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ABSTRACT

CMK Steel 88 is a Thai limited trading company producing quality steel
for industry. This company has long been established, with a number of loyalty and
regular customers. However, the change of social and economic contexts in the past
has become the interested phenomena affecting business operation. The two
majority situations that the company is facing are as follows:

1. Increasing of new online steel dealers. These dealers sell the same
type of products in an inferior grade by using attractive pricing strategies through
digital channels.

2. Emerging of new customers who are interested in searching for
products through digital and social media channels, including Facebook, as well as
well-known search engines like Google. Moreover, these customers dare to take a risk
to order products from a new trader.

From the aforementioned situations, a consultant business notices
opportunity to apply marketing knowledge, especially integrated marketing
communication, operation management, and strategic management by providing
solutions for current problems, from studying and analyzing all possible factors
affecting the business namely its pros and cons, competency, and other strategic
factors. Subsequently, consultant business can propose the most appropriate and
effective solutions for company, especially by using digital marketing application

which is a part of e-commerce.

Keywords: Social media, digital, marketing communication, strategic management,

integrated marketing communication, operation management
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Tuioutifia Fuil16 manau A, 2521
R[IREIN: Digital Marketing Manager

Moongpattana International Public Co., Ltd.

Useaun1salyingu 2016 : Digital Marketing Manager
Moongpattana International Public Co., Ltd.
2015-2016 : eCommerce Manager
Direct Asia (Thailand) Co., Ltd.

2015 : Department Manager - Web Management
King Power International Co., Ltd.

2013-2014 : Online Business Manager, Greater
China & Asia Pacific

Oriflame Management Asia Ltd.

2005-2012 : Client Support Team Leader
Venda Software Development Ltd.

2003-2005 : System Analyst

Banpu Public Company Limited.

2003 : Lotus Notes Programmer

SVOA Public Company Limited.

2001-2003 : Lotus Notes / Web Programmer

Big Communications Ltd.
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