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Independent Study Title HUMAN RESOURCE MANAGEMENT IN THAI
AUTONOMOUS UNIVERSITIES.

Author Miss Ornpawee Chulaiyanon
Degree Master of Business Administration
Faculty/University Faculty of Commerce and Accountancy

Thammasat University

Independent Study Advisor Monthon Sorakraikitikul, Ph.D.
Academic Year 2016
ABSTRACT

Qualitative research was used to study human resource management in
autonomous universities in Thailand, including Thammasat University, King Mongkut’s
University of Technology Thonburi, King Mongkut's Institute of Technology
Ladkrabang, Mahidol University, ChiangMai University, KhonKaen University,
Chulalongkorn University, Kasetsart University, and Prince of Songkla University. Cross-
cases document analysis was used to compare university human resource
management with stated vision, mission, and goals in recruitment and selection, work
discipline, performance appraisal, and compensation prospects.

Results were that universities used written tests and interviews as part of
the selection method. Hiring was done by short term and long term contracts. Work
discipline was clearly mentioned in work suidelines. Performance appraisal was
conducted twice annually by appraisal committees judging employee performance
and behavior. KhonKaen University paid the highest wages, while Chulalongkorn
University offered the highest benefits. These findings may be useful for Thai

institutions of higher learning to help attract and retain employees.

Keywords: Autonomous university, Recruitment and selection, Hiring contracts, Work

discipline, Performance appraisal, Wages, Benefits.
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