:00
VOICE SREAKING 17.00
-ar — eI AR
17:00-17:30 : " X 17:00-17:30
EEE 5P DIVAS .
17:30-18:00 » s ! ; 17:30-18:00
18:00-18:15 meralemsafion 18:00-18:15
voice
18:15-19:00 VOICE NEWS 18:15-19:00
19:00-19:45 N Ews AN el 19:00-19:30
19:45-20:00 R ! 19:30-20:00
20:00-20:30 oerwhin | GG | 2 B 20:00-20:30
= e SIGN-in
20:30-21:00 Aunnwmos RE y 20:30-21:00
21:00-21:30 somsnehin) | JNEWS 21:00-21:30
RECaE
21:30-22:00 f".’“"‘%é‘ 21:30-22:00

22:00-22:45 JECHEEREEXTRG 22:00-22:30

22:45-23:00 22:30-23:00

23:00-23:30 23:00-23:30
815 BOOM BOX [R)

23:30-00:00 23:30-00:00

awgulani Rdaanoadal 21 ardheu/IaWwadal 31

www.voicetv.co.th
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nand. 16.30 . 19-Jan
13518n15 BRIGHT TV Nuf 2559
Q
s o o s = a 4 a o
AUNT /AT 'V!ﬁ WHUALA F.lﬂi %k ANNAE
05.00 2-81. 05.00-05.30 W. (numstinuyy 05.00
05.30| 05.30
A-71.05.30-06.30 W. visslantiuag
A-97. 05.30-07.00 W. N1F7U
06.30} X - 706.30 - 07.00 W. Jin ri Xin Wens Today News
07.00| 07.00
-7 07.00-08.00 u. 11gilFizaing (am) #-81. 07.00-08.00 u. viaalantituas
b PTG 08.00 08.00
ool 1. 08.00-09.00 u. vigg
-7 08.00-09.00 u. Vufiathnd (am) #.08.00-09.00 u. Top Gear
uaudndlan
4. 09.00-09.50 u. S-Smart e W & 09.00
2-7 09.00-09.50 U. unFA4AN (re-run) £.09.00-09.30 u. wwexlalne-Auaum | 87, 09.00-09.30 u. PosiCard
Life Style o7 :
09 00} T .09.30-10.00 W. ATIRARY 7. 09.30-10.00 W, Think pina {0930
10.00 4-A. 10.00-10.30 . igadtyAuiuii A.10.00-10.30 w. Postcard £110.00-10.30 u. Dufwa |10
1030 £.10.30-11.30 . Wenngris | & 10.30-11.00 . Sport idol ©710.30-11.00 u. loTuldws
4-W1). 10.30-11.30 u. First Lady (re-run)
Tnalusod 11.00
£-87. 11.00-12.00 U. Hasina WWitAz
1130 a-7.. 11.30-12.00 u. TV DIRECT
12.00] 4-# 12.00-12.30 Bright News 12.00 12.00
#-81.12.00-13.00 W. Bright News 12.| )
1230 571 12.30-12.55 W, Bright Star fort 200(sa)
AR 12.55-13.05 W_RBnId 157
1300 #-87.13.00-13.254. Bright Star 13.00
-7 13.05 - 14.00 u. 1aeilizin (re-run) 81, 13.25- 13,55 u, Japan aseunay | 897, 13.30-13.55 w Unwuamaid |13
14.00) s 97.14.00 - 15.00 u. o wugls |'4%°
5-714.00-15.00 W. (WENUNIN
Al wuhy
45 o) A 15.00-15.10 . [0Ravs el 814001600 gy
15.30] 9-7.15.10-15.15 U WADIBY
9-A. 15.15-15.25 U. 19NNW1398 wnelng 81, 15.00-16.00 1. The Hero
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