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ABSTRACT

How satisfaction with employee benefits and benefits management
influences burnout and compassion fatigue as well as career commitment in the
nursing profession in Thailand was studied. Samples were 416 registered nurses
working in clinics and hospitals affiliated with the Thai Ministry of Public Health.
Data was provided by online questionnaire.

Results were that satisfaction with benefits did influence sample burnout
and depersonalization in terms of personal accomplishment, without affecting
feelings of exhausted. Alongside benefits management satisfaction, exhausted and
depersonalization were reported. These did not affect personal accomplishment
reduction. Satisfaction with benefits management had a strong effect on career
commitment, career management , and career tolerance. These findings may be
useful inhelping to predict exhausted and evaluate career commitment in the vital
professional field of nursing. With benefits and benefits management satisfaction,
levels of burnout and compassion fatigue may be reduced, and career commitment

increased.
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Safety and Security Needs
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2.4 NQEUALUIRANEINUNITINEIHANTS

2.4.1 AMUNUYYDIEIFANTT

A o

alafnis e Msadiunislag lidlagwiedne ananussny (gnaia)

' ] (%
raa a v

wiosgunaniianuganeieligndnsanunsadissauanuduegifinedunis farungni

<9 Y Y

a v aa a o o )~ a v Y &
ﬂ']?JLLaZIQ HUFUNINDUINYNA Nﬂ?qmﬂaaﬂﬂFﬂUﬂﬁliwqﬂqu HAIMULITEYNTINUN llﬂ'l']llllu@ﬂiu

nsdfiudinlianzuidignitiidy uwiswiinseuniivesgnitedae nsduiunis
diglinnsdnatarnistuluaniusznounistu nsuatafnisuasduasosusudniy
ansfia 3 Usgns dadl (NSUATARNITLALANATBILTINY, 2559-2556, . A)

1) AMvuaLaz IR FULUUNSINETERNNT

2) daay atvayuwazaiunisiidnisdnadafinig

3) UtRnusmdunsoatiuayunsufoRnuvesmhssuduiiisdes
viofilFsunauming

Martocchio (2006) n@1931 a¥afin1sgnins vanedsmeuunuiiuenivile

o o 1

INATNTIETILNG Y30 Ruiou F108199eaiaAn13gnd19Indas Tuindeunlasuadng

Useiuguain Juyaedadniou widiuiuvesadannisgninaduliiivuaniess

(Martocchio, 2006, p. 4)

'
a

Milkkovich and Newman (2002) a3afn1siudiunilsvesAinauunu
A a a o 215 & Y @ U a 1 v aa
UaALUleINRUNIwNA1TIIIUlae AN 3o Tmdudadu 1wy Yszaudie,
Rutungy, Tungaiinnauveaninaiy (Milkkovich & Newman, 2002, p. 425)
31ndeusnee T1esuazuledn adadnisvuieia usnIInIeRINTIUN
I3 Y] v Y a & ! 9 PN G v A I a s
29ANSIAbIgNIe DetludAinauwnun1egauesAnIsiiiiasannisiiuanidnluesans
wenwiloanAmeuwnulaensInNIsieu lnsiigaussasanaslimtdnausiuirseunia
winoufianuduegiinau lidesinatulymdiuiuazasounss dredwmaliminu
nulsftunuiafagaliauianuausaliidwinuivesdnsle
2.4.2 UsznnuazesnUsznauvesadannis
a3ain1g 3 Ussvvian Ae atadnisiinguuneniivug (Legally Required

1% IS

Benefits)  L¥u nguangUseiudiandadalivatesienisiigninelisielaionden s
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o v = (3

Uszleutinieanstiuilodnanu guamdmsuggeeny wanantesdnisauisadnadannig

RVREY)

isfnsuauadastald (Martocchio, 2006, p. 5)
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uenantl dafimsudsatafinisussindly a du el (Currie, 2003,
pp. 3-4)

1) Physical well-being mmﬂua@jﬁﬁmamamw ﬁLﬁuﬁwuqmmWLLas
aUasnde 1wy MsanmnuidssangURivauionisuindulildunian nsdalifidalue
mMsvihauingan uagnislidianariungs wiuldainluglsuiinnsfuguaiiainis
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AnudeINsveIgninsngueiisinaiainisteanilunadrenisinatafnislfifnay
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2553, u. 159-160) ai]
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2.4.3 JUWUUETERANTS
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2) Msdnatannisuuudavgu (Flexible Benefits) Aa w1g9199inYn
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v a [

