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ABSTRACT

In the growing and always intensifying competitive retail market in
Thailand, Big C Supercenter (Big C) is a leading grocery and general merchandising
retailer headquartered in Bangkok. Big C is now Thailand’s second-largest
hypermarket operator after Tesco Lotus's Thai unit. As of September 2015, Big C and
its subsidiaries operated 571 stores in Thailand and posted a net profit of US$38
million for the third quarter ending in September 2015, down 14.5 percent over the
same period the previous year. Factors affecting consumer satisfaction at Big C
hypermarkets in the Bangkok Metropolitan Area (BMA) were studied. Samples who
were shoppers at Big C in the BMA provided data. The 7Ps marketing mix - people,
product, price, promotion, place, process and physical evidence - was considered.
Demography was also taken into account.

Results were that product, physical evidence, people, price, promotion,
place, and process influenced consumer satisfaction, in decreasing order of
importance. Demographically, gender, average monthly income, education and
occupation had no influence. These findings may be useful to Big C and other Thai
retail businesses in developing and change business practices to keep up to date and

survive the ever-changing retail environment.
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2.2.1.1 waafel (Product)
HAnAn (Product) fie dsfauevivgnataionituaula n1s
Jamn nsldvsenisuslaafiannsadaalignAinaiiuiianela (Armstrong and Kotler,
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(2) A3NT¥ALFHIAUAT YTBN1TATUAYUNITNTEANEAIFUAG
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2.2.1.5 A1uYAaINT (People) 3antineu (Employee)
% 1d 3 A o & o o 1 a
ypanstuiluesausenouninnudnluiasdrfyegadalunis
Afiugsiv Aniudsdnduiingdedinisiineusy msdndon saufanisgsls Tnenisesnwuy
nseneusHkarMselmianisyslaunndneuy inesdwalviinauianelalatugnanli
Wnfiganazasisruwanaviseinideluningudedu
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(1) s9lugUresiitu (Monetary) AoT1A1VIBAUAILALZUINNT

(2) sunuinuan (Time cost) Aeafildllunsdeduddsfianlud
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o o A

FannaseaudediAgy 0= 0.05 980NV Hy hansinnauanaiuliinadona1ui

Y a

S B S o ¢ & ¢ o a
walalawsiulunisveduming giuasidunes veguslnanunayiguazngsluivn

v o

Y
NIMNAUIUAT wazUTUMmMa vsdanatiaanainauang

[J

weluing gulesidumes Wu

nsauAgUlnauilag lilenauaueInIIUABINITHONIIMSITINUTEIIY Al Tddrendu
A a < a A r-:qu A ! 1 (% Yo =< dgl’

AYIgnsendgeaziinginssunsifenelduandaiu uaglasuanuiiamelaainnisie

a b4

auenldunneneiu Geaepndesiuruidenlananliluuni 2 ves inas1 Junsasagu (2555)

'
o = a 1

Nvin1sfnwitadeniidndnasnengfinssunisdeduawazldusnisluing tnalilasa veq
Auslaalunsanmuviuas nuluneiisnsnadengAnssulunisnduungeduswazusnisiu

AULUALUNT N UL TRAUAILAZUSNNT Talkan@naiy

Ref. code: 2559580203026 1NWH



aq

6V
a

4.4.2 nsfnwauduRussEning ang fu annaanelalunisdedudind
ylasiaunasvasfuilaalulunnamnanIuas wazU3numa
fvuasyiuoddny 0.05 wagfvunauufgiud 2 il
aunfgiudl 2 Jafeduengiunndafudsmateanufioelalunisde

6V
1% =

durUng yUesidunesvosusinaluuaniamumuns wazlsunmaunneniu

MN5199 4.5
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4.5 M5A512%Ua38 (Factor Analysis)
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KMO (Kaiser-Meyer-Olkin) wagn1snnd@auaes Bartlett’s Test of Sphericity wlalunis
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Bartlett’s Test of Sphericity Wun1snagauIfuusnnge danudunus
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AN 4.9

wanIsnnaay KMO iag Bartlett's Test

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 944
Bartlett's Test of Sphericity Approx. Chi-Square 10402.659
df 703

