Uszdnswavasnisiuleusuilvdgmaainiuwdedzuiainiusian

o/ f " a va
Sgunanatanyszgns Iunslay UHUR

Tne

UNEIUVINY NAUIIA

nsdunfdasiifudruntsvasnisinunnuvdngns
FpFnansumUndin (UImsignauasiannsansisme)
#1U13YUIM T3 NAaLAINTASITUE FuFutinuInng
ASFANENT UNINYIALTIINANENS
Un1sfnen 2559

AVANSVRIUNINYIAYSITUANENS

Ref. code: 25595803010163UCY



UszAnswavasnisiuleusuilvdgmaainiuwdedzuiaiusian

o/ f " a va
Sgunanatanyszgns Iunslav UHUR

Tne

UNNEIUNRNY Qﬂmiﬁﬁ

¥

nsduardassiifiudrunilevesnisinwinundngas
FpFnansunUndin (Usnnsignauasiannsansisa)
#1U1YIUINTIFNALALAINNTASITUE FUFUTNUINIG
ARIEITANANT UNINYIRUFITUANENS
Un1sfnwn 2559

AVANTVDIUNINYAYTITUANENS

Ref. code: 25595803010163UCY



EFFECTIVENESS OF IMPLEMENTATION OF A POLICY BY THE
GOVERNMENT LED BY GENERAL PRAYUT CHAN-OCHA
TO SOLVE OVERPRICING OF GOVERNMENT
LOTTERY TICKETS

BY

MISS NAHARTHAI KOONNARONG

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE DEGREE OF MASTER OF POLITICAL
SCIENCE (PUBLIC ADMINISTRATION AND PUBLIC AFFAIRS)
EXECUTIVE PROGRAM IN PUBLIC ADMINISTRATION AND PUBLIC AFFAIRS
FACULTY OF POLITICAL SCIENCE
THAMMASAT UNIVERSITY
ACADEMIC YEAR 2016
COPYRIGHT OF THAMMASAT UNIVERSITY

Ref. code: 25595803010163UCY



LMINYIRYTITUAENT

AL STANANS
NSAUAINDATY
IGN
WIWANIUNVY NATIA
S04

Uszdvduavesnisihuleuisuntalgmaainiundaiguiaiiugai

[

suranatenyszgns Juniley unUfuR

IgFumsnsvaeunareyl® iludumiaweinsfinwinumdngns

[

SymansuvUndie (USmsignanasian1sanssoe)

dlo Juft 15 davay .. 2560

UIE5IUNTTUNITADUNSAUAINDESE /["’ [

({Y8mans1a156 A53.ANUM dadseTeee)

NISUNITLALBINTENUSNWINNSAUAINDATY /Lfl l“’ V

(Hemans1ansd as.n1ngil gnuwius)

N

ANUA

(599AN@R319138 A9.AnaTaR Fv31ad)



(1)

WUaN1TAUATINDATY Usgnswavesnisiiuleuisudlatymaainiuwus

[

JUIAiusIAISTUIaNaENUTEENS Junslow

U R
FofiTen UNANIUNTIY NAUTIA
Fousnan FgAnansumUaudie (Usmsighanasianisasisase)
A1/ ARY/UNINYEY UIMIIgNLarNaNIsansIsale dmiuinuImg
Symans

UMNINYIRYFIINANERS

9113ENUSNINSAUAINSaSY HYILAIERNI19158 AT.NAQE §NULIS
Unsdnw 2559
x4 1
Unanea

n135Anwes “Ussansnavesnisiiuleviswnlalyniaainfuwuesyuia

a v

a (% 6 o 6 a va [ = = o A
AusIAvesigutanaenUseyns Junslevt anddn” dinguseasd e 1.Anwidaden

