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ABSTRACT

In Thailand, increasingly advanced technology improves processed fruit
and vegetable quality, as consumers become more health-conscious. Doi Kham Food
Products Company, Ltd., was established to purchase agricultural produce from the
Royal Project Foundation and farmers in the Chaing Mai region, at fair prices. Factors
influencing purchase decisions about Doi Kham processed fruits and vegetables were
studied. Demographic factors such as gender, age, educational level, occupation, and
monthly income were taken into account. The 7P’s marketing mix - product, price,
place, promotion, people, process and physical evidence — was also considered.
Using quantitative research, an online questionnaire collected data from 419

samples, all purchasers of Doi Kham processed fruits and vegetables.

Results were that price, people, and product influenced purchase
decisions, ranked by regression equation beta coefficient. Packaging, variety of goods,
place, promotion, physical evidence, and process had no effect. Demographically,
gender affected purchase decisions, but age, educational level, occupation, and

income did not. These findings may be useful for entrepreneurs to use as a basis for

Ref. code: 25595802030139AMF



(4)

analyzing development strategies to create and promote products meeting

consumer needs and creating competitive corporate advantages.

Keywords: Processed fruits and vegetables, Doi Kham, Purchase decisions.
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2.1 nguefjuasuulfainefiunginssuguilan

v L3

A39500 1E3501 UazAz (2546 W 192) el unneve9A1IN WeRNTIY
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nsandulanaznsnszivesusinanldlunisveuaslddunm

LunangAnssueuslaa (Model of Consumer Behavior) 484 Kotler and
Keller (2012) wansliifiudeussgelaiirliguilaainaudosnisaunssisdugn
nssvumdndulate Tasiduduannmsgnnsgduaindansedunislu (nside Stimuli) ve
dsnsedunieuen (Outside  Stimuli) WhluluawsdniinAnvesiuslaa (Buying’s Black
Box) ndsantuaiingnazuiunisiadulavesiuilaa (Buying Decision Process) aunseis

Q'U%Iﬂﬁﬁmaulﬁ]%a?luﬁﬂ (Purchase Decision) $4n1W# 2.1
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Distribution
Communications

il 2.1 LunangAnssuguslam (Model of Consumer Behavior)

(#isn : Kotler and Keller , 2012, p.183 )
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(=234
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1. InInevesguslna (Consumer Psychology) Usenaume

1.1 M333k (Motivation) 1un1sassdsnssduiielifuslnainaiy
A8an13 laeiugiuinnisnainazaesitaudilanufenIstuiugIuveEusinaiien

wsegelananansaneuaueInLfaINIsveIUIlnald
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1.2 N3350 (Perception) Wun1sfutaya uavulaniutayaves
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2 2.2 laea 5 Tunsuvednszuiunsindulavesuslaa (Five-Stage Model of the

Consumer Buying Process)
(ﬁu’l : Kotler and Keller , 2012, p.188)

2.1.4 nseindulade (Purchase  Decision) (Judunougavineaailuing
woRnssuguilaa guilanvzdndulalulssiiuniigg leun n1sidendudn (Product Choice)
N15t80nns18UAT (Brand  Choice) Nskaanyaune (Dealer  Choice) Ysunalunisie

(Purchase Amount) a1lun1s@e (Purchase Timing) kagn159158 13U (Payment Period)
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4 ngufumneeruEondn 4P’s Usznoudie wandwet (Product) 511 (Price) Y8an19nns
ind1mine (Place) N1sdaaun1snain (Promotion) g Booms wag Bitner (1981) 1ad
mMsUdvUssisAvduUsTaumInIraIndmiugsiauinns Usznausie yaaa (People)

N3¥UIUNTS (Process) kagA1unenIw (Physical Evidence)
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KMO (Kaiser-Meyer-Olkin) #a Barlett’s Test of Sphericity
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4.5.3 N1531A31TRaNNITANDBELTINAM (Multiple Linear

Regression)

AIdglimlianeiaunsannesi@anman (Multiple Linear Regression)
Tuguuuuwes Enter Multiple Regression tioTaseimarmduiusseninadladedts 7
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M9197 4.11

JuvUilaInnTinTIziaunIsanneedanygal (Model Summary)

1 0.381 0.145 0.131 0.500

00195999 4.11 WU Adulseansnisyiiuie (R Square) TLanS

Y

ANSNAVRIILUTDATENUADAILUTAIY TAWNIAU 0.145 FINUEANUINAILUTNG 7 Uade

asaesuenisindulaterdndusidnuasnaliiussunsineedlnsesay 14.5 diunivie

Jovaz 85.5 LAnandvsnaanladedus

M7 4.12

HANITIATIZINITONDENTINY ARV MUY (Anova)

Regression 17.469 7 2.496 9.985 0.000

1 | Residual 102.727 411 0.250

Total 120.196 418
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ADELAT
Unstandardized Standardized
Coefficients Coefficients
Model t Sig.
Std.
B Beta
Error
(Constant) 4.659 0.024 190.745 | 0.000
Uadeaunanse 0.062 | 0.024 0.116 2534 | 0.012
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Uadeonuumnauazszuumsiny | 0.069 | 0.024 0.129 2.819 | 0.005

YA IUNENAINLALNTEUIUNIS 0.023 .024 0.042 0.922 | 0.357
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1 | 13961 | 37.733 | 37.733 | 13.961 | 37.733 | 37.733 | 4.887 | 13.208 | 13.208

2 3591 | 9.704 | 47437 | 3591 | 9.704 | 47.437 | 4.774 | 12.903 | 26.111
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5 1.443 | 3901 | 62815| 1.443| 3901 | 62.815| 3.523 | 9.522 | 58.842
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