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ABSTRACT

The research aims to provide information used to analyze, plan, and improve

the online channel strategy of the Naiin Bookstore. Factors affecting online purchase

decisions at Naiin Bookstore were studied. Samples were Naiin Bookstore customers

living in the Bangkok and Metropolitan Area. The 7Ps marketing mix - people, product,

price, promotion, place, process and physical evidence — was considered. Demographic

factors were also taken into account.

Results were that the purchase process, confidence-building in purchase

process, product, promotion and website design, communication and information from

online staff, and price influenced online purchase decisions.

Demographically, gender, educational level, occupation, and monthly income

affected online purchase decisions, while age did not.

Keywords: Online book sales, Thai bookstores
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4.21 - 5.00 Footauiuey
3.41 - 4.20 9199500
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.. & Ay o A v v
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3.6.1 @dALTINTTU (Descriptive statistics) Tolun193tAT19NanNI190 1Y
Ussannsenans seduanudndiuieniulededussaumamsnaaiiamwasiogonmisdonu
Aules www.naiin.com uazsziunmsinduls Tnevinisfnwuaziaueluguuuurewmisng
LANWAIANE (Frequency) Sy (Percentage) Atade (Mean) wagArdiusdeaiuy
17113151U (Standard Deviation)

3.6.2 adf9ayuu (Inferential Statistics) Ldun1s@nwideyanaznaasy
aunAg TR (Hypothesis) Tngldlusunsudnsagumsaiinlunisduia adailddmsu
Aol el

3.6.2.1 115LAT1294 Independent — Sample T Test e siSeudiou
AALANENSTEILUTBase 2 duusiidudasederiu

3.6.2.2 MTAATILHNINAGBUAMNUUTUTIUNIUAYT (One-Way ANOVA)
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4.2 Feyaiiertumgnssunistondsdosinuiulest www.nain.com

4.3 FoyamuAniiuesdiontisderotatomafuduysyauma
Msnann (7Ps) Ailnasenistentsdonuciules www.naiin.com
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NTayaNau5nTIUTIULANIFUIINIU 399 Yn Usenoumielayadnuienig
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$13190 4.1 5’1863LE]BﬂmayjaquWWUﬂﬁgﬁqﬂiﬁqami

anvauENIIUIYINIANENS Uy Sowaz
1. e
AN 239.00 59.90
k] 160.00 40.10
EXEY 399.00 100.00
2. 21
16 1.00 0.30
19 2.00 0.50
20 1.00 0.30
2 10.00 2.50
2, 11.00 2.80
25 13.00 3.30
24 22.00 5.50
25 24.00 6.00
26 57.00 14.30
27 96.00 24.70
28 51.00 12.80
29 25.00 6.30
30 40.00 10.00
31 6.00 1.50
32 8.00 2.00
33 8.00 2.00
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ANWUZNINUTZBINIAENS U Sovaz
34 3.00 0.80
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36 5.00 1.30
38 1.00 0.30
39 10.00 2.50
59 2.00 0.50
3794 399.00 100.00
3. STAUNTSANEN
mnIUSaes 14.00 3.50
U3ayey19i3 i3 Wileuwi 233.00 58.40
USeyaln %59 Lieumn 150.00 37.60
gandnUSeyeyln 2.00 0.50
374 399.00 100.00
4. 1IN
UVNTHAEIFIAMA 52.00 13.00
WUNMUUTENLENTU 216.00 54.10
53NN 67.00 16.80
Juq 64.00 16.10
394 399.00 100.00
5. s1gld
fndn 15,000 U 56.00 14.00
15,000 - 30,000 un 157.00 39.30
30,001 - 45,000 uwn 77.00 19.30
45,001 - 60,000 U 26.00 6.50
24mi1 60,000 U Fuly 83.00 20.80
394 399.00 100.00
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wengesesay 59.9 wnAvrasesar 40.1 drulvgfiony 27 U Aaduiovay 24.7 szdvu
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ANUDLUNNSTDTENING 2 — 5 ASIRBLADU = 9.8%
AMUDTUNNSTDTEYING 6 — 10 ASIADLADY - 1.2%

AU lUN1SBeVLIFRMHIUNIY www.naiin.com faLAau

9.809 1-20%

m anudlumsdeteunivifowindu 1 afwefeou
B anuilunsdeszving 2 - 5 afeafiou
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J¥MIN 51 - 100 UM = 3.5%
3$1IN 101 - 200 UM = 21.1%
5$1IN9 201 - 400 UM = 41.1%
F$NIN 401 - 600 UM = 24.3%
Y1919 601 - 800 UW = 2%
581379 801 - 1,000 U™ = 5.5%
1nn3n 1,000 vnduly - = 2.5%

