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ABSTRACT

Theater businesses in Thailand tend to be monopolies, due to lack of
entrepreneurs. Major Cineplex Group Public Co. Ltd., the largest operator of movie
theaters in Thailand, is followed by SF Group, another cinema and entertainment
venue operator owning SF Cinema city. After them, local theater entrepreneurs
compete in the provinces, causing a rush for market share. New entrepreneurs are
challenged by the experience required, as well as capital for continuous expansion, a
need for new locations, and changing consumer habits. Instead of going out to see
movies, today’s consumers choose other activities.

Factors affecting customer satisfaction with SF Cinema City theaters in the
Bangkok Metropolitan Area were studied. The 7P’s marketing mix - product, price,
place, promotion, people, physical evidence, presentation, and process — was taken
into account. Demographic factors, including age, educational level, and income, were
also considered. 409 samples, all SF Cinema City movie theater customers living in the

Bangkok Metropolitan Area, were observed and provided data by questionnaire.

Results were that physical evidence and process, price and food quality,

place, people, promotion, product and number of branches were most influential, in
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(@)

decreasing order of importance. Demographically, age, education, and income made
no difference in customer satisfaction. These findings should help entrepreneurs make
decisions on guideline for modifying, improving, and developing theater products and
services to better satisfy customer requirements, changing strategies for future trends

to compete and retain market share in response to consumer demand.

Keywords: SF Cinema City, Theaters, Satisfaction.
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2.4 NFAULUIANVDINUIRY
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(3) Yademuaean1an1sInd g (Place)
(4) Yadsmunsauasun1Tnann (Promotion)
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3.2.2 fiauusnu (Dependent Variable)
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Teasdaanan1siasiziainlusunsudniagy SPSS

MN5199 2.1

Tt ianaln91nn153tAs1e 998 UagAIAIINKYTUSIUYDIFIMUTIATE AT

a5uele
N Extraction Sums of Squared Rotation Sums of Squared
g Initial Eigenvalues Loadings Loadings
% % of Cumula % of Cumula % of Cumula
- Total | Variance | tive % | Total | Variance | tive % Total | Variance | tive %
1 14.716 43284 | 43284 | 14.716 43.284 | 43.284 | 5.006 14.724 | 14724
2 2.158 6.347 | 49.630 | 2.158 6.347 | 49.630 | 4.622 13.593 | 28.318
3 1.918 5.640 | 55.271 1.918 5640 | 55271 | 3.731 10975 | 39.292
4 1.522 4.476 | 59.746 1.522 4476 | 59.746 | 3.679 10.821 | 50.113
5 1.395 4.103 | 63.850 | 1.395 4.103 | 63.850 | 2.899 8.527 | 58.640
6 1.086 3.194 | 67.044 | 1.086 3.194 | 67.044 | 2857 8.404 | 67.044
7 931 2,740 | 69.784
8 .824 2422 | 72.206
9 776 2.284 | 74.489
10 726 2134 | 76.623
11 615 1.808 | 78.431
12 .590 1.735 | 80.166
13 535 1.573 | 81.739
14 .500 1.469 | 83.209
15 .485 1.427 | 84.636
16 .438 1.288 | 85.924
17 .429 1.261 | 87.185
18 .384 1.128 | 88.313
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Gl’]i’]ﬂ‘ﬁl 2.1
Fruautleseiataldann1TinTIetdy uaza1e 1Y sUTINYe IS BaTE 14750
a5ueld (99)
B Extraction Sums of Squared Rotation Sums of Squared
g Initial Eigenvalues Loadings Loadings
g % of Cumula % of Cumula % of Cumula
= Total | Variance | tive % | Total | Variance | tive % | Total | Variance | tive %
19 371 1.091 89.404
20 .339 997 90.401
21 .329 967 91.368
22 323 951 92.319
23 310 911 93.230
24 218 816 94.046
25 276 812 94.859
26 .254 qar 95.606
27 .246 124 96.329
28 .229 674 97.004
29 .204 .601 97.604
30 .194 B2 98.176
31 174 S11 | 98.687
32 163 478 | 99.166
33 152 447 | 99.613
34 132 .387 | 100.000
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