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ABSTRACT 

 

One of the goals of the AEC (ASEAN Economic Community) is to gather 

all Southeast Asian Nations into a single market to boost competitiveness with global 

economies. In both public and private sectors, Thailand has responded to this challenge 

by prioritizing English language proficiency, as it is needed for business and 

communication. With such preparation, parents are well aware of the necessity for 

English to be adopted as the second language in their children’s curriculum. To remain 

competitive within the industry, primary schools in Thailand need to understand the 

evolving needs of parents. 

The main purpose of this study was to employ qualitative and quantitative 

research methods to determine the criteria parents use when choosing primary schools 

for their children. In-depth interviews and questionnaires were used as the two main 

research instruments for obtaining insightful information on parents and the variables 

they consider when making decisions about which school their children will attend. 

This research will help guide primary schools in better understanding parents’ needs, 

resulting in more competitive schools. This study provides a basis for further research 

into more specific topics regarding the decision-making process when choosing 

schools, similar research at other educational levels, or changes in selection criteria over 

time. 
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This study focused on market opportunities and future social trends.  The 

study not only aids Thai primary schools in answering the needs of parents, but also 

provides overall direction for educational institutions as well as the basis for further 

study of parents in the ASEAN region. 

 

Keywords: School, Choice, Preference, Primary, Education, Parents, Decision 
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CHAPTER 1 

INTRODUCTION 

 

1.1 Problem Statement and Research Purpose 

With the launch of ASEAN, Thailand wants to utilize its geographic advantage 

to become an educational hub that serves as the main destination for students in the 

ASEAN region. With such aspiration and support, there has been significant growth in 

the number of new schools in Thailand, intensifying competition within the industry. 

Primary schools, both current and to-be-opened, will face more intense competition 

within the increasingly competitive environment. 

 

1.2 Research Objectives 

This market research study investigated the criteria affecting parental decisions 

when choosing primary schools for their children in Thailand. The purpose of this study 

is to provide guidance for primary schools interested in meeting the current needs of 

parents and the criteria they employ during the decision-making process. 

 The objectives of this research are divided into following: 

1.  To understand parents’ criteria when choosing their children’s school. 

2.  To identify important attributes that affect the final decision. 

3.  To measure the importance of each attribute affecting the final decision. 

This study is related to societal issues and opportunities, allowing those who 

currently operate primary schools (or related educational institutions) to understand the 

needs of parents in Thailand who are deciding where to send their child. Consequently, 

this research enables schools to better serve, communicate and compete within the 

industry. 
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CHAPTER 2  

REVIEW OF LITERATURE 

 

2.1 Education in Thailand 

 

2.1.1 Thailand Education Overview 

Education in Thailand is mainly provided by the Thai government through the 

Ministry of Education. As a long-term strategy for education reform, the Thai 

government has continuously invested in improving the education system (World Bank, 

2016). According to the 1999 National Education Act and Section 44, it is mandatory 

for Thais to attend and complete the basic education funded by government subsidies 

(Office of the Basic Education Commission, Thailand, 2015). In 2013, Thailand’s 

Ministry of Education implemented a financial support plan for students in basic 

education that aimed to provide equal access to secondary and higher education 

(Ministry of Education, Thailand, 2015). This led to an increase in the number of quality 

workers who have completed the upper secondary level in the Thai education system 

(OECD/UNESCO, 2016). 

As shown in Table 1, formal education in Thailand is comprised of twelve years 

of basic and higher education. Basic education is divided into six years of elementary 

education known as primary school, and six years of secondary education.  The 

secondary education is further divided into three years of lower and upper secondary 

levels. 

 

2.1.2 Education Expenditure in Thailand 

The Thai government subsidizes tuition fees, in total, for 15 years of education; 

ranging from pre-elementary to upper secondary or lower vocational & technical levels 

(Office of the Basic Education Commission, Thailand, 2015). Furthermore, parents can 

partially reimburse expenditures on school uniforms and supplies (Ibid). However, this 

only applies to public schools and does not include extracurricular activities. 

Nonetheless, sending children to school requires monthly expenditures on school 

supplies, transportation, pocket money and extracurricular activities.  According to the 
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Ministry of Commerce and the National Statistical Office of Thailand, an average 

household spends 5.9% of their income on education-related expenditures, whereas 

tuition fees average 1.7% of total monthly expenditures (Ministry of Commerce, 2016). 

In Bangkok and the surrounding areas, parents spend 30,000 Baht per student per year 

on average (National Statistic Office, 2016).   

In contrast to public schools, the average tuition fee at private schools is 15,000 

Baht per semester for Thai curriculum. In Bangkok and the surrounding areas this goes 

up to 44,000 Baht per semester, and 78,000 Baht for bilingual curriculum. International 

schools charge an average tuition fee of 435,000 Baht per semester, which households 

of various socioeconomic choose to pay (Thongnoi, 2015).   

 

Table 1 Thai Education System Overview 

Age (years) 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 

Grade  1 2 3 4 5 6 7 8 9 10 11 12  

Level of 

Education 

 Basic Education Higher Education 

Pre-

Elementary 

Elementary / Primary Lower 

Secondary 

Upper 

Secondary 

Undergraduate 

 

 

Lower 

Vocational & 

Technical 

Tertiary 

Vocation

al 

 

Enforceme

nt  

Voluntary Mandatory Voluntary 

Source of 

Education 

Fund 

Subsidized by Thai government Personal 

Source: Ministry of Education, Thailand, 2015 

 

2.1.3 Education Options in Thailand   

Despite efforts from the Ministry of Education, issues with the quality of Thai 

education and teachers continue to pose a challenge and raise concerns among parents, 

resulting in the private sector supplanting the industry with a wide range of schools and 

curriculums.   
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Table 2 Type and Definition of Schools that Provide Basic Education in Thailand 

Type of School Definition 

Public School  Schools established, funded and operated by the government through the 

Ministry of Education. These schools follow core subjects and standard 

curriculum is provided by the Ministry of Education. 

Private School A school or educational institution established and funded by the private 

sector, using both the standard curriculum provided by the Ministry of 

Education and alternative curriculum, usually some form of international 

curriculum. Private schools are supervised by the Ministry of Education 

through the Office of the Private Education Commission.  

Demonstration 

School 

(Satit School) 

 

Demonstration schools in Thailand function as laboratory schools for 

education research and development, as well as teacher training programs 

by universities. The majority of demonstration schools in Thailand are 

considered public and established by public universities.  These schools are 

overseen by the Faculty of Education from their respective universities and 

operate as departments of the universities. Consequently, demonstration 

schools have a larger degree of operational and educational freedom 

compared to regular public schools, resulting in higher academic and 

extracurricular ratings from parents (Thongnoi, 2015). 

International 

School 

According to the Thai Ministry of Education, “an international school is an 

educational institution providing an international curriculum which its 

subject's detail has been adjusted or a self-organized curriculum, which is 

not the Ministry of Education's. A foreign language is used as the medium 

of teaching and learning and students are enrolled without restriction or 

limitation on nationality, religion or government regime, and are not against 

the morality or stability of Thailand” (Ministry of Education, 2007).  

International schools are overseen by the Ministry of Education through the 

Office of the Private Education Commission. The schools must be granted 

accreditation by the Office of the Private Education Commission and 

operated within the framework of requirements and conditions established 

by the Ministry of Education (Thai Private School Act, 2007). 

Alternative 

School 

In Thailand, alternative schools are similar to those of the mainstream 

establishment in terms of covering the core subjects (mathematics, science, 

social science, health and physical education, arts and music, technology, 

Thai language, and foreign languages) required by the Ministry of Education 

(Ministry of Education, 2008).  However, alternative schools apply different 

educational philosophies and teaching methods. Alternative schools 

generally believe humans are heterogeneous in nature, therefore education 

should be diversified and learner-oriented (Fry, 2016). 
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Home School Home school is a type of alternative education recognized by the Thai 

government since 1999 in Section 12 and 2004 in Section Ministerial 

Regulation No. 3 on the “right to basic education by the family,” in which 

the government justifies its recognition of homeschooling based on it view 

of the family to as an educational institution (Ministry of Education, 2008).  

Although families are only allowed to homeschool their children in basic 

education levels and must submit an application to the Education Service 

Area Office. The students are assessed and reported annually, and eventually 

required to pass assessments proctored by the Education Equivalency 

Department and the Ministry of Education for the Certification of 

Equivalent Grade 12 before applying for higher education. In recent years, 

homeschooling has become more popular in Thailand due to a lack of 

confidence in mainstream education (Fry, 2016). Homeschooling is often 

adopted by families for religious reasons, or because special needs cannot 

be met sufficiently by conventional schooling (Ibid). 

 

2.2 Factors Influencing Parents’ Decision When Choosing Schools 

As Stein, Goldring, & Cravens (2010) revealed, the process by which parents 

choose a school for their children is an extremely complex multistep process with 

multiple influencing factors. As shown in Table 3, prior research has found that these 

choices are mainly correlated with factors pertaining to a school’s academic 

achievements, curriculum, characteristics (e.g. size), safety, convenience, and parents’ 

demographic and socioeconomic status. 

 

2.2.1 School Correlated Factors 

The factors affecting parents’ school choice for their children revolve around 

the school itself. The school structure, subject choices, programs and extracurricular 

activities, and transportation are all school-related attributes that parents consider 

(McEvoy, 2013). When choosing schools, parents value academic achievements, along 

with safety considerations and the school’s environment (Echazarra, 2015). Teachers’ 

quality also ensures a superior education will be offered to their children (Yaacob, 

2014). 

In addition to academic achievements, there are a variety of curriculums being 

offered by different schools, and each is believed to fit children differently. Look East 

Magazine suggested parents should choose which school’s curriculum best fits with 

their children’s personalities to guarantee successful education (Belonje, 2013). 

Extracurricular activities offer opportunities for children to interact outside of the 



Ref. code: 25595802040591XQTRef. code: 25595802040591XQT

6 

 

classroom and are believed to be just as important as academic considerations (Ibid). 

Parents also consider learning support, school size and class size because of their 

influence on their children’s wellbeing at school (Ibid). 

 

2.2.2 Parent Correlated Factors 

Apart from school offerings, the criteria affecting parental decisions when 

choosing schools are also related to the parents’ social, cultural and economic 

background (McEvoy, 2013). Parents with different social status prioritize different 

variables when making school choices. Although parents with lower social status prefer 

schools that teach fundamental skills in a safe environment, parents with higher social 

status value progression and child development (Delaney, 2008). When finances are a 

struggle for parents, the importance placed on a school’s quality decreases, which 

affects the decisions being made (Echazarra, 2015). Parental background determines 

the choices in their decision basket and greatly affects how they make school choices 

for their children. 

 

2.2.3 Relationship between Schools and Parents 

A Parent’s relationship with a school’s staff also impacts the decisions when 

choosing a school for their children (McEvoy, 2013). Parents who have contact with a 

school, even as early as the information gathering stage, have more positive opinions 

towards that school (Kaczan, Rycielski, & Wasilewska, 2014). This suggests that the 

experience parents have when contacting the school affects their overall impression of 

the school and eventually affects their final choice. 

 

Table 3: Opinion from Prior Researchers on Key Factors Influencing Parents’ 

Decision When Choosing Schools for Their Children 

Researchers Opinion on Key Factors Influencing Parents 

Echazarra (2015) Academic achievements, school safety,  school environment 

and parents’ economic background  

Lareau & Goyette, (2014) Distance between home and school 

Yaacob (2014) Teacher’s quality and academic 

Belonje, (2013) Academic achievements, extracurricular activities, school 

characteristics  
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McEvoy (2013) School characteristics, academic achievements, 

extracurricular activities, convenience and parents’ social, 

cultural and economic status 

Delaney (2008) Academic achievements and school environment 
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CHAPTER 3 

RESEARCH METHODOLOGY 

 

3.1 Research Methodology 

Qualitative research and quantitative research methods were employed for this 

study to obtain exploratory and descriptive results as well as achieve the objectives set 

out in Chapter One. In-depth interviews employing the laddering technique were used 

for identifying a range of criteria, which later helped to identify criteria that needed to 

be studied further with quantitative research.  Online surveys were the primary 

quantitative research instrument for collecting the sample size required for this study. 

 

3.2 Sampling Plan 

Convenience sampling (non probability) was used for this study. The sample 

for in-depth interviews was collected in the Bangkok area due to limitations on the 

recruitment of respondents. The survey was released through online channels and aimed 

for at least 200 respondents. Screening questions were implemented for both qualitative 

and quantitative research to qualify the sample prior to asking for participation in this 

study. Respondents were screened using the following criteria: Respondents must 

1. Have at least one child; 

2. Be a key decision maker or involved in decision making when choosing a 

primary school for their children; 

3. Have experience choosing primary schools or are currently choosing a 

primary school for their children. This also includes parents whose children 

will attend primary school in the next 1 to 2 academic years but have already 

started the process of searching for a school. 

 

3.3 Data Collection 

3.3.1 Qualitative Research 

The exploratory method was employed via in-depth interviews with a sample 

of eight respondents. The purpose of these interviews was to gain an in-depth 
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understanding of the criteria being used by parents when choosing primary schools for 

their children in Thailand. 

Laddering techniques were utilized to test association of criteria in parents’ 

decision and identify criteria to be further studied on a larger scale using quantitative 

research.  

Fieldwork was carried out during March 2017 with a sample of eight 

households. These eight households included four male respondents and four female 

respondents in Bangkok with the following circumstances: 

• Five households in which all children are currently studying in primary school; 

• Two households in which children will enroll in primary school in 1-2 years; 

and 

• One household in which a child has recently graduated from primary school.  

 

3.3.2 Quantitative Research 

The descriptive method was employed via online surveys, aiming at a minimum 

of 200 respondents. The questionnaire was in Thai. Items were translated and back-

translated to ensure accuracy. Prior to its release, the online questionnaire was tested 

with a sample of ten respondents to check the validity of questions and results obtained. 

Thirty days after releasing the online survey, the total number of all respondents was 

266, whereas 208 respondents passed the screening and completed the entire survey, 

providing a response rate of 78%. The questionnaire contained five parts, as follows:  

Part 1: Screening questions. 

Part 2: Criteria affecting parental decisions when choosing a primary school for 

their children, and an importance rating for each criterion. 

Part 3: Education expenditures, affordability and willingness to pay.  

Part 4: Sources of information and media that affect the respondent’s decisions 

when choosing a primary school for their children. 

Part 5: Collecting respondent’s demographic information. 

 

3.4 Data Analysis 

In-depth interviews were conducted to determine which criteria influence a 

parent’s decision when choosing schools for their children and understanding the 
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weight of each criterion.  The results were examined for common characteristics or 

criteria, and a descriptive report was prepared.   

 The online questionnaire was conducted to certify the findings from in-depth 

interviews.   The data collected from the internet was screened and cleaned prior to 

analysis by the Statistic Package for Social Sciences (SPSS) program. The data 

interpretation was focused primarily on frequency analysis, significance test, factors 

analysis, cluster analysis and other appropriate statistical tools. 
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CHAPTER 4  

RESULTS AND DISCUSSION 

 

4.1 Data Analysis 

Both qualitative and quantitative methods were used to collect data. In-depth 

interviews were used to identify criteria affecting parental decisions when choosing 

primary schools for their children. Online surveys were used to certify findings from 

in-depth interviews and investigate the importance of criteria.  The data collected from 

online surveys was screened and later coded into the Statistic Package for Social 

Sciences (SPSS) program for analysis. The number of respondents who passed the 

screening questions and completed the survey was 208 people. The main statistical tools 

employed to analyze the data were descriptive, frequency, cross tabulation, factor 

analysis under dimension reduction and classification using two-step cluster 

techniques. 

 

4.2 Secondary Research – Key Findings 

To summarize, parents place emphasis on the following criteria when choosing 

a school for their children:   

School-related criteria: 

● Academic performance, curriculum and extracurricular activities; 

● Quality of teachers;  

● School characteristics (e.g. environment, size, neighborhood, safety, values 

and diversity); and 

● Convenience (e.g. distance between home and school, transportation). 

Parent-related criteria: 

● Family demographics  

● Socioeconomic status 

 

4.3 In-Depth Interviews with Parents – Key Findings 

In-depth interviews with eight parents were carried out to investigate (1) criteria 

influencing parents’ decision-making processes when choosing schools for their 
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children, (2) reasons behind the eventual school choice, and (3) the relationship 

between criteria affecting parental decision when choosing primary schools for their 

children and the parent’s socioeconomic background. Participants were urban parents 

with high household income (with a monthly household income equivalent to or above 

85,000 Baht, or the top 4% of the urban population). Respondents’ occupations were 

diverse, ranging from corporate sector employees and business owners to housewives. 

Through the use of in-depth interviews, it was revealed that affordability is not 

an issue. Parents showed a willingness to make economic sacrifices to ensure the best 

possible choice of education for their children, which they viewed as an investment in 

their children’s future.  Parents rated quality of education, in both academic and school 

environments, as the most important criterion.  Thus, parents viewed academic 

achievements as having a positive correlation with quality of teachers.   

Parents preferred reputable private schools and demonstration schools over 

public options because of the perceived quality in academic achievements, circle of 

friends, school environment and school facilities. Parents also preferred reputable 

private schools and demonstration schools over international schools because of 

perceived discipline and limited choices for higher education in Thailand. 

Nonetheless, parents stated a preference for schools with English programs or 

schools that use English as a medium for teaching students in certain subjects while 

adhering to curriculum approved by the Thai Ministry of Education.   

Parents also expressed that convenience such as distance between home and 

school varies depending on the quality of school. Hence, higher quality schools 

translate to a greater willingness to sacrifice convenience. 

 

4.4 Results from Survey Method – Key Findings 

The online survey was carried out to obtain a valid sample of 208 respondents, 

which was used to further (1) measure the importance of criteria influencing parental 

decisions when choosing schools for their children, and (2) identify the relationship 

between the criteria affecting parents’ decision-making processes, and the parent’s 

socioeconomic background on a larger scale. 
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4.4.1 Total Respondents’ Profile 

From 266 samples collected, 208 respondents were valid, meaning respondents 

passed the screening criteria and completed the entire survey. The respondents’ 

demographic profiles are summarized in Figure 1 and Table 4. 

Referring to Figure 1, 68% of respondents are female and 32% are male. Of 

these, 70% are in the 31-40 age range, suggesting the sample is mainly comprised of 

young parents. Most respondents are married. Almost all respondents have university 

degrees, with 37% having a bachelor’s and 62% having a master’s degree, suggesting 

the sample is mainly comprised of highly educated parents. 

 

Figure 1 Demographic of Total Respondents (n=208) 

 

 
 

Table 4 further summarizes the respondents’ demographic profiles. 46% of 

respondents work as corporate employees ranging from operation level to upper 

management (more details can be seen in Appendix C.16), 25% are business owners, 
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and 15% are housewives. 83% of respondents live in Bangkok, and 14% live in 

Bangkok’s perimeter areas, such as Nonthabuti, Samutprakarn and Patumthani. 

According to the Thailand Marketing Research Society, every respondent in this study 

is from either socioeconomic class A or A+, with a monthly household income of 

85,000-160,000 Baht and 160,001+ Baht respectively. 

 

Table 4 Summary of Total Respondents’ Demographic Profile (n=208) 

Respondents' Demographic Profile n % 

Occupation Corporate employees 95 46% 

 Business owners 53 25% 

 Housewife 31 15% 

 Professional 11 5% 

 Freelance 9 4% 

 Unemployed 5 2% 

 Civil service officer 3 1% 

  Retired 1 0.5% 

Province Bangkok 173 83% 

 Nonthaburi 20 10% 

 Samutprakarn 6 3% 

 Chonburi 2 1% 

 Patumthani 2 1% 

 Khon Kaen 1 0.5% 

 Chantaburi 1 0.5% 

 Nakornpathom 1 0.5% 

 Phuket 1 0.5% 

  Suratthani 1 0.5% 

Monthly Household 

Income (Baht) 
SES A: 85,000-160,000 84 40% 

SES A+: 160,001-300,000 70 34% 

SES A+: 300,001-500,000 31 15% 

SES A+: 500,001 and above 23 11% 

 

Table 5 summarizes respondents’ family size. 57% of respondents have a 

household size of 4-5 members, and 31% have a household size of 2-3 members. Only 

12% live in a household of more than 7 family members. Despite household size, most 

respondents only have 1-2 children. Most respondents live in detached houses that 

range from 1 floor to 3 floors (see Appendix C.22 for detail breakdown). 
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Table 5 Total Respondents' Household Size and House Type (n=208) 

Family Size   n % 

Number of family 

members 

  

2-3 members 65 31% 

4-6 members 118 57% 

More than 7 members 25 12% 

Number of children 1 106 51% 

 2 81 39% 

 3 17 8% 

 4 3 1% 

  5 1 0.5% 

House type Detached house 124 60% 

 Townhouse/Townhome 38 18% 

 Commercial building 18 9% 

 Condominium 28 13% 

 

Figure 2 below shows what grade of primary school respondents’ children are 

currently enrolled in – which infers parental experience in the primary school decision-

making process. 42% of children will be attending primary school in academic year of 

2018 and later, suggesting the parents are early in the school search process. 11% of 

children are enrolled and will start school sometime in 2017. 30% of children are 

currently studying and 17% have already graduated from primary school. 

 

Figure 2 Proportion of Children in Different Primary Education Levels 

 
 

This information was used to categorize parents based on their experience level 

regarding the primary school decision-making process (based on their oldest child’s 

current education level as exhibited in Figure 3 below). In the sample, 23% of parents 

have post-experience regarding choosing a primary school, 22% of parents have chosen 

a primary school (but their child has not graduated yet), 10% of parents have children 
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already enrolled in primary school (for 2017 academic year) but have not yet 

experienced the school, and 46% of parents are currently searching for a school for 

upcoming academic years.   

 

Figure 3 Parents’ Experience in Choosing Primary Schools 

 
 

 

4.4.2 Important Attributes When Choosing Primary Schools 

Key findings of important criteria for parents when choosing a primary school 

for their children from secondary research and in-depth interviews were extended to 28 

attributes. These attributes were rated on a 5-point scale with ‘5’ being most important, 

‘3’ being of average importance and ‘1’ being not important at all. The 28 attributes are 

listed in Table 6. 

 

Table 6 List of 28 Attributes Affecting Parents on Primary School’s Choice 

Code Attribute Code Attribute 

A1 Close to home/office. A15 
Classes are taught by native 

teachers. 

A2 
School is located in safe 

area/environment. 
A16 Teaching ability of teachers. 

A3 
Security system on school 

grounds. 
A17 

Teachers have specialized 

teaching licenses. 

A4 School facilities. A18 Attentiveness of teachers. 

A5 Sports facility. A19 Air-conditioned classrooms. 

A6 
School’s reputation in academic 

field. 
A20 Racial diversity of students. 
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A7 
Able to proceed to secondary 

level without entrance exam. 
A21 Tuition fee. 

A8 
Presence of international 

curriculum. 
A22 Available scholarships. 

A9 
English as primary teaching 

language. 
A23 

Recommended by relatives and 

friends. 

A10 
Thai and English as main 

teaching languages. 
A24 

Know someone who send their 

children to this school. 

A11 Variety of subjects offered. A25 School bus service 

A12 
Specialized subjects (such as 

Music, Arts, and Sport) 
A26 Extra curriculum classes 

A13 
Numbers of students per 

classroom. 
A27 Dormitory on school grounds. 

A14 Advanced teaching instruments. A28 Parents are alumni. 

 

Figure 4 reports the total respondents’ importance mean score of each attribute 

for parents choosing a primary school for their children. The attributes with the highest 

mean score, 4.8, are ‘Teaching ability of teachers’ (A16) and ‘Attentiveness of teachers’ 

(A18). As supported from qualitative key findings, parents view education as an 

investment in their children and quality of education is reflected through teachers’ 

quality.   

Apart from the importance placed on teacher quality, parents also value child 

safety, which is reflected by the 4.7 mean score for ‘School is located in a safe area’ 

(A2) and the 4.6 mean score for ‘Security system on school grounds’ (A3). 

In terms of curriculum, respondents placed a mean score of 3.7 on ‘international 

curriculum’ (A8), 3.8 on English as the main teaching language (A9) and 3.9 on both 

Thai and English as main teaching languages (A10). However, regardless of 

curriculum, parents placed higher importance on classes being taught by native 

speakers of the language (A15). 

 The least important attribute when making a primary school choice is the 

presence of a dormitory (A27), which has a mean score of 2.0, followed closely by 

parents being alumni of the school (A28) with mean score of 2.2.  
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Figure 4: Total Respondents’ Mean Score of Attribute Importance 

 
 

The importance of each attribute was further investigated by comparing top box 

percentage scores (the percentage of respondents who answered ‘5’ for an attribute) to 

the mean score. The higher the top box percentage score for an attribute, the more 

respondents agree that the attribute is important to them when choosing a primary 

school for their children. Despite sharing a 4.8 mean score, A16 and A18 have slightly 

different top box percentage scores. Teacher’s teaching ability (A16) was slightly lower 

than Teacher attentiveness (A18). Similarly, mean scores for safe environment (A2) 

and school security systems (A3) are close, but the top box percentage score is higher 

for safe environment (75%) than school’s security system (68%). This indicates parents 

place more importance on the school’s location than the school’s security system. 

The school’s location being close to home or workplace (A1) was further 

investigated and respondents were asked for acceptable transportation times when 

sending their children to school. 50% of respondents accept travel time between 16-30 

minutes, while 41% of respondents are willing to sacrifice more time. Appendix C.7 

showcases a Bivariate Pearson’s Correlation test between these attributes and the results 

showed that closeness to home (A1) and a school’s reputation in the academic field 

(A6) have a negative Pearson’s correlation of -.183 with sig. (2-tailed) value of .008, 

suggesting there is a statistically significant negative correlation between these two 

attributes. Hence, parents are willing to sacrifice convenience for a higher quality of 

academic reputation. 
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Figure 5 Total Respondents’ Top Box % Compared to Mean Score of Attribute 

Importance 

 
The left-hand axis shows top box % indicating parents who answer ‘5’ or find that 

attribute most important. Higher percentage means more parents agree that the 

attribute is most important to them. Right hand axis shows the mean score of each 

attribute. 

 

Table 7 Acceptable Transportation Time 

Transportation time n % 

15 mins and less 10 5% 

16 - 30 mins 104 50% 

31 - 60 minutes 86 41% 

One hour and more 8 4% 

 

Table 8 Appropriate Number of Students per Classroom 

Students per classroom n % 

15 students and less 20 10% 

16 - 20 students 56 27% 

21 - 25 students 43 21% 

26 - 30 students 61 29% 

31 students and more 28 14% 

 

The number of students per classroom (A13) has a mean score of 4.1 and a top 

box percentage score of 34%. The acceptable range of students per classroom varies 

from 16-20 students to 26-30 students, suggesting a wide range that parents can accept 

for their children. Bivariate Pearson’s Correlation test (Appendix C.7) reported the 

attribute having significant correlation with 19 other attributes. The highest Pearson’s 
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correlation was .352 for advanced teaching instruments (A14). This result suggests that 

as importance of students per classroom increases, the requirement and importance of 

other attributes increases as well. 

 

4.4.3 Factor Analysis 

With 28 attributes being tested for importance, a factor analysis technique was 

used to group similar variables into factors. The technique was done using the principal 

components extraction and varimax rotation method. 

The generated scree plot of Eigenvalue against factor numbers (Appendix D.2) 

suggests a use of six factors before the slope became flat. The Kaiser-Meyer-Olkin 

measure of sampling adequacy reports a score of .688 and Bartlett’s test of sphericity 

is significant at .000, indicating the pass for factor analysis of six factors. 

 

Figure 6 KMO and Bartlett's Test 

 
 

The six factors obtained from factor analysis are shown in the Rotated 

Component Matrixa Table (Appendix D.3). The coefficients shown are sorted by size 

and coefficients less than 0.3 are suppressed. The six factors are named as shown in 

Table 9. 

 

Table 9 Factor Names 

Factor names 

1 Academic curriculum 

2 Location 

3 Tuition and referral 

4 Teachers 

5 School's offering 

6 Academic performance 
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Academic curriculum (Factor1) focuses on schools’ curriculum, subject 

offerings and the language being used as a teaching medium. Location (Factor2) is 

associated with safety and location of the school itself. Tuition and referral (Factor3) is 

related to recommendations from friends or anyone who has also sent children to this 

school as well as the tuition fees and scholarship offerings of the school. Factor4 is 

about teachers and their quality. Factor5 is associated with school offerings such as a 

school bus, dormitory and extracurricular classes; parents being alumni of the school 

was also included because it suggests an alumni association is one of the offerings. The 

last factor is related to academic performance of the school and includes attributes of 

academic reputation, and whether the secondary level requires an entrance exam. 

 

4.4.4 TwoStep Cluster Analysis 

A TwoStep Cluster analysis was exercised using the six factors obtained from 

the factor analysis to segment parents with similar needs and reveal the underlying 

importance that they place on factors when choosing a primary school for their children.  

Firstly, the clusters were determined automatically using Schwarz’s Bayesian 

Criterion (BIC) and the ratio of distance measures are listed in Appendix E.1. The ratio 

of distance measures suggested six clusters, followed by three clusters as a second 

choice. Due to the size of the sample (208 respondents), six clusters would have resulted 

in under populated clusters, which could lead to problems when representing the 

population. Hence, the researcher felt it was more appropriate to go with the second 

choice of three clusters.   

 A TwoStep Cluster analysis was run again, using the same Schwarz’s Bayesian 

Criterion (BIC) with three clusters. The model summary and cluster quality are listed 

in Appendix E.2. Cross tabulation was used to calculate each factor’s coefficient mean 

score, organized by cluster as shown in Appendix E.3 and converted into a bar chart in 

Figure 7. The left-hand axis shows the mean score of a factor’s coefficient. ‘0’ indicates 

the mean, or the average importance that parents indicated when asked about choosing 

a primary school for their children. Scores above ‘0’ indicate that the cluster put more 

importance on that factor than the average. However, if a score is below ‘0’, the cluster 

places less importance on that factor than others. Each cluster has been named 
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according to the importance of factors affecting parental decisions on which primary 

school is best for their children. 

 

Figure 7 Factor’s Coefficient Mean Score of the Cluster 

 
 

Cluster 1: Teachers’ Quality (n=78) 

This cluster values teachers’ quality more than the average parent, and are 

willing to trade off other factors. This result is also consistent with prior research and 

this study’s qualitative findings. 

 

Cluster 2: Academic Oriented (n=47) 

This cluster of parents focuses on the school curriculum more than the average 

parent choosing a primary school for their children. In contrast to Cluster 1, Cluster 2 

parents place less importance on teachers than the average parent. Cluster 1 and Cluster 

2 are the opposites in terms of what is most important and least important to them. 

 

Cluster 3: Convenience Seeker (n=83) 

This cluster places more importance on all criteria than the average parent. 

Academic, location, tuition and referral, quality of teachers and extracurricular 

activities are all criteria that affect Cluster 3 parental decisions when choosing primary 

schools for their children. However, academic curriculum and teachers are at less 

important than other criteria. This cluster of parents value location, tuition and referrals, 

and school offerings more, suggesting they seek convenience first. 
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Table 10 displays the demographic profiles of the three clusters. For example, 

Convenience Seeker has more females than the other two clusters. In terms of age, 

Convenience Seeker is comprised of mainly younger parents, while Teachers’ Quality 

parents are mostly between 36-45 years old. Pearson Chi-Square Tests reported a sig. 

value of .002, indicating a significant difference between clusters (as shown in 

Appendix C.15). There is no significant difference in the marital status as most parents 

in all three clusters are married (Appendix C.18). Teachers’ Quality has the highest 

proportion of parents with a master’s degree, followed by Convenience Seeker and 

Academic Oriented. However, Pearson’s Chi-Square Test is not significant. Similar to 

the highest degree achieved by parents, occupation and province are not statistically 

significant – despite differences in the profile between clusters (Appendix C.16, C.17, 

C.20). This is partly due to the constraints placed on this study by the sample size, 

which will be further discussed in Chapter 5. 

 

Table 10 Clusters' Demographic Profile (Total n=208) 

    
Teachers’ 

Quality 

Academic 

Oriented 

Convenience 

Seeker 

    n=78 n=47 n=83 

    n % n % n % 

Gender Male 27 35% 19 40% 20 24% 

  Female 51 65% 28 60% 63 76% 

Age 30 years old and below 6 8% 7 15% 14 17% 

 31 - 35 years old 24 31% 27 57% 39 47% 

 36 - 40 years old 34 44% 10 21% 13 16% 

 41 - 45 years old 10 13% 1 2% 12 15% 

  46 years old and above 4 5% 2 4% 5 6% 

Marital 

status 

Single  7 9% 4 9% 2 2% 

Married 68 87% 43 92% 78 94% 

Divorced/Widowed/Sepa

rated 

3 4% 0 0% 3 4% 

Education High school 2 3% 1 2% 0 0% 

 Vocational degree 0 0% 0 0% 1 1% 

 Bachelor degree 22 28% 21 45% 33 40% 

  Master degree 54 69% 25 53% 49 59% 

Occupation Corporate employees 31 40% 26 55% 38 46% 

 Business owners 21 27% 10 21% 22 27% 

 Housewife 17 22% 6 13% 8 10% 

 Professional 5 6% 2 4% 4 5% 

 Freelance 0 0% 3 6% 6 7% 
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 Unemployed 2 3% 0 0% 3 4% 

 Civil service officer 2 3% 0 0% 1 1% 

  Retired 0 0% 0 0% 1 1% 

Province Bangkok 65 83% 41 87% 67 81% 

 Nonthaburi 1 1% 0 0% 0 0% 

 Samurprakarn 0 0% 1 2% 0 0% 

 Chonburi 2 3% 0 0% 0 0% 

 Patumthani 0 0% 1 2% 0 0% 

 Khon Kaen 7 9% 3 6% 10 12% 

 Chantaburi 1 1% 0 0% 1 1% 

 Nakornpathom 0 0% 0 0% 1 1% 

 Phuket 2 3% 1 2% 3 4% 

  Suratthani 0 0% 0 0% 1 1% 

Monthly 

Household 

Income 

(Baht) 

  

SES A: 85,000-160,000 34 44% 18 38% 32 39% 

SES A+: 160,001-

300,000 20 26% 13 28% 37 45% 

SES A+: 300,001-

500,000 14 18% 8 17% 9 11% 

SES A+: 500,001 and 

above 10 13% 8 17% 5 6% 

 

Because participants of this study are from upper socioeconomic classes A and 

A+, and from urban areas, we can say that the Academic Oriented cluster has the highest 

average monthly household income (430,000 Baht), followed by Teachers’ Quality 

(327,705 Baht) and Convenience Seeker (292,651 Baht) (Appendix C.24). The monthly 

household income is categorized according to the Thailand Marketing Research 

Society’s announcement on family income and Socioeconomic (SES) classes. The 

Teachers’ Quality cluster has the highest proportion of SES class A, while Academic 

Oriented and Convenience Seeker clusters have more parents in the SES class A+ (as 

shown in Table 10). 

Table 11 displays the family size of each cluster, with Teachers’ Quality having 

a higher percentage of large households than the other two clusters. The majority of 

Academic Oriented and Convenience Seeker respondents are living in a mid-sized 

family of 4-6 members. Across all clusters, most families have 1-2 children. There are 

no significant differences for these two variables between clusters (Appendix C.21 & 

Appendix C.22). Most Teachers’ Quality and Convenience Seeker respondents live in 

detached houses and Academic Oriented has more respondents living in a townhome 

or townhouse than the other two clusters. 
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Table 11 Clusters' Family Size (Total n=208) 

    
Teachers’ 

Quality 

Academic 

Oriented 

Convenience 

Seeker 

Family Size n=78 n=47 n=83 

    n % n % n % 

Number of 

family 

members 

2-3 members 28 36% 10 21% 27 33% 

4-6 members 36 46% 32 68% 50 60% 

More than 7 

members 14 18% 5 11% 6 7% 

Number of 

children 
  

1 39 50% 20 43% 47 57% 

2 29 37% 23 49% 29 35% 

3 9 12% 3 6% 5 6% 

4 1 1% 0 0% 2 2% 

5 0 0% 1 2% 0 0% 

House type Detached house 46 59% 21 45% 57 69% 

Townhouse/Town

home 

12 15% 15 32% 11 13% 

Commercial 

building 

8 10% 4 9% 6 7% 

Condominium 12 15% 7 15% 9 11% 

 

 

Figure 8 compares the proportion of children in different stages of primary 

education between clusters. The Academic Oriented cluster has the lowest proportion 

of children who have already finished primary school and the highest proportion of 

children that will attend primary school in 2018 or later. The other two clusters have a 

much higher proportion of older children who have already passed onto higher 

education. The ANOVA table in Appendix C.2 shows a significant difference between 

the clusters regarding the number of children starting primary in 2018 or later. 
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Figure 8 Proportion of Each Cluster Children’s Current Status in Primary Education 

Level 

 
 

 

4.4.5 Tuition Fee & Price Sensitivity Meter 

Respondents were asked for their per student, per year tuition budget. Appendix 

C.25 shows a cross-tabulation of average annual budget per child for total respondents 

compared to the three clusters and is shown as graph in Figure 9. 

 

Figure 9 Annual Tuition Budget per Child 

 
 

The results show total respondents have an average budget of 234,111 Baht, 

while those in the Academic Oriented cluster have set the highest budget (287,872 

Baht). The Convenience Seeker cluster has the lowest average budget (210,241 Baht). 

This is also in line with qualitative results that parents are willing to make economic 
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sacrifices to ensure their children get the best possible education. However, ANOVA 

showed no significant difference in mean scores between clusters.  

Figure 10 shows a significant positive correlation between monthly household 

income and education budget for their children, suggesting that parents will increase 

their education budget as their monthly household income increase. Appendix C.26 

reported that parents budget approximately 13% of their annual income for household 

education expenses. This is much higher than the reported 1.7% by the Ministry of 

Commerce and National Statistic Office, indicating a willingness to budget for their 

children’s education as an investment. 

 

Figure 10 Correlations between Monthly Household Income and Education 

Budget 

 
 

The price sensitivity meter was used to find the optimal tuition fee that parents 

are willing to pay, as well as the acceptable ranges. Appendix F depicted the distribution 

of total respondents and the three clusters. Below, Table 7 summarizes the price ranges 

that parents are willing to accept. Total respondents will tolerate prices ranging from 

43,000 to 96,000 Baht. The Teachers’ Quality and Academic Oriented clusters have 

higher acceptable ranges, while the Convenience Seeker Cluster has a lower acceptable 

range. This is because the first two clusters place more importance on academic 

attributes such as teachers’ quality and academic curriculum and are more willing to 

make economic sacrifices to achieve them. The Convenience Seeker cluster however, 

values safety, location, referrals and school offerings more. 
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Table 12 Price Sensitivity Meter  

 Total 

Respondent 

n=208 

Teachers’ 

Quality 

n=78 

Academic 

Oriented 

n=47 

Convenienc

e Seeker 

n=83 

Optimal Price Point 

(OPP) 
58,000 73,000 50,000 50,000 

Indifference Price Point 

(IPP) 
74,000 78,000 90,000 60,000 

Point of Marginal 

Cheapness (PMC) 
43,000 50,000 45,000 35,000 

Point of Marginal 

Expensiveness (PME) 
96,000 100,000 100,000 90,000 

Acceptable Price Range 43-96,000 50-100,000 45-100,000 35-90,000 

*Figures are rounded to the nearest thousand. 

 

However, acceptable price ranges calculated by the price sensitivity meter are 

much lower than the mean annual tuition budget that parents have set per child. When 

compared to tuition budgets (as shown in Figure 9), most parents have budgeted 

between 50,001-150,000 Baht per child. As price and tuition fee were not the main 

objective of this study, the researcher recommends further study on the topic. 
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CHAPTER 5 

CONCLUSIONS AND RECOMMENDATIONS 

 

The purpose of this study was to investigate the criteria that affect parental 

decisions when choosing primary schools for their children in Thailand. Conclusions 

were made based on the research analysis and recommendations were made to serve as 

a guideline for parent, educational institutions, and policymakers as well as a reference 

for future research. 

 

5.1 Conclusion 

The goal of this research was to identify and discuss the impact of academic 

performance, curriculum, curricular activities, quality of teachers, school’s offering and 

facilities, location and transportation, and tuition on parents’ choice of primary schools 

for their children.  

Using the qualitative and quantitative methods, we could discover multiple 

factors that influence parents' primary school choice decision.  The primary factor 

appears to be teachers’ quality whereas supplementary factors have been identified as 

teaching ability of teachers and attentiveness of teachers. 

Child safety factors, such as school’s location in safe neighborhood, safe 

environment and security system on school grounds, have been shown to have crucial 

influence on parental choice of primary schools.  

According to Echazarra, (2015), Yaacob (2014), Belonje (2013), McEvoy 

(2013) and Delaney (2008), Academic Achievements factor is one of the most 

important factors for parents in choosing school. In view of that, the findings of the 

study have shown that parents placed focus on international curriculum, which uses 

English as a medium language taught by native English-speaking teachers. 

Additionally, Academic Reputation emerged as one of the factors in choosing 

primary school process. Regarding the finding, parents were willing to sacrifice 

convenience such as travel time and money for high quality of academic reputation 

schools. 

By examining parents through cluster analysis, the parents can be categorized 
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into three groups:   

(1) Teachers’ Quality – This group of parents values teachers’ quality more than 

the average parent, and are willing to trade off other factors for teachers’ quality; 

(2) Academic Oriented – This group of parents focuses on the school curriculum 

more than the average parent choosing a primary school for their children and 

place less importance on teachers than the average parent.; and  

(3) Convenience Seeker – This group of parents places more importance on all 

criteria than the average parent. Academic, location, tuition and referral, quality 

of teachers and extracurricular activities are all criteria that affect this group’s 

parental decisions when choosing primary schools for their children. They also 

value location, tuition and referrals, and school offerings more, suggesting they 

seek convenience. This group comprises of more females than the other two 

groups.  

 

The parents’ media consumption and influential media in choosing primary 

school may be further explained by the proposition that parents may not regard 

advertising or editorial on mass media such as website, webboard and social media as 

measure of school quality but as the starting point for the searching process.  Parents 

rely on more informal and familiar sources of information, such as recommendation 

from relatives and friends, rather than formal communication, such as website or 

educational exhibition, when choosing primary school for their children. 

As to the number of students per classroom, the parents accepted 16-30 students 

per classroom.  The attribute Number of Students per Classroom had significant 

correlation with all other attributes. This means the higher the parents place importance 

of students per classroom, the higher of importance they place on other attributes, and 

vice versa.  

In regards to education expenditure, most parents have budgeted between 

50,001 - 150,000 Baht per child.  In contrast, the tolerate price ranges that parents are 

willing to accept is 43,000 - 96,000 Baht. This analysis may not conclusively determine 

the parents’ willingness to pay and financial resources. The further study is 

recommended for this topic. 
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5.2 Recommendation 

This study is designed to reveal the factors and their importance involved in 

parents' decisions when choosing primary school for their children.  Considering 

identified factors that draw parents to choosing a school, educational constitutions and 

policymakers can use this information to improve the quality of schools and support 

schools that are in high demand. Thus, as a parent, focusing on a child’s needs and take 

the child’s preference into consideration in choosing a school is as crucial as much as 

your criteria. 

 

5.2.1 Implications for Schools and Educational Institutions    

Regarding the findings, there is much work to be done to provide the students 

with high quality education and parents’ ideal of school choice.  Schools should aim to 

build and maintain a good reputation, and promote themselves in order to gain 

awareness from parents. 

The recommendations for schools to improve and compete in Bangkok, 

Thailand are;  

1) Teachers: Recruit and retain good teachers. High quality teachers will help 

students to develop their aptitudes and learning skills. Parents measure teachers’ 

quality through teaching ability and attentiveness. Hence, good teachers lead to 

perception of good school. 

2) Location and Safety: As parents are concerned about learning environment, it is 

important for schools to provide a safe environment as well as enough learning 

spaces where children can learn effectively.  

3) Academic curriculum: use accredited international curriculum and develop 

school program that use both Thai and English as the main teaching languages. 

Recruit native speakers of the language as teaching staffs. 

4) Expand communication: Positive interactions between teachers and parents can 

help improve teachers’ professional expertise. Teachers should know that, in 

addition to teaching skills and knowledge, spending time communicating with 

students’ parents does not only helps to understand the students’ background 

but also provides assurance and update to parents on the status of their children 

learning. 
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5) Classroom size: number of student per classroom should be less than 30 students 

per classroom. Smaller classroom allows teachers to be more attentive on 

students, which is not only one of the evaluation criteria on the teachers’ quality, 

but also should provide positive impact on children’s learning as well.  

6) Choice of Media: parents start information search from formal channels but 

their school decisions are more affected by informal channels such as 

recommendation from someone they know. Schools should provide sharing 

sessions between current students’ parents and potential students’ parents, as 

they could provide more related suggestions and direct experiences with the 

school.  

 

5.2.2 Implications for Policy Makers and Administrators 

The policymakers and administrators expect that number of student enrollment 

could be interpreted as an accurate signal of school quality as well as school 

accreditation while using standard curriculum provided by Ministry of Education. 

Policymakers often demand country-level control via policies and assessment, such as 

Ordinary National Educational Test (O-NET), National Test (NT), Local Assessment 

System (LAS) and Quality School Accreditation Program, in hope of endorsing 

awareness of school quality to parents. In contrast, the excessive emphasis on school 

quality via assessment may lead parents to regard school quality as distorted from actual 

school quality. Policymakers must confront the reality that, despite the efforts to reform 

schools through assessment, quality of teachers is what parents place at higher 

importance.  They should reconsider the factors that impact parents’ decisions, 

particularly in teachers’ quality to establish guideline and systems that develop the 

supply of quality teachers. A policy that relates the preparation of high quality teachers 

with the priority to support local schools and serve the needs and interests of all children 

is crucial for nation growth. 

The international school and home school movements are expected to increase 

the education competition. Thus, this should improve education quality by facilitating 

alternatives and options for parents. 
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5.2.3 Suggestions for Further Study 

The respondents for this study were mainly high income urban parents and 

highly educated parents, representing 4% of the Thai population. The result may not 

reflect a holistic picture of Thailand. Researchers should conduct the same study with 

respondents from outside Bangkok to gain a better understanding of the criteria valued 

most by lower income parents. 

For further study, parent involvement in raising children, cultural background, 

religious beliefs and race attributes should be included in the criteria to gain a deeper 

understanding of the parental decision-making process.  Further study could contribute 

and apply to both ASEAN and international policies on education. 

 

5.3 Limitation of this Study 

Due to resource limitations, the qualitative research of this study could only be 

accomplished by surveying and interviewing parents living in the Bangkok area. To 

obtain a broader picture of parents in Thailand, quantitative research was conducted 

with no limitation on demographics such as province and household income, with the 

objective of gaining country-wide respondents. However, 97% of the sample obtained 

lived in Bangkok and Bangkok’s perimeter area with a socioeconomic of class either A 

or A+, limiting the results to a smaller region. Results should be read and interpreted 

with consideration for this limitation. 

Although the findings suggest that teachers’ quality, safety and bilingual 

curriculum have high impact on parental decisions when choosing primary schools for 

their children, it is important to keep in mind that survey may not represent an accurate 

picture of actual Thailand demographics. For instance, the survey contains a 

disproportionate number of master’s graduates.  The survey participants’ 

socioeconomic skewed towards upper class income.  In this regards, the participants 

may have traits that contribute to their levels of importance for criteria and economic 

resource.  Thus, the observed correlation between education expenditure, willingness 

to pay and price sensitivity may arise in regardless of economic constrains. Hence, the 

findings may not apply to the entire population.  Furthermore, this study may not exhibit 

factor based on unquantifiable such as values. 
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APPENDIX A 

QUALITATIVE DISCUSSION GUIDE 

 

The exploratory method was used via in-depth interviews to gain an 

understanding of the criteria influencing parents’ decision-making process when 

choosing schools for their children and the importance of each criterion.  To guide the 

conversations, a series of discussion topic outlines were used, as shown below. 

  

Interview Introduction 

Thank you Thank you very much for your time today.   

Introduction My name is Nattakrit and now studying Master’s Degree Program 

in Marketing (MIM) at Thammasat University. 

Purpose I would like to talk to you about your experience/thought on 

choosing primary school for your child. I am especially interested 

in your thought about the attributes that you use in choosing primary 

school for your children and the importance of each attribute.  This 

interview is a part of Individual Study subject under the title of 

“Parents’ Criteria in Choosing Primary School for Their Children 

in Thailand”.  

How interview 

will be 

conducted & 

duration 

The interview should take less than an hour. I will be recording 

throughout this session. The purpose of this is so that I can get all 

the details but at the same time be able to carry on an attentive 

conversation with you. I wish not to miss any detail of your 

comments.  

Confidentiality I assure you that all your comments and responses will be kept 

confidential, meaning that the interview responses will only be 

shared in order for data collection and I will ensure that any 

information we include in our report shall not identify you as the 

respondent. 

Opportunity for 

questions 

Are there any questions regarding to what I have explained? 

Consent Are you willing to participate in this interview? 

Questions 

Note Before we start I would like to remind you that there are no rights 

or wrong answers in this discussion. I am interested in learning 

about your thoughts. It is very important that we hear your opinions. 

So please feel free to be frank and to share your point of view.  
Profile  (1) Please tell me about yourself and your children. 

- Demographic: age, education, occupation, no. of children   

- Socioeconomic: household income, education related 

expenditure, source of income 
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View on 

education and 

parents’ 

expectation 

(2) What is your perception on education for your child? 

Probe: Have your perception on education changed after your 

child enrolled in primary school?  How? What effect does 

education/school have on the long-term for your child?  

(3) What do you expect your child to learn in primary school? 

(4) What is a good primary school? Can you define a good primary 

school? 

Probe: Which school is a good example of excellent primary 

school?  

            What are the characteristics of students in this school? 
School choice 

and criteria 
(5) Which school has your child enrolled to?  School name, type of 

school, type of curriculum  

(6) What are the first words or phrases that come to your mind 

when you think about the school that your child enrolled? 

(7) What are the reasons you choose this school for your child? 

Probe: Probe for specific and clarification   

(8) For each attribute mentioned, ask: Why is that [attribute] 

important to you? 

(9) For each attribute below that participant does not mention, ask: 

what do you think of this [attribute] as a characteristic of a primary 

school?   

Note: Summary of Key Factors Influencing Parents’ Decision in 

Choosing Schools for their Children from Secondary 

Research 

         • Academic performance 

         • Curriculum and extra-curriculum 

         • Quality in teachers 

         • School characteristic: environment, size, neighborhood, 

safety 

         • Convenience: distance between home and school, 

transportation 

         • Tuition fee and education related expenditure  

(10) What attributes do you think make school more interesting? 

Which attributes do you think make school less interesting?   
Barrier (11) Is [name of school] your first choice during your school 

searching process? If not, why did you decide to choose this [name 

of school] instead? 

Probe: What is the barrier to get into [the school of] your first 

choice? 
Education related 

expenditure 
(12) How much do you pay for your child education?  

Tuition fee, education related expenditure e.g. uniforms, school 

supplies, transportation, pocket money and extracurricular 

activities 
Source of 

Information 
(13) How did you learn about the school?   

(14) What do you think should be done to promote primary 

school? Why? 
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Probe: If another parent asked you about primary school, where 

would you send/tell them for more information?  

Wrap Up  (15) If you can build a school for your children without any 

restrain or limitation, what would the school be? 

(16) If you can choose only 3 of these attributes to be key elements 

for the school, which of these attributes would you consider being 

key elements? Please explain. 

Probe: What attribute could make the school more appealing than 

the existing schools? Can you elaborate more on [specific 

attribute that participant mentioned]? 

Closing 

Opportunity for 

additional 

comments 

Is there anything you would like to add that we have not asked 

about?  

 

Thank you Thank you for your time today. 

If you are interested, I would be happy to send you a copy to 

review after I finish analyzing the data in April 2017.  

Once again, thank you for your participation. 



Ref. code: 25595802040591XQTRef. code: 25595802040591XQT

40 

 

 

APPENDIX B 

SURVEY QUESTIONS 
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APPENDIX C 

STATISTICAL ANALYSIS BY QUESTION 

 

Appendix C. 1 Number of Children (Question 2) 
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Appendix C. 2 Children’s Primary School Academic Year (Question 3) 
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Appendix C. 3 Mean Score of Important Attributes (Question 6) 
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Appendix C. 4 Distribution of Important Attributes 1 to 10 (Question 6) 
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Appendix C. 5: Distribution of Important Attributes 11 to 20 (Question 6) 
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Appendix C. 6: Distribution of Important Attributes 21 to 28 (Question 6) 
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Appendix C. 7: Bivariate Two-Tailed Pearson’s Correlation between Attributes (Question 6) 



Ref. code: 25595802040591XQTRef. code: 25595802040591XQT

56 

 

 

Appendix C. 8: Maximum Acceptable Travel Time in Minutes (Question 7) 
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Appendix C. 9: Suitable Number of Students per Classroom (Question 8) 
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Appendix C. 10: Tuition Fee (Question 10) 
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Appendix C. 11: Media Consumption in Choosing Primary School (Question 11) 
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Appendix C. 12: The Most Influential Media in Choosing Primary School 

(Question 12) 
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Appendix C. 13: Gender (Question 13) 

 

 
 

 

Appendix C. 14: Age (Question 14) 
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Appendix C. 15: Age by Category (Question 14) 

 

 
 

 

Appendix C. 16: Occupation (Question 15) 
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Appendix C. 17: Education Level (Question 16) 

 

 
 

Appendix C. 18: Marital Status (Question 17) 
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Appendix C. 19: Children Age (Question 18) 
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Appendix C. 20: Current Living Province (Question 19) 
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Appendix C. 21: Number of Family Members (Question 20) 
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Appendix C. 22: House Type (Question 21) 

  
 

 
 

 

Appendix C. 23: Transportation Preference for Children (Question 22) 
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Appendix C. 24: Monthly Household Income (Question 23) 
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Appendix C. 25: Annual Education Budget per Child (Question 24) 
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Appendix C. 26: Annual Household Educational Budget (Question 24) 

Calculation: Education budget per child is multiplied with number of children in the 

household, then divided by annual household income. 
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APPENDIX D 

FACTOR ANALYSIS 

 

Appendix D. 1: KMO and Bartlett’s Test 

 
 

Appendix D. 2: Scree Plot 

 
 

 

  



Ref. code: 25595802040591XQTRef. code: 25595802040591XQT

72 

 

 

Appendix D. 3: Rotated Component Matrixa Table 
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APPENDIX E 

TWOSTEP CLUSTER 

 

Appendix E. 1: Auto-Clustering using Schwarz’s Bayesian Criterion (BIC) 
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Appendix E. 2: Model Summary of Three Clusters 

 
 

Appendix E. 3: Factor Mean of the Cluster 
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Appendix E. 4: Graph of Factor’s Coefficient Mean Score of the Cluster 

 

 
 

 

 



Ref. code: 25595802040591XQTRef. code: 25595802040591XQT

76 

 

 

APPENDIX F 

PRICE SENSITIVITY METER 
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