A lgIeaas lun1sYantsdanIunIe www.naiin.com

5500, 2.50% ~3.5%

~

2%

W SEVIe 51— 100 U @ EWINN 101 - 200 U @ SEWIN 201 — 400 U
B 5=V 401 — 600 UV W SEWINN 601 — 800 UM M SE3IN 801 — 1,000 uw

m 10 1,000 vvRull

A 4.2 urugiinanauuansaldinewnaslunislddenidoiuiuled www.naiin.com

o a g v a & CA| 1 <@ 13 ..
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ToURUHIUNEEUIANT 32.3%
F5LNIUURTLATAR = 65.4%

15861 PayPal = 1%
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1526 Line Pay = 1.3%
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4.3 doyannupaiuvesddevisdasdads

WWw.naiin.com

8

Afinanani1sdoniedarruiulad

N1TILATIENVBYAINUUUABUDINTINUA 399 YA aunsaasUadfideanssan

(Descriptive statistics) sgauAuAniuvesladoninanonisveniesdaniuivlas
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daaiun13v1e (Promotion) Yadusnuyaaa (People) Tadanisainauaziiauadnumenig

neA (Physical Evidence and Presentation) wagladuaiunsguiunsiiusnig (Process)

TA8ULAUDAINITIN 4.2 fpl

AT 4.2 Descriptive statistics 990N UdILUTEENNIINIIAAIN (TPs)

. iy drudeauu .
U2y ALRAe A1swUann
UINTFIU
JadeAunannua
v A r-:io ] o v a '3
MlsdaNnungund T nAuN/ L.
. 3.69 0.826 WAL
PniguniiveLdes
il < ¥
MlAeNIIMUNYRTIANUAINLADINTT 3.93 0.923 PAURAIELNN
i < %
nisdoNInuunelimNuaI89Y Unavay 3.53 0.884 PAURIENIN
” A Ao ! ~
MlsdaNdnvuieliannuainraie
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LAIE7
1 < %
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UaeA1us1an
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LWA N Mean Std. Deviation Sig.
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1nndn 30 U uly 46 | 4.17 0.643

INN1sNA@aUANUFUTUSTENIIladeUTErINIMENSAIU LA NS
v a = & o N I I3 . 1% a I3 =
andulaidenageniiader1uiuled www.naiin.com MeN1TIATIERANUKYTUTIUNIGAE?
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1TN N Mean | Std. Deviation Sig.
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seldiadedoiou N Mean Std. Deviation F Sig.
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45,001 - 60,000 UM | 26 4.12 0.766
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4.5 n159AszivadedruUssaun1an1snatn (7Ps) Aadudunusnunisanaulaze

wiledaiuIuled www.naiin.com

a a o d' Y 3 d' = a v 5 dyd*
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NFIATIRANUNNEaNYeITTENMUA LHOAINNABIVBINANITIATIEN tHasnTady

a
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Fonl3d Factor Analysis Tunismdadeumungauiiomanudunusaaly

4.5.1 nMsaaszanumunzauniulsdaselagldis Factor Analysis

6

1NN1536AS1EH Correlation va3Uav8gaevia 29 Uady wuinUadenany

2

Jaduiiauduiusiu Fasdinaron1siaTerin1anney (Regression) AMEKTEIWIINIG
annUadeNTANNEURUS AU AI18N1TIATIER KMO (Kaiser-Meyer-Olkin) Wag Barlett’s
Test of Sphericity fanansluns19f 4.5.1 ienadouinAIsyinnsanatadeniiaudunus

fueaoantunsalyl

aN9197 4.9 NTIATIEH KMO (Kaiser-Meyer-Olkin) wag Barlett’s Test of Sphericity

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.86
Bartlett's Test of Approx. Chi-Square 8389.29
Sphericity df 406
Sig 0.000

INANTNNITNT 4.9 NTIATIEH KMO (Kaiser-Meyer-Olkin) ia Barlett’s
Test of Sphericity sxnuiniadudosia 29 Jade TA1 KMO = 0.86 uanein Jadudes
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Yadedianunzanlunisinszuilade (Factor Analysis)
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a d' v YV a (v & a 1 U a dy v A 1 < I
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AUNATIUN 8 : JadusunanssudnasunN1ITvIewasNsanwastniule@i
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4.5.3 MSAATITHENNTIINI50A00Y (Regression)
NNMTUATIETATY (Factor Analysis) vililaawadns Factor Score 984
waaztads Aanunsathlvisgiaunisnisannes (Regression) wagiilathluyinnsvagsy

