nafan1sanauladeiIuvensy

il

Tne

Uadndraudseaunienisnang

wedanIve) wenasssue

nsduaidassiifudiuniavasnisinunnuvdngns
UV INAUNMUIN
ARMEWIABIANEATIHATNITUT UNIINYIAUSIINAENS
Un1sfnwn 2559

AVANTVBIUNIINYIAYSTTUANENS

Ref. code: 25595802030584HLS



Jadwdrudszaunienisnananinasanisanaulazadudensu

Tne

wreUauniive wynisssue

nsfunidasziifudiunievasnisinuaundngns
UV INAUNMUIN
ARMEWIABIANEATIATNITUT UNIINYIFUSIIUNAENS
Un1sfnw 2559

AVANTVBIUNIINYIAYSTTUANENS

Ref. code: 25595802030584HLS



MARKETING MIX FACTORS THAT AFFECT THE DECISION
TO BUY WHIPPED CREAM

BY

MR. PUNNAWITH PAYUHAWATTANA

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
FACULTY OF COMMERCE AND ACCOUNTANCY
THAMMASAT UNIVERSITY
ACADEMIC YEAR 2016
COPYRIGHT OF THAMMASAT UNIVERSITY

Ref. code: 25595802030584HLS



UAANYIFYFITUANEANS

@

AENATIAAR LA MUY
nIAUAIBATE
289
weluaivey wgnissouy
309

Yadudiulsraunianmsaanafiinasanisanaulateiutensy

Iesunsesvseunazeyl® dudmiwemsfinwinudngns

UIMSEsRaMUdin

|
i

P 3 teonet Wi,
Uses1UnIsUNSARUNSAUAINDESY WUN'< HNy :

(509MAns1A158 M3, Soyuelastityn) wilda)

A/ G

{36@?1’]?1{515'17\]’1'38 f5. LBNINA mmm)

AR ﬂ/(/U @M/

NSIUNITHALDINSINUSTNYINITAUATIDETY

(599AN@NI13158 x‘a NAN am)




(1)

PUBNTAUAINDATY Javgarulszaun1anisnatniinasen1senaulade

Tdeniu
Fofidou wieUauadve] wymisssue
Fousoyan UIUTTINAUNUUNA
ANL/UMINEAE AMENIATIAER LAz NITUYT

UMINYIREETTUAERNS

919159NUSNWINITAUAT DAY FOIANTIANTE A3, LONINA T3y
Unsfinwen 2559
7 []
Unanga

4 1
a v aAavu & A 1

UITULTRaUsraamfiaAnw U@ UUSLAUNIINISAANANLNARA D

q
1%

v a & a & o = i v saa ! U a =
ﬂqim@alﬂ"\]"ﬁ@'ﬂﬂﬂﬂﬂiﬂ 5’33Jﬂ<1ﬂ’3']3~|LLWﬂ@]'NV]’N@’]UUigslﬂﬂiﬁ']amTVllINamaﬂqimﬂﬁlﬂﬁlsﬁa

[
a

WY Wnevoulwnvesidenasnquiieg1s Ae nguAungeliuiiiondnse ewInngy

Jusaiengudmunenadisyasunnigawasidunguifidadiuuiniian lnenagideas

= v I A & Y a oA A o a =
ﬂﬂwqﬁ]qﬂsﬂayjaﬂalW]llﬂ']ﬁ%@lULW@Nﬁm@@Lu@\ﬂ,u5888|{36'] 1 UNeIUUN IﬂﬂﬂqLUUﬂqiLﬂU

