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Independent Study Title IMAGE PERCEPTION OF VEHICLE BRANDING FOR
THE MERCEDES-BENZ C-CLASS AND BMW 3

SERIES.
Author Mr. Jirachayut Sermtanaphatkul
Degree Master of Business Administration
Faculty/University Faculty of Commerce and Accountancy

Thammasat University

Independent Study Advisor Pattana Boonchoo, Ph.D.
Academic Year 2016
ABSTRACT

Since image perception is key in the volatile luxury car market in
Thailand, image perception was compared between the Mercedes-Benz C-Class and
the Bayerische Motoren Werke AG, (BMW) 3 Series. Data derived from comparative
information available for research and information was employed to enhance
marketing and communication. Qualitative research was used to measure consumer
views by in-depth interview. Samples were car owners for each brand in the Bangkok
metropolitan area.

Results were that consumers paid more attention to brand image and
property value added by the product. This product image was required to reflect the
personality of each consumer. Factors boosting the market were crucial to consumer
decisions, especially when produces being offered were seen as equivalent. Friends
and family were also influential in purchase choices. These findings suggest that
creating a social group may promote brand confidence, customer loyalty, and
positive word of mouth to encourage future purchases and increase retail sales now
and in the future. Education is an essential element in marketing luxury car brands in

Thailand, setting marketing strategies to increase consumer confidence in branding.

Keywords: Vehicle, Mercedes-Benz, BMW, Perception, Image.
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AWM 2.1 WAAIMNUNINISEINUDIIAUTENUVDIAUAINTIAUAT

fi11n: Havard Business Review September 2016
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1.5 AuAtun133nszuUseilou (Organize)
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1.11 AauAIPURNIN (Quality)
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1.13 AauAsianI1u3dn (Sensory Appeal)
1.14 aauentumslvideya (Inform)
sedfuduil 2: grudmsiuersuaiamidn Emotional) Ussneuluse
2.1 AmuAlunsanAuInniada (Reduces Anxiety)
2.2 paurtunsduvesuiymouunuunauies (Rewards Me)
2.3 AauAnlunTsasenNIaneAunsedluein (Nostalgia)
2.4 AnuAlUN"5a319A1190913 (Design/Aesthetics)
2.5 aurlunsfudiuvils (Badge Value)
2.6 aurlunadueyiia (Wellness)
2.7 aauAnlun15U1dn (Therapeutic Value)
2.8 AaAnluNTsas9ANaYN/Tuis (Fun/Entertainment)
2.9 AauAluNTaaUTIRgA (Attractiveness)
2.10 AauAluN19I1E4 (Provide Access)
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3.1 AAtUNITIBUAUNTS (Provide Hope)
3.2 AaAttun1sfsfuaNanysellidin (Self-Actualization)

3.3 AauArtunisasieusstunala (Motivation)
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VBIUARLYARD



14

a6 = 1 ! « v Y = dl d!
g9t Lugudna (2556) AN AU VINYAN ATSUIUNTINUARGNUY

Hendan1steya wazRnuneveduTImaItY Faudiiyaraaglasudasuaeiu Tu

[ %
S [y

aounsalifieniu uiuaradesruiotafiaumnedasinatulauansdieiu aliivuegiu
ATILABINTT WATAIUAIANIIYBILAAZYARS”
flgns Bumea (2556) N133UF vaneds “nsEUIUNSAEN N1ITIVTIM

waznmshinumnewnansiduy  innssiuiwlalnesls  wialunshinununeiu

Al

a Y vy & | a a & a a va A = o va PN
AALINADUIDUVWUULDY  LYU ﬁQWLﬁu@aagii ﬁﬂmi@ﬁl‘hm@ag‘li "?Nﬂ']ii‘U;Jllﬂi%'U?Uﬂ'ﬁVl

'
a

Fudau wagdesefUszaunisalifuviornuininasudannumunedasmaiulagnees”

v Y

dnens auela (2550) “n135us WWunszuiunsfiyaraudaninuainds

Y

Sudanduda  TegdunisUszamdudadnieg  wagnisuladeyaniuniuaiuisolay

Uszaunsnlvatusdasynna”

[ !
¥ a = =

asUladn nsfud ieduanyaranisninszuiunsdnnisteyaniely

Y 9

aued Adsuandandinneg lasduionssuniseain anmuanden nsiviivesdudias

doAnmineeIndui  wdiamoonun dsyaradesauluaniunsaiiieniu dud

Featu fenasiimuninevesdadtusaduiu PN Uszaun1salvesusiazyana
2.3.2 NIFLUIUNITVDINTIUS

Belch and Belch (1998) 85U1891N5¥UIUNITVBINTTUIUALAIY

aszvntunsiden (Feniu3) ndumeuvesnissuirzgnuiaduauduneu

<
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1 Belch, G.E., & Belch, M.A. (1998).
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