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ABSTRACT

Presently, Thailand has become a single society. Thai people mostly are
single and marriage rate is slower. Family is characterized by a small-sized family
without child. There are a larger number of elder people. Internet has become part
of Thais’ life of all ages for communicating and conducting the transaction and
trading.

With the changing characteristics of Thai society, pet raising has become
more popular. Pet is raised as a friend and family member. As a result, consumer has
willingness to pay for pet, leading to high growth rate of pet related business.

Therefore, the Purchasing Decision pet via online channel is interesting
topic. This study was a qualitative research. The sample of this study was dog owners
in Bangkok Metropolis. Data were collected through In-depth interview. Deductive
methods were also used for data analysis.

The results of this study showed that the sample decided to buy pet at a
farm because they need confidence and touch the fact. The sample preferred using
online channel for searching information and making reservation due to convenience.
Those who decided to buy pet via online channel typically have information that
creates their trust. They need reliable information including pet certificate. Family
member influences the decision to buy pet. Besides, in designing pet shop website,
photos, video, and comprehensive and interesting information should be provided to

the site visitors.

Keywords: Pets, Purchasing Decision, Online, Confidence
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