anduus (Correlation) linuauduiusseninadudsdasena 7 dudsulanisdangulng

Y Yao

Tun1silAasIzsauni1sn1sannes (Regression) Wasslataanlyis Multiple

Y
(%

Regression tiemanuduiusseninetadeds 7 adonaznmsindulatontdedenuivlad

www.naiin.com AMMuAsEAUNEd1ATY 0.05 UNFLUIIT1@Nn19A2875 All Enter ALARS

Naawsasesalull

ANgT 411 Regression Model Summary

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 0.576 0.332 0.319 0.569

2NA19199 4.11 WUl R Square HAAU 0.332 a@mnsananalain Jade
719 7 Y2 aunsnssurenisdnduladentsdaniuiulad www.naiin.com ldsesay 33.2

wazdIUTLUAeDN 66.8 LNNAINBNENAVDIAILUTOUS
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Sum of
Model df Mean Square F Sig.
Squares
Regression 55.485 7 7.926 24.515 0.00
Residual 111.546 345 0.323
Total 167.031 352

o w

NAN5199 4.12 WuA1 Sig AAAY 0.000 dewninsedutiudnAs 0.05

aunsananiaindadens 7 Jaseiiegeties 1 UadeniidnSwasenisanauladaniiedenu

Aulad www.naiin.com fiadnsatanmuiaduaunisnisanase (Regression) 1

N9 4.13 Multiple Regression Coefficients
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AT UEAAINFUADBENTUIUUTTVINTAUGATVBY W.G. Cochran (1953) 9

STAUANLYBNUU 95%

4 - . %AMUANIALARBU
%VIzLAaLmAN1Tal(p) q=1-p
+1% | 2% | +3% | £4% | £5% | £10%

95% 5% 824.76 456.19 202.7511 114.0475 72.9904 18.2476
90% 10% 457.44 864.36 384.16 216.09 138.2976 34.5744
5% 15% 4898.04 1224.51 544.2267 306.1275 195.9216 48.9804
80% 20% 6146.56 1536.64 682.9511 384.16 245.8624 61.4656
75% 25% 7203 1800.75 800.3333 | 450.1875 288.12 72.03
70% 30% 8067.36 2016.84 896.3733 504.21 322.6944 80.6736
65% 35% 8739.64 218491 971.0711 546.2275 349.5856 87.3964
60% 40% 9219.84 2304.96 1024.427 | 576.24 368.7936 92.1984
55% 45% 9507.96 2376.99 1056.44 594.2475 380.3184 95.0796
50% 50% 9604 2401 1067.111 600.25 384.16 96.04
45% 55% 9507.96 2376.99 1056.44 594.2475 380.3184 | 95.0796
40% 60% 9219.84 2304.96 1024.427 576.24 368.7936 92.1984
35% 65% 8739.64 218491 971.0711 546.2275 349.5856 87.3964
30% 70% 8067.36 2016.84 896.3733 504.21 322.6944 80.6736
25% 75% 7203 1800.75 800.3333 450.1875 288.12 72.03
20% 80% 6146.56 1536.64 682.9511 384.16 2458624 | 61.4656
15% 85% 4898.04 1224.51 544.2267 306.1275 195.9216 48.9804
10% 90% 3457.44 864.36 384.16 216.09 138.2976 34,5744
5% 95% 1824.76 456.19 202.7511 114.0475 72.9904 18.2476
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Total Variance Explained
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Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings
% of % of % of
Component | Total | Variance | Cumulative % | Total | Variance | Cumulative % | Total | Variance | Cumulative %
1 11.229 38.722 38.722 | 11.229 38.722 38.722 | 6.061 20.899 20.899
2 3.220 11.102 49.824 3.220 11.102 49.824 | 3.433 11.838 32.737
3 2.635 9.087 58912 | 2.635 9.087 58912 3.239 11.169 43.906
[ 1.419 4.894 63.805 1.419 4.894 63.805| 3.000 10.345 54.252
5 1.409 4.857 68.662 | 1.409 4.857 68.662 | 2.379 8.205 62.456
6 .928 3.200 71.863 .928 3.200 71.863| 2.104 7.256 69.713
7 .903 3.115 74.978 .903 3.115 74978 | 1527 5.265 74.978
8 .800 2.760 77.738
9 .703 2423 80.161
10 .696 2.400 82.561
11 .555 1.913 84.474
12 .502 1.733 86.207
13 471 1.626 87.833
14 452 1.559 89.391
15 .390 1.345 90.736
16 361 1.244 91.980
17 341 1.176 93.157
18 .296 1.021 94.178
19 .270 .930 95.108
20 251 .864 95.972
21 207 715 96.687
22 .180 .620 97.307
23 161 .555 97.862
24 146 .502 98.364
25 115 397 98.762
26 .105 361 99.123
27 103 .354 99.476
28 .091 312 99.788
29 .061 212 100.000
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