Sig. .000
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ANANUIN U

AN3RANIIATIERINTUsuNSUENTAFU SPSS
G]’]i’]ﬂﬁ?ll 2.1

AMUTUT YR MY sda A TIuUTaTEanala9Inn153iATIzYteve (Factor Analysis)

Extraction Sums of Squared Rotation Sums of Squared

= Initial Eigenvalues
% Loadings Loadings
[oR
% % of Cumulative % of Cumulative % of Cumulative
v Total Total Total

Variance % Variance % Variance %
1 15.945 41.961 41.961 | 15.945 41.961 41.961 | 4.903 12.902 12.902
2 2.061 5.425 47.386 2.061 5.425 47.386 | 4.471 11.765 24.667
3 1.725 4.54 51.926 1.725 4.54 51.926 | 4.298 11.31 35.977
4 1.708 4.495 56.421 1.708 4.495 56.421 | 4.124 10.853 46.829
5 1.369 3.602 60.023 1.369 3.602 60.023 | 2.962 7.795 54.625
6 1.141 3.002 63.025 1.141 3.002 63.025 | 2.319 6.102 60.727
7 1.077 2.834 65.859 1.077 2.834 65.859 1.95 5.132 65.859
8 0.926 2.438 68.297
9 0.861 2.266 70.563
10 0.794 2.089 72.652
11 0.716 1.884 74.536
12 0.699 1.839 76.376
13 0.63 1.657 78.032
14 0.619 1.628 79.661
15 0.584 1.537 81.198
16 0.538 1.417 82.614
17 0.537 1.414 84.028
18 0.503 1.323 85.351
19 0.467 1.228 86.579
20 0.439 1.154 87.733
21 0.422 1.109 88.843
22 0.39 1.026 89.868
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o
f1919N 0.1

i
v a o

AMUTUS WY UTda T ez DUt aveannlaainnsiasizitave (Factor Analysis)

(98)

» Extraction Sums of Squared Rotation Sums of Squared

c Initial Eigenvalues

5 Loadings Loadings

§ % of Cumulative % of Cumulative % of Cumulative
o Total Total Total

Variance % Variance % Variance %

23 0.378 0.995 90.864

24 0.359 0.944 91.807

25 0.327 0.861 92.668

26 0.31 0.815 93.483

27 0.304 0.8 94.284

28 0.272 0.715 94.999

29 0.249 0.655 95.654

30 0.24 0.631 96.284

31 0.236 0.621 96.905

32 0.223 0.587 97.492

33 0.196 0.517 98.009

34 0.188 0.494 98.503

35 0.171 0.45 98.954

36 0.159 0.42 99.373

37 0.132 0.348 99.721

38 0.106 0.279 100
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AndminvesesAysEna U Iy UYeI TR TE

Component
1 2 3 4 5 6 7

udiithindmmhearein ldunasgiu 0706 | 0171 | 0301 | 0.152 0.123 0.038 0.144
o "On" fmnuhidedte 0675 | 023 | 0176 | 0142 | o158 | 0077 | o121
Audnithandmnesinanm 0.66 0.173 | 0216 | 0237 0.061 -0.073 0.215
Fumianuudaninduazyivade 0.651 0.142 0.2 0.155 0.119 0.369 -0.036
fimssuusziuguamuesduiiindede 0636 | 0154 | 0175 | 021 | 0066 | 0355 | 0141
Fudiithansmhedauan Tl 0.633 0.179 | 0.227 0.218 0.084 0.188 0.094
Fudniithansmiedanamannuans 0.606 0.285 | 0.055 0.207 0.196 0.011 0.136
Fudiithinsmhedsunudisme 0.518 0.299 | 0.166 0.028 0.221 -0.085 0.21

fgunsaldruieanudzaIniisne LYy
Y s 0.237 0.765 0.09 0.064 0.212 0.083 0.065
Aeni s0L