1 1 a

deasioUszdnsuavesnsiulovisunlelgymaainfuwusssuiaiusmuidjis 2. @nw

a o

Usgansuavasnisantuaunuulevisnisunlydyminisdmuigaainiuwusyuia lng

msfnwlupssiilunisfineITeidananin (Qualitative Research) lnan1sfnwidayaain

o w

onans siuteyalagldisnisdunauaznisdunivaluuuaizdnainglideyadifey

Y] o

(Key Informants) tielvilayusiasvesgfieitesiunisnisiiulevisunlatgmaainfiuuus
Syuiatiusiansguiaveanatenysegns Junslewin1uun lauiasasiielunisAny,
UszrnIngusiied s kagidduieg1e gAanwladenngusiiegidunsd@nuilagnisimun

FIuUTUN (Quota Sampling) liesnnlidnsrudwindssynsiiuidn Fadudihulevs

LUuualaunidmingiisnunaderuldngvune wazgiiduladiudsainnisiiuleviely

UHUR laun druazi@eaainiunuisuia Tnesvunduandufuuvesusazuaiuil any

A sUnAsesvesnsammamung nethdeyailduniinsgideyauaznmsuvaniudeyalu

LWaNgIuUN (Descriptive Analysis) LﬂlaaLﬂ’i’l%ﬁLLaSU’imﬂaNaﬁﬁaﬂda Tneransanuniisi
UsgdAnsnavesnisiiulevignisuiletymiaainiuiuesguiaiusia1ves

suranalenUszens Junslew anunsawdlvdymaainfuwdasguiaifusimlaluseaunia

HARINNITEUNBITIRINEALAZEToaa1INAULUITTUIE WUd1 desTutauseniauleung

Ref. code: 25595803010163UCY



2)

(%
v

Y = a vl P Y A
LLNﬂﬂqﬁaqﬂllﬂ'ﬁmﬂﬂ']ﬁ]ﬁ']ﬂqsﬁﬂL"Uu I@EJQ‘U@aju&[,ﬁm‘(j@ﬁa']ﬂl@sﬂqﬂiuiqﬁq 80 UM B8 U

furoufisguraneientszens dundlew andnun éuasdtednlngseyi iedeanin
WRABRETITIAN 90-110 UM wifmunsneiiusiailunsdaainsiuyn fveseynUszana
450-500 Usle 5 atug ldssiailuay 90-100 V1N duludueufisnelavestde nu
dlvgseyin dewdanela esnnlddeaainlumaiaaingnas Jeldsuusslenian
uloune uinuingiaanuisdudihiiauianele iesanldmlshinnmilouatonou

wzdadlusian 80 vmAnRsaiiy uidirdnisususuazmaeldiasy Taenisna
nesTURiUTmuAEaantuLUsSsUNa WeliEdeldldRuadundasiivmuaudionela
Tneadedidmanorudisuazanudumaitunisiuleuieniseilodom
ganAukuesgunaiiunavessgutanatenyssgns Junslewn uUfuR Ysenaume Uade
AIUALAINTAIUNITUTNITIANTVRIATNIUAAINALLUITTUIE, UT8AUAITNIIN

'
a YAl o v

meaturasdmingigunadeiuldnguane, Jademuanudunalunisudinissedu
Wuf warladesunsdnfeenanisinseiuisesiewnd lnsdideiauauugha d1iineu
aaniuLUasuIaas Wukdadulnl SIunsiiruegUeuuiagisnisimingsiee 1y
FPUIATRFAINTINYATUNEY MIBNTAINUATIAEAINTINYATUL LN e lWEALATY
n13dnassaaInTINgRINdnIuaaINAuLUFUIalaenss ldunediaunats Judu
aumalyniaainsiuganuigiiu wazadsasiingeamisisyndniesuisesfouisy
d’lj a W ~ a 4 a vo A Y

fu AFe-vIgaaIniuLlIszuIa ialaliussvrvunlasunansenunselasuiuisuanis
Imirgaanfuwdssguiaiusasesseulalaense wasiiifuinsvasdinanuaaini
WUSSTUIRNNNAY YauziRedfiuadsass s dulvs e Taunuseusunlideyanseiunsiasie
Y v o o ! 9 Y A o | o @ 1% a ]
Wty audldgmsdunale diethluganudisalunisundaymaainiiusaiegedstu

o

ANENAY: AannAuLU, UeUEaNsISY, USEaNSHe, Uasanasdann

v

Ref. code: 25595803010163UCY



(3)

