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ABSTRACT

In Thailand, growing e-commerce trends make it timely to study factors
affecting online purchase decisions for clothes in the Bangkok Metropolitan Area
(BMA). The 4P’s marketing mix - price, product, promotion, and place — was taken
into account. Demographic factors including gender, age, marital status, educational
level, occupation and income were also considered. Samples were 412 BMA
residents who purchased clothes online within the past year. Data was collected by
online questionnaire and analyzed.

Results were that age and marketing mix factors influenced consumer
purchases, but gender, marital status, education level and average income did not.
Promotion and process, products and price, product variety and place, and people,
were positively influential in decreasing order of importance. These findings study
may help entrepreneurs create and develop services, modifying business and
marketing plans to match target customer needs while gaining competitive advantage

in the e-commerce field.

Keywords: E-Commerce, Shopping Online
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AIAKUIN ¥
eazideanan1nTzinlusunsudniagy SPSS

o
#1319 9.1

912U T99891870 A 9170 1531AT1e AT TEUALAIAIIURYTUTIUYNE WY TOATET A58

o5vela
Component Initial Eigenvalues Extraction Sums of Squared Loadings | Rotation Sums of Squared Loadings
Total % of Cumulative % | Total % of Cumulative % | Total % of Cumulative
Variance Variance Variance %
1 11.625 46.502 46.502 | 11.625 46.502 46.502 5.507 22.027 22.027
2 1.826 7.304 53.805 1.826 7.304 53.805 4.009 16.036 38.063
3 1.269 5.076 58.881 1.269 5.076 58.881 3.955 15.819 53.882
a4 1.031 4.122 63.004 1.031 4.122 63.004 2.280 9.121 63.004
5 .884 3.538 66.541
6 .826 3.303 69.844
7 743 2971 72.816
8 676 2.705 75.520
9 567 2.269 77.789
10 531 2123 79.912
11 .505 2.022 81.934
12 464 1.856 83.790
13 422 1.689 85.478
14 .399 1.595 87.074
15 381 1.525 88.599
16 .346 1.384 89.983
17 .345 1.380 91.364
18 326 1.305 92.669
19 323 1.291 93.960
20 .298 1.191 95.151
21 .269 1.077 96.228
22 .259 1.038 97.265
23 .241 .965 98.230
24 225 .899 99.129
25 218 871 100.000

Extraction Method: Principal Component Analysis.
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neutvElAI NN ITIAT I DAL Ry uuNULAT (Rotated Component Matrix)

Component
1 2 3 q
1.1 Aufdinanm uwagiinsiaduiiusydn 330 | .043 | 737 | 202
1.2 AuUAAINUNAINAANE LLazgﬂLLUUﬁuaﬁaiﬁ
o -125 | 621 | 372 | 203
BRRCD)
1.3 nMslvineazidenvesdumegisgniesiasdniy | 244 | 264 | .584 388
1.4 %uﬁ’]ﬁlﬁ%’umﬁauﬁu%uﬁﬂugﬂmﬂ§uLma§Lﬁm 081 202 | .653 370
2.1 1MgANINTonTomnamsindmineduy 397 | .068 | .654 | -.102
2.2 ﬂmmmzamLﬁaLﬁauﬁ’U@mmw .255 187 751 .095
2.3 NSUATLALLBLATIA1DEQNFBINALTALIY 316 | 268 | .653 218
31 gunsodaReausldnasniatiigesns 214 | 754 | 132 114
3.2 ffpamdlunsAnsedadeinumrainmate 286 669 034 242
3.3 foamslunisindedatedienenisindayldnu 274 734 119 .159
3.4 92IN19N1595ERuLANNUABRNY 570 | 313 | .357 129
3.5 NUNMUNBUSUAILISONDULDTNAIUNIY Social
% g 624 255 .189 291
Media lAag19530157
4.1 n15UszrIduiusdudidiudenieg egns
. 5572 347 125 361
GRRIGHD
4.2 AN5UVDILOULATAIUAALUNITTOAUAIDE
. 670 .026 260 197
GRRIGHD
4.3 A155uUseRuauA/usSnsudanisnefiazaan
o 636 | 059 | 384 | .398
Tgusnslaass
5.1 wiinaumeuiuiaug avudilaludiidum 385 | 226 | 206 | .734
5.2 wiinauneusuatunsalvideyaduailaegis
Y . 219 .269 265 744
gnAotlardnLau
5.3 WHAIIUADUSUAINITOLAAILULUINT DLAUD
o . ) 608 | 066 | 323 | 385
P14E0NDU LAVNUADINISEA
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Nt eIlaI NN ITIAT YT PEMaL iy uuNULAT (Rotated Component Matrix) ()

Component
1 2 3 q
6.1 sUsuuivleaiinuadsay awle 615 | 366 | .114 140
6.2 M3vsulgmaziaudeyauudunesiineg
.601 467 .185 142

\ALD
6.3 UnvuiUledieieonsidifasldau 561 | 561 | .226 093
7.1 funeulunisdedodiononisinaaazldnu 432 | 642 | 174 .007
7.2 szuutseiduiianiuazaan ddeiouas

. 621 397 288 .110
Jasnne
7.3 MITRdEuATITINGT waznsIraan 643 340 302 049
7.4 mi%’ﬂm%’a%ammqﬂﬁwLﬁuﬂ’a’mé’uaﬁm
S 580 | 277 | 373 | 125
ULYone

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 18 iterations.
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