9
17

Toyamegnsiukuuasunueaulatanngudtnuunes wasingeduaaniungingsu

wazgunsaliuines Aawadui 20 fwian 2560 89 20 wwieu 2560 agldwuvasuniy

a

paulad dnquiiagne 300 AL WATAINUNLINWUUADUAINEN 100 AU FUYRFILILITETY
asounguvisladediulsvaunisnain 4Ps Usenaume Jadeiundnsdue Jadesusian
Jadearudeanienisdndiniie wazdadedrunisduasunisnain saudedadusu
Uszuinsaans lowa 818 @a01unIn sEaunsane wasselaladenainou lagdsauumgiu
71 Yadeiildnanuntrsiuiuiinasenisdndulaeivtansy
a v gj d’l 1 U ! dld ! U a dy a qu
HAN1T3deASInUd Tadedrudseauneniseainninadenisinaulateivds

o 1

AU Tie 2 Uady Ao U980 UuNdn i uakasy9dan1an1sandnviuneg wasdadgniusian

v '
1 1 U 1 U 6 aal =

wansliiiudn naudegetulimuddglusewemdndusindnunim Sanumainvany

a v aa = °o g v Y o & ¢ v v ' v o oA
aduAdANeie ilrgnAiulanndu siuluddadesudesmanisiadmiien
Neson1saumuazitnfld aglndluunyuyy vseninisdyasivun anudndeiioves
$A wazavaInderde Ly dauArivainvateasuamiuluiiediu dudadeaiusian

denasion1sanaulagedulemsuguiuliosnguslaadiuluginaziUssuiisunmunindu

Ref. code: 25595802030584HLS



2)

induAlgIell uenani duhsmuazauninluioufisuiuduaiusundy e

I a v a v ! & U a av vo oA |
@%leu@]a']ﬂL@EJ'lﬂu@ﬂ@'ﬂUﬂ'] 5']ﬂWULﬂquaNﬂUaﬁﬂlﬂi‘UﬁﬁalN

¥
I A

Aidearaninduegiedei Yselednldsuainnisfneranuideluasal fe
Ausznounsanunsaideyailaninauddelunaunulunsdiiiugsia wazdiluusunagng

Waliinenulaseunienisuistunsly

[

AdnAsy: WA, 4Ps, n1sfndulade

Ref. code: 25595802030584HLS



(3)

Independent Study Title MARKETING MIX FACTORS THAT AFFECT THE
DECISION TO BUY WHIPPED CREAM

Author Mr. Punnawith Payuhawattana
Degree Master of Business Administration
Faculty/University Faculty of Commerce and Accountancy

Thammasat University

Independent Study Advisor Associate Professor Ekkachidd Chungcharoen, Ph.D.
Academic Year 2016
ABSTRACT

This research aimed to study 4Ps marketing mix factors affecting the
decisions to buy whipped cream. Demographic considerations such as age, status,
educational level, and average monthly income, were taken into account. 300
consumers from social group of bakers and retail bakery ingredients who purchased
whipped cream during the past year were selected by using online questionnaire
during March 20 to April 20, 2017. Additional 100 samples were collected using
questionnaires in person while making purchases.

Results showed that the marketing mix factors affected the decision to
buy were product, distribution, and price. Samples focused on product quality,
brand variety and reliability, and customer trust were easily situated accessible
distribution channels at the conveniently located shops in highly populated areas.
Reliability and customer convenience made a difference in a highly competitive field.
Comparative pricing with the qualities and competitors also played a role. In the
same market, price is right for what it was or not. These findings could help
entrepreneurs to better plan production and to launch marketing campaigns of

whipped cream in order to gain competitive edge in a growing market.

Keywords: Whipped cream, 4Ps marketing mix, Decision to buy.
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dum

2.2 simaufdanumngay Weleutugudesng | 4.05 0.720 WAUAIELTN
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4.4 N153ATITIIANUFUNUSNUNISARAUTaTFIUT9ATY
AN5197 4.3

ANAAUAEFIUTIUUULINTTINYONTEAUN TSR0 TUTIATH

5 o drudeauu .
Uady GRILEN nsudan
UIAIFIY
inuazihnsdnaulateiudensuly v
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AsImalunsely

