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ABSTRACT

Teavana is a subsidiary of Starbucks, acquired in 2012. The company
provides premium loose-leaf teas and herbal infusions as wells as teaware products
and blooming teas. Starbucks Coffee (Thailand) Co., Ltd. was founded in July 1998
and now operates 169 retail locations throughout the Kingdom of Thailand. Data was
collected by online questionnaire. Samples were Starbucks Thailand customers who
had chosen to purchase Teavana product. The 7Ps marketing mix —price, product,
promotion, place, process, people and product - was taken into account.
Demographical factors were also considered.

Results were that samples people and process, product, price, and
promotion influenced consumer choice, in decreasing order of importance. Place and
physical evidence had no effect.

Demographically, gender, age, educational level, occupation and
monthly income had no effect. These findings may be useful for Starbucks Thailand
and other Thai tea retailers to design marketing plans to better serve customer

needs in a highly competitive market.

Keywords: Teavana, Starbucks Coffee (Thailand) Co., Ltd., Service, Tea.
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Usernslumsidenssdl Ao finglduinmsamstad i
3.1.2 YUIANGUAIDE
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fifuusdasy S1uau 26 1 ey suanduiegnalaninfiu 26x10 Wudiuau 260 Faegh
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Tnefinnsandnwaurvosnguildenlidulunuingussasdvesniside Tnonsdusedg
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i wiy faanartunmsiiusuuasuanluseningiui 22 quaius - 23 fuau 2560
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v
v a A
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Y a fw 6 a 1 [ Y 1 1 3 1 o &
weldusn1samsUAd 919111 91U 260 fees tnaluswuugauaueenidy 3 @i fail
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Padadudnuwaznisniznin (Physical evidence) tneldia3asilounsuszuaei (Rating
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AT e ndayauwasnaadevauuAgiulaeldsunuunsldadifiganssanun
(Descriptive Statistics) 1% A1118 (Frequency) Aade (Mean) Ard1udeauuNInsgIu
(Standard Deviation) A153LAS1ZWANULUTUTIUNNNAED (One-Way ANOVA) n153LATIEN

Uade (Factor Analysis) M3lasizvaunisanaeeifienyan (Multiple Linear Regression)
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4.2 Yoyanzuuutadouazdrudosuuninsguressziuaudaiiuse
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wazlasuiuvasuay 31u3u 302 ¥a nevmneidelavinsanuuuasuauiliiunisianses

20NUIU 41 7 L‘WEﬂ‘ML‘Via@LQW’]JUEJEJ@“UENNVILﬂﬂi?ﬁ‘Uiﬂ’]iﬁWﬁ‘Uﬂﬁ 17717 mum’]mf{'}’ﬂ

[V
U A= a

AIIUIIU LLUUﬁ’eJUO’UJV]ﬁEJUiﬂM]’]U’Ju 261 >a mnmamamammammuaaumu wmmau

(%
v A

A8 aNYUENIIUTLVINTANENS Al
AN5197 4.1

ANYUEN NUTLYINTAITNTYINGUA 1079
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anwaznsUsErINsAans U7 (AU) Fovaz
2. 914
inin 25 T 24 9.2
25-34 159 60.9
35-44 52 19.9
45-54 1 2] 8.0
55 Yl 5 1.9
261 100
3.32AUNTANWIGIEA
fniUSaaes 31 11.9
USgueyes 148 56.7
ganinUSeyeyn3 82 31.4
261 100
4. 1IN
TnSewdnfnwnardug 30 11.5
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WHNUUTENLONVU 111 42.5
261 100
5. sglanaifau
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31,001-45,000 uwn 7 29.5
45,001-60,000 U 24 9.2
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31NA15197 4.1 WU SNEzrlErINIAEnTreInguRlIeg 19l dndiu
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57.9 wazneveAaldudovay 42.1
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[

