N13UTEEUNALATINITHNDUTUEUTNNS

ng

UNEINYIN LBYUFUNTYY

nsduaidassiifudiuvievasnisinunnuvdngns
VRV FDERREN gV RILTI
ARMEWIABIANEATHATNITUT UNIINYIAUSIINAERNS
Un1sfinwn 2559

$ L%
AUANSVRIUNINY1AYSITUANENS

Ref. code: 25595802036367AES



N13UTEEUNALATINITHNDUTUEUTNNS

Tne

UNEINYINN LBEUFUNTTY

nsduaidassiifudruniavasnisinunnuvdngns
VRV FDERREN gV RILTI
AMZWIUBIANEATIHATNITUYT UNIINYIEUSIIUAENS
Un1shnen 2559

$ L%
AUANSVRIUNINY1AYSITUANENS

Ref. code: 25595802036367AES



THE EVALUATION OF MANAGEMENT TRAINING PROGRAM

BY

MISS PATCHARIDA EIAMSOONTHONCHAI

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
FACULTY OF COMMERCE AND ACCOUNTANCY
THAMMASAT UNIVERSITY
ACADEMIC YEAR 2016
COPYRIGHT OF THAMMASAT UNIVERSITY

Ref. code: 25595802036367AES



UINYIAUTISUANEARNT

AT AR LAz NSy
NSAUAIDATE
289
unaien Beugunste
304
MIUsEURAlATINSHNDUTURUIMS

Ieisunmsnadevuazewyd® Tiludumilvwenisfinsauningns

UIMs§InuvUidin

Stetn ]

7

U5¢57UNTTUNNSADUNNSAUAIDASY

(Hremansnnsd as. suln dudwidvdna)

WO

(®19758 A5, YUNA aﬂnsﬁﬁqa)

AI5UNNSHALDNIANSENUS NINIsAUAINDasY

oo Pw

AIUA -

(saqmamwmy A3. AW gas)




(1)

CY ¥ ¥

WToNIAUANDHTE N5UsEHIURAlATINTRNOUIURUSYS

4

Yorlleu WNAINYIAN 1BUaUNITY
Bousey UIMIgINAMMUTA
ARUE/UNINGEE AMENIYEAERI LAz NTUEYT

UMINYIRYETTUAERNS

91158 MUS Ny INsAUAIBasE 8139138 A5, WA aslnsniaga
Un1sfinwn 2559
L2 1
UnNanea

MATeATlITngUsrasAieAnwIkarUsEliuNansEuIUNSHNaUTUNE Ngn s

9

¥ o
Y a o A

AMTURUIMIS YosuTEMENAnANWImT iiun1sUsediuain 8 Jadeivinlvnisiineusy

Y

Uszauanmdnsa lngldnsdideilenmnim (Qualitative Research) finmsiivfeyaannienans

1 C =

Weldlumsiineiuavativayudeya 1Wu Suiinanelu s1eazBeandngns dnsansves
03Ams 1Budu Bnviefimsdunwalddntudiamdngns S1umu 2 viw uas dideusimdngss
13U 10 viu

HANTIFENUIN NMsUszliunalasaimMsHneusuvdngasienanliiianuaennaes
fulladuarudnSevemdngnseusy fail 1. whangveanisiinevsy 2. lewnlunis
Anousu 3. JUuuulunsineusy Tudwnsdulusudmunevesnisiinevsy 4. mensluy
msiineusy 5. msBeudlunsyuiumsiineusy 6. msthawsludfuldlumsugiaonu sudes
wnanMsAeansIEuUIIsuILEineust wasidivihigauavdngns msuimsianis
nsruIuNsiinousy uagmsiiliaunsatudatmnendngaslitufidreusitelfanau
memisfiaenndosiu nMsUseifiunandngasnudadeiifianuaenndesie 1. Uuuulunis
Anausy luduanuaeaadeiuanuaaviavesidiausy 2. Jagnsinausy 3. usseInie
Tunsfineusy suilesnannszuiunisuimsdanislulssdudonan asnsavildegne
Usgandnm mﬂﬁuﬁmiaaummﬁ'mLﬁaﬂ,umiﬂizLzﬁumaéfmmﬁmmamammumiamulu
nsflneusy Bsnmsduntvaiddlifinsianalulseifudanan