adafnisnanuilayaintnaunsesdnsaglasumniiouiu saudunisiaansndnawdan
avafnisnuanuisluarnalafnnisudniiufulanile F99stnu1zaufuAINLAINIUYD
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< =3 ! o w 3 = a a v 1% o & !
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(Martocchio, 2006, p. 289)
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MIUANLANANAIUUTZINTAIENT LU 918 da1unInausa [Jusu Fansdnatannng
fanguaziliniinnuldidenatafimsfuduaniiuedrsimunlishenues 1wy nsiiv
ANUANATDIATUIUANTTN UseiudinuwazUseiugunin Wudu (Gomez-Mejia and Luis R.,
2004)
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1) WUy Modular plans ms%’ma*ﬁ'aaﬂﬁLLUUﬂfjméjuwi 2 ﬂfjmﬁuiﬂ
Tnsusaznguazeenuuuaiainisiuanaiy iilenumInzaufumLieINIwaLSULUY
mMsnfludinveaniingu 1wy wiinnuilandesnsaiainsiaseuaguniisanuiowdodn
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ynsne udu

2) Core-plus options plans n1sinadaanIsuanlaniinauLazie
Tonalimtinauinefuiiediumiudunsesesatainistagiuliigedu wio atainisdud
wifnudosnsiiiudy 1wy mssnwrunnssy, aaufiguayss Wusu ddeemluazaunse
Fonldazifinmnuduasesudnataimmdnysoatadnsiiieuiiiiufudranfle

3) Flexible Spending accounts N153RaIaRANIsUaNLaLINBIY Ayl
wiinau dmsudneRuaunuluaiainsildfunmssniiuniSnunganeniuninudeanisds
aadnsenasamauvuliwawineuiig wu UsziugUfme, Yseiudin iusu

1) m3dnatadnisuuuimuaaninisléraiudmiuntneuidosnis
aYaRnsowiuiy 1wy AnfAumslurieadien, SeunwiaiaUseme Wudu Sasna wuns,
2557, uU. 19-20)

agslsinunisdnaiafinisasdesiflsdenuunnsisvesyaainsly
09Ans lhazidudune o1y anuniw 1av lnslanzyszaunisalfiinagidviwasen
manisresyana deyaainsiduszaunsalunisinusndusseznauufagldnuiy
Uszaumsaifiddeaiadnisildiuanesdnsaeutiiannuazenadesesiuesdnsiiiousu
ataAnshineuaustaMufenITvemuedld Usenauiumnunnniavesyanaunnmiaiu
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sflAnumLNzaNInna (Dulebohn, 2009, p. 88)

2.4.4 M3IAaTEANTIUUTUNYRINEIUIATVITN
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1. Fmnufuaziesay (Frequency and Percentiles) dmfudneuludiuteya
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5. 9@ lun1sviney
LIAUNA 209 50.2
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AIEUYSLENGAVALTIUS 5 I N WMYTTITEAT1UAIIUTIND9F DA TAANITUALNITUSHISATAANITIAIIUAUN LS AUAIINATDEA 1WA ITVINIAY

AglvarTnyaeNe 198 T 1IN

Benefits
. Benefits Benefits
Fauls Above BM L BM B BM R BM A BM BOEX | BOPA | BODP BO cccc ccip ccTL | ccpL cc
Legal Items
Legal
Benefits Legal 1
Benefits Above Legal [ 569" 1
Benefits Items 836 927" 1
BM L 470" 248" 380 1
BM B 502" 290 423" 866 1
BM R 473" 292" a1 796 851 1
BM A 470" 253" 383 788" 829 888 1
BM 511 288 426" 917 943" 944 942" 1
BO EX 215" -039 124" 147 181 ~199" 164 184" 1
BO PA -.005 250" 167 -.025 -.031 -.093 _114 -073 108 1
BO DP -048 19a™ 107 -036 -024 002 003 -014 509" 018 1
BO 153 149" 029 114 131" | -as2” | 38’ 143" 867 420 751" 1
cccc 042 179 138" 174 169 140" 129 162 364 303 178" 404 1
ccip 188" 309 292" 149" 180 131" 139 159 263 358" 401" 459" 539 1
CcCTL -105 137 044 -072 097 -093 -087 -093 550 136 540 617 345 386 1
ccpL .085 258" 211" .088 110 106 086 103 328" 253" 506 507 390 535 485 1
cc 223" 333 324 295 317 254 236 292" 204 ar7’ 215 384 702" 722" 352 543" 1
* Iy Arynsatiansesiu 0.05

Ref. code: 25595802036177FAM

09



61

M99 4.12

AN Y AN ST I TGN ITMAIFY Te aNEANAUT U U HeATIZ YN TR BENAAS

deyanwal ALY

Benefits Legal Anuianelasieadafnisnungruneimun

Benefits Above Legal | Anuilsnalasioaiainisiuenviiengmaneninue

Benefits items aufianelasioatainisilasuluiagiu
BM L ANUNINBlaRaN1SUSSATERNS AUSEAURTARANTS
BM B AuNanelasan1susmsadannig auadannis
BM R AURInelanen1suSsadanns aunisusuadannis
BM A ANMUNINDLRBNITUSUNSTATEANTS AULASIFSILATAITUSNS
aghNIg
BM , AnuRanalasanisusmsadannisluningiy