ANUUAFLAIUUTZAUNIINNTAAN 31U 7 Uy madl

ANRAELAYTIUTLUUULINTT IV UTDTTLUN D22

; Anade | dawdeauu | nsuva
Uaeidamasianisidanlduinisansiad A .
NINTFIY A
1.eAunan s
Lsau@n/saufgnuin 3.87 0.706 un
2 fienuvannuang 3.95 0.732 paly
3. anudunnsgIuressani 4.07 0.704 1N
4.U35AMIANAIBY 4.10 0.687 Ty
2.67U51A1
Lyendenuminganiuusunn 3.64 0.808 1N
2 9AnTiAnagauiuAA N 3.68 0.753 1N
3. 57103nuanzaniuussenanglusy 3.92 0.681 1N
4 7 enilanamnganfiuuinsiléy 3.95 0.773 1N
3./UYBIMNNTIATINUNY
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ANRAEAYTIUTEUUULINTTINYONFUTITTZUSDZA (D)

Yadeiidamadonisdenldusnisanmitad fiandn | duade | dawdeauu | nisuda
UINTFIY A
2 A0 uTiRve ¥ udYMINAENISAUN 4.03 0.653 110
3.&?114’;1417113"&mmgammmﬂﬁﬁms 4.02 0.801 un
4.anuazenn1glusu 4.18 0.692 11N
4.9 UNTEUESUNTVUY
1 FolawanUssanduiusinnudaioy 4.03 0.741 110
2 yosunuiiedoauAAsURNTS IR 3.86 0.762 110
3.A139ANANTTUNLALIUGINANIAF99) 4.03 0.766 11N
4.msans1AviseilusTudu 3o 1 waw 1 4.14 0.789 110
5458 UUaNITNLaTdraELyn 4.20 0.772 170
5.6UYAAR
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2. wiinauinisyiauedraduseuy 4.13 0.645 11N
7.0780 N
L.ussenAnelusu 4.10 0.596 11N
2. MsliusmsBumein/Jdnly 4.00 0.715 el
3 fiedosilogunsaliiviuadie 4.03 0.693 1N
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NN 4.2 WleRasunUadegae 26 Uade nui Jadeniianied
a =3 [ [ = ) [ v v 1 (v ¥ d'
ANUAATUEIER 5 dudwwsn lagisesdrduainuintudes laun Jaduauuanaluies
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Tueenisuinmisiianusings SAuade 4.21 (Wiumenniig) Jadedunisduasunisug
5o Tszvvaundnuavazaueen danade 4.20 (Wiusewn) Yadeduuaaaiiosniswsianieg

LAZAUALDINYDINTNIY TANARY 4.19 (Wuse11n) LazdadsmuaeIniIenITinaInuie

=
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wenanil Weisandadediulszauniinisnainiiagiiu a1unsoaguna
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Uadusnugemensdndiviig nguiegdiaedessauanufnmuluzes
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Jadasunisdaaiuniseie nquiegisdlaadeszauainudniuluges
= a a a & v - A
UIgUUaUNTNLALAZANYDN UALARY 4.20 (MUAIYUIN) T9I8IUIAD NITANITIATUIDY
TWsludu ¥o 1 wow 1 danade 4.18 (Wiudmeuin)

Uadusnuyana nguiegslidadsszruaudniiulusssanuaniniay

o DA 9 A a 2 v - - a = <
wilaliusnsvemiineu IAnade 4.22 (umeunign) sesmanie N1suin1siaLsIng,
fifnde 4.07 (Hudieunian)

Uaduaunszuaunis nquiiegelianaieszauaudamiulusesningy
IS o < = a1 a <@ v P~ % = o 1 <
fnsvihnuluiiu feiade 4.15 (Wiuaeunn) sesmeunde winnuinsiauegiadusyuy
fidnade 4.13 (Wiugaeun)

Uadudnunianin ngudiedisdinedssziuanuaniuluizesusseinia

dl o a1
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ANRAEUAE AU TIU UM TTINYaNN I SaRaUlaNa UL ITUTNIT