Independent Study Title EFFECTIVENESS OF IMPLEMENTATION OF A POLICY
BY THE GOVERNMENT LED BY GENERAL PRAYUT
CHAN-OCHA TO SOLVE OVERPRICING OF
GOVERNMENT LOTTERY TICKETS

Author Miss Naharthai Koonnarong

Degree Master of Political Science
(Public Administration and Public Affairs)

Major Field/Faculty/University Executive Program in Public Administration and
Public Affairs
Political Science

Thammasat University

Independent Study Advisor Assistant Professor Pharkphoom Rukhamate, Ph.D.
Academic Year 2016
ABSTRACT

The special research on “effectiveness of implementation of a policy by
the government led by General Prayut Chan-ocha to solve overpricing of government
lottery tickets” aims (1) to study contributing factors contributing in the effectiveness
of implementation of the policy to solve overpricing of government lottery tickets
and (2) to study the effectiveness of implementation of the policy to solve this
problem itself. The study was conducted as a qualitative research by gathering
information from documents, making observations and conducting in-depth
interviews with key informants to obtain viewpoints from those relevant to the
implementation of the policy to solve the problem by the Prayut government. A
sample of population and sampling method were used as the research instrument.
Quota sampling was chosen by the researcher as the sampling method because the
definite number of population — those who implemented the policy— is unknown.
The research population are law enforcement officers and stake holders in the

implementation of the policy including sellers and buyers of the government lottery

Ref. code: 25595803010163UCY



(4)

tickets. Representatives were selected in an area-based basis divided by districts of
Bangkok. The data obtained was analyzed and processed through an analysis and a
descriptive analysis approaches. The results of the study can be concluded that the
implementation of the policy by the Prayut government to solve overpricing of
government lottery tickets can solve the problem at a certain level. According to
interviews with sellers and buyers of the lottery tickets, a clear sign to show the
lottery ticket price was displayed at lottery stalls after the government launched the
policy. Most of the buyers bought the lottery tickets at the price of 80 baht,
compared to 90-110 baht at which most of the buyers had bought before the Prayut
government took up the administration. However, overpricing is still found in the
case of a set of government lottery tickets with the same number which was sold at
around 450-500 baht for five pairs of lottery tickets or an average of 90-110 baht per
ticket. In terms of the buyers’ satisfaction, most of them were satisfied with the
policy because they were benefitted from it for they could buy a lottery ticket at a
lower price. On the other hand, some sellers were not satisfied with the policy
because they gained less profits than before for they had to sell a lottery ticket at a
fixed price of 80 price. Some sellers adapted themselves to the situation and sought
additional income by placing a tip box at their stalls, allowing the buyers to give tips
based on their preference.

Factors contributing to the success and failure of the implementation of
the policy to solve overpricing of government lottery tickets lie on the management
skills of the Thai Government Lottery Office, the strictness of law enforcement
officers, the strictness of the operations on the ground and the access to complaint
channels. The researcher came up with a suggestion that the Thai Government
Lottery Office should introduce new products as well as new sales patterns and
methods. For example, the government should provide sets of lottery tickets with
the same number or set a specific price for that kind of lottery tickets so that the
tickets will be directly distributed to the sellers by the Thai Government Lottery
Office without any interference of a middle man who is the cause of the overpricing.
Additional complaint channels should also be established where government lottery

tickets are sold and bought so that those affected by or get any tip-off of the over
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pricing can directly file their complaints and can gain more access to the services
provided by the Thai Government Lottery Office. Meanwhile, rewards should be
granted to people who give any information or tip-off to the authorities, leading to
an arrest of a culprit so that the overpricing of lottery tickets shall be successfully

addressed in a sustainable way.

Keywords: lottery, public policy, effectiveness, lottery board
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