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ABSTRACT

This research aims to study job satisfaction and sense of ownership of employees
in retail business. It also studies obstacles in order to purpose some measures in creating sense
of ownership of employees. Sermthai Complex Department Store, Maha Sarakham Province is
used as a case study. It is the first research analyzing a firm that expanded from small to
medium sized firm, and is located in the secondary metropolitan city of the Northeastemn
region affected by regional economic growth. The sample groups were 120 employees and
supervisors. Data was collected by in-depth interviews with management and questionnaire
survey with employees. Multiple regression analysis was applied.

Results showed that compensation management, and non-compulsory fringe
benefits were positively correlated to job satisfaction. While, work climate and non-compulsory
fringe benefits were positively correlated to the sense of ownership. Only non-compulsory
fringe benefits was positively correlated to both dependent variables. The findings suggested
that to create the sense of ownership of employees in the retail business, especially small and
medium sized enterprise, executives should pay attention to work climate and non-
compulsory fringe benefits because training & development, performance management, and

compensation management are not the most important factors.

Keywords: Sense of ownership, Northeastern Thailand, Small and medium-sized business,

retail business, Isan.
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]
al

AnwnAninasiegslsiaglimdnauianiianelalunuuinsvewmuias Janmileunuios
& % ] a da P = ¥ Y a ayw ¢ ¢
Juidnves Wiedweudinauazaiuidninselvuigndi Inatguuifailanaiaiiuda
Ve < ¥ ] CY . &J
welauarAauidniudivessinvesniineu fsil
2.3.1.1 AuNawalavaanwingiu (Job Satisfaction)
Auenelavemdnaumingis winaudanuidnadenu vse
= p~1 a U < 14 % o = I a o a va
fiauianiBauindenindugnine ninnudnazileuiisunanisusediufunisujifau
Y9491 WenINduansiernuduiiusseninsdininnudemisanauiasdiaueslasy
Feazdwalintnanuinannuianluduauvseuindesuinauiesiney (Shaikh et al., 2012)

wiinaundauianelalunuiuazaiuisoeglussdnslauiu

al

naauTieeningenariuualdululunnia mmﬁqaaﬁﬂﬂumqﬁa wazdwwalufanislwuinng
uitgnén Tigndlasumnuuseiulauasnduanlduinise udilaifianufionelafuultime
auUssuarilonaiiarateenainau wan1sujoRaulifiuszansam wilnaia
Amuedanazazdenaluisnuduiusluiivihau Sadunadediuesdng @fesnseqa
2390UUY, 2550)

Herzberg (1959) a3 ungliinaruisnslalusuvesninaufinain
YadeassUsznn Ae Yadeeundly (Hygiene Factor) #30 ﬂaﬁaﬁugm Fadutadesionavili
wiineuldfanelaluny Ussneuludae auduiusfudiousisau (nterpersonal Relation)
N1980UIU (Supervision) WlBUIBN15UTN59U (Company Politic and Administration) @AW
AM59197 (Working Condition) aaunmlunisyineu (Status) A1usiuad (Security) Ruliou
wazaiannis (Salary and Benefits) aminaulasunisnevausdudadueunsionazusiaain
alliifianela uwildlfmnedminnuesiannufioels e mufamelessiasedisldsu
mineuauawutadegala (Motivation) Faduladerivlindnnudsmiuimelauszneuly
A28ANNE 39U (Achievement) dnwaru9u (Work it self) anusuinveou
(Responsibility) Mslasun1seng o (Recognition) lon1@n1auiln (Advancement) A5kASUATT

Wl (Growth in the job)
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2.3.1.2 anuindudivessauvasiingiu (Sense of Ownership)
Auidniludiuniisvesesdns (Sense of Ownership) LUy

Ausdniaundnluesdinsddnisanududives Wudiuniwesedinvsengy wu $dndu

ad

Wvosunundiaudsia a1y in3esdiogunsal Wudu Fadenleafuvinuadfa Januidnids
UanAeesAng AmnAstestuaues snufussdnanilowduturesmuies uay Arwdan
SuRaTOURBDIANT (Dyne & Pierce, 2004)