NENTNN 4.3 WU NUFIegllALadevessEAunsAndulateIuseSuey

TusgrunTonuuou tnelaeaswiniu 4.52

4.4 n153AsIzIUANWAULNINUSEEINSANERSNUN1sanauladanda YIRSy

fnquszasdnilweanudded Ao ileAnurinlundudlvidoyafifidnumenis
Usymnsmansiuansnsiududwasionisinauletedvdeniaviold  sdasls dwinnns
‘1/1mﬁauamagmmaqmu%’ad’mﬁ 19n153LAT18MLUU Independent-Sample T Test d1%5U
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srAUMIAnE Lazldn1sieeeiaunUsurIunafes (One-Way ANOVA) d1msunis

VAR UANYUEN1NUTEYINSMaNTYRINauiIag kANt uA Y Wavausela
4.4.1 21gfuszaunIAnaulade
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auuAgun 1 Yadeusvunsmaniiuaiedaasionsdndulageiuts
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AN 4.4

HaNITIATI YA UTEAUNTAnaUlITe U TIATY

v
! a

218 N ALadeNs | Adudeuy F Sig.
Andulte UINTFIU

(Mean) (Std. Deviation)

20-30 U 130 4.25 0.574 19.613 | 0.000
31-40 U 146 4.56 0.525
41-50 ¥ 84 4.71 0.455
1nndn 50 PRuly 40 4.80 0.405

(% '

UlAin o1eiwnnananudl
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[y [y v a

INNINAFRUANLAT U UTEAUNSAnaulaTe a3
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HaNTIATIEIUSEUTEUTIER (Post Hoc) vasanadgvesssnunminaulateTutensy

TIUUNNINDIY
- . . AN
21 Mean 20-30 U 31-40 U 41-50 ¥ o
50 V3uld
20-30 U 4.25 - -0.31 -0.46 -0.55%
31-40 U 4.56 - -0.15 -0.24
41-50 ¥ 4.71 - -0.09
11NN 50 VA
4.80 i
iy

NMTNA 4.5 1Hein1snagauaLLand1esEnINaadedusieg aay
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4.4.2 gaunmiuszaunsangulagaiutensy
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lan 1538 4.34 0.540 13.611 0.000
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TUUNAINTDTUNIN
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sinaulate UINTFIU
(Mean) (Std. Deviation)
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I a = U a

WAnauuandmaiaued  edesludenn Inenguauninis@nussauuTyynivie
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a
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Wy uddevenaduna sua (2549) Tivhnsiduiieitu ngRnssuuslaandadnsiuines
vosuilanluunngammuviues wanisAnwmud fuilaaiifinms@nuiiuendiaiy dawali
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4.4.4 sreladgnamaunuszauni1sanaulagaiuteasy

o w

AmuassautedAey 0.05 wasfruAauNAgIun 4 Asil

duufgiun 4 UYaduuszmnsmansiuseliadudodoudinananis
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KAaNITIATIESIElaRAes aIRaunUTE A UnISARFulagaIUTiRSy

seldndenaiiou N Aadens Adudesuy F Sig.
dndulate UINTFI
(Mean) (Std. Deviation)
G‘ll”m’jﬁ 20,000 U 66 4.52 0.707 4.643 0.001
20,000-30,000 U 141 4.60 0.493
30,001-40,000 un 53 4.40 0.494
40,001-50,000 umn 32 4.19 0.397
11ANT1 50,000 U 108 4.57 0.550

v ~ ! A (% (% v a -dy v v a !
NMmegeuseliaienaeuiussaunsandulate agulain eldaduse

1 [y 1 o w
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0.41*

0.02

30,001-
40,000

UM

4.40
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11NN
50,000

UN

a.57

9NA5199 411 eviinsnadeuauLanaesEnianaieilusieg fae
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seAuNsdndulageIvTAsuuANANINNguALTITTI8lALRAE 40,001-50,000 UIMABLABY
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NNguANNITelaaeInndl 50,000 unsaLiay
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40,001-50,000 UMsBLAaU