nsusveInakazgangiateluiniiy
0.218 0.656 0.317 0.161 0.173 0.107 0.14
RLGEEH

ASTALANS LA ENULASINNUNAN A 0.272 0.653 0.221 0.178 0.07 0.286 -0.011

Asdnussenirneluiianuazoinaleay
. 0.246 0.622 0.29 0.221 0.173 0.083 0.116
HENAINWBLNUNE

gunsaldeANdzaINdanIng  Lu
Y y 0.271 0.608 0.173 0.133 0.202 0.306 -0.072
aen$ S0

g v a a v 1o
ﬂ'ﬁ‘\]ﬂ?’NLLﬁuﬁ]ﬂLiBﬂﬁUﬂ’]LU‘L!WLI'J@MQJU%WL?\]‘U 0.165 0.605 0.33 0.204 0.217 0.055 0.259

1paauALade

%

AugnaeslunIAnTAvesdudive 0.18¢ | 0532 | 0345 | 0234 [ 0166 | -0.163 [ 0.324

Sumoulunsldinsaundninnide iieayan
. 0.198 0.459 0.092 0.377 0.002 0.342 0.143
iy Tgaen

niinnuidsedunavuyweFuRuSH 0212 | 0156 | 0.79 0.208 0.188 0.206 0.104

winunAgnmeeuley 0241 | 0135 | 0.786 | 0.185 0.177 0.07 0.125

ndnanuliaudiswmdolunismaudndu
DA 0.287 0.262 0.677 0.177 0.126 0.185 0.057
SCANG

winuussgannSeusey 0224 | 0313 | 0669 | 0.076 0.197 0.072 0.158
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ANMInYedesAUsENoUNAIMYLUNUYEITRTY (D)

Component

wiinauveiiauianudilalunisuugdl
. L ) 0308 | 0315 | 0655 | 022 | 0106 | 0276 | -0014
Wenrivauin uwazlideyaniluuselov

azann saslunsdseaum 0.062 0.352 0.439 0.112 0.186 0.214 0.281

ﬁaqﬁﬂazmm 0.279 0.295 0.419 0.216 0.14 0.213 -0.219

fins¥asenisluslududiuanfivavegi
Do 0.199 0.107 0.191 0.824 0.174 0.079 0.235
ERIORR

finsdeonssuiay  wazlusluduansien
) i . . 0.187 0.174 0.165 0.777 0.114 0.141 0.152
Tuthandnaniee sgseaiawe

fnsdmfanssudauasuniseis W n15an
o4 0.213 0.107 0.197 0.767 0.224 0.069 0.278
Lan wan way eg1aiieans

fn1sUsemdusiusianssunisaaasunisue
Coa4 Vb 0.207 0.209 0.18 0.679 0.187 0.181 0.047
HUABAN99 9819984

finsdavdnsaundninnde  iedvay
azuuy wdsdoyainians uaslusludusineg | 0.267 031 | 0128 | 0.641 0.138 0.258 | -0.084

YNNI AL

Posmaiuning 0.089 | 0.241 0.21 0.093 0.717 0.091 -0.051
Iteuenunundutdniau 0.18 0.234 | 0079 | 0.125 0.693 0.233 0.153
donuiivensaninennuasiiieane 0.071 0.02 0.165 0.284 0.684 -0.023 0.092
fitheuanssalifigadiminedmiou 0.21 0.286 | 0.194 | 0.045 0.621 0.175 0.178
Fiafisarmnsonsiumanlduins 0.358 0.106 | 0.126 0.342 0.537 -0.24 0.048

ausailasuniorududlinudouled
0.101 0.138 0.343 0.205 0.177 0.691 0.198

LRUTEN

flusnsmsdnasdummuiteulofivinzau 0.132 | 0208 | 0253 | o0.248 0.052 0.686 0.151
sandudsnnitlewesunsifaialy 0286 | 0144 | 0125 | 0303 | 0114 | 0178 | 0654
FIATNATTIUAZALTUANANELAN 0.417 0.15 0.13 0.222 0.122 0.145 0.647
syauTIAduAdiauvainrany 0.298 0.17 0.168 0.252 0.22 0.342 0.467
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