Mneansifed amsnluldifeusulsuasiamnnisiineusalueunaely

ussgradsalunsilineusy wWulusmudmunanisiineusuniaald

AdA: MsUsEliunansineusy, N1sUTEliunalasInISRNBUTNUIMS, NTEUIUNS

Hnousy

Ref. code: 25595802036367AES



2)

Independent Study Title THE EVALUATION OF MANAGEMENT TRAINING

PROGRAM
Author Miss Patcharida Eiamsoonthonchai
Degree Master of Business Administration
Faculty/University Faculty of Commerce and Accountancy

Thammasat University

Independent Study Advisor Monthon Sorakraikitikul, Ph.D.
Academic Year 2016
ABSTRACT

This research aims to study and evaluate the Management training programs
in a Beverage Company by eight factors for training success. Qualitative research used
secondary data, including internal announcements, course details and company
publications were also analyzed to verify and support the finding. Data was gathered by
in-depth interviews with twelve samples, two training managers, and ten trainees.

Results were that evaluation of Management training programs had no
consistency factors for training success such as training goals, content, process
(consistency to Training goal), learning, and usefulness, as well as trainer
performance. Due to communication results from Chief Learning Officer and training
officer, management of the training process and training goals were not explained to
trainees in any way to consistently achieve expectations. While evaluation of
Management training programs had consistency factors for training success such as
training process (trainee expectations), materials, and environment. Due to
management procedure for such matters, training can be done effectively. Additional
inquiries evaluated return on investment (ROI) for training, without quantifiable
results from interview data.

These findings may help improve and develop future training course to

training accomplish its stated goals.

Keywords: Evaluating training programs, Management training, Training process.
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WumswSeumnuniaunauns

UTUIAATUNIUW 19U N15ETIIMN

wazUsEEUNUINGINT

Usrauaugiinousy nswiey

Nans anui aunsadlunis

Hutupeunsiudumsiineusy
IANINYINT mmﬁwé’ﬂqm
Aendeafurinee anudengy
dwlngasldimennsneluils
Auuzd Wesnaznsudeatu
paAnsldRnI1 antuae
sflunisiinousumuunuiingds
Tudupourounth wazasiing
as1aeuUssiiuiludyinens

LAZAINSIUNITAEUNITIADUTY

Ref. code: 25595802036367AES



AN519N 2.3

NSEUIUNITEINBUTY (98)

13

4

NITUIUMS (@030 f§Inewusg, 2556)

n1sElnausy

(US9AINE LNy, 2549)

Hnausulvidenndesiundngns
tfuq 2. sswidineusu Wuns
auanieslunisineusuly
DulumuusuiinIesmionls
waan1sEneusy Wunsagy
Toyani1sinousu MaUsiiuna
NsEnaUsy N13NE1TUn way