Aade dau n1suda
AauUsnu WDeawuu A1
NI
sEAUAMNARIuAaNSNdUNNTTUSMsasURd i | 3.89 0.706 110

v
[ [

fwdsmulunsideasall Ao sziuanudaviuienmsnduunldusnmsamsad
i1 M99 4.3 wudn Teewdsudanguiiegnsdiaedsssauanufaiunen1snauun

Tgusnsansiad 111 fAede 3.89 (Wiualen)

4.3 N159A518UR8NUSLBINTANERSNFINaRBNISIIUSNITaASUAE 19110

[
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NUITYATIREATU LA AN BIANULANFAN9YDIT AT UBNWULNIIUTEINTAEANS

Y

=

Tudnune 81gansAne 91Tnwazsele Idwnasienisldusnisanisdadiinniiunnsnsiu
wsell mudnguszashvesnuddentaninuald Gan1sveaevanudigiuludiuuiagldnig
a '3 a
WATIEHAUBUTUTIUNIWAET (One-Way ANOVA)

MvuasyAuted1Aty 0.05 wasfuAANNAFILN 1 Al

AUNAFIUN 1 wend1siudasengfnssunisidusnisannitad fanun
LANAIAU
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AN 4.4

AIFDAUSYUTEUAINLINA NYDINITLTUSNITANISUAS 519717 TIUANIUEWE

Statistics
LWA N Mean | Std. Deviation F Sig
Y1Y 110 3.95 0.675
AN 151 3.85 0.728 1.220 | 0.270
U 261 3.89 0.707

¢ 1

NNSNAADUT Y AUNANUNISTIUSNNTARISUREA 7121147 $8N1TIATIZI

a0

AULUTUTIUNINAYY (One-Way ANOVA) A1UA15199 4.4 e Sig. A® 0.270 Fedlen

1NN o Aivualife 0.05 ANuIseausy Hy wazasuladn inaiuansadulddanasie

'
a

ASIEUSNNaNNSUAd 11110 egnaliTedfun1adanseau 0.05 F9o19a5 Ul ianeAse

<
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wagtwanes dlanaltuinisanisvad Auluunna e ule RN UNATIBLAZINARYS
enaifsuaziinglduinisanisiand Mnuineq Ay Bedenndeiu i 55
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Fununszvuunsulvdvesusiaalulndineiiio Jaminlusseg wiliaenadasiu
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a v ¢ A A Y a e a4 A
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Ho : @gfuanseiudmasanisldusnisansiad fnnlaiwansneiu

H, : 91e7wansinafiudsmasianisidusnisansuegd Mniuansiiaiu

Ref. code: 25595802030535NUB



29
9]']5']\‘1‘17{ 4.5

AIFAAUSEULTIEUAIMUANA19Y09NTITUTN 5 sURE 119717 TUneINEIY

Statistics
21¢ N Mean | Std. Deviation F Sig
fnin 25 U 24 3.92 0.584
25-34 159 3.86 0.783
35-44 Y 52 3.98 0.610 0.413 | 0.744
45 Uy 26 3.85 0.464
594 261 3.89 0.707

\Wesngneuudeuniluy ey sening 45-55 U way 55 TIulU fidwiutey

1%
= o 1 ISy 2 v

Jaih 2 Frergiiunsanduudnadugasenglmifie s 45 J9UlY wazannsnageutlade
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AIFHFIUSYULTEUAIIULANA INYBINISITUSHISFNITUAS 719717 TIUANINTLAUNITANS)

g
Statistics

STAUNIANYIEeER N Mean | Std. Deviation F Sig
mNIUSeyeyn3 31 3.94 0.680
USeyay w3 148 3.89 0.578