SowinnuEudnimueaduives fdnlunisaseunses vie
fanusufingeusioasdniudatu minnuasivauafinsony faruvjum fnuiufintey
g9 o1vvhauiunihi TanwsuiieluAanssuvesesdng ie wWnlareudladymves
89ANn5 SAnusniietuiiarlidmunsveesdnsdnta (Ussdas Uaumndans, 2556)

aufAndudivesimwemiinuasiniunnussenianis
vl diufausius Tnsfiededu unmanaudaudwisainsruduiusini
09An3 FeeuiAnimuntudesiesairstuanulsusvesuimslintnmudnis aanu
sumslueu ausn anueilald LLazmmﬁaLﬁaﬂumi@LLa (Baumeister & Leary, 1995)
wilnausessuIduImsaulanineuannsintauvesnw inisatuayuluniswaun
wiouviarodlinnauditmnglumsdniunuresie Weusudmneliwinaunsiy
Fuszerq Tnedoaslitanuimanuiiietulussinsinannulafindnauiniedenles
fantnauduaudnsavesesdns sz mnndnauldlasuianuduluzesussniagly
SFndnufidiusan (Comford, 2013) flnuAdenuimsatnuidusaudufeadudaud
ALINIUNITINYI9U (McClure & Brown, 2008) lngasAnsneadigeiulininamuddiu
9 Feufifeaiuinusssuesdng adeslusuuvuiduamninluaseunsh seritemsviauy
wfosfnuangalunmaiuliussgtimneuasanuduiussenitaieusinaulviegly
siUR Snsnanvueiiteidunisendeadng warairsmnuiileinnudaudslunsihau
laildmsa¥remnuunnsnsarnnguiiielinisyausuiullle

2.3.2 MIUIMINTNEINTUYWE
IINNITNUNIUITIUNTTUNUNUAANIUNITUIMININEINTUY i lugsia
YUIANANUATUUINGBY AD NITATINILALANLEDN HNOUTULATAAUI N1TTIANITNANTT
Ut UimsAmeuuyutazlisieda ussouduiusuaznisquantina aumnsiei 2.1
delfinnismunmiuissunssudaAnasnuindoundnlunisuinig
nineINTUYLE 4 nsvurunM T tundsnnidnnulfidununusasduauninves

23ANIwa? nieuvuluiundmaseaiuianelanarauddndudiveswemingu fe
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v 6

Hnousuwaziaiul n133an1snan1sURURNY vSsAnauwnukasiiseda wssuduius
waznsganinu
2.3.2.1 MTENAUIHLATRAIU

nsflneusuuasitmudmiunidnaulnidy 29ANIAITENITYUA
winulndfeudnnduny esdnsdnlngaziivsunsudmiunsusuimalidmsundnny
TmidaefuFesddyunn drsiiviouaiiountsfeusvaudnlmideinguifinafediadn
suraantinauiFends Onboarding Aontsquantnauisuinisguimeaogradumanis
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29ANTBNAE (Bauer, 2016) é’m%’uwﬁfﬂmu{]ﬂ'«gﬁ’uﬁ?umﬂﬁmmﬁ'E'Jﬂammamwmwu
aufmntiluelndneuldd fuuldulindnnuaiefafunsihenumniudmalis
Anudianelalun1svinau (Kubica & Szarucki, 2016)

yndariununsiineusuLazimumuinuy uiidsiusonay
yama (Individual Development Plan) lagaeifiunrmidngilalunuuaygslalsinluany

[ 74 o v v

WNBAU Tngianzegdantdnaunguniinnuaiunse sr1suiinesansivanudidgyiunis
Wauawes lasunsadvayulunisWaun azddnuniuseessdng §andudivessiuees
BIANTILATINANUIALINATINTNNUUNG 2-6 11 (NINT0] UTeasanu, 2559)
2.3.2.2 N15AANINANITUHUAY
I3 v a wa :.’/ 1% gj