Ref. code: 25595802030584HLS




48

4.5 nmsanaszvidadeinedanguaiulsniinasenisandulagaiutensy

NNITOBNUULLUUABUY IngodedayailiaInnIsnuniIulssanssy vinli

negRduanunsaiuuadadenaniseaindewiuld ¢ Yade Fawdannisiivsivsy was

[

ATIVEBUANMHANYTAITBRUUABUNNTLASUAINNGUAIBE1Y NeIdelaaiunTiAsIe

(4
Anuvazanvestadeuardinmaiudnasinewihluiwnseineainsely ieliladeya
MuLaULaZIANAIINYNADIVRINANITIATIENUINGWY (o nNNaTIlaIINN1TABY

wuuaeunuvestadeuardrinilesiuiuerainnuduiusiuemseduuilduvesdeyally

a a o = o [ [ [ [ I a X
Armafeanudsanunsarunsunusas ivuadudadelrmiidinumanzaud

4.5.1 N15ATITRAMUMUZAUVRIRILUTDaTE IR ldITN15 A1z vidadY

dy ¥ VYa o Y o a L4 % v 6 . P a
LU@Q@HVI'NE}I’J"\]EJVL@V]’]WW’JLﬂi?gﬂﬁﬂﬁMWUﬁ (Correlation) LWaNY1T8UN

IS [

ANANRUSTENINAILUTDATEAN9G 18 13 fuds Faileneaaunnuduiusszningdain

|
v L% o w % 1aa [ v s v

A Aszdutdedidy  0.05 WUl AdrinvatuanilauduiusiusgielidudiAsy

Y
(%

ANUFNRUSAINENINadanITIATIERaNNITanneedudl  fauanegIdedalmidiin
1 g."/ o a (4 (Y Y ! = a L3 L . v Y aa
wiantuluvinsiwsikazaialadedely damsinseiladeduduazldatanaasuluns
AT eNAFRUANMINEANYaiIulsBasy IR nsanadadenseld Taeld KMO
(Kaiser-Meyer-Olkin)  1UuAdldinarumuizauvesdayaiiagneiaziiuninszilag
wadan153As1esitade (Factor Analysis) wag Barlett’s Test of Sphericity 1unisnageu

4

ANANAUNUSIAYSINYR U SR eNUNLN AT

o w (Y

lasns3duasatilafimunsyaiuiudAgymingu 0.05 uwaglansauufigiume

Ho: AauUsluimnuduiussenineiu
Hy: fwdstanudunussywinany

M5197 4.12

KMO ilag Barlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.847
Bartlett's Test of Sphericity Approx. Chi-Square 2295
df 78

Sig. 0.000
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N9l 4.12 Meeseidayaiia 13 fauds wudn die1 KMO wiriu 0.847
feeindendlndiuans deyadldifufenumngay aunsalfimadanisinmeitadely
mMsuUanguinUsld uasideviinismadey Barlett’s Test wudn Chi-Square Aduiallel
Wiy 2295 wagdlen Sig. Wi 0.000 Fateeninesedutedfalunisnagey Seaunse
Ufas Hy wandlidiuindouiomnianuduiussenineu asnsathluieszild

4.5.2 msnwiuangudady

31NN15TATIBYIANUMINzaNfwUsBasElngldis N5 ndade
annsoaguldinguiegnadanumnzaniaylfinadianisinszitads (Factor Analysis)
Besionndunisaaiiady (Extraction) e muntadeimnzanlunsieszsimannns
annaedady lagldld Principal Component Analysis (PCA) wagldiansnyuwnulady
bUU Varimax

Mnmeneitadouarnisadaiiadednun 13 §¥e awnsodanga
Hadelmilévis 3 nqudade Tasanunsneduneanuuususuldiviiu 62.104% Fsannsn

wansn1silTeuieu JadulazAiinaInnsnuniulssanssularanwanisiaseidade 1a

Kamn31aft 4.13
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%4
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SUTRIYNABIMIUNY MY

3) AuAndlaumainyviany Wy dnanggns
Tihdonde

4) vsTieiliauameny wasdiaula

2) imsldeyauaziuzindun
UIINAUEY
32) MSSUUTLAUAUAINAINITVNY bTU
A Y a a A
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a a & 1 < 4
AINUNA199 LUURY
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2. Uadedausian
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gutenedulunaniieniiu
3. Uad8Autaeni1en153andvung
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Yooy udu
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USRI
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