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ABSTRACT

The study of the success factors that effect to the PromptPay Project is
an individual study. The objectives of this study are to 1) Study the factors effect to
the success of PromptPay project (Success Factors) 2) Study the problems and
obstacles 3) Propose practical guideline that will assist to the PromptPay Project for
the stability and sustainability of Thailand’s financial and to all related parties. This
study is based on examples from the best practice in other countries. We used the
mixed methods which are the combination of quantitative and qualitative approach.
For the quantitative approach, questionnaires were distributed to related people and
shops that have a potential to accept payment via PromptPay and using random
sampling approach. For qualitative approach, we collected information from various
sources such as Bank of Thailand, Kasikorn Research Center, documents from
meetings with government entities and the Telecommunications Association of
Thailand and including from news that based on interviewing of related persons that
concerning with PromptPay Project. Moreover, we conducted in-person interview by
both face to face and phone interview from government executives, regulators and

key persons in related business. We analyzed the result based on the paper
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(@)

‘Intergovernmental Policy Implementation Model” of Carl E. Van Horn and Donala S.

Van Meter to determine the success factors.

The results of the studied are shown that there are many factors that
impact to the success of implementation of PromptPay Project: 1) The policy from
Ministry of Finance 2) The supporting resources to the project 3) The enforcement of
related law 4) The access to the project from related persons 5) The characteristic of
implementation entities 6) The characteristic of the project 7) The confidence to the
security and 8) The attitude of implementation persons. Each factor has different

view and effect to different persons and organizations.

The recommendation from this study is an opinion based on a
researcher’s experience from continuously participating in this project and being a
working member in The Telecommunications Association of Thailand. We hopes that
the recommendation to the project can be assist in bringing public policy designed
through the real implementation process. Even though, PromptPay project is in an
early stage, if government entities, regulator and operators can cooperate with each
others and focus to the public benefit. It will make sure that people and related
persons are understand their benefits, we strongly believe that PromptPay Project

would be successful as planned.

Keywords: PromptPay, The success factors
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? George F. Gant, Development Administration: Goals, Methods (Madison: The
University of Wisconsin Press, 1978), 22.
* Daniel Mazmanian and Paul Sabatier, Implementation and Public Policy

(Glencoe, IlL.: Scott Foresman & Company, 1983), 299.
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Allan McConnell, Understanding Policy Success, (China: Palgrave Macmillan,

2010), 45-46.
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! The Flitcher School Tufts University, “The cost of cash in The United
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0f%20Cash/CostofCashStudyFinal.pdf (accessed June 20,2017).
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9Jon Henley, “Sweden leads the race to become cashless society,”
https://www.theguardian.com/business/2016/jun/04/sweden-cashless-society-cards-

phone-apps-leading-europe (accessed June 25,2017).
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2.3 ﬁﬂﬁwﬁ"’z‘lﬂLLaz%aﬁgjaﬁugﬂu?Jaﬂﬂﬁmi“W%E]NLWE‘I-PromptPay”

2.3.1 anwinlUuastoyafiugiu

waAnNsas1ederulsiuan(Cashless Society) Tusuanvasusenelneg daanu
Torudonnssguued Winfdureulundnnsvesmugrsmansnsiamnlasaiafiugu
STUUMSTTERULUUBENNIandunai (National e-Payment Master Plan) wagiiiuyau
mi%’@%’mmzmimmﬁuLﬂ?iaul,mu&;mmam% National e-Payment tilo¥ufl 22 $uriau
2558 LilendnsunsaiunuusugnsmanslndullegiiussansamuayUssdniua dad
Wamuneifiomuiszuunsdissiuvesussmalneliidng szuunsdissiiuuuy
Bidnsefind (e-Payment) a819ATUa3 FeazreliAnnafisuseanamlassaiaiiugu
Tun15915243u (Payment Infrastructure Development) nisifindseavEn maesssuun®
Budnnsaiind (e-Tax System) misasmuifougiisgldtion Taisnisimunszuvatainig
damu (Social Welfare) n13adaLaSuni15idn99uIn1TmM1en1s¥u. (Financial Inclusion) kagnis
a519dmul5Ruan (Cashless Society) Tusuian

