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ABSTRACT

This research studied the factors affecting Thai FITs” (Free/Fully
Independent Traveler) decision making process to travel to Taiwan and their travel
behaviors. The results will be beneficial to business operators in related fields to
develop products and services that can captivate Thai travelers and fulfill their
needs. Besides, Thai governments can use these results to evaluate, revamp and
develop their existing tourism policies to be more effective and to attract more Thai
fully independent travelers.

The researcher conducted in-depth interviews with 18 Thai fully
independent travelers who have been to Taiwan for traveling. The questions covered
their personal information, their decision making process to choose Taiwan as their
destination, their travel behaviors both in Taiwan and in general and the comparison
between Taiwan and Thailand tourism. Moreover, the researcher studied and
gathered information regarding Taiwan tourism including attractions, transportation,
Taiwan tourism policies and the historical number of visitor arrivals in order to study
the change.

The results from the research show that the internal factors affecting Thai
FITs” decision to travel to Taiwan are their motivations and the learning from their

past travel experiences. Besides, the external factors are friends and families which
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are also known as reference groups. In addition, there are the marketing mix factors
that affect travelers’ decision which are various tourism products, reasonable price or
travel cost, Taiwan’s tourism promotions, good experiences from relevant person in
Taiwan’s tourism industry, convenient traveling process and physical evidence
ensuring the goodness of Taiwan’s tourism.

The results from the research show that the majority of the samples did
not know much about Taiwan before going there and just wanted to give it a try.
However, after the trip, most of the samples thought that traveling in Taiwan was
concordant with their travel styles. Moreover, they were satisfied with their Taiwan
trip and thought that they would/might travel to Taiwan again and would give their
acquaintances a recommendation to go there as well. From Thai FITs’ point of view,
the distinctive points of Taiwan tourism were Taiwanese food, low travel budsget, its

orderliness, its safety and its amiable and convenient travel system.

Keywords: Independent Travel, Fully Independent Traveler
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Implementation Results for the Northern Coast Travel Route

Appearance of Fulong Transformation of the Removal of Illegal

Train Station 01d Caoling Tunnel Structures on Provincial
Highway No. 2
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NN

NI A.1 FRENNITRAIUNTATEATNUDILEUNI W D9l dun T

dUAuan http://admin.taiwan.net.tw/index_en.aspx (@w1Au 2559)

B Package Taiwan’s Favorable Offerings and Related Travel
Products as Competitive Tourism Products

Mountain Hiking Studio Photography and Nostalgia Tours for
Tours Honeymoon Tours Senior Citizens

Attracted ASI Wanderreisen

(Austria) to Taiwan for 16 days, g e 5 Intr.‘odu_cl:io!l of the
each person paid NT$160,000  Love 101 Marriage Proposal event Pingxi Railway
for the tour package to be held in May nostalgia tour

o Y 1 a v L4 @ 1 d' 1 A 1 Y A . [
NN 7.2 V]'JE)EJNNaG]ﬂﬁJ‘VILLﬁSLL‘WﬂLﬂﬁ]ﬂ’ﬁ‘Vl’eNL‘VIEJ’N]’N‘]LW@ﬁiNﬂ’J’m‘lﬂLUiEJUGLUHﬂiLL‘ZNﬂJu

dUAUDIN http://admin.taiwan.net.tw/index_en.aspx (&m1AN 2559)
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AUAUAIN http://admin.taiwan.net.tw/index_en.aspx (@imAy 2559)

TOURING TAIWAN

AN A.4 FRE1INNSUTEINEUNUSNITYIDUNEIVDI AU

duAuN http://admin.taiwan.net.tw/index_en.aspx (41Au 2559)
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“Spirited Away” VeaRfleIUR)



A9 A.7 Night markets

21 7.8 Taipei 101
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2 A.9 Chiang Kai-shek Me

27 A.11 Beitou
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29 .12 @dRvnviaaienv i neivunialdldniu Wssuieuseningd 2015 way 2016

(Month over Month)
AUAUAIN http://admin.taiwan.net.tw/index_en.aspx (W AN 2559)
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