peAUsznauluN1sIANISHaNIsUSURMULY Usenauniy 3 Tunau
o v A [ Y a =) o 6t a (Y
d1fyfe n1smmuadadelunisusediu vie Muumnadilunisusediv nsionanu was
N133AN1INaNsUHURNY FandnauasilSeuiisunnuuminuesesuliiunuiurans
Useifiuilisu winuasenuildniuainuaianiwesnuefiszddnneladuau vieass
wiinuzIeuifisuransussusenitamuesiuiiousuuLasasiounuiande
wnhaulumuaugAsssulunisianiswanisuifa (etuddy asduns, 2557)

vallludumsunisimuatadelunisuszidiuiu guiniseasiv
wiinauddiusnlunisairenainisUssinlunuretnu Fagyilvninaudilantdinves

dy = o IS = dn( o Y A A b

puteanndu Jusegdlalunisvieu daufianelalunuuniu wagvilvdaunseiesesy
Mgyilnnuussadmng eananuduaulunisinau nseninnuaziinenes]us
pg14l53zussa lning wasniinisysediunansufuRnuiseuiessdedinisiiides
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LﬁmmmiﬁﬂLid]uﬁwmmumaﬂmul,m (Ugusim Sndmiung, 2554; Martin & Whiting, 2013)
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2.3.23 mMsUImsAIRauLULazn1sliTeia
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wssuduiusuasnisguaniiney dzvieuesnuuluguuuuves
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% =

gnavanvuzLazIUIUNgImBLAgnIN InluTn1sdiemaegninalleUszaudunsiense
< 1 14 dll v 14 = % < Idld = gj =
Wuthemensuguneiuia welignidneliseduaiuduegia danuguniniewaszla &
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NnitlosAansarulngaziiuinaiafinismudneninuazdnuasn
peAnsanITIam lindnaula wu diuindiseiniadiunsuntdneu vesemisaiannis
l5ang1unaliaiannisniunisasnel nsivaun mlsednl aren1sduueudliuanais
wsestulAiuninay Feassndurdaiafnsidiuaavsensutdiselidenondedots

a v < U
auan Wunuy

Ref. code: 25595802036102MAU



22

a o v o va - a
asinguuneussnulanivualidnuilasesde Jungn gsnann
Uszinaesdniungalvntdnauineafisliuuiuanansiuaudnyaensinng dmsu

a L% a Y

gsfasassnAuAlanvauznsvinunldaunsadmuaiungalssiduamilauiueumnsie

(Y & o

WaUSN5tuTuLEs-Tua findfie1iy 39A09n158a UNSoLan I UNgAYBINT NI UMY

]

va ¥ 14 a

W3r 71U ARNATOMIINUY WA 2541 1na1371 “Tiunededalignineadliungadsed

4 q Y

= | [y

dai davinidlidesnimilsiu Inefungadsgdrduanidesiiszozviraiulaifunn iy
w1gImazgnineIvnnasiuatmiiuaziualidiungausedrduaiiiulanls”
hsasnduimatowidldinsifinatafinsfungaindousnnnitdauingrng v
w30 anasiungaralrearausrere1dle Wy USEN wezuead nIU duuiniedanisiiu
wsanulutisungatntngn¥lnednseun1sinauyemin a1t BaUANEnIINE
figoanslutieiug nendnauusazauaznauimunnsinnukas Tungaaiai 1 ou
Husgatfes uavanunsauanidsuiuldmuanusudusazaanmnzay dennwinay
neladesinunsstisiungaindngndaglddumdiaiiu 1 windnsund midlsdediud
nsanngIia, 2548) adlatainismandannsaaieufavelalindnanlduntuain
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- Boosting Corporate Entrepreneurship Through HRM Practices: Evidence
From German SMEs By Ralf Schmelter, Rene Mauer, Christiane Borsch and Malte
Brettel (2010)

- Problems of Employees in Organizes Retail Sector: A Survey of
Selected Cities of Punjab By Pratiba Goyal and Mohit Gupta (2016)

- The relationship between HRM practices and organizational
commitment of knowledge workers. Facts obtained from Swiss SMEs by David
Giauque, Fabien Resenterra and Michael Siggen (2010)

- Psychological ownership and feeling of possession: three field studies
predicting employee attitudes and organizational citizenshiip behavior by Linn Van

Dyne and Jon L. Pierce (2004)
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