unugnsmansiaainasiaeliusendaduuvosssuuiasugialunmauly
Usganal 75,000 duumdel 1nUszrnvu flagannsaandunuainmInnmiuanuag i
swlnnstrsziunuudidnnsednduny wasdauazanunniuainnind eulssuesszuy
Fr3zurudomsiinainnals 9INA1ANNSEUIA1S fazansnsnUsendadunuUszanm
30,000 &1uu el 91nn13aARUNUNITRNHEUTRT N1SUINITIANITRUAALAZLTR LAz
FunuAdelonaveaiuaniiivliluguddanistiuan ananagsie Saudeduiiannse
Uszndasuyuuszuna 45,000 uumsied 91nnsandunun1suImsiniuliuaawazida
waznsiinikasdndaenasluiiuns

uana Ny Mafudunmsmuunugnsmansdddniefiudaanuansaly
nswYeturesUseina Tunatgniu vy arulaaiiuaiusaluniswyestuvesine
(Competitiveness) @sUszifiulag World Economic Forum annnsinnaluladluldlunie
gafantudsazdisandunulunsdndugsfe wazannisuiuussiafefugiuduaniiu

o9UsEwa Feazrasiiunulusslalunisldsuyszsauandyninisneiudu uazannsy

1

v v

0 a v a . ¥ o W ) 1 o a
Augidendnsineg, “unu National e-payment Ad1fy siuduslnagendisytu

&

ooulatl,” nszuanssad Ui 22, 2.2705 (nuansius 2559): 4,

Ref. code: 255958030101480LC



17

Y8IN1ATINANINNGYTedounInsy  AududuAueIn-i1elun1sUsenaussia (Ease  of
Doing Business) ludiuv84n15%195201% wazatuaviiniswauiuywd (Human
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AuALdeNalungugnuinlonasazliaiuisagiowmianuasld 91nn15Na1750

Y

a

IuRUBILMAaazRuaTaRnsidag 1R wazifuinRLrUI e

LﬁaﬁmimLﬁaaﬁu%umaumaaﬂﬁﬁﬁquBUﬂEJIUUﬁﬁ’mumausuaaImqmi “niou
wE-PromptPay”  na1lédn Tasenns “néeang-PromptPay lussiunmanati Sguauay
nsznsrnsads Wuvhmihiidmuaulovieiteannisléifuan (Cashless) Tagrinudunou
Wwsn s?faﬁflu%y’umausuaqmsLLanuIstaaaﬂu“]uummaﬂﬁﬁ’ﬁiugﬂmaﬂmami wazdagiue
Tudunouitaes Fududuneulunmsilimhenulussiuans W ddnaunnznssuns
Aan19nTzanedes Aan1sinsviadlazAanIsInIANUIALLIANYNA (@100 NaNY.) SUIANT
WAsUsEInAlyny ATNATININTLAZUTEYITY YOUTULUINIIUDILATINGG “NiDULNY-
PromptPay” Tasdndusseufuiudsulimiuwuimujifnuliaenadosfuanindsn
iAsEgna nsles Afleuwazmalulaglutagiu

2.3.2 Tasans“n¥auind-PromptPay”

nsiuleualUufus (Policy Implementation) Angldluifnn1sasneszuy
315z RuLUUBIanYseTing (Nation e-payment) ¥8955Ua WU drineuAMznsSUANT
Aansnszaneides AanisinsiiaduazAanisinsauuinuwisd (@neu nave.) Tadnisvin
tufindennasanusauieninnis (MOU) Ausunarswisussmalng definwiuuimnenis
duguaglruinsinsauuauuazglduinsthsziuhulnsdwindeuiiuazgUnsal doans
1528 (Mobile payment) Lﬁ@iﬁaamé’mﬁ’uamwLn@é’@mwﬂqqiﬁaﬁLﬂﬁauLLﬂaalﬂLLazﬁmi
dunsosliuinmsegnamzan nuadunisatuayuuuamensiuasleuiulagliliay
TayTsunans uwildiaudnsuszsisuszsusaziaununeslnsdnindoui viefisoninlasenis
“W¥ouLne-PromptPay”

