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ABSTRACT

Kentucky Fried Chicken (KFC) has had increasing impact in Asia since 1987,
when it became the first Western restaurant chain to open in China, now the
company's single largest market.  Consumer behavior at KFC in the Bangkok
Metropolitan area was studied as the company adapts to the economic recession, new
competitors, and consumer trends toward healthy diets. Purchasing decisions of 403
samples were examined . All were residents of the Bangkok Metropolitan Area who
had eaten at KFC. From January to March 2017, data was collected by online
questionnaire. The 4P’s marketing mix - product, price, place, promotion, and process -
was taken into account. Demographical factors such as gender, age, educational level,

job status, and average monthly income, were also considered.

Results were that consumer decisions were most affected by promotion,
product, place, price and nutrition, in decreasing order of importance.
Demographically, age, educational level and average monthly income affected
consumer decisions, but gender and occupational status did not. These findings may
be useful for future KFC marketing projects and those of its competitors among Thai

retail outlets.

Keywords: Fast food, Kentucky Fried Chicken
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Std.
N |Mean| Deviation F Sig.
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111A71 60,000 UM 46| 3.60 .503
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wamsUseuLiguAnRagveInIsanaulatevesusinniildyelanagnaineun ey

Mean
0] @) Difference
seldiadedoiiou seldiadedofou (1) Std. Error |  Sig.
15,000-30,000 U 30,001-45,000 U .129* .057 .025
45,001-60,000 U .662* .103 .000
170N 60,000 UM .592* .087 .000
30,001-45,000 U 15,000-30,000 umn —.129* .057 .025
45,001-60,000 U .532* .100 .000
171N 60,000 UM .463* .083 .000
45,001-60,000 U 15,000-30,000 umn —.662* .103 .000
30,001-45,000 U —.532* .100 .000
111N 60,000 UM -.070 119 560
1117727 60,000 15,000-30,000 U —.592* .087 .000
30,001-45,000 U —.463* .083 .000
45,001-60,000 U .070 119 .560

Slefnsandnadsvesmsinauladeresuilnaiiineldiadsdeifouseiu
#8733 Least Significant Difference (LSD) musnsnedi 4.9 iewSeuifisuaadsvasning
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wuiguslnnaiidseldiadedeiieu 15,000-30,000 U fiszsuanudianslafiunnssanngi
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prueudesns Wy msliduiitamnelunguiion Sseunguilisniufestedudily
adigaviouuluduniueingg  wifaansaldiueuazmnauiefinevausseudes
msvasaunduil Wudefuiulunduuesdifissldegd 30,001-45,000 v Aseduay

fanalasnaannauaug wazlunguuewfiseld 45,001-60,000 um HsgRuauienela

Ref. code: 25595802030493BUH



48
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KMO uag Bartlett's Test Yo uU50a5¢

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 897
Bartlett's Test of Sphericity Approx. Chi-Square 11070.00
df 276
Sig. .000
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AT karUSuamavesusiaalulwansannuviues uazdSuama lduuuaeunuila

) LY (%

MTIAFDUANUANYTNVDITBLAATUNIUTIINUAT I 403 a1 Nszautiudfgy 0.05 Inanis

v
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De
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i

FauUlaInmsIeTIevnIsanneedaad (Model Summary)

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .666 444 .438 .430

MN5197 4.12

NANAFOUFNLAT N T ITUEUN 50008 T8I AINTINa 9 luNI5ITUTNITI I tAlond
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Total Variance Explained
Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
% of Cumulative % of Cumulative % of Cumulative
Component | Total Variance % Total Variance % Total Variance %

1 12.090 50.376 50.376 | 12.090 50.376 50.376 6.367 26.530 26.530
2 2.624 10.934 61.310 2.624 10.934 61.310 4.533 18.886 45.416
3 2.076 8.648 69.958 2.076 8.648 69.958 4.519 18.831 64.246
4 1.774 7.394 77.352 1.774 7.394 77.352 3.145 13.105 77.352
5 .853 3.555 80.906
6 .807 3.364 84.270
7 572 2.384 86.654
8 479 1.995 88.649
9 443 1.844 90.494
10 303 1.264 91.758
11 277 1.154 92912
12 251 1.045 93.957
13 213 .888 94.846
14 201 .836 95.682
15 166 692 96.374
16 .149 623 96.997
17 130 543 97.540
18 126 523 98.063
19 .104 435 98.498
20 .093 .387 98.886
21 076 316 99.202
22 072 .298 99.500
23 .061 .256 99.756
24 .059 .244 100.000
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