- 0.079 | 0.924
aanNUsYYINg 82 3.88 0.908
37U 261 3.89 0.707
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ATBRUNIIER (AaNile) BanuinseaunisAnwiasaniunnasiuiinaseainuilun1sde
HARATATaIRUNUNER TaeszaunisAne1USgaln daudlunisuslnap3osaunilnan
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Statistics
1IN N Mean | Std. Deviation F Sig
fniSsw/infnviuasug 30 3.83 0.648
915193/ MENNUSTIamng 120 3.92 0.751
) N 0.209 | 0.811
WUNIUUIENLONTU la! 3.87 0.676
374 261 3.89 0.707
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= Y a sw & | ' ] v oA N o Y = v
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Ho : SnelanumnAsiudmanan1sigusn1sansuad Auluunnaneiy
H, : snelanuanaAeaiudmananIsiusNIsERSUAE 771ELANANSAY
A15199 4.8
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Statistics
s1elanatiau N Mean | Std. Deviation F Sig
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31,001-45,000 umn [l 3.86 0.720
1.822 0.125
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374 261 3.89 0.707
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Model Summary
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NI30N0ELNTINYARI
ANOVA
Model Sum of Squares df Mean Square F Sig
1 Regression 35.507 6 6.251 17.208 | 0.000
Residual 92.205 254 0.363
Toral 129.778 260
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Coefficients

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 3.889 0.037 104.239 | 0.000
éfmqﬂﬂauazmzmumi 0.152 0.037 0.216 4.075 | 0.000
ATUNER DN 0.162 | 0.037 0.230 4.347 | 0.000
AUNTENLESNATE 0.169 0.037 0.240 4.534 | 0.000
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Frurutlavenannlane1nn1saesievase uagmInubUsUTIUYEIUSEATAa11750

o5uU1e/le
Extraction Sums of Squared Rotation Sums of Squared
g Initial Eigenvalues Loadings Loadings
é- % of Cumulat % of Cumul % of Cumulat
S| Total Variance ive % Total | Variance | ative % | Total | Variance ive %
1 10.217 39.295 39.295 10.217 39.295 | 39.295 4.505 17.327 17.327
2 2.683 10.318 49.613 2.683 10.318 | 49.613 5125 12.018 29.345
3 1.374 5.283 54.896 1.374 5.283 | 54.896 | 3.015 11.595 40.940
4 1.351 5.196 60.092 18351 5.196 | 60.092 | 2567 9.875 50.814
5 1.298 4.993 65.085 1.298 4993 | 65.085 | 2526 9.715 60.529
6 1.082 4.162 69.246 1.082 4.162 | 69.246 | 2.266 8.717 69.246
7 935 3.597 72.843
8 182 3.007 75.850
9 719 2,767 78.617
10 647 2.489 81.106
11 567 2.180 83.286
12 534 2.055 85.341
13 491 1.889 87.230
14 476 1.829 89.059
15 379 1.457 90.517
16 .358 1.378 91.894
17 315 1.212 93.106
18 281 1.082 94.188
19 256 .985 95.173
20 234 .899 96.072
21 222 .855 96.927
22 194 146 97.673
23 175 675 98.347
24 166 .638 98.985
25 138 531 99.517
26 126 .483 | 100.000
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1

ngutladenlaainmsiinTizitaveuas nyuunuual (Rotated Component Matrix) (62)

Component
1 2 3 4 5 6

Yaduausian
s1dANUMNEENAUUIIENINIANTYTUY
U 0.758
iﬂmﬁmmmmzamﬁ’uqmmw 0.446 0.756
sreliaumnzausuuinsTleTy 0.312 0.680 | 0.411
FIANTANUIRLNEFUAUUTIN 0.440 | 0.324 | 0.660
Ja98A1UY0IN19NITININNUNY
anuRRweduAEMINABNSALNNS 0.723
anuiinsvesiueglugeiidungldie 0.381 | 0.702
ANUEzeInn1elus1u 0.380 0.609
Srunufidamnzauninisliusng 0.358 | 0.364 0.559
Jadeaunmeniniazn1siIEue
nslusmssumesiiin/udnly 0.848
fipSesilogunsaifiviuasie 0.769
ussenAnelusu 0.529 0.561
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