“w¥ound- PromptPay”  AesrUUMINGINTTUHLSUIANTNIEYETS Y

ANUazZAINNUALN TIN50 TUTATINNT IRgaNNTNAD9YIN15aINZ T UAUSUIATHINVDY

! suanswisemelne, “Asssuidsumoumddiyana,” https:/www.bot.or.th/
Thai/PaymentSystems/PSServices/PromptPay/Documents/PromptPay Fee.pdf (FuAu

Slofudl 1 Sgunegu 2560).
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ANa & A & . v a & a & . A o
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PromptPay” Faazannsavilelaglivaneiavduiiiiulouldamedoulifuandunisiu

108U eLhINALBUAUIINAULLAVINTANILARDUN WALTUNBLAVUATUTEINAIUTLB VY B

gyilinisleuluseninsuseysumeiunseseninslseyvuiuniagsiaazainUasndy

Ref. code: 255958030101480LC



20

1nTu uennilasimsmsvenenslidnsadnnsedndununsldtuean Tneiiasssuioy
i WunsifismadenlumsthsstuiiazanUasadouniuliiulsysy luvasfisuans
Foafiumsnszaegunsaiiutisyumeadidnnsedndliunivansinniude mugiulunu
Arangauvessutsrduiiiuiudluuiasiiug suiminessnsiiedesiuns
PeRulilszanaulunion o fu

Jadeiumalulad (Technology) Tumsidnddenulitiuan (Cashless Society)

P09UTENALNY WU ATANITSUIATSIAAINNIINLBIUNISHANAUIASINISNINTAR

oA

A1sssuiiauuaziiunisnszaregunsalsudissiuneBianvselind Jaudasdidunuusid

WgUAUNTTEAIULBNETITNNTINTTUVRINITUIAS IS EE 81 INAIUANAT YBNAINTNIS
o a g ya a 4 o 2/ = ! ! -

VeeiIvedgINntddiaansetind (E-commerce) luusemalneniuuiliugWuegresieiiles

Dunsduadunsvigsnssuwuulituandnmenils

3) Jademesnudenu (Social) masgrdnduuleutgannslidduanvasseme

Ing Wrulassmsnmisliauiwazduasunisldgsnssudidnnseiindlaglivnniisnusoy

&
o v &

Ussrduiuslvianuiunusevivu eduasunislyd e-Payment  8ns n1asgiagesn
A v Y] a 12 | U aada
WPIMIiaNIzAUNSHY e-Payment unulduaauazida -~ aztisanszauindinvesnssyvy
lngiamgagngalssusuiegluiiuivindlng Ianunsadifausnismenisiuuasusnig e-
Payment lsognsazain samsq sremldaneimunvan wieuisduasunisvenensiiing
didnnsedndiienaununisldiuan nn1snszategasudissRunadidnvsedndliviaa
11NB9TU tarn1svilanisloutukazn1ssutiszRuausavilalasdne Taeldiawidng
Used1dusyr1au vunglavlnsdwiiadoud wionunsaanssidniudidannsednd
= v Ao o ' )
wenwitloanmsldaunUdsuinisedslutagdu
& | va PR a | vav ve 1 a )

wenaNUY Uservunquiiinelidesnienguinlasuaiutiemasaniuia
QzilgamensTunziiunidndaladg laeaudunisuiuaivivesdaaiunstiugsazissuy
AsWoNleaUNUIBIUAIATT I UszrisuazaunsaltunsBianvsedndidudelunisiu
a 1 A ° I | Y Y A o Yo a ' Y] Ao
Rudngae waztrlulgierusuansedn lUlgiuuinisng 9 vaaniasgauniguiasy

fvuesaly (19U STUUBUAIANSITAE LagSeuUNITSNEImeIuia Loud)

. NIENTNNITAAY, “National e-Payment,” http:/Avww.epayment.go.th/home/app

Gududlotudl 11 nngnA2559).