Benefits Management

BO EX anutesdlunisineuy é’f’mmmiﬁﬂmﬁaaéﬁ

BO PA anuwilosdlunsvienu sunisannnanduyana

BO DP auwilosdlunsvinnu sunisaneudnsadiuyana
BO aumiesarlunisiaulunms

cccc AuEnUlue I suaarniulueIn

CCID Auyniuluedn Mmunisienanualluen

CCTL AuEnlue N suaueanulueIn

CC PL AUENUlUeIN AuNTINKUlue TN

cC AnuEniuluedwlunm

Ref. code: 25595802036177FAM



4.5 nqswmaamwmiqaméiw%msq:ﬁmsamaﬂwmm (Multiple regression analysis)

M9797 4.13

UAAIUUUTIRDIA I8 TATIZYNITONNDENYAUTONE 1N TR IYTA NI N5V MMa AN T8 Ine 118 T 159

Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7
Burnout (BO) Career Commitment (CC)
AauUseu
BO EX BO PA BO DP cCccc CCID CCTL CCPL
B seB8 B | B seB P | B seB B | B sk B | B seB B | B seB B | B seB P

Benefits Items -.085 f .082 f -.055 319 f 069 .242* 273 AT S .087 .056 .084 334 063 .273* 133 .071 102 .238 062 .203*
Benefits Management -185 f 061 -160%[ -174 [ 052 -175%|  -108 081 -073| .099 042 .126*| 039 048  .043| -13d 053 -136*| .015  .047  .017
R2 .036 .053 .016 .032 .087 017 .045
F for change in R’ 7.804 11.642 3.305 6.867 19.605 3.598 9.635
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4.6 MINATIULUUTIABIAILIATIZNNTANRRENAM (Multiple regression analysis) (s18Uad)

M15197 4.15

UAAIUUUTIRDIA I8 TATIZYNITONDDENYAMUTONE 1N 500A 20 5NAINUNETDEA [N 159N Az AU NI Iue 1T WY 118 TY 1T 18 TT9 98

Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7
Burnout (BO) Career Commitment (CC)
Audsau
BO EX BO PA BO DP CCCC CCID CCTL CCPL
B sEB B | B sEB B | B seB B | B seB B | B sEB B | B seB B | B sEB B
Benefits Legal -368 098 -242*| -241 082 -185%| -470 127 -239*| -199 067 -194* -044 076 -037*| -319 .084 -246*| -154 075 -133*
Benefits Above Legal 475 074 .138*| 418 061 385%| 535 095 .327%| 200 .050 .234*| 306 057 .305%| 322 063 .299*| 295 .056 .306*
Level Benefits Management 110 107 .102| 122 089 .132| -077 138 -056| .114 072 .156| .004 083 .005| .091 .091 .099| -008 .081 -010
Benefits Benefits Management 080 123 -074| 135 102 .147| -065 .159 -047| .084 084 115 .167 .096 .197| -091 .105 -100| .073 .094 .090
Rise Benefits Management -257 123 -243*| -162 102 -179| 011 .159 .008| -028 .084 -039| -136 .096 -162| -089 .105 -099| .025 .094 .031
Admisistration Benefits Management| 127 124 .113| -184 .103 -191| .157 160 .108| -017 .084 -023| .050 .097 .056| .045 106 .047| -020 .094 -023
R’ 075 1130 078 072 110 075 078
F for change in R 5.54 10.14 5.80 5.30 8.44 .075 5.77

a o [

* JydnPuneannnsy

o

AU 0.05
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UARUYYT IR0 I TATIZ NI TORODENYAMUTENE 1NTAIA AsU5A G NI [N 1 TNYBINE 118 TY 1T

Model 1 Model 2 Model 3 Model 4
y ., Career Commitment (CC)
AILUTAU
cccc cCciD CCTL CCPL
B seB B | B sEB B | B sEB B | B sEB B

Burnout Emotional Exhaustion 226 .035 333* 026 .039 .032| .306 .038 .358% .048 .036 .063
Burnout Depersonalization 211 035 .266%| 322 039 .348* 091 .038 .091* 211 .036 .237*
Burnout Personal Accomplishment 002 027 .004| 232 030 .378% .234 029 .355%| 277 .028 .470*
R’ 203 285 402 319
F for change in R’ 34.914 54.706 92.187 64.222

a o [y

* QudPunieananse

o

AU 0.05
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