ayunansineususiverily

Aasgiveyasialy
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Process) wagglinausuaNgg
anelouanuslumstinevsuld
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mMsfinousuivesuazasianoazsilviasnsaufuUsmaziam aug inwy
uaevtruafvesninanlniululufiansiddu usmnnsinevsuldlddidmanelufiansg
Feafunudesnisvesesdnisuagninmuudiu fdouiaiiouns “nnlgniidu” nsm
anudeanislunsiinevsuiadugaisuduiiddyuesnisiineusuiiuszaunadiiagagn
(ausi Jale, 2544, u. 31) N1INIAIUABINTTIUNITHNBUTY ﬁqt,“f]u%y'umaumﬁmﬂmma
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UszABua d90adnsenafinnsanainms Aumenuifiaznelismginssulunisaiisaiy
uSsulunsudeiiliiiuesdnis Tnefiarsanainanuianuannsaifoglutlagiu 11des
fnmsuiusuasiauludnladieduedeulfiAnnalfifnuifiaa Snieinnsmisauiy
mMaasunlasmeusnefnis (Solomon Akrofi, 2016, p. 178-187) %aaamﬂﬁaaﬁ’uwﬂizmﬁ
Tumsmennudesnsilneusuiiszytads 2 Uadude 1. Jadunioluesdnis Ae mnunien
yosyAnalUAUAILS ATWENTA Tinwy Yiruai IdiaudenndesiuauisuRnveurli
AntsAnsnmuarUssansualunsufifvield desusuusmasiaunludula Snidas
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nduliuszaumud e anundeuvesiiniud wduddididy Weosiufuudiaznatedu
arundeuesszuy ddlunsfinsantadedananmsfiansaneumieusisiu yana iy
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Aan13laLA3 0Nl 19U LU UERUAIN NMTduATEal N1SELNA N1sAUATIENaTs LDuAu
(st qele, 2544, u. 32-36) Tun15d1539ANABINSHNBUTUTY ansafiansanluBnuuIng
wilshanistnousuiialtlun siuauimuIyAaInssIeyaaa (Individual Development
= g o & Ay v 44' = Y = °
Plan) Fendaudndunfesmsuanusssnisieldlunisilneusy Ineldunoufonisninug
WNIFIUANNENITINFRINS AU mandugivunnuausoNfeinIsueemiua
47U (Competency) FeUsznauniga11us (Knowledge) vinwe (Skill) wagandnumueiy
d1uynAa (Attributes) ¥4913WINTUINANYULIU (Job Description) wagiansansiuiy
R ALLarRUSAVDIDIANIT UONAINNTTATUUAAIINAILITONFDINITUDIATLRUIIY
(Competency) ka3 92ApIMNUARTINIONOANTINUIY (Behavior Indicators) Nifwensly
WIaEAINAINITONADINITVOIRILNUNU (Competency) Bndae it lUldlun1susediu
ANAINIT0YRINTENU Tuuesanisaglintdnsuddiusinlunisussifiunuiesiig
wanNNIsUsEIuINGUeAuTyYn Tunisuseliullaglansiudenninauasdesusulse
uagiiaun e luldlumsesnuuundngnsdel (e1asel §Iineug, 2552) lun1sd151a
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(Diamantidis & Chatzoglou, 2011, p. 891) AIUABINITLUNISENBUSUUUANNIT LU
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WAnTuaunsadnvinn1sinousulaiui wu n1ssundnanuwinaulud nnsleudeasu
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2.5 A159RNKUUNISHNDUTH

2.5.1 AIININBUAZVBULYAYBINITIRNKUUNITENDUSTH
n1seanuuun1sinousy Wunisimuaseandeavendenianss
hUszasuayIsnsiinousuilaefesannedauandonlosiu Sniaduniseanuuudiyslug
Wmnglunisiineusy daldnanasmendosnsiineusy (ausi deln, 2544, u. 66) 8n
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dou sk utulUuiduwuimslunsuinsnuiineusuliiumiienunguanisinausuuag
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atvayulviesanisiinnulawseumiloguas (Solomon Akrofi, 2016, p. 179) MuAIN# 2.2
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AT 2.2 ATDULUIAANISUSELIUNANISHNBUTY

1ny 5398 ALUAI31N (Solomon Akrofi, 2016)

UBNIINNITODNUUUNABIADAARBITUNG 4 ANUNNENITINAULAT AL

=i ! < & A v oA a o o ¥
AN 2.3 AseenukuuatnsalUuly 3 Juneu Mieuleaiufie AAnTsuNda A1sasia

a gy A =2 =9 o a =

ws593lannianssundna iedwatadwmunglunisineusy lusesesnanssufiesnuuy
(Activity) - AansdinsivsuLUasiidanarenisuifanuniniglunazniousn uazaiy
Aosnsvesmiinfivuuieenwuuluians sy 8nvisasiansegala (Motivation) lufanssutiu

d‘ 1 Y a dld U o 1 L =% U a
\enalilinn1snevaussifvenineuy ihlugniseeusulunmsiineusulusyiugs audn
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wardasansnms yiiAansUTuUTaNsufURNY (Solomon Akrofi, 2016, pp. 178-180)
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Activity Motivation QOutcome

Executive L&D Events Employee Response Organization Impact

Increase in Human Capital& z :
=B Higher commitment Improved

Dynamic capabilities

Innovation and productivity Performance

Enhancementin Leader

Member-Exchange

Social Exchange

Job Demand & Dependency

27 2.3 AMO Model

1ny 5398 ALUAI31N (Solomon Akrofi, 2016)
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v = I a A I3 v 3 v = & a4 A
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nsEineusy (Training Road Map) #13 Competency fiuenamnnsAnulaseasninidnis
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aamﬂé’mﬁ’quaﬂisuﬁé’mmmmﬁaﬁas}wﬂs ($159fnA Aenatan, 2551, 1. 20-24) Tuneu
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sldase uazlifivausidenloslunudfomovaussudsiiuinguszasd nganssuluau
fifoan58n@ae (Francesco Sofo, 2007, p. 117) NS muaeazdealunisineusy
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)
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ola uazmndimsiamuranssyyszeznailunisiney 10. f3uiinreulasanis Wuns
szyyAnansennzAsuiaveulunsdiunsdniineusy Tneaisseyde sumis doyanns
AnsiasuRnveulATINIg 11. sudszana Aslisgazideniulszanansilneusy lagena
wisuenLdumnany Wy Ameuuny Aviaquazgunsal Ao msuaziadesiiu Wusy 12,
sedefidneusy iieludeyafinnsanauaudilunmadiuandudoyadimivinens feil
oniinsifsmieantideldnumnuminzan (g afislng, 2540, u. 150-154)
seandealuniseanuuunmsiineusunouflagdniunstinousudu 1
na1feludiuvedingIns JURUUNITRNOUTY N1seankuudanlunIsiseunIsaou way
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2.5.2 ANYINIMNISHNBUSY

a =Y o Y Y] ad &

IMYINITARHE1ENOAAIINT Vinwe ANEINNTY wazTiAaRTIiduluaiy
Wwsnevesnisiineusulviugidneusy Inginsniusyansantuasduindounsngnsvse
Aneusululuiagandrdgyrioussaimunevedasdnts suilugnishumlsltunisamu
TuAurneusu (Piyali Ghosh Rachita Satyawadi Jagdamba Prasad Joshi Rashmi Ranjan
Priya Singh, 2012, p. 195) Angnsidiudrfyogaunnlunseuiunisilneusy Ineinseis
Aelnuslusesiinedesiundnanseusy ansaaenenmuieenuiliegedniau vin
Tgieusudianuidilaluilioniuasnannis wagldiigawaAnisanenannusniwintu
IneInsaeaINsaasen1sidrusinlinindulunisinausy i bidiireusuiinany

A A v a Y o ° 19 P ~ A °

nsedoIeulumsiieus drwieauazaIn vlin1sineusuiAuIUIY aunsanauAIny
Ay v o ° Yy v N I3 v a 2 = & a
MEeusuasdy vihlviheusuaulalagnisilinUssinulvuansaufndiuvseunsasalinig
wanidgudseaunisal Bniadesdiannuanunsalunisifenldinsestieonsedannisasulunis
HnousuliAnuszansnin (“Piyali Ghosh Rachita,” 2012, pp. 196-199) #nA8snIT
a aa = b o 9 o & Av a aa v L a
IensNTUsEANTAINT 19 URE? FNTUNADY @55N1INYINTNLANNE NS fadl Inens
AoslANaINTalUMUANS AN Ussaunisal lusuiazaeu Bsludagduinland
N13iUAguLUAImARALIAILALINTT YIIN1TANYRIsAaluLdyL19Y Ing1nsAITiiaLg
seusnuiielviaInsaivitiulazndeneald daduaiunsalunisanenen dinadans
Hneusuiuuraukay Ianudinlalunsivasuwlamginssuvesyans

PUNNVDINGINT WUIPIUTEELIAT b9 A9l

1. MNNUINYINTADUNITHNBUSY USLAIUIUAUNUIN UMV

| P Y Ay ) P A & 1 P ~

W Wmifgauanangasiunisuszaiunuvedeyamilulsslovdsonisineusuiite
wisunseu Weukkunsadunsiineusuddesisliuunisiieunisasuegials dimaila
N1581899M8819L5 TN15LMSENEDNITLIIUNITABULYNS DU MTIFABUAIUNSDU AL
AL EL
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(Kirkpatrick’s level of evaluation zauil 4) n1sainAusANT T uaNananvinli

=

nsUszdiunsaglauauiiinudnuiutes Swatuayuauidennantainisussidunants
Hnausu Kaizen wudmdnauainsatiseaudind nlvldlaasahliiienisaielouninus
WeanninnuingfnssuinaunauidnisufiRvasauinlaainnisineusuiisieiu
dnisdainldldegrsratilosaunslilinanutiuig FaRueauIINITRNEUT UNRAANIT
dnglaumnuiiuasiliuidenneitosivnu vieeulasiuruauyhlindnauinaudn
fdusin Invededliifanisinluldsauinaudiugisinnisaiglounnuiauld
(Francesco Sofo, 2007, pp. 104-106)
N9 2.4 [ WulwiAe Ui (Dorji, 2005) way (Baldwin and Ford,
1988) 95UEAINTEUIUNITABUNITRNDUTY TEWINNITHABUIN LAZNAIIINNITABUIUT
1 1 1 o/ 3 a & 1 =2 [ 1% = 14
danasionsanglouadus lngludumeun 1 fie neun1sineusuasilun1sasnwsegala Aelv
winudidrusinlunisdndulalunszuviunisilneusy Wu nisvenaudesnisiuns
Anausy Msswnvinguszasaiazidmvuneglunisiineusy uagsuitamsirlulelalunis
UuRnumseinllduselosulunisufuRnunientiiesesiuaunniniiluninneu
g Y A oA ) = 2 v & =2 a
MNUUILTUTUADUN 2 AD N1TDDALUUNANGNTNITNNDUTU IR DUTUNITNNDUIUNAINITD

W lUllaese Wenmdeslianuduiusiun1sufufiau anuauisaveinginsiagaienan
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aad wagliutlunisidsuamgfingsy Fuargunuunisasuilaenadosiuiion
seevlIan Myatvayy nseuiumsisews wasihlugnisllunmsujifnuldasuasinwinis
Goudilvoglionu warludureud 3 Ae YafeflatuayuuassilfAnlonialunini
mw3luUszgndld leu usseana dannden Yagaunsal msaduayuanminuaziiiou
2 fagyilinsaelouaufiintuegimng mnmnuiddeldssyliegmilsiang
yosmsintinauliannsadelouniuslalildiinannsliatvayuvesivihauusdiin
MnmsivmthauldanansalimuugitlunisussgndnnuiesnuluB s Uald (Sofo,
2007, pp. 113-117) M3uszgndnisineusulieglugluuuvesnisiunlyusylenilung

[

R uasududendney

Pre-training (Motivation)
- Trainee Involvement

- Foreseen Utility

A 4

Training design Learning & retention

A 4

- Training design

Post-training v

(Work environment factor) ks Psss
Transfer & maintenance

- Resources support

A 4

- Supervisor/ Peer support

27 2.4 Transfer Training Model

lng 6798 AnuUAtRIN Francessco Sofo, 2007
INANT 2.5 9eTdnwueAa8 i ULLIAANTZUIUNISENDUSUNND IALNANISANY

Touanuinnanilithedu fe nszuIunIseoNLUUNISHNBUINNATIRUAMLABINTIUNY T2

ilriAamsanglounnud wasmnndnaunsuismsdldldvaenisineusy agvilviin
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a [

Uszdnsamlunisatslauniuilaasndaainnisiinevsy dadudsiiineinsaasli

ARy luMseneatasiteuleoya Bnnsnnndnauiansiuitailennsineusy

Y

o v

figndfes 1Haulsiads aenndesfunuud avazvieusonunluujisevominanulusuves
aufanalauagniniiniud Wnve euadtuuiusuldlunisiiou isesnuuunns
Anevsunarmssuinugniosuanideioldvonilomaziilug Performance Self-Efficacy
AommudelummausnvesnuesiansaUfoinuldussaimmeddaly (Muhammad

Awais Bhatti Sharan Kaur, 2010, pp. 657-661)

Perceived Content Validity Transfer Design

Performance SelfEfficacy

Reaction » Transfer Motivation

\ Training Transfer
>

27 2.5 Transfer of Training

lng 6738 AnuUasaIn (Muhammad Awais Bhatti Sharan Kaur, 2010)
2.8 wanauunun1sawulunsilinausa (Return on Investment for Training)

N3 ROl vesnsHneusutiulunismanuduaivensineusulagiiansan
ndadednd wu dunulunismainudndulunisiineusuuazniseonhuundngnsnis
Hneusy Aunualdanslunistineususentdnaunisnuy wasAuuNTagdsn1svnauYes
wiinaunilean Wuinn nauseleyilifindu Wufie Outcome  visendnnIw fAlsee

% = [ g A MY Y oo =% v [y a < £%
winaw euiuminouilidlmdrunisineusy) sununistesiuauiianain 1udu lag

NsanTIuiuNananfla (Output) A ALEINTa Viumasla (BR yyuszneu, 2010)

ES] 9
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IINAINA 2.6 A1SNUNIUITTUNTTUV AU UWAEN1TD19DIUUIAAYD S

|
av o

Diamantidis & Chatzoglou (2012) #iANATEUARNAULUIAA $1WITENLATNITNUNIUAN

[

fidvannsaagudeyaiiisrdesiunszuiunisiinevsuiidsuaieUsyansamueeadnisle
fad Tumstineususnduegredeitdosiinsdadminenisineusuetsseunou Litelinns
sonuuUiinMuistesiunuasfulumuaudesnisiineusy mssadmanenisiineusy
Tuanduismuniemildlunisineusuuasiedesiielunsilineusuldiinuaonndosiu

TudnAnensiu fanuddgyegranniideadudiinuannsamsizazyilifanisaieven

a a a

Wemniusyansnn dnadavihiiAnnisussaumanenisilineusudneig ANUEINNT0ves
Fnenstudadudisruaninudisaveinseuiumsiunisineusy amnaenlunisinausy
a 1 a a a =2 1 a [V <

ANasaUsEENS A NVBIINYINTWALNTTUIUNITRNBUTY LU MINLABIRINALLTUNITTUNIY
aunSlunisaauveadIngnns anvnaderinlinssuiunisinausuanidulusgialisiusu
ANNNAIUNTOVRIINYINT L UBUIUNISHNBUTY Fak19aauluN1ISHNaUSY d9NamD NS
satvunelunisineusy 1r3e9dalun1SENaUSY LAY SEUIUNISHNDUTY TI919 3 AT

AeliAnnasansiseuslunisiineusuuaznisihauintaluldlunisujifan winesdnis

[
a a v o 14 ]

Aaanslin1sHnausAnUsEANS A LA U sEANSHaB NI I auTHINAINS Tinwy

Y

Y a

WirupAnlasuannslneusululdlunsuos sndusgdanazdesfiansanlunnsudisdiu

=

ethlUussdliunadnsnlaainnisineusy daagilvmsiuinmsineusuiuussaidmane

asliviseld suiludnisusuuse unluwasimunsald

Trainer .
performance _— Training goals

AN ’

Learning

Training L _ s Training
content material

Training \ Training
environment \\ usefulness

Training
process

e ———————————

2Mi 26 The training Factors that mostly affect trainees perception of learning and

training useful, lag 6398 AALUaI3IN (Diamantidis & Chatzoglou, 2012)
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mdelundsilifuanuidodegunin (Qualitative Research) sy iRty
mMsUszifiunalasansvdngns MOP Tasanuddesjsduniily 8 dadeiiinaseuszansamly
Msfineusy F981989191n13T80 Diamantidis & Chatzoglou laiuA 1. Whnuneves
1Asan1sinausy (Training goals) 2. demnsiineusy (Training content) 3. AUEIUITD
¥99318107 (Trainer performance) 4. EULLUUﬂizmumsﬂﬂanm (Training process) 5.
Jannsiseun1saey (Training material) . usseINIAaNINLIRGoNlUN1THNBUTH (Training
Environment) 7. n1si3guiannnisineusy (Learning) 8. nsiAululdeu (Training
usefulness) LLazLﬁmLaaﬂ,umsﬂizLﬁuﬂﬁzﬁw%mamaﬂmamiﬁﬂamwé’ﬂqm MDP 210013
ToauAuetlunisineusy %aﬁawmwmnmamauLmuiumﬁamumaaiﬂsqmﬁ?lﬂa‘usm

YV

(Return on Investment: ROI) vuideluasslagyiligdnnangnsiafavumulunssuiunis

Y

' ¥ 2
vaa a <= a 4a o o o

AnousuisdsaaniwasnsuuAniintuase Bniadeinlimsiuiawanisuseiiulasanis
Hnousundngns MDP Tuyuuewiv 8 U9ty uazdayaifediunisuszidu ROl iivelduad
°o & =% o 2 o =2 Ly & v
HAdI5AVRINTTHNBUTY aunsninaLlenalunsineuTlarInUTuUInTe 8 Yadeuas
Payatiediu RO anldlunisiauiwazUsulsdlasainisiineusunazdntulugusely el

AaUszansnimuazUsy@vsua ihlugnadniedasinsilineusundnans MOP sialy

o v aa = o v av A a = Y

dmiuisnisnagdunlyd Tunmsideisesmsusailiunalasanisineusuvangns
MDP 1y azideyanlauniiaseiiuuideiunia (Leonard’s method) AevmAduduiug
vosfeyailisu Wunmslnszideyaanilenilineaundunisaiingiu wievinaaudila
13899719919UUA NTUTIUINITATISRUUNUFIUVDIAID1UIINIUITELALLALATIVDY
nsfnwnfiauaenndesivioya tnidudeaiuiinenundunivel anuuiideyauiwen
2 < o o v ' g & & S vy o oA o
Judsziiu wavieulesuSuteyadeoss i 1Wudssiaunan Nianuaennaeany Lieuun

asuilummauvasiinuaniselunsall (S Yanlaes, 2013)
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dmsumaifuteyaluedsiidumaiudoyadiifidaufedestulasimstineusy
wdngns MDP 2 nau Ae nauifismiinlunisdalasesnsiinousumndngns MOP liuA fannis
difnauiauinagiineusunans dsiinihilunisiuleuienisiinevsuniesnuuuidy
Tassnsndngnsnisiineusy wazidmihiineusy Faluihilunsddunisiineusunas
Uszifiunalassnsiineusy Snnguiefidreusulasenisilineusundngns MOP Aiduwiineu
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v @ ] [

audiRnd vty dmsulundngnsndidednydu lasanslineusundngns MDP ju

9 Y

= o

10 el inaUINIIWIY 38 VI

% =2

A L4 a v dy o v Yo A o’.JJ ! d‘
TumiLaamﬂmJayJafLumm%u ANIUNIAVANFATNNDUIUIZLADNYIY 2 NIUY)

kY Y

Neteshe ian1sddnauimuiiagineusina1s wasminilneusulasinIsinausy

wangmns MDP 10 dwsudidneusulunmsidenngusieg1auuuaizas (Purposive sampling)

Y

Ao ¢ - - v A DAY Ao A a wa I

findninuainisidenas n1sAaiengidnieusunding argundjuiieu (waduane
AINTTULALLTNY A1ENNTVILUAZNNITAAIA A1BNUUINNT) Uara1gnu (0-5 T, 5-10 U uay
10 ¥ AulY) wnnssiuludSinanlndifeaiu weliinn1snseatgvestayaannisdunival

ARLITEHOGHD!

3.2 Bmsiudoys

[ a o

AusunuITeisesnsuseiunalasINIsEnausuBanans MDP diduaudded

Y

AN AiiutoyaUgugd (Primary Data) 91nnsdun1uaifidneusy uasdeyanivgd

Y Y 9

(Secondary Data) 31nteNa15MNgIT8INUlATINITNBUTUVENEAT MDP 991N18Na15V81

a0y Lenanssaduiinatgluvesednts warn1sduAudeyaldmuigvedesAnisain

a = &YV (Y

UR8AIII8LABUVDIDIANIS Iuﬁauﬁummiﬁmmwmmwaﬂamuawiirﬁwammﬂﬁ?ﬁ'%miLﬁ"u

Y Y

¥

Toyalaen15dUNwAlEEN (In-depth  Interview)  din15veaun 9L lrdeyalun1sidaixe

€

(% L3

foyauazmsdunvaluuuduiindes manildlunisdunivalovasoaziBensiisg Tuusaz
sillfunniian FainanuunAniléainns@nwives Diamantidis & Chatzoglou LHu
Mawiinseunauluy 8 tadsvesnisiineusuiiivssavsnmuazdeyadifeitestunisi ROl
Tunsilneusu fidefauidufniuuaieida (Open-ended Questions) ilelviElvidoyad

daselunmsnaumaunsauanimnuAaiu Tunisaiusiauaziiseranuiadunisiue
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2M7 3.1 The training Factors that mostly affect trainees perception of learning and
training useful, lay @358 fnUasan (Diamantidis & Chatzoglou, 2012)
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