Ref. code: 255958030101480LC



21

aglsfiny Yagdugalnauaud 4.0 uindtuleuisannisldduanvesuszme
ne Snsfiusuniunnsanussmadinuiienuamnmiesvessyaney ausiulafeatu
ANNUaDAEUDIURY

lAsans“nSeund-PromptPay”  1Wuuinismadentinadldiuussviasu
wheu Ve wiiermedusneg Wlunisfuitusaslowdu Fafuduainiausavia ety

Tag0u Inegninisloutiuvesy aglasuuseleviainarsssullonainnislou lngianigsng

[ - wd’dl IS

suimsviselouduidntndaedimin fallessadugs MediFulouvaemedesatan iy
AUNTANToULNEFB UL
szozusnuAAuNsleudusestudedfiariitaddudinsuiasidusiudy
Tun1slewwazduuitu diudesuneauazaineieg 917 dawisuas g ATM 1918013
X7 Internet Banking 38 Mobile Banking weidnynndnudiunissnussuundomnsiiiy

1 o w

madeninl giudesihnisyndadiiniuiaulseadussnsunisavanelnsénsinioun
ag19lneg1amilanTeniaetedis Walln1sundyduaiglouaruisaienldiavy sz
Usgrwuvsennaauinsdmiindouiiduimiudulunislouiu mdeuwuiesiunisioulas
TaunUdtudnsuies Nellasssullenlunisleutuazgnaunn warlidersssuillon
wnlauliiu 5,000 UINAanilesIenis

o ' & v NY A = 1 A A o § v v 1%

megnemadentunswndayduuiiniudensgraisnuy wiitenasvinlndlala
NeTuTwenmegranuulansl

@ v ArngramadaniuntsynUyd

Al 2.1 fregremadenlunisyntayd
fun - surAsussUszndlne, “wioungAonzls,” https://www.bot.or.th/Thai/
PaymentSystems/PSServices/PromptPay/Pages/default.aspx GuiudloTufl 10 unsray
2560)

Ref. code: 255958030101480LC



22

lnedoya o oungunIAL W.A.2560 dUssyvunnUaydnioumduda 27 au

v A

Uayd Toardunisyndumneaslvsdniiadoud 6 auavnung wazlugiudouunsnauds

o

= I~ a o2& 1Y ' 1 v 13
UuAl W.A.2560 Ni’]ﬁlﬂ'ﬁi’t’]ﬂlﬁﬂﬂﬂau 4.3 aNUI1YNT HaA1nNI 30,000 anuUun

LY o a 1

PRASEAUG N ﬁmmiwmisuéazwmmua%ﬁqgmm 23URTAUALAZIATUTITLIUAN

q

audwazuimsiunsvane Inetdagduaulnedidnsntniiuiu 54 aulu wasiinsessudng

6

171 4 uauAses Jadlefisutuudisiunuiinanieindiosunn Ussnaususuinsmdiad
Ausuasssudeslunslddasanndedosas 0.55 Fegnanniiterfunisglaliufsudns
WMUALUNITTITEEY T,maé’gﬁL{]mmasl,umi@@&i’jam'%laqﬁgwm 560,000 1A309 TAuELASD
melufouiiuinu w.m.2561 uarfndaaiosutisziunedidnnsedndsuiy 180,000
w3es TuaaufissnisiiiesiursanuazanlifuussrsudiofestissAsssuiiounin

ARNMDNUNINTIVNIT

'
= A o

JEELNANN ABNITEIUILANUALAINNLINUTTUUAIBHALLENAITTINTIUNN
Biinnsedind Wieduddonidin18NuuunIERn i NITe AByaALiLLaZAIEN1SA
TLUUIUEIUAINEIIEYIEEWIEANIaTAINLa BN VTR dITaYan Bl U891
19013 NeilldunmsiindszansnmlassadisiiugulunistiseRusasiinyszandninnig
Jafiun@

d“ﬂl -] U a U d‘ a va s U a dqj
seueNa nMsuadafnisniasgieeujuRtanguussmsudivung o9 e

ALY @iafnsdselatey Feszuunieundasdnunysannsnisihdsliunuseyyund

. <l

avsuazldamsidould lnamsloutuiuszuuniound Judunisdnloubfslsznvulauns
uaznsIadey Yestunsiilva uazunsinvideyaligniosiualivogiane dealedsu
afaRmsiannsaleusenieihluldionaudiinsvenesmuszosiiaes

szeziivh nslimuduardaaiunisldganssumedidnnsedng leduiug
Mlaamezidsuliunnnaniunaugmis Usenouduiue 99158A1USN15v93y nandu
Adosgaling saudsiladedug ssesdandumaaiuadisanuduasssuduiusnsedulid
nslEIenIuszuy lnedaunulguansiedayadsid 84 auum nethilelmannislday
otvraidleaasiiieliuszanvuilefssslovifias Sunaviiulaluanuvaonfovesnisld

