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ABSTRACT

The study of "The Effectiveness of Implementation on Bangkok's Street
Vending Management Policy: A Case Study on Pak Klong Talat Area". This
independent study is a qualitative research done by collecting and gathering
information from the relevant documents, the in-depth interview and the
observation. This study intends to illustrate various factors that affect the
effectiveness of implementation of policy on organizing street vendors in the area of
Pak Klong Talat. The objectives of the study are to: 1) study factors influencing street
vendors in Bangkok with a case study on Pak Klong Talat area; and 2) study
effectiveness of the implementation on Bangkok’s street vending policy in Pak Klong
Talat area. Result of the study shows that the key factors that affect the success and
failure of policy implementation are:

(1) The complexity in policy management that affected the majority
of the pedestrians in that area. The policy also had clear objectives: to create the

better scenario of Bangkok and the whole country reputation.
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(5)

(2) The competency of Phra Nakorn District office is considered
effective in implementing the policy in all aspects including human resources,
materials, and budget as well as Bangkok Metro has fully supported; therefore, the
operation becomes smooth and highly efficient.

(3) The policy management, regarding to the law enforcement, has
clear guidelines and goal with contingency plan.

(4) The implementation of the policy leads to social development. In
the short run, Bangkok Metro had clearly defined the temporary permitted area for
street vendors and hawkers, and implemented “New Pak Klong Talat” project in
another area in the long run. The public relations were well-planned which can
ensure the success of the project in the future.

(5) The resistance from the street vendors and hawkers, who had
benefits in the area for a long time, had made Bangkok Metro to change the strategy
for several times in order to negotiate. But the majority of the pedestrians, who
foresee the community benefits, supported the policy.

(6) The public participation through various media played an
important role and creates a huge impact in the success of policy implementation.
Several meetings between Bangkok Metro management in all levels and the street

vendors and hawkers showed the sincerity and trust in each other.

In conclusion, the implementation of the policy met the objectives
and reached the goal successfully. In short run, the street vendors and hawkers had
been transferred to the temporary permitted area, returning the footpath for

pedestrians, and "New Pak Klong Talat" project implementation in the long run.

From the study, the researcher had the following suggestions to make
the policy more effective on implementation:

(1) The sustainable problem solving from the government is to
spread the opportunities throughout the regions in order to prevent the movement
of labour from rural areas to the capital.

(2) More cooperation and integration among building and shop

owners, retailers, wholesalers, street vendors & hawkers, and wholesale & retail trade
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(6)
association with government agencies and public to be involved in problem solving
freely and fair. More public hearing and clarified process of project monitoring and

evaluation in the long run will lead to the efficient policy implementation.

Keywords: Effectiveness, Street Vendor Policy, Pak Klong Talat
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'
a0

= < o w
NFoLUBIN L TUAAY

? Paul Berman, (1977), 8198islu 25w Funsas, nrsdwumgenisiiulevigly
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