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ABSTRACT

This research study concerns the evaluation of the training on building
electricians conducted by the Department of Skill Development on the study group
from Saint-Gobain Thailand Co., Ltd. The purpose of the research study is to perform
evaluation on various areas including: Reaction Evaluation, Learning Evaluation,
Behavior Evaluation and Results Evaluation. This study is to evaluate the electricians
from Saint-Gobain Thailand Co., Ltd who received the aforementioned training from
the Department of Skill Development based on Kirkpatrick's Four-Level Training
Evaluation Model (by Donald L. Kirkpatrick). This is a qualitative research through
conducting surveys with electricians who received the training including electricians
from Saint-Gobain Thailand Co., Ltd. who attended the training from the Department
of Skill Development from Saraburi Province consisted of 8 supervisors and 4 fellow
participants, in total 12 participants. The tool used to conduct the survey includes

open-ended questionnaires which were created for the purpose of study itself.
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The results from the study group consist of various evaluations on the
training of building electricians conducted by the Department of Skill Development
based on the test group from Saint-Gobain Thailand Co., Ltd.

First: Reaction Evaluation. The opinion shared by the study group agreed
that the content and duration of the training is appropriate. However, the areas
where there could be improvement include: training document, food and beverages,
and facility. The trainer is knowledgeable and clearly addresses questions raised.

Secondly: Learning Evaluation. The study group agreed that they received
new information regarding Electrical Law, it served as a revision, created confidence
for the participants who joined the certification training to become professional
building electricians. The participants gained additional knowledge and skills. They
realize the importance of safety about electricity.

Third: Behavior Evaluation and Result Evaluation. The opinion from the
study group after having received the training displayed change in a positive way.
They are more professionally prepared in terms of composure and equipment before
the field work. They would analyze the problem before tackling it.

Hypothesis Test 1: Preliminary results suggest that the training of building
electrician from the Department of Skill Development did not produce the same
results as hypothesized. The training is not adequate and requires improvement in
terms of training document, material and equipment due to primarily their old
condition. Insufficient supplies of tables, chairs, technical equipment for the
participants. The training location is located relatively far requiring long-distance
travel from the participants. The rooms to conduct drills are small, there are not
enough restrooms which lack hygiene. No food and beverages were provided for the
participants.

Hypothesis Test 2: The results of the survey suggest that the electricians
from Saint-Gobain Thailand who attended the building electrician training (by the
Department of Skill Development) could utilize the knowledge acquired from the
training in their daily work. The results were as expected, the training improved the

knowledge the electricians, enabled them to use this knowledge in their daily
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operations and in addition served as a revision before applying for a certification as a
building electrician.

Comments/ Suggestions

1. Number of Participants: The Department of Skill Development should
limit the number of participants of its training course (building electrician) to no more
than 25 participants which is a suitable to the size of the training room, training
equipment, and technical equipment that are utilized during the drill.

2. Training Rooms: Co-ordination with the College of Vocational
Education within the vicinity in order to utilize their lecture and training room for
which these colleges are well equipped in terms of facilities (room and equipment)
for this type of training. This will benefit the participants and minimize additional
expenses (room and equipment).

3. Training Equipment: Enough training equipment should be prepared
according to the number of participants. It will help minimize the need to push this
burden on the participants in order for them to bring their own equipment

4. Food and Beverage: There should be preparation of food and
beverages around the training area for the participants who attend the training. Food
and beverages should be provided during break period (morning and afternoon)
including lunch. This will facilitate the participants and moreover save additional
costs for the participants.

5. Skill and Knowledge: The participants should go through a pre-test in
order to: to evaluate that the participant current knowledge before the training,
evaluate whether if the participants possess the necessary skills. After the training,
there should also be a post-test to evaluate the learning progress of the participants.

6. Training Document: The documents provided for the training should
be revised to uphold the same standard and should be prepared in advance for the

participant to use for further revision.

Keywords: Training Evaluation, Building Electrician, Kirkpatrick
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2.3.5.3 WanNsEnausy (Outputs)
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Y v
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25 Y] a a .
ALY LNBUN, NITUTHUTUTEUY 360 (NTUNN: 1AS9715 Human Capital, 2547),

129.
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26 Y] a a
ALY LNBUN, NITUTHUTUTEUY 360, 129.

27 « 1Y
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2.5 wurAan1sUsefiunansinausumusuuuuvaslaian woa LAsNLNNSA (Donald L.
U

Kirkpatrick)

2.5.1 msUseliudf)nsen (Reaction Evaluation)
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UfAsen vneds Anusdnvesdiinsunisineusundselasanisineusy

= 1 4

n1sUsufiuufasendndunisindi d5uniseusuveunieliveulasinisiineusy lnueia
AsDUARIIMSELITiav Ane1ns 33n15oUsH lenansUsEneuNFneuTl waranInAeY
s q veansiineusy Tneshluudmserldmmunasigesnisezysadfiull sausludunns
oonuuulasinsiineusy uazindsiidesmsesUssiiumaduussgadusuulssdunadiniy
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1. senuuuaiauvuUsziiulnsededeyadaldsuluseninamsinses
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avviouaNuIANToeoUTUIADE U
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I U d{' o a s aa | ¥
Wudiav wevuiwsiginisadaselule

28 o a a = 4
Yl aivislng, nsAlnavsuymansluesrnig, 207-208.
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ToLi993914 9
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Usznaudedeniudu 9 ﬁiﬁﬂmauéf@%ungﬂu%ﬂm
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Fafidweuliidennau 4-5 4o dwdurmnuusasde
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=~ 1 ::4'

n1sUszidluinyeignganineiive Asi9aesuIndiseuiin1siaun

99

Aurinweintusell 3sn1sUseliunanannfe nslfieulduanasenssyinvinueiy

9
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UUR91u (Performance Tests) 38 N15NA@BUANNAIN5A (Competency Tests) 13

? Seaifeniiu, 208-216.
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nageuTinyraIna1linIznszyinluzUvesnsaiean unisalinaes (Simulation) uarlv
Ai3unansmuanssalunsinuedlesFeusn
2.5.2.3 vifuAf (Attitude)
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ifunseusuidineddadanis dmiuuvuusziiuirueifogmefuvaiouuy deamnse
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2.5.3 n1sUszklungAnssu (Behavior Evaluation)

L3 a

nsUszdiulagldinasingfinssy Ao N1sUTsEUIINGRNIIUNITVINIUTES
HA3UNITOUTY fnswasuntaslulunaimunsalld AnendRnn1sEnaUsL F1USURUINIG
A a ~N o 230
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NAINT0UTH
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mMsUseiiunadng Ao msuszifiunavesnsiineusuiiisenisdniuny

YBIBIANIT LUU (;]JUV‘]Uﬂ']'ﬁﬂ\IaGI 9NTINITANDDNUDINUNIIU DRIINITUIAIIU ADNTNLE

* Soafleniu, 216-218.
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