NP

13 o ¢ I3 = o w o ) ) Y Sy
Inesgeaulay, "wuai-fiefaniinfiainisud asunuenszaumuUasniensoumnd,

http:/Awww.thairath.co.th/content/929605 (Ruduiilauil 5 nguaiau 2560),

Ref. code: 255958030101480LC



23
2.4 Mudsefiiendes
INNSNUNILITIUNTTULAZUNADINA HRNwINUT Tufinwimansnud
namBwmwIRnkazn IRty e Payment  lusinsUszme Tnga1useg iy
fhagnamimauinvesmssdiuanuitisannisldtuananlasins sarelld
Denecker, Istace and Niederkorn'* Igvin1sAnuieaiu madulavesnis

a a

P15z RULUUAIRNDE (Digital Payment) Tuuszinenneg wagnuinszuunsinszRululssina

'
Y]

sireq landaumarnuaneduinn TasewizdsunadaiinsldGuanuaglassadeiug i
Mdavawn Tudsenelu Sade wazUsemaduie dn1sldluanyuisunlssunn 11-
13% 09 GDP  \flewUFeuifisufuuseana 7% Tuanizeludng uag 4% lulsemnadanguy
uanantunsldiiuaniinnndt 90% vesmslddreamun WoswndunuveanisldiGuand
yargs naneqUszmeduuimislumsiauinisdisstuuuuidnoaiiofunisaneldine
¥845U1IA1T SgunauaziuAn WeilumsnsedumsiiulamaasvsianaziiieliiAnaay
Tusslalunsduiiunismanisiu fafusgura sueans mhonuifedes suimsnanauas
fdlidedun TugnanvnssunstiseRu wu Sufuan vsem uaviuslan azdessanile
furaunuszuunm sty dudarduaunsivlanaesegie leanuhndietldgnifendy
AIATIWUURUEA (war on cash)

mMawssumaiielfiAaiasugianunantuandunisdiumsssezen 1wy
lunatnveglsvwazdsemaansgowsng ladn1saniunisuininnidt 10 U wazding
antiun1seglutagdu lnsununisandunisaziianuwansiaiuluidaznain laedivan
dduitonudsa fil

1. msfmununuszaze Weliiiieadesdinnuiilesufuiadwesszuy
M3TT2RUMUURATRDS agufiugunuy

2. wnunmsaifunsagdeseguunanainuiduaiseudazUssna 1esann
paalunsazUszmaianuuanssiulasdanuiesnsfiuansnaiy

3. mssfiunisfeseguusnguvesmuiiuais feildudmdesiinimdile

Tusguulagiueg1aurasa
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Payments,” McKinsey&Company, (March 2013): 3-9.
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" Hugh Thomas, Amit Jain and Michael Angus, “Measuring progress toward a

cashless society,” Exclusive insights from MasterCard Advisors, (2013): 1-5.
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1 Yourstory, “11 ways in which PM Modi plans to promote a digital, cashless
economy,” https://yourstory.com/2016/12/narendra-modi-package-digital-cashless-

economy/ (accessed May 30,2017).
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WUUENFUNUS (Correlation)
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1YNT LA 27¢ ASANEN
mﬁ‘ui Pearson Correlation -.043 .181%* .135*%
Sig.(2-tailed) 432 .001 015
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Sig.(2-tailed) .643 .003 019
Uselyl Pearson Correlation -.032 .124% .097
Sig.(2-tailed) 567 .024 .080
Feslu Pearson Correlation .002 .143%* .110%
Sig.(2-tailed) 967 .009 .047

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Sig.(2-tailed) .002 .001 .289 .000

Uss el Pearson Correlation .509 768 417 .866
Sig.(2-tailed) .005 .007 570 .333

L%aﬁu Pearson Correlation 247 .584 338 1.000
Sig.(2-tailed) .184 077 407 .000

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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mﬁ"ui Pearson Correlation 1.000 .992 721 .385
Sig.(2-tailed) .000 .000 .151 469
e Pearson Correlation 1.000 .840 .662 .168
Sig.(2-tailed) 012 .013 .198 716
UssTyel Pearson Correlation 866 R} .5 779 426
Sig.(2-tailed) 012 .129 .002 .059
L“?Jlaﬁu Pearson Correlation 0.712 457 .801 672
Sig.(2-tailed) .000 .248 .002 526

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).

a 1Y) ' N o v v
INNNT NN 4.14 LLagigﬂUﬂqﬁLLUaNaﬂ'WLﬂaEJGUENﬂ']iTUELLagﬁ']qﬂJLGU’]I{\]GU@Q

15915 “woung-PromptPay”  agluszaupguazUiunals (Mun15199 4.5) lagseeu

o

n13Anw1vesUszvulugiRuansAnweayUsyy/dia. wagdininiinisiuiuazainy

o w a [y v @ o

Wlaunna1eiu Aszautedfgneananszau <0.05 wanuinldisedududngnisanise
syAuNsAnwIRILATEAUUTY QIR kA UTy g Induld
pouNsTAUNILUaNaAafasvetlselevinazaudedululasenis “niouimnd-

PromptPay” aglusgauliunas (mun131991 4.5) InguseyvundseaunisAneiainii

Ref. code: 255958030101480LC



75

a

ayU3gy1/Uny. wazUSgeyns iudsslogiiaranudiaduueddasinis “niouwnd-

o o a

PromptPay” uansianuisesutisd1Agynsannrszau <0.05

<

M15199 4.15 uaaewan1siuTeuiisuAafeseasEnitelssevugnay

wuudauaundiangssnuiuiauailuysEleviveddasanis “wiaund-PromptPay”

szauany () <20 20-30 | 31-40 | >40
ARy 2.60 2.73 2.70 2.66
Pearson Correlation - 0.134* | 0.072 0.051
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Sig.(2—tailed) = 0.024 0.554 0.720
Pearson Correlation - 5 0.124* | 0.110*
20-30 .53
Sig.(2-tailed) - 5 0.024 | 0.047
Pearson Correlation 3 = - 0.097
31-40 2.70
Sig.(2-tailed) - : - 0.080
Pearson Correlation - - - -
>40 2.66

Sig.(2-tailed) 1 - - .

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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AN5199 4.16 AMUFUNUSLUUENFUNUS (Correlation) ¥B931uAN

I1YNI19 LINE E]’WQ msﬁmsm
mi%‘ui Pearson Correlation 178 -.130 187
Sig.(2-tailed) 215 478 197
la Pearson Correlation 178 -.103 15
Sig.(2-tailed) 217 478 430
Uselew Pearson Correlation .048 -.305 212
Sig.(2-tailed) 741 .031 143
L%aaj'u Pearson Correlation 181 -.216 128
Sig.(2-tailed) .209 131 .383

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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36N13 sgavony (T)
pynI 170N
20-30 31-40
20 40

mﬁ‘ui Pearson Correlation 965 1.000 973 -1.000
Sig.(2-tailed) .000 .000 .005 .000

wla Pearson Correlation .565 891 433 | -1.000
Sig.(2-tailed) .001 .001 .289 .000

UsaTesil Pearson Correlation .509 768 417 .866
Sig.(2-tailed) .005 .021 163 .333

L%aﬁu Pearson Correlation 247 587 338 | -1.000
Sig.(2-tailed) .184 077 407 .000

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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SEAUNISANE
78015 SEAUNITAN®N
fnn - R
R S/ | _ L | Sanlw/
ouUse/ Useyeyns .
Uad. 9N
U9.
o H * * * _
MUl Pearson Correlation 1.000 992 721
Sig.(2-tailed) .000 .000 .035 -
ala Pearson Correlation 1.000 .840 662 -
Sig.(2-tailed) .000 .015 122 -
Uselay Pearson Correlation .866 .701 779 -
Sig.(2-tailed) B33 129 .002 -
L%aﬁu Pearson Correlation 1.000 .499 .802 -
Sig.(2-tailed) .000 .248 .001 -

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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PromptPay”
szauany (V) <20 20-30 | 31-40 | >40
FLaae 2.96 3.20 3.04 3.10
Pearson Correlation - 0.283* | -0.027 | 0.024*
<20 2.96
Sig.(2-tailed) - 0.049 0.851 0.118
Pearson Correlation 3 - 0.318* | 0.032*
20-30 3.20
Sig.(2-tailed) - 5 0.026 | 0.033
Pearson Correlation - 3 - 0.224
31-40 3.04
Sig.(2-tailed) 3 = - 0.118
Pearson Correlation - . - -
>40 3.10
Sig.(2-tailed) - . - )

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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1 v Y 1'%
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31UNT LW 81¢ ﬂ’ﬁﬁﬂ‘t}’]

mi%"uif Uszuvu Pearson Correlation -043 | .181** .135%
Sig.(2-tailed) 432 .001 015

$1uA" Pearson Correlation A78 | -130 187

Sig.(2-tailed) 215 478 197

wla Uszu1vu Pearson Correlation -026 | .165** .130%*
Sig.(2-tailed) .643 .003 .019

$1uA" Pearson Correlation A78 1 -.103 15

Sig.(2-tailed) 24l 478 430

Useloa Use¥vu | Pearson Correlation -032 | .124* .097
Sig.(2-tailed) 567 .024 .080

$1uA" Pearson Correlation .048 | -.305* 212

Sig.(2-tailed) 741 .031 143

Festu Uszuvu Pearson Correlation .002 | .143* .110%
Sig.(2-tailed) 967 .009 .047

$1uAn Pearson Correlation 181 -.216 128

Sig.(2-tailed) 209 131 .383

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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A1519% 4.21 WSauiguaNEUNUS WUUENFUNUS (Correlation) $¥1914

Uszr9uiuiIuAILenNAaY2991

sgavony (T)
318N13 Uoyni 1NN
20-30 | 31-40
20 40
mﬁ‘ui Useu1vu Pearson Correlation .965* | 1.000* 973** | 1.000*
Sig.(2-tailed) 000 | .000 .005 .000
F1uAn Pearson Correlation 965% | 1.000% | .973** | -1.000%
Sig.(2-tailed) 000 | .000 .005 .000
la Use11vU | Pearson Correlation 565721 89+ 365 | 1.000*
Sig.(2-tailed) 002 | .001 289 .000
$1uAn Pearson Correlation 15650, H80.1* 433 | -1.000*
Sig.(2-tailed) 001 | .001 289 .000
Uselowid | Usew W | Pearson Correlation 509% | .768** 417 866
Sig.(2-tailed) 005 | .007 570 | 333
F1uAn Pearson Correlation 509* | ..768* 417 866
Sig.(2-tailed) 005 | 021 163 | 333
L‘?ilaﬁu Useunuu Pearson Correlation 247 .584 .338 | 1.000%
Sig.(2-tailed) 184 | 077 407 | .000
A Pearson Correlation 247 587 .338 | -1.000%
Sig.(2-tailed) 184 | 077 407 | .000

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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1 v Y Y Ao ] A v a a l Y

<0.05 winuIgusznaunsiumniienguinnidi 40 U fivimuadlulauselasins “niey

Wd-PromptPay” @alaesuielindilumisnei 4.13 uag a1599 4.17
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A1519% 4.22 WSauiguANEUNUS WUUENFUNUS (Correlation) $¥1914

USTB1PUNUSIUATRENANTLAUNISANEA

JEAUNITANY
e i auUsa Sy
aulIayan B VGRS TE o
T /e o /8907
/3. ?
mi%"ui Usganvu | Pearson Correlation 1.000* .992% 121 .385
Sig.(2-tailed) .000 .000 151 469
F1um Pearson Correlation 1.000* .992% J121% -
Sig.(2-tailed) .000 .000 .035 -
Wla Use¥19¥U | Pearson Correlation 1.000* .840* .662 .168
Sig.(2-tailed) 012 013 .198 716
F1uA" Pearson Correlation 1.000* .840% 662 -
Sig.(2-tailed) .000 .015 122 -
Usglowd | Uszvwu | Pearson Correlation .866% ©ls T79* 426
Sig.(2-tailed) 18iL2 129 .002 .059
F1um" Pearson Correlation .866 .701 J79%* -
Sig.(2-tailed) 333 129 .002 -
Festu Useanvu | Pearson Correlation 2% 457 .801* 672
Sig.(2-tailed) .000 .248 .002 526
F1uA" Pearson Correlation 1.000* .499 .802** -
Sig.(2-tailed) .